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CITE #1

 

 

CITE #2

 

 

Reviewer: Amy Thomas

Provider: ABC HOME HEALTH CARE LLC

County Name: Franklin County

Total Cites: 14

Total POCs: 14

Question Explanation

Was the individual or agency provider determined to have met the

training requirements by being in compliance with the questions

above?

The following staff did not meet the timeline requirements for

receiving initial and annual MUI and Individual Rights Training : •RA

(date of hire 10.30.12) did not receive annual MUI and Individual

Rights training in 2013. •TJ (date of hire, 06.25.14) received initial

Individual Rights and MUI training after having direct contact with

individuals. His first date of direct contact was identified as 07.09.14.

The trainings were not received until 08.05.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : HR instructed to acquire the required DODD initial

training of all individuals who may provide services to individuals

with developmental disabilities.HR instructed that no person can

begin work with individuals with developmental disabilities until all 5

trainings have been completed.Implementation Date :

9/23/2014Person responsible to assure deficiency is corrected :

Cynthia Wester Broner - AdministratorLoretta Mullins & Abdirisak

Yussuf – Human Resources

Approved

Question Explanation

Did the provider ensure that all staff had an on-line check of the sex

offender and child-victim offender database prior to direct contact

with individuals?

The Sex Offender and Child-Victim Offender database check was

completed late for the following agency staff : RA (date of hire,

10.30.12) The Sex Offender and Child-Victim Offender database

check was not completed until 07.24.14

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : HR instructed that no person can begin work with

individuals with developmental disabilities until all 6 (includes The

Sex Offender and Child-Victim Offender database) website searches

are completed and individual has no record on each of

them.Implementation Date : 9/23/2014Person responsible to assure

deficiency is corrected : Cynthia Wester Broner -

AdministratorLoretta Mullins & Abdirisak Yussuf – Human

Resources

Approved



CITE #3

 

 

CITE #4

 

 

CITE #5

 

 

Question Explanation

Did the provider ensure that all staff had an on-line check of the list

of excluded persons and entities maintained by the office of

inspector general of the US Department of Health and Human

Services prior to direct contact with individuals?

The Office of Inspector General database check was completed late

for the following agency staff : •RA (date of hire, 10.30.12) The OIG

database check was not completed until 07.24.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : HR instructed that no person can begin work with

individuals with developmental disabilities until all 6 (includes Office

of Inspector General US Department of Health and Human Services)

website searches are completed and individual has no record on

each of them.Implementation Date : 9/23/2014Person responsible to

assure deficiency is corrected : Cynthia Wester Broner -

AdministratorLoretta Mullins & Abdirisak Yussuf – Human

Resources

Approved

Question Explanation

Did the provider ensure that all staff had an on-line check of the

database for incarcerated and supervised offenders?

The database check for Incarcerated and Supervised Offenders was

completed late for the following agency staff : •RA (date of hire,

10.30.12) The Incarcerated and Supervised Offender database

check was not completed until 07.24.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : HR instructed that no person can begin work with

individuals with developmental disabilities until all 6 (includes

database for Incarcerated and Supervised Offenders) website

searches are completed and individual has no record on each of

them.Implementation Date : 9/23/2014Person responsible to assure

deficiency is corrected : Cynthia Wester Broner -

AdministratorLoretta Mullins & Abdirisak Yussuf – Human

Resources

Approved

Question Explanation

Did the provider ensure that all staff had an abuser registry check

prior to direct contact with individuals?

The Abuser Registry check was completed late for the following

agency staff : •RA (date of hire, 10.30.12) The Abuser Registry

check was not completed until 07.24.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : HR instructed that no person can begin work with

individuals with developmental disabilities until all 6 website

searches are completed and individual has no record on each of

them.Implementation Date : 9/23/2014Person responsible to assure

deficiency is corrected : Cynthia Wester Broner -

AdministratorLoretta Mullins & Abdirisak Yussuf – Human

Resources

Approved



CITE #6

 

 

CITE #7

 

 

CITE #8

 

 

Question Explanation

Did the provider ensure that all staff had a SAMS check completed

prior to direct contact with the individuals?

The SAMS database check was completed late for the following

agency staff : •RA (date of hire, 10.30.12) The SAM check was not

completed until 07.24.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : HR instructed that no person can begin work with

individuals with developmental disabilities until all 6 (includes a

SAMS check) website searches are completed and individual has no

record on each of them.Implementation Date : 9/23/2014Person

responsible to assure deficiency is corrected : Cynthia Wester

Broner - AdministratorLoretta Mullins & Abdirisak Yussuf – Human

Resources

Approved

Question Explanation

Did the provider ensure that all staff had a nurse aide registry check

prior to direct contact with individuals?

The Nurse Aide Registry check was completed late for the following

agency staff : •RA (date of hire, 10.30.12) The Nurse Aide Registry

check was not completed until 07.24.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : HR instructed that no person can begin work with

individuals with developmental disabilities until all 6 (includes Nurse

Aide Registry) website searches are completed and individual has

no record on each of them.Implementation Date : 9/23/2014Person

responsible to assure deficiency is corrected : Cynthia Wester

Broner - AdministratorLoretta Mullins & Abdirisak Yussuf – Human

Resources

Approved

Question Explanation

Did all staff providing waiver services receive annual training on the

individual's ISP/ASP (and BSP if applicable)?

