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Reviewer: Rob Auer

Provider: The Nicholson Center

County Name: Trumbull County

Total Cites: 18

Total POCs: 18

Question Explanation

Is the provider/facility following all applicable local, state and federal

rules and regulations?

Ohio Administrative Code 5123:2-9-18(C)(5)(g): Non-Medical

Transportation Develop and maintain written policies and procedures

regarding the requirements of its drivers.NMT driver Jeff Barnes, hired

12/7/12 was not trained in the agency’s policy and procedures related

to Non-Medical Transportation which include: loading & unloading bus,

transportation of oxygen on bus, bus safety barriers/ cones,

transporting people with special needs, wheelchair storage, safety tips,

mobile phone restrictions, texting, wheelchair checklist of no-no’s,

physician orders related to ID#’s use of wheelchair during transport.

POC Status Comments

Jeff Barnes did not complete the pre-hire organized driver training

documentation until 4/8/2013. A copy of his training is attached. All

NMT drivers will have completed this by 5/3/2013. Human Resource

Manager will be coordinating trainings with Site Supervisor.

Approved

Question Explanation

If the provider is responsible for providing Per Trip non-medical

transportation, was the staff person assessed by a physician to

determine if the staff person is medically, physically, and mentally

capable of safe driving and safe passenger assistance prior to

providing transportation services?

Non-Medical Transportation Driver’s medical assessment was not

evidenced for non-medical transportation driver Noni Polovina, hired

9/10/12.

POC Status Comments

All TNC NMT drivers will have submitted to a medical assessment test

by 5/3/2013. This was being performed with CDL drivers but not Light

Transit Vehicle Drivers. TNC has amended its training policy and

updated its software to require the medical assessment test. This is

being supervised by the Human Resource Manager.

Approved

Question Explanation

If the provider is responsible for providing Non-Medical Transportation,

did the staff person receive testing for controlled substances and was

the staff person found to be drug free prior to providing transportation

services?

Controlled substance test was not evidenced for non-medical

transportation driver Noni Polovina, hired 9/10/12.According to

provider, non-medical transportation driver Jeffrey Barnes provided

non-medical transportation on 12/7/12 and test was not completed until

12/14/12 with results on 12/17/12.



 

CITE #4

 

 

CITE #5

 

 

CITE #6

 

POC Status Comments

All TNC NMT drivers will have submitted to a controlled substance test

by 5/3/2013. Jeff Barnes provided NMT services on 12/10/2013 due to

an emergency. Barnes was unable to receive a copy from his previous

employer. . This is being supervised by the Human Resource

Manager.

Approved

Question Explanation

For provider staff members who are responsible for transporting

individuals, did the provider ensure that a driver’s abstract was

completed prior to transporting individuals?

Drivers abstract was not evidenced for non-medical transportation

driver Noni Polovina, hired 9/10/12.According to provider, non-medical

transportation driver Jeffrey Barnes provided non-medical

transportation on 12/7/12 and driver’s abstract was not completed until

1/4/13.

POC Status Comments

All TNC NMT drivers will have submitted to a driver abstract by

5/3/2013. This was being performed with CDL drivers but not Light

Transit Vehicle Drivers. TNC has amended its training policy and

updated its software to require the medical assessment test. This is

being supervised by the Human Resource Manager.

Approved

Question Explanation

For direct service staff, hired after 10/1/09, did the staff person receive

initial training prior to providing services with individuals that included:•

Overview of serving individuals with developmental disabilities•

Overview of basic principles and requirements of providing HCBS

waiver services • Initial rights training • Initial MUI training • Universal

precautions

There was no evidence of universal precautions training for the six

staff in sample.5 out of the 6 staff (excluding Jeff Barnes) did not have

evidence of Overview of Basic Principles and Requirements of

Providing HCBS Waiver Services.The only rights training for Noni

Polovino, rehired 9/10/12 was dated 4/26/10.Initial Rights, MUI and

Overview of DD trainings were completed after direct contact for staff

Jeffrey Barnes (direct contact 12/7/12, initial trainings 12/10/12.

POC Status Comments

Universal Precautions training has been developed and is attached. All

staff will be completed with UP training on 5/1/2013. Our Director of

Nursing is responsible for implementation of training. Jeff Barnes was

hired on 12/7/12 but did not have direct contact until 12/10/12. This is a

miscommunication. I am very familiar with this timing because our

other driver had a seizure and was hospitalized for a malignant brain

tumor the morning of 12/10/2012. Any other statement was not correct.

Approved

Question Explanation

Does the staff person have a high school diploma or GED?
There was no evidence of a high school diploma/GED (or higher level

diploma is acceptable) for the six staff reviewed in sample.

POC Status Comments



 

CITE #7

 

 

CITE #8

 

 

CITE #9

 

 

CITE #10

 

Candidates all indicated on their application that they graduated from

high school; however, TNC has obtained copies of the high school

diplomas of all staff but still seeks clarification about the rule

requirement. Evidence of graduation is now a mandatory field in our

human resource software. The Human Resource Manager is

responsible for ensuring compliance with this rule. Evidence is

attached.

Approved

Question Explanation

Does the provider document services provided to the individual?

The provider needs to ensure their Non-Medical Transportation

services are documented according to rule. NMT sample

documentation form enclosed.

POC Status Comments

Provider has developed documentation that meets rule requirements

and will be implemented on 5/1/2013. All drivers and aides have been

in-serviced on documentation completion requirements. Copy of blank

form and in-services are attached.

Approved

Question Explanation

Do all vehicles used to transport individuals appear safe?

