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Oh - Department of
lO Developmental Disabilities

OVERVIEW for LOC

The Level of Care (LOC) system is designed to process and manage developmental disabilities level of
care determinations for persons seeking enrollment in DODD’s home and community based services
(HCBS) Waivers and admissions to an intermediate care facility for individuals with intellectual
disabilities (ICF/IID).

OVERVIEW for IDS

The Department’s Individual Data System (IDS) is being rewritten to help accommodate increased
integration with various systems within the Ohio Department of Developmental Disabilities and the new
Ohio Department of Medicaid’s (ODM) eligibility system, Ohio Benefits. The first step of the IDS rewrite
is to have all of the demographic pieces of the each Individual record be created and edited in the new
CRM platform.

PURPOSE

The purpose of this User Guide is to provide a detailed list of functionality and guidance — based on
functional roles -- that can be performed by County Board of Development Disabilities(CBDD) Or Council
of Governments(COGS) users to create/edit individuals records, request county to county transfers of
individuals records and to identify an individual’s County Board Eligibility. The users upon certification as
an evaluator by DODD can submit and manage level of care assessments for individuals seeking
enrollment into DODD’s HCBS Waivers and admission to an ICF. The LOC Process allows County boards
to have the option for using the LOC assessment tool for determining County Board Eligibility for
individuals 10 and above.

PREREQUISITES
In order to access the LOC Process application, Users must have a registered account with DODD before
(Tp]
accessing the LOC application. Users can register their account here: —
o
o
County Boards: Https://registerassociate.uatapps.dodd.ohio.gov N
—
>
It is advised to use Internet Explorer (version 10 or higher) or Google Chrome. =
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County Boards Roles

1. Customer Service Guide - CSG (IDS Create)

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Ohio,gov State Agencies Online Services

Provider Search  Abuser Registry  Report Fraud  Report Abuse

Oh . Department of [Searcn this s ™
lo Developmental Disabilities

m About Us

Glossary Forms Rules & Laws~ FAQs Newsrool

w W O

Health & Welfare~ Training

DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD

3. Enter your User Name and Password
(Role: Customer Guide)

«( July 1, 2015
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Ohio | 3immans

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password

Sign In |

4. Select IDS/CRM from the dropdown of the applications
available

Dashboard
5. Once the user has logged in they will be taken to the

Customer Guide Dashboard

N
\7
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=& =]

Q‘ | @]https://imagine.vatapps.dod.ohio.gov|main.aspxsz0s0zssn1 £~ @ ¢ || @ Dashboords 55A Caseload .. ‘ | o~

File Edit View Favorites Tools Help &) Convert {5 Select
—

s Microsoft Dynamics CRM v #% | IDS v Dashboards | v
I

@ - EPSAVEAS E%NEW MSETASDEFAULT & REFRESHALL  eo»

|SSA Caseload View ~

6. If you don’t see the SSA Caseload View:
a) Click on the dropdown arrow next to the currently
selected view.
b) Click on the view associated with the role you would like
to open (ex. SSA Caseload view).
c) Once selected from the view selector dropdown the SSA
Caseload View will be visible.
5
ke

«
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Q' = |:§ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 P~acd || (2 Dashboards: County Transf...

File Edit View Favorites Tools Help

Aig Microsoft Dynamics CRM v« # | DS v Dashboards | v

@ v B> SAVEAS  E% NEW ¥ SET AS DEFAULT & REFRESH ALL  se»

County Transfers ~

Billing Specialist Dashboard

Budget Support Specialist Financial Dashboard

County Transfers .
Customer Service Representative Social Dashboa... t..| Request Date Created By Created On
Download XML File

Eligibility Specialist Dashboard

Evaluator Dashboard

Financial Approval Dashboard

Group Manager - Review Statistics

Group Manager Dashboard

LOC Analysis Dashboard

Marketing Social Dashboard

Microsoft Dynamics CRM Social Overview

My Feedback Notes Dashboard

OA3 Dashboard

QA Case Motes Dashboard

Recently Modified Records

Reviewer Dashboard

Sales Activity Social Dashboard

Sales Dashboard

.
Sample Dashboard View

SoA Caseload View st... Request Date Created By Created On

SSA Supervisor/Director Caseload View

Waiver LOC Redet

d) Finally, click on “Set as Default” on top of this dashboard
page if you wish to pin this as your Home landing page.

2015

July 1,
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QQEW @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 P~ac H (& Dashboards: 55A Caseload ...

File Edit View Favorites Tools Help

Au Microsoft Dynamics CRM v #Y | IDS v  Dashboards

@ v B> SAVEAS  E% NEW | = SET AS DEFAULT | & REFRESH ALL

SSA Caseload View v

Search for records o
Full Name Date of Birth 4+ | DODD# SSN Medicaid ID Assigned 55A Reporting County Residence County D
No Individual records found.

Access Individual
7. To access list of individuals in your county:

I.  Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.

£ ~ @0 || @ Dashbosrds: County Trans.. ‘ |

@ Cuyahoga €6
Create imagine

My Work
uf] o
s = g . >
DASHBOARDS INTRODUCTION INDIVIDUALS NICS CALENDAR DODD APPLICATIONS

ITR - Pending State v
Search for records

Individual Original County... County Request... RequestDate | Created By Created On
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II.  You will now be presented with Active Individuals view
that will list all active individuals in your county.