Upon review, the agency provider was unable to provide evidence to

demonstrate the following staff person had received training on the

service plan for ID#2 : •TJ (date of hire, 06.25.14)

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences): Received ISP/ASP on 9/18/2014 due to Service

Coordinators unable to pull off service plan from DODD web

network. HR instructed that In-Service on ISP/ASP Mandatory to

provide services – In-service must be documented as completed

prior to rendering servicesImplementation Date : 9/26/2014Person

responsible to assure deficiency is corrected : Human Resources –

Loretta Mullins / Cynthia Wester Broner - Administrator

Approved



CITE #9

 

 

CITE #10

 

 

Question Explanation

Did all staff engaged in direct services have initial and annual rights

training?

Upon review of the personnel sample, the following staff did not fall

into the appropriate time lines for receiving initial and annual

individual rights training : •RA (date of hire, 10.30.12) did not receive

annual individual rights training in 2013. •TJ (date of hire, 06.25.14)

received initial individual rights training after having direct contact

with individuals. The date of TJ’s individual rights training was listed

as 08.05.14. His first date working with individuals was 07.09.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : Individual that services performed for was initially

presented to agency as Healthchek service – Upon finding out

information that individual was through TDD-DODD services

Individual Rights training obtained for caregivers RA and TJHR

instructed to acquire the required DODD initial training of all

individuals who may provide services to individuals with

developmental disabilities.HR instructed that no person can begin

work with individuals with developmental disabilities until all 5

trainings have been completed.Implementation Date :

9/23/2014Person responsible to assure deficiency is corrected :

Cynthia Wester Broner - AdministratorLoretta Mullins & Abdirisak

Yussuf – Human Resources

Approved

Question Explanation

Did all staff engaged in direct services have initial and annual MUI

training?

Upon review of the personnel sample, the following staff did not fall

into the appropriate time lines for receiving initial and annual MUI

training : •RA (date of hire, 10.30.12) did not receive annual MUI

training in 2013. •TJ (date of hire, 06.25.14) received initial MUI

training after having direct contact with individuals. The date of TJ’s

MUI training was listed as 08.05.14, his first date working with

individuals was 07.09.14.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : Individual that services performed for was initially

presented to agency as Healthchek service – Upon finding out

information that individual was through TDD-DODD services MUI

training obtained for caregivers RA and TJHR instructed to acquire

the required DODD initial training of all individuals who may provide

services to individuals with developmental disabilities.HR instructed

that no person can begin work with individuals with developmental

disabilities until all 5 trainings have been completed.Implementation

Date : 9/23/2014Person responsible to assure deficiency is

corrected : Cynthia Wester Broner - AdministratorLoretta Mullins &

Abdirisak Yussuf – Human Resources

Approved



CITE #11

 

 

CITE #12

 

 

CITE #13

 

 

Question Explanation

Did all provider staff have annual notification explaining the conduct

for which a DD employee may be included on the abuser registry?

There was no evidence available upon request to verify the following

agency staff had received, in 2013, notification explaining the

conduct for which a DD employee may be included on the Abuser

Registry : •RA (date of hire, 10.30.12)

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : Unable to locate 2013 Abuser Registry Annual

Notification to employees.HR instructed to provide the required

Abuser Registry Annual Notification explaining conduct to all

individuals who may provide services to individuals with

developmental disabilities.HR instructed that all employees must

receive Annual Notification with verification being receipt of such

statement with signature and date.Implementation Date :

10/24/2014Person responsible to assure deficiency is corrected :

Cynthia Wester Broner - AdministratorLoretta Mullins & Abdirisak

Yussuf – Human Resources

Approved

Question Explanation

AGENCY ONLY: Did the agency provider conduct a monthly review

of unusual incidents?

Upon review, there was no evidence available upon request to

demonstrate the agency provider was conducting a monthly review

of unusual incidents to identify trends and patterns.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences): Monthly review sheets of unusual incidents conducted

by HR located and MUI /UI log book compiled. MUI / UI LOG Book

to be in HR office for visual inspection and documentation review

upon request. Implementation Date : 9/23/2014Person responsible

to assure deficiency is corrected : Cynthia Wester Broner

Approved

Question Explanation

AGENCY ONLY: Is there evidence that the agency provider

completed a quarterly review of MUI reports to identify trends and

patterns?

The provider agency was unable to, upon request demonstrate

evidence that a semi-annual report had been completed to identify

trends/patterns.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences): ABC received its 1st request for UI log report to be

submitted on 5/16/2014. HR person at that time no longer with

company cannot verify submission. New HR person / Administrator

to be responsible for submission of quarterly review and semi-

annual report of MUI reports.Implementation Date :

9/23/2014Person responsible to assure deficiency is corrected :

Loretta Mullins - HR / Cynthia Wester Broner - Adm

Approved



CITE #14

 

 

Question Explanation

AGENCY ONLY: Did the agency provider maintain a log of unusual

incidents which includes: • Name of individual• Description of

incident• Identification of injuries• Time/date of incident• Location of

incident• Preventative measures

Upon review, there was no evidence available upon request to

demonstrate the agency was maintaining a log of unusual incidents.

POC Status Comments

Corrective Action (include any system changes to prevent future

occurrences) : MUI /UI log book compiled from log sheets to store

monthly reviews of unusual incidents. MUI / UI LOG Book to be in

HR office for visual inspection and documentation review upon

request.Implementation Date : 9/23/2014Person responsible to

assure deficiency is corrected : Cynthia Wester Broner

Approved


