Steps to do Waiver Redeterminations

ROLE: Evaluator

Pull Check mark
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1. Go to DODD portal login as you usually do to access the
DODD applications—> Select LOC/IDS

2. You will see Evaluator Dashboard

3. To access list of Waiver LOC Redet Tile > Select Waiver
LOC Redet tile from dropdown arrow next to Microsoft
Dynamics CRM

4. You will see WMS iframe/window within CRM if you have
access to WMS-> Pull up all the redets due for your county

5. List of individuals whose Redets are due will show up—=>
Check mark the box next to the Individual’s name (same as
current WMS Process) to select the redet you want to
submit and click on the SUBMIT button.

Note: You are submitting redets in WMS by accessing
WMS from CRM. The functionality is same as current. You
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have to be an evaluator to submit redets from new LOC

system.

Note: If individual does not have a valid LOC in CRM, the
LOC status will be “None” and user will not be able to
select that individual to submit a redet. LOC status should
be “LOC Enrolled” to submit a redet.

User Notes
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