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Frequently Asked Questions on Transportation 

Non-Medical (NMT) and Homemaker Personal Care (HPC) 

Non-Medical Transportation (5123-9-18) and Transportation (5123-9-24) 

 
1. How many trips per day can be billed to NMT? 

a. There is not a limit to how many trips per day can be billed to NMT. The limitations 
for the service or any service is only the budgetary cap. This is addressed by working 
with the individual, the providers and the team to ensure that the needs are 
identified and entered into the individual service plan (ISP). This should include the 
types of trips needed/wanted and the frequency to meet the individual’s needs. 

 
2. The modified and non-modified vehicle rates are different. If there is only one person in 

the vehicle that needs the rate, does everyone in the vehicle pay the higher rate? 
a. Yes. If they are riding with someone that needs the modified vehicle, all riders are 

charged at the higher rate. This higher rate is used for the entire trip, even if the 
person who has the need is dropped off during the commute. The modified rate may 
be used the entire trip, if at least one person has the documented need and is being 
transported.  

 
3. How do you choose to bill for modified vehicle or non-modified vehicle?  

a. This is based on documented need of at least one person that is being 
transported in the vehicle. The definition of a Modified Vehicle has been updated 
to mean a vehicle that has been structurally modified in a permanent manner to 
be used for physical or behavioral needs. See full definition in rule 5123-9-18 
(15)(a) and (b). 

 
4.  If the only vehicle that is available for use is a modified vehicle but none of the 

passengers require the use of the modified vehicle, do I still get to bill the higher rate?  
a. No, the ability to bill is based on the documented need of the people being 

transported. At least one person has to have the documented need and be 
present in the vehicle to be able to bill the higher modified NMT rate.  

 
5. How and when would the ISP need to be updated for the transportation? 

a. ISP changes would not be needed in all cases. If the individual has a need for a 
modified vehicle, the ISP must be updated to reflect that in order to support the 
provider’s billing at the higher mileage rates. Changes to provider type, (if the 
provider needs changed), adding miles for increased community activities; or 
other activities not currently reflected in the ISP will likely require an ISP change.  

https://dodd.ohio.gov/wps/portal/gov/dodd/forms-and-rules/rules-in-effect/5123-9-18
https://dodd.ohio.gov/wps/portal/gov/dodd/forms-and-rules/rules-in-effect/5123-9-24
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6. How do you determine if it should be per mile versus per trip?  

a. Generally speaking, NMT per trip is used to get individuals to and from their Day 
Sites and other locations in rule. Then NMT per mile would be used for all 
services provided throughout the day. This is further specified in rule 5123-9-18 
(D)(2)a-b. The ISP may also provide other instruction, in the best interest of the 
individual. Ultimately the team decides based on the rule and what the person 
needs.  

 
7. Driver’s time is now billable? How does that work? 

a. The cost of the driver for NMT-per mile and HPC Transportation is billed through 
the service that the provider is delivering in conjunction with the transportation. 
For example, if the provider is billing HPC and transporting 3 individuals, the 
driver would bill the HPC services at 1:3 ratio. The cost of the driver for NMT-per 
trip is built into the reimbursement rate for the service. 

 
8. Do we still need a pre-trip inspection for NMT no matter which vehicle? Are all vehicles 

used for NMT and HPC transportation still in need of daily and yearly inspection(s)?  
a.  Pre-trip and annual inspections are required for modified and vehicles that 

transport five or more passengers. See rule sections 5123-9-18(B)(15), (E)(2), and 
(E)(3). 
 

9. Is the intent of the NMT rule to also permit billing for a provider to go to an employment 
site when Individual Employment supports - for their drive time to go to community 
sites?  

a. Mileage to the first site and from the last site is not billable if you do not have the 
person with you, however all other mileage from site to site is billable.  

 
10. If a provider drives a few to camp 150 miles away, can they bill miles for the drive back 

and then again to when picking them up? Is there going to be any consideration of 
making miles billable that are done on behalf of for doing things like picking up or 
dropping off individuals at camp it maybe 1-3 hour drive each way? 

a. When there are longer trips that are not routine, the team should consider. It is 
important to note, however, that “on behalf of” mileage does not include any 
mileage between the worker’s home and the individual’s home. 

 

 