Bus 486:Reviewer noticed a lag bolt was missing on farthest rear

passenger side seat, resulting in slight wobble, and needs

reinforced.Reviewer notices the transition strip on floor adjacent the

aisle (driver’s side) was missing five consecutive screws, and needs

reinforced.

POC Status Comments

This documentation has already been submitted. The repairs have

been made and mechanics have been in-serviced on weekly

inspections for each bus. All buses are inspected annually by the Ohio

Highway patrol.

Approved

Question Explanation

Did the provider/staff person providing HPC waiver services receive

annual training in their role in providing behavior supports?

There was no evidence of training for the staff/provider role in regards

to providing behavior supports Gina Wilson, hired 2/7/11

POC Status Comments

TNC Behavior Support Training is the 4 hour PACES course that

occurred on 2/4/12 and 3/8/13 for Gina Wilson. Her training record is

attached and a copy of the training is in each individual staff file and

renewed annually.

Approved

Question Explanation



 

CITE #11

 

 

CITE #12

 

 

CITE #13

 

 

CITE #14

 

Did the provider/staff person providing HPC waiver services receive

annual training in the principles to positive intervention culture?

There was no evidence of training in the principles to the positive

intervention culture for Gina Wilson, hired 2/7/11.

POC Status Comments

TNC Positive Intervention Culture is subject mattered included in the 4

Hour PACES class that occurred on 2/4/12 and 3/8/13 for Gina Wilson.

Her training record is attached. SECONDLY, Implementation of these

strategies is built into the individual’s behavior support plan through

their proactive strategies. All records are included in the attached

training record. The reviewer required proof that we failed to

providehowever, it is available upon request.

Approved

Question Explanation

Did the provider/staff person providing HPC waiver services receive

annual training in self determination?

There was no evidence of training in self determination for Gina

Wilson, hired 2/7/11.

POC Status Comments

Self-determination is subject mattered included in the 4 Hour PACES

class that occurred on 2/4/12 and 3/8/13 for Gina Wilson. A new

training sheet has been developed and submitted.

Approved

Question Explanation

Did the provider staff have annual notification explaining conduct for

which a DD employee may be included on the Abuser Registry?

This annual notification was not evidenced for Gina Wilson, hired

2/7/11 (required in second year, and each year thereafter while

employed).

POC Status Comments

Annual Abuser Registry: All employees’ including Gina Wilson have

completed an updated Abuser Registry form and ALL employees will

be required to resign this document upon hire and at their annual

review.

Approved

Question Explanation

Did the provider staff have an Abuser Registry check completed prior

to direct contact with individuals?

Abuser Registry check for staff Noni Polovino re-hired 9/10/12 was

dated 4/24/10.

POC Status Comments

TNC employee manual has been updated to indicate that all initial

training documentation must be redone if an employee is laid off for

any period of time. Human Resource Manager will ensure this is

performed.

Approved

Question Explanation



 

CITE #15

 

 

CITE #16

 

 

CITE #17

 

 

CITE #18

Did the provider staff have a Nurse Aide Registry check completed

prior to direct contact with the individuals?

Nurse Aide Registry check for:staff Noni Polovino re-hired 9/10/12 was

dated 4/24/10 & 3/25/13.Jeffrey Barnes hired 12/7/12, checked 3/25/13

and Tina Paden hired 11/29/12, checked 3/25/13.

POC Status Comments

Nurse’s Aide Registry Check has been added to the interview process

again. All applicants complete a form that indicates we will use their

social security number to check the Registry which is attached to the

employment application. Form is attached. Human Resource Manager

will ensure compliance. All employees have current nurse aid checks

as of 4/26/2013.

Approved

Question Explanation

Did the provider complete an FBI check on staff prior to direct contact

with individuals if there is evidence that the staff person lived outside of

Ohio within 5 years of employment?

No evidence of 5 year residency for staff Ian Fitch, however staff file

contained a bike carrier ID which indicated he lived in New York.

POC Status Comments

Mr. Fitch is no longer employed by TNC after failing a drug test. The

definition of residency is now clearer and has been updated in our

policy.

Approved

Question Explanation

Did the provider complete a BCII check on staff prior to direct contact

with individuals?

BCII check for staff Noni Polovino re-hired 9/10/12 was dated

5/4/10.Also, no evidence of BCII check for staff Ian Fitch hired

11/16/12. Per provider BCII was completed, however no results had

come back.

POC Status Comments

TNC employee manual has been updated for current BCI rule

requirements including when an employee is laid off work and returns

to work. Ramona Petty is no longer employed at TNC and therefore

will not submit to a new background check. A copy of the updated form

is included. Ian Fitch’s BCII check is included.

Approved

Question Explanation

Did all direct service staff receive training on each individual's ISP/BSP

prior to implementation?

ISP training for each individual was not evidenced for Noni Polovino,

hired 9/10/12.

POC Status Comments

Ramona Palovina’s training record is included with in-service records

for client ISP’s.She was not treated like a new hire after the layoff –

policy now indicates any employee who returns to employment will be

treated as a new hire.

Approved



 

 
 

Question Explanation

Are the interior, exterior and grounds of the building maintained in

good repair and in a clean and sanitary manner?

Sidewalk in front of main entrance has a large wide crack requiring

repair.

POC Status Comments

TNC has scheduled for concrete replacement with a contractor who is

scheduled to perform the work on 4/30/13. An alternate entrance into

the building will be utilized until the concrete is firm, Mary-Ellen

Lemasters is communicating with the contractor. Estimate is attached.

Approved