= e =
Q‘ )| @ https//imagine.uatapps. dodd. ohiogov/main.aspx#401641793 £+ @ ¢ || @ Indiiduals Active Indiic. ‘ ‘ 1 27 £53
File Edit View Favorites Tools Help @@ Convert v [ Select

Aig Microsoft Dynamics CRM ~  #¥ | IDS v Individuals |

@~ [DCOPYAUNK v eEMAILALNK v [HRUNREPORT~ [ EXPORTTOEXCEL ss+

+ | Active Individuals ~ o

+  Full Name Date of Birth 4 DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat.. Y [

N

CUYA CUvA ~ =
CUYA CUYA a
CUYA CuvA
CUYA CUYA
CUYA CUYA
cuvA CUYA

Note: The Active Individuals View
CUYA CUYA only lists individuals from the
county of the Customer Guide.

CUYA CUVA /

Search Individual
8. Follow these steps to Individual Search
. . . . . . . ;
I. Search for individual by entering search criteria in the -
search box. Fields available to search on include: First -

«
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Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

Note: As a Customer Guide you have the ability to
search all individuals across 88 counties.

Il. Hit Enter or click on the magnifying glass to search
lll. Individual record(s) will be displayed if an individual exists
in any of the 88 counties.

(B el )
( ‘g hittps://imagine.uatapps.dodd.ohio.gov/main.aspx*401641793 P-ac H @ Individuals Active Individu ‘ | o~
File Edit View Favorites Tools Help &E Convert v G Select

Aia Microsoft Dynamics CRM v # | IDS v Individuals | v

@ - [y cOPYALINK | » & EMAILALINK | ~ [M) RUN REPORT ~ G; EXPORTTO EXCEL ~ #==

+ Active Individuals ~ I:I X0

v FullName Dateof Birth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat... r & ¢

CUYA cuvA o

cuva cuva i

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuvA cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva v

1-50 0f 5000+ (0 selected) Page 1 b
All * A B C D E F G H 1 J K L M N o P Q
(Tp]
—
o
o
—
>
>

—_

«
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e =
Q\ )| @ https://imagine.uatapps dod. ohio.gov/main asp401641703 £+ @ || @ Individuals Active Individ. ‘ | o s
File Edit View Favorites Tools Help x @HConvert + [ Select

Cuyahoga €&
imagine

s Microsoft Dynamics CRM v« #% | IDS v Individuals | v reate g

@ - ) COPYALINK | » = EMAILALINK | ~ [M RUN REPORT ~ [ EXPORTTOEXCEL  »»»

+ Search Results xp
« | Full Neme Date of 8irth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding T . Y o °
Note: The Search Results View
l:l searches individuals across all 9
— counties. i

Start Individual Create Process
9. Follow these steps to Create New Individual

a) Select the INTRODUCTION Tile from dropdown arrow
next to IDS.

e\\?\‘g https://imagine. uatspps.dodd.ohio.gov/main aspx401641793 0 - @ & |[ @ indviduals Active Individ.. ‘ |
File Edit View Favorites Tools Help —— x
. . . Cuyahog3
A4 Microsoft Dynamics CRM ~  # Pl ndividuals @ Create imagine
My Work
mE =5 =
az " RE |l © | = 9 E g
DASHBOARDS ACTIVITIES INTRODUCTION INDIVIDUALS NICS CALENDAR ble
v Full Name Date of Birth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding Type
cuva cuva
ASHT ASHT

b) The All Introductions View displays introductions from
the county of the Customer Guide only.

«( July 1, 2015
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s.dodd.ohio.gov/main.as

Q“ “ @ https://imagine.uata

File Edit View Favorites Tools Help

P-ac H & Introductions All Introducti... ‘ l

A4 Microsoft DynamicsCRM v % | IDS v Introduction | v

@~ +nNew [ COPYALNK v ESEMAILALNK v [FJRUNREPORTY  sse

+ All Introductions v

v/ First Name N Last Name Date Of Birth DODD Number SSN Medicaid ID Reporting County

CUYA
CUYA
CUYA
CUYA

The All Introductions View displays CUYA
the records from the county of the

Customer Guide only. CUYA

CUYA

- CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

1 - 50 of 5000+ (0 selected)

All # A B C D E F G H I J K L M N o P Q

«( July 1, 2015
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Create Introduction
10. Follow these steps to Create Introduction

a) Click on the + NEW button on the left top corner of
the Introduction page to create a new introduction

=Is
a‘ \g https://imagine.uatapps.dodd.ohio.gov/main.aspx957370253 P-ac H & Introductions All Introducti. ‘ ‘ )
File Edit View Favorites Tools Hel

Ais Microsoft Dynamics CRM ~

Cuyahoga CG
h IDS ~  Introduction | ~ @Create yEed

CUYA

CUYA

CUYA
CUYA

CUYA

Al Q

b) Enter the General introduction information like First
Name, Last Name, Date of Birth, Reporting County,
Resident County and SSN and/or Reason for No SSN.

Note: Required fields are denoted with a red (*).

2015

July 1,
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EE=)

Q- )| € nttps://imagine uatapps.dodd.ohio.gov/main 25142770240 2 - @ [ @ Introduction: New Introduc.. ‘ ‘ o 683

ols Hel x EHConvert v fHSelect

. " Cuyahoga CG
Ais Microsoft Dynamics CRM vt | 1ps v Introduction | »  New Introduction @Create ‘m!gmgg

INTRODUCTION : INFORMATION

New Introduction

Individual

Qualify (Active)

General ~
Message from webpage =
Date of Contact - Person Making Date Of Birth* 4/20/1978
Contact/Orgaf olescese . o
First Name * Jonathan Previous Namfe £l Piesse slectreason for not entering Age 8 -
Maiden Nam¢
Middle Name - Preferred Nanpe| Gender
Last Name ™ Caulkins Guardian Nanje
Generation - Guardian Typ: =
Medicaid ID - Reporting County * cuvA SSN
DODD Number | - Resident County * CUYA
Waiver Type * - Category - Reason For No 55N
Description v
Open "

Note: If you try to Save the record without entering a
SSN you will be prompted to provide a reason for not
entering one.

55N --

Reason For No SSN* ]

Not US Citizen A
Mewborn - Pending 55N W
Amish
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=elEs

| &

)

uatapps.dodd.ohio.gov/main.aspx#142779240 R-ac H (& Introduction: Jonathan Cau,

¢ O
;

File Edit View Fe Tools  Help x @HConvert - ESelect

. . Cuyahoga CG
4is Microsoft Dynamics CRM «  #t | IDS v Introduction | v Jonathan Caulkins | » ®Create —m:gin:

@ -~ Hsave (31 sAvE & CLOSE ﬁ CREATEINDIVIDUAL &8 CONNECT | ~ El
INTRODUCTION : INFORMATION
Jonathan Caulkins | e
Existing Contact? Estimated Budget enter Capture Summary click to enter
Existing Account? Purchase Process
Purchase Timefram Identify Decision
General ~
Date of Contact - Person Making Initial - Date Of Birth * 4/20/1978
Contact/Organization
First Name * Jonathan Previous Name of Person or - Age B 37y
Maiden Name
Middle Name - Preferred Name to be Called - Gender
Last Name* Caulkins Guardian Name
Generation - Guardian Type
Medicaid ID = Reporting County * CUYA SSN
DODD Number a - Resident County ™ CUYA
Waiver Type * - Category - Reason For No SSN™ Not US Citizen
v
Open =

Create Individual
11. Follow these steps to Create Individual in IDS
a) Once the new Introduction record has been created, the
the CREATE INDIVIDUAL button will appear at the top of
the page:

«( July 1, 2015
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=S ==
Q )|@ nttps/imagine.ustapp g P £ ~ @ & ][ @ introduction: Jonathan ¢ ‘ ‘ T v et
ile  Edit View Favorites Tools Help x @Convert v fHSelect

At Microsoft Dynamics CRM ~ % | IDS v Introduction | v

@ - HEsavE  [3IsAvE & CLOSE ﬁ CREATEINDIVIDUAL | &3 CONNECT | »  =ss

INTRODUCTION : INFORMATION
Jonathan Caulkins \

S
click to enter

Existing Contact? Estimated Budget lick to enter Capture Summary

Existing Account? Purchase Process

Purchase Timefram click to enter Identify Decision
General ~
Date of Contact - Person Making Initial - Date Of Birth " 4/20/1978
Contact/Organization
First Name * Jonathan Previous Name of Person or - Age B 37y
Maiden Name
Middle Name - Preferred Name to be Called - Gender
Last Name* Caulkins Guardian Name
Generation - Guardian Type
Medicaid ID = Reporting County* CUYA SSN
DODD Number a - Resident County * CUYA
Waiver Type * - Category - Reason For No SSN * Not US Citizen
v
Open H

b) Click the CREATE INDIVIDUAL button at the top of the
page to promote the introduction to an individual.
Once you click the CREATE INDIVIDUAL button a screen
will pop up alerting the user that the “Individual
creation triggered”. Close the pop up and wait for a
minute to allow the individual create process to run.

Individual creation triggered, Please check the details of the individual

2015

July 1,
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c) Alternatively, if potential duplicates are found — ex.
individuals having the same First name, Last name, Date
of Birth, Medicaid and SSN - you can still create the new
individual by attesting to the new individual create. The
same six duplicate rules that exist in IDS today have
been replicated in CRM.

% ~
Show entries Search:
Name poDD DOB S5N Med Num Created On Funding T, Emror Message
Mumiber g lype
4, Duplicate
First Mame and
Last M
Jonathan ULz s o EasDu aIi:‘aﬁe
. 99858451 04:00:00 EDT null null 15:45:43 EDT undefined - up
Caulkins First 3 Letter of
1978 2015
first name and
first 5 letter of
last name
Showing 1 to 1 of 1 entries Previous MNext
D | attest, to my best knowledge, no cne listed above is the same person | am trying to add.
L

Note: The system will not allow you to create the new
individual in the case where either a Medicaid or SSN

LN
—
o
(@]

already exists.

July 1,
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d) To attest simply check the attestation checkbox, click on
the Create Individual button. The pop up will now read,
“Individual Creation triggered”. Close the pop up and
wait for a minute to allow the individual create process
to run. Go to the individual search page to locate your
newly created individual.

—> []"
|

Show entries Search: |
DODD _
Name DOB SSM Med Murmn Created On Funding Type Emmor Message
Murnber
4, Duplicate
First Name and
Jonathan LEDAEr el Jueiun) IéaTZ;UNaIiIa?e
3 9988451 04:00:00 EDT null null 15:49:43 EDT undefined 2L
Caulkins First 3 Letter of
1978 2015
first name and
first 5 letter of
last name
Showing 1te 1 of 1 entries Previous Mext
| attest, o my best knowledge, no oneflisted above is the same person | am trying to add.
Individual Creation triggered
v
< >

Search Individual
12. Follow these steps to Search for individual
I. Search for an individual by entering search criteria in the

2015

search box. Fields available to search on include: First

July 1,
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Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

<« C tps;//imagine.uatapps.dodd.ohio.gov/main.aspx#950640479 &
i3 Apps B Suggested Sites ("] Imported From [E__TN CRM Tablet issues @ Spotify Web Player [ Other bookmarks
—

iy Microsoft Dynamics CRM v Y | IDS v Individuals | v “reate e
—

@ - ESENDDRECTEMAIL SBASSIGN  EMAILALNK | v SR CONNECT | v eee

Active Individuals « I:l 3

v FulName Datecfsith & | DODD# sSN Megicaid D Assigned SSA Reporting County Resicence County Dateof Destn | Termination Date Y @
UYA cuva fa
3
uvA cura s
UyA cura
i Uy
v cwva cuva
UvA YA
UYA YA
YA YA
uvA YA

Note: As a Customer Guide you have the ability to
search individuals across all 88 counties.

Il. The new individual created will have a unique DODD#

associated with it.

[} Individuals Active Individ| X
€« C' f @ htipsy//imagine.uatapps.dodd.ohio.gov/main.aspx#350640479 & =
i Apps Bl Suggested Sites [ Imported From I TN CRM Tabletissues & Spotify Web Player (3 Other bookmaris

Aii Microsoft Dynamics CRM v % | IDS v Individuals | v

@~ < EMALAUNK v [)RUNREPORT = [ EXPORTTOEXCEL i ADVANCEDFIND  +oe

+ Search Results ¥ X
v Full Name Date of Birth DODD# SSN Medicaid ID Assigned SSA Reperting County Residence County Funding Type r e g
cuva cuva v
o
SHT ASHT L’%
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lll. Double click on the individual record from the Individual
List in the Search page to navigate to the individual

details page.

7 Individuals
« X fi @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684
i Apps B Suggested Sites (] Imported From [E TN CRM Tablet issues &) Spotify Web Player

A Microsoft Dynamics CRM v M | IDS v Individuals | v

@~ Hsave EPSAVE&CLOSE 83 CONNECT | v  SBASSIGN  wee

INDIVIDUAL : INFORMATION
Date of Birth* | ssn ¥ Assigned SSA
8-

Front Page

Current As Of @ 6/1/2015

Email
First Name " Date Of Birth
Middle Name Age

Last Name * Full Name

Generation

Phone Information

Home Phone - Home Ext. Mobile Phone

Work Phone - Work Ext.

Other Phone Type - Other Phone Other Ext.

Addresses
Additional Demographics
Individual IDs

DODD# o) [ ssN a
Medicaid ID: a

Local ID Numbers
DODD# Medicaid ID Reporting County cuva

Waiting for imagineui.uatapps.dodd.ohio.gov.

Edit Individual’s Information
13. Edit an Individual’s Front Page information

|. Open Individual detail Page and edit an individual’s
general information such as First Name, Middle Name,
Last Name, Email, Date of Birth, Generation, Home
Phone, Work Phone, Mobile Phone etc.

«( July 1, 2015
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Before edit:

[ Ingividua: [ENIeS
&« C fi @ hitps;//imagine.uatapps.dodd.ohio.gov/main aspx#515812684 & =
: Apps [ Suggested Sites (] Imported From [E TNl CRM Tablet issues (& Spotify Web Player (CJ Other bookmarks

Microsoft Dynamics CRM v # | IDS v  Individ

@ - Hsave lsAvER CLOSE &3 CONNECT | v  SBASSIGN  »=s v oA
INDIVIDUAL : INFORMATION
Date of Birth” | ssn ¥ Assigned SSA
a -
Front Page
Current As Of @ 6/1/2015
Email
Middle Name i
Last Name ™ Full Name
Generation -
Phone Information
Home Phone - Home Ext. - Mobile Phone -
Work Phone - Work Ext.
Other Phone Type - Other Phone Other Ext. -
Addresses
Additional Demographics
Individual IDs
a SSN &
a
Local ID Numbers + -
DODD# Medicaid ID Reporting County cuva
Active 2]
.
After edit:
.
[ Individual x (=3
<« C A @ hitps;//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =
* Apps B Suggested Sites [ Imported From £ TN CRM Tablet issues &9 Spotify Web Player (3 Other bookmarks
Cuyahoga 06
Microsoft Dynamics CRM ~  # | DS + e m
agine
@ - HBsave [ISAvEACLOSE SLCONNECT |+  SBASSIGN  =ee v
INDIVIDUAL : INFORMATION
o™ 1cen ¥ Assigned SSA
[} -
Front Page
Current As Of 8 6782015
Email
Middle Name Age
Last Name™ Full Name
Generation -
Phone Information
Home Phone - Home Ext. - Mobile Phone -
Work Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext. -
Addresses "
Additional Demographics —
Individual IDs o
DODD# a SSN a (@
Medicaid ID: a
Local ID Numbers + -
DODD# . Medicaid ID Reporting County cuva
Active H
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Add Address
14. Add an Individual’s Address information

|. Expand the Address section of the Individual
Il. Click the Plus sign at the right top of this section to go to

Front Page

Addresses

Current Addresses
Address Type A | Description DODD Address Facility Address Effectiv., | Address Effectiv..
esidence 5/27/2015

lll. Description, Address Type, Address and Address Effective
Begin date are all required fields denoted with a red
asterisk (*). Clicking the magnifying glass will allow you
to add a new address.

Note: If you select Residence as Address type, you need
to select Living Arrangement Category and Subcategory.
Also NOTE you cannot enter a residence address if the
individual lives in an ICF-IID setting and if they live in a

2015
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license setting, you will have to select the address from
the listing of the licensure database.

@ - HESAvE [PSAVESCLOSE  HOSK'S GUID GETTER

INDIVIDUAL ADDRESS : INFORMATICN

New Individual Address —

General

Address Type ’h Address * h
Residence Q

. You must provide a value for Address.
Living Arrangement Category * e

Congregate
= Living Amrangement Subcategory * siffamn
Roommate
Address Dates

Address Effective Begin Date ™ Address Effective End Date
6/11/2015 -

V. Click the +New button

Address *
| Jo
F

& & & & & &

10 results + Hew

N/
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V. Streetl, City, State and Zip are required fields denoted
with a red asterisk (*). SAVE & CLOSE when you are
done entering the new address detail.

@ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10403&extrags=%3f_CreateFromId%3d%26_CreateFromType%3d10404%26_searc

Cuyahoga CG
Ay . f New Address @ i"::;i"ega

@ -~ Hsave | 3 savEa CLOSE

ADDRESS : INFORMATION

New Address
Address Detail
Streetl™ City * Cuyahoga Falls
Street2 | State * OH

Zip™ 43085
Facility

VI. Now that you are back on the main New Individual
Address page, click the SAVE & CLOSE button.

«( July 1, 2015
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@ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10404&extraqs=%3f_CreateFromId%3d%257b84E15CA7-7C04-E511-A7BC-00505€

C hoga CG
Ay . M | NewIndividual Add... @ in?:;inega

@ - Hsave | sAvE & CLOSE

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address | i

General

Description ™
new address for
Address Type * Address

Mailing 123 Main 5t Cuyahoga Falls, OH 43085

Address Dates

Address Effective Begin Date ™ Address Effective End Date
6/8/2015 -

VII. You will now see the new address listed under Current

Addresses.

’  Individual « Y =10,
€« X M @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =
i Apps Bl Suggested Sites (] Imported From I TN CRM Tablet issues & Spotify Web Player (] Other bookmarks
. Cuyahoga CG
Au Microsoft Dynamics CRM v Y | DS v Individuals | ~ @ create vt
@ - EsavE EPSAVE&CLOSE &3 CONNECT |+ SBASSIGN = ¥ @
INDIVIDUAL : INFORMATION
Date of Birth" | ssn ¥ Assigned SSA
a a--
Other Phone Type - Other Phone - Other Ext.
Addresses
Current Addresses v +
Address Type 4 Description DODD Address Facility Address Effectiv... Address Effectiv..
Mailing 6/8/2015
Residence 5/27/2015

Edit Individual Address
15. Edit an Individual Address

«( July 1, 2015
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.. While on the Individual Information page scroll down to
the Address section. All existing addresses will be
displayed under Current Addresses.

&« = C f |® hitps;//imagine.uatapps.dodd.ohic.gov/main.aspx#515812684
Apps B8] Suggested Sites (] Imported From [E TN CRM Tablet issues (& Spotify Web Player

A Microsoft Dynamics CRM v #% | IDS v Individuals | v

1. Click the field (Hyperlink) called DODD Address to open
the Individual Address you would like to edit. This will
take you directly to the actual address information.

Note: Clicking the row instead of the DODD Address will
allow you to edit the Description and Address Effective
Begin Date but not the Address directly.

Note: Only residence addresses will be updated in the
legacy IDS for use by other DODD systemes.

2015
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[ Individual
€« = C ff @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 &
t Apps B Suggested Sites (0] Imported From IE TN CRM Tablet issuss &9 Spotify Web Player 3 Other bookm:

Cuyahoga C6
nagine

A | DS v Individuals

@ - Bsave EPSAVE&CLOSE &3 CONNECT |+ S8 ASSIGN  ses ¥

INDIVIDUAL : INFORMATION

Date of Birth” | ssn ¥ Assigned SSA
a

Home Phone - Home Ext. - Mobile Phone
‘Work Phone - ‘Work Ext. -
Other Phone Type - Other Phone - Other Ext.

Addresses

Current Addresses ¥ +
Address Type 4 | Description DODD Address Facilty Address Effectiv. | Address Effectiv

Residence 5/27/2015

/27

Before edit:

[ Address: 123 Main St Cuy %

€« C A | @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#772245308

i Apps B3l Suggested Sites (] Imported FromIE TN CRM Tablet issues @9 Spotify Web Player

i Microsoft Dynamics CRM v % | IDS v Individuals | v 123 Main St Cuyaho... | v @Create

@ -~ HBsAveE [JSAVE&CLOSE [ DELETE e EMAILALINK  =ee

ADDRESS : INFORMATION

123 Main St Cuyahoga Falls, OH 43085

Address Detail

Streetl * 123 Main St City* Cuyahoga Falls
Street2 - State ™ OH

Zip® 43085
Facility

After edit:

[[] Address: 123 Main Ave Ak x

= C fi @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#366608556

Apps I3 Suggested Sites (0] Imported From IE TN CRM Tablet issues & Spatify Web Player

i Microsoft Dynamics CRM «  # | IDS v Individuals | v 123 Main Ave Akro... | v @Create

@ - Hsave Esaveaclose T DELETE & EMAILALINK ~ see

ADDRESS : INFORMATION

123 Main Ave Akron, OH 43085

Address Detail

Streetl ™ 123 Main Ave City™ Akron
Street? - State * OH n
Zip™ 43085 —
o
o
Facility

July 1,
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Edit Service and Support
16. Edit (add or remove) Services and Support
I. Scroll down to open the Services and Support section of
an Individual. Check (or uncheck) the Services and Support
checkboxes that are applicable. Click Save.

Note: There are business rules that prevent certain
combinations of Services and Support from being
selected together. In the example below the individual
is 82 years old, already has Ohio Department of Aging
Day Support and therefore is prevented from having
Preschool added as a Services and Support

Ex.

INDIVIDUAL : INFORMATION
Date of Birth* SSN
'] & XA

Front Page

Addresses

Additional Demographics

County Information

Services and Supports

1. Early Intervention 9. Vocational Habilitation

2. Preschool o ] 10. Supported Employment Enclave

3. School Age 82 =, but Pre-school selected 11. Supported Employment Community

7, Supporied Education 12. Self-Determined Supports LN

5. Childrens Enrichment 13. Transportation —

6. Adult Home Services 14. Supported Living o

15. Service Coordination (55A) (o]

8. Adult Day Support 16. Family Supports -
i
>
=
—_

«
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<« C fi @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#764409567

i Apps B Suggested Si

mported From I TN CRM Tabletissues & Spotify Web Player

. Cuyahoga CG
Ais Microsoft Dynamics CRM v % | IDS v Individuals | v @ create e
@ -~ B SAVE& CLOSE &3 CONNECT | ~ &3 ASSIGN  »ee Ell
INDIVIDUAL : INFORMATION
Date of Birth* | ssn ¥ Assigned SSA
Front Page
Addresses
Additional Demographics
County Information
Services and Supports
9. Vocational Habilitation
10. Supported Employment Enclave
11. Supported Employment Community
4. Supported Education 12. Self-Determined Supports
5. Childrens Enrichment 13. Transportation @
6. Adult Home Services 14. Supported Living
7. Ohio Department of Aging Day Support 15. Service Coordination (SSA)
8. Adult Day Support @2 16. Family Supports
Others
Competitive Employment
Funding Quick Summary
DODD# Medicaid ID Reporting County CUYA
Active H

Individual Transfer Process (ITR)
17. Follow these steps to complete Individual Transfer

Process

|. Select Individual by double clicking on the individual’s

record to go to the individual detail page and check the

reporting county

«( July 1, 2015



User Guide for CRM - IDS & LOC

A4 Microsoft Dynamics CRM . # | DS v  Individuals | +  Adam Lambert | ~

@ - &3 CONNECT ~ @™ EMALALNK  HOSK'S GUID GETTER 4% RUN WORKFLOW! ¥ o=

INDIVIDUAL : INFORMATION

Mt Date of Birth* SSN ¥ Assigned SSA
' “VAdam Lambert Tononoe o051 !
Primary Langauge - -
At Home
If Other, Please

Specify:

County Information
Enroliment Date Termination Date Reenroliment Date

Residence County Reporting County
GREE KNOX
ver ST

Waiver County

Waiver Start Date Waiver End Date

Individual Waiver Type ™
Waiver Waiting List (WL) Private Pay Individual (DRA) PASRR Tracking (PTS) Incident Tracking (ITS)
1s DOD Source MUI ¥Date Of Death 1D5 Living Arrangement
® Assigned ssA
Assodiated County Information
Assodiated County - Associated County
Reason
Assodiated County - Associated County
Start Date End Date v
DODD3# 9989853 Medicaid ID Reporting County KNOX

Il. If individual is not in your county, then Start the ITR
process for the individual

lll.  Click on the dropdown arrow next to individual’s name
and select the Individual Transfer Request tile

A4 Microsoft Dynamics CRM . # | DS «  Individuals | +  Adam Lambert [

Common

-
= & — —
B = [y 3 A ] & B
DOCUMENTS AUDIT HISTORY ELIGIBILITY MANAGEMENT CONNECTIONS RESTRICTIVE MEASURES N... INDIVIDUAL TRANSFER RE... BACKGROUI
e e o | sursvy s | Aneancase =
Primary Langauge - -
At Home

If Other, Please
Specify:

County Information

Enroliment Date Termination Date Reenroliment Date
Residence County Reporting County * Waiver County

GREE KNOX -

Individual Waiver Type Waiver Status Waiver Start Date Waiver End Date

IV. You will see Individual Transfer Request Associated view,
where you can view all the ITRs done for that individual.

2015

You can also Add new ITR from here by clicking on the
+Add New Individual Transfer Request

July 1,

«



User Guide for CRM - IDS & LOC

A Microsoft Dynamics CRM «  #% | DS «  Individuals | v  Adam Lambert | « ?nf,;TEES
OB}
INDIVIDUAL : INFORMATION
irth” T
Adam Lambert Too oot o521 e
Individual Transfer Request Associated View ~ ER—— f
@+ ADD NEWINDIVIDUAL TR.. [} ADD BXISTING IN alf CHARTPANE [§) RUN REPORT +
Y @

County Requesting Transf.. Request Date Status Reason

You will see previous [TRs
here

V. ITR form will be created and will open in a new window.
Everything on the form will be prefilled and locked, you
just have to click on the Save and Close button

g Greenecs

PIAVIEGECADIESeAY I # | 1DS ©  Individuals | v  ITR-6/9/2015838... | v imagineqal

4 SAVE & CLOSE CAMCEL TRANSFER REQU... A HOSK'SGUID GETTER @ EMAILA LINK ~ *** al

INDIVIDUAL TRANSFER REQUEST : INFORMATION
Individual

[TR - 6/9/2015 8:38 PM - KNOX & Adam Lambert

Individual Transfer Request Information

Reporting County @ KNOX Request Date @ 6/9/2015

County Requesting Transfer” @ GREE Original County Response a -

Person Requesting Transfer * @ & aGreenecs

Individual @ Adam Lambert Created On 8 6/9/2015 8:38PM Prefilled and
- Locked

Status Reason @ Pending

Person Requesting Transfer from

DS

Tracking Status @ None

VI. ITR will appear under the Individual Associated View and
the Status reason will Pending once you do a Save and
Close

. Greenecs.
PNV ENRO U ' | DS - individuals | v Adam Lambert | « @ create :na’g\neqal m

INDIVIDUAL : INFORMATION
Adam Lambert

Date of Birth”

SSN ¥ Assigned SsA
10/10/1991 -

XXX-XX-4521

Individual Transfer Request Associated View ~

AUNK al§ CHARTPANE = wua

@ - [Z ADD EXISTING IN A. [ DEACTIVATE e EM.

+ | Individual Original County County Requesting Transt., Request Date  Status Reason Y o
. /
+ Adam lambert  KNOX GREE 6/9/2015  Pending Created ITR will y/
, appear here

DU
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VIl. Customer Guide from requesting county and reporting
county can change the dashboard view to County Transfer

Ay Microsoft Dynamics CRM . # | IMAGINE v  Dashboards | ~ m

® - EsAVEAS I NEW M SETASDEFAULT & REFRESHALL  *»*

County Transfers v‘

System Dashboards

VIIl. Can view the ITRs on this County Transfer Dashboard

Ay Microsoft Dynamics CRM . # | IMAGINE v  Dashboards | ~

@ = EPSAVEAS S5 NEW - SETASDEFAULT & REFRESHALL ===

County Transfers v

ITR - Pending State v

Search for records 0
Individuat Original County | County Request.. RequestDate  Created By Created On =
Adam Lsmbert  KNOX — GREE w 6/9/2015 g Greenecs 6/9/2015 B:38 ...

IX. Click on the record to open the ITR record

2015
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44 Microsoft Dynamics CRM «  #% | IMAGINE v  Dashboards | v  [TR-6/9/20158:38 ... | «

@ - EPSAVERCLOSE A HOSKSGUIDGETTER @ EMAILALINK &% RUNWORKFLOW  *=+ v m

INDIVIDUAL TRANSFER REQUEST : INFORMATION

ITR - 6/9/2015 8:38 PM - KNOX

Individual Transfer Request Information -

Reporting County B KNOX Request Date B 6/9/2015

County Requesting Transfer* A GREE Original County Response

Person Requesting Transfer * B & gGreenecs

Individual @ Adam Lambert Created On B 6/9/2015 8:38PM
Status Reason A Pending

Person Requesting Transfer from
DS

Tracking Status @ Dropped

X. The original county can either Approve or Deny the ITR or
the requesting county can Cancel the submitted request
eRequesting county customer guide can click on Cancel
Transfer button (Red Cross) at the top to cancel your

transfer anytime

Ait Microsoft Dynamics CRM «  # | DS v Individuals | v ITR - 6/9/2015 838... | v e e ﬂ
@ ~ ) SAVE & CLOSE x CANCEL TRANSFER REQU... /& HOSK'S GUID GETTER € EMAILALINK ~ »»+ m

INDIVIDUAL TRANSFER REQUEST : INFORMATION

ITR - 6/9/2015 8:38 PM - KNOX

Individual Transfer Request Information

Individual

& Adam Lambert

Reporting County a8 KNOX Request Date B 67972015

County Requesting Transfer A GReE Original County Response 8 -

Person Requesting Transfer ™ B & oGreenscs

Individual @ Adam Lsmbert Created On B 592015 838PM

Status Reason @ Pending

Person Requesting Transfer from
DS
Tracking Status 8 Dropped

eOriginal county customer guide can click on the
Original County Response field to either Approve or
Deny to approve or deny the ITR respectively

2015
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Dashboards | v ITR - 6/9/2015 8:38 ... | ~

@ - [FSAVESCLOSE FHOSKSGUIDGETTER e EMAILALUNK (% RUNWORKFLOW  *= v oA
TNDIVIDUAL TRANSFER REQUEST : INFORMATION

[TR - 6/9/2015 8:38 PM - KNOX & Adam Lambert

Individual Transfer Request Information

A KNOX equest Date A 6/9/:
County Requesting Transfer* B GREE Original County Response 4"0
Approve
rrrrrrrrrrrrrrrrrrrrrrr o A & aGreenecs Deny 4=
Individual @ Adam Lambert Created On B 6/9/2015 8:38PM
@ Pendin
P Requesting Transfer fi
DS
Tracking Status @ Dropped

XI. In case the reporting county doesn’t approve or deny the
ITR within 14 days, the Requesting County can claim the
Individual record on the 14" day by changing the Status
Reason to “Claimed” on the ITR form. In such case the
requesting county is converted to the reporting county, in
this case Greene County.

A4 Microsoft Dynamics CRM v ' | Ips v Individuals |«  ITR - 6/9/2015 838... |~

® - EFSAVE&CLOSEL 9 y CANCEL TRANSFER REQU... Bl

ITR - 6/10/2015 2:01 PM - KNOX

Individual Transfer Request Information

Reporting County @ KNOX Request Date @ 5/26/2015
County Requesting Transfer ™ GREE Original County Response
Person Requesting Transfer B & gGreenecs
Individual B Adam Lambert Created On @ 5/26/2015 2:01PM
Status Reason g ciaimed |
Pending

Person Requesting Transfer from
IDS

Tracking Status B Claimed &

Transferred

XIl. If the reporting county neither approve/deny the ITR and
it is not claimed by the requesting county within another
30 days (total 44 days from the request date), then the

System will automatically drop the ITR and the Tracking §
Status will be changed to Dropped o

«
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t

INDIVIDUAL TRANSFER REQUEST : INFORMATION

[TR - 6/9/2015

8:38 PM - KNOX

Individual Transfer Request Information

Reporting County B KkNOX Request Date

County Requesting Transfer * B GREE Original County Response
Person Requesting Transfer * B & gGreenecs

Individual B Adsm Lambert Created On

Status Reason @ Dropped

Person Requesting Transfer from -

DS

Tracking Status "]

Dmpped‘

Individual

& Adam Lambert

B /2015
B -

@ 6/9/2015 8:38 PM

N
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Decision Tree for County Board Eligibility

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your

- s TEMAL $8ASSIGN [J COPYAUNK * @S EMARAUNK = oo
+ Search Results v

IV0N950 9991 0OKNNC32. st ez

Sepvetcs Hosgen TSI W Tcnay_sccisz]

Ei
3

o[ G 123 O
4. Double click on individual record to open individual’s

record

2015

July 1,

«



€ Indrviduals Active Indrviduals - Microsoft Dynasmic
T oo gov
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i Microsoft Dynami
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Internet Explorer

IDS v Indwiduals

9 Greenecs

+ Search Results «

= Ry

v Samues Davs 10101990 9989911

00T

GRee

o o] ot

R S T |

S
L [

GRee

Samuel Davs

5. User will land on Individual front page.

IDS v Indw

(G o view e dart

A naem
508

/AL : INFORMATION

U}e‘ﬂ
I 1 Samuel Davis

Information

Race

Ethnicity

Gendes
Marital Status
Primary Langauge
1f Other, Ploase
Speciy:

Primary Langauge
At Home

1 Other, Please
Specity:

County Information

Encollment Date

Residence County

[
Individual W

Type

Waiver Waiting List (WL
15 DOD Source MUI

¥ Assigned SSA

Associated County Information

DODD* 9989911

Active

Termination Date

Reporting County *

[

GREE

Waiver Status

ate Pay Individual (DRA)

Of Death

Medicaid ID

Date of Birth”
@ 10/10/1990

s Grandfathered? No

Interpreter 1s
Needed For

Citizenship Status
Dev/Ed/Voc Status
School District

High School
Graduation Date

ent Date
Waiver County
8

Waiver Start Date

PASRR Tracking (PTS)

1DS Living Arrangement

Reporting County

SSN

B 0X-XX-3249

GREE

T Assigned SSA
8

2015
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

XOOC00E501 Reporting County cuva

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual.

€ Individua Semuel Davis - Microsoft Dynamics CRM - Internet Explorer

Y ooveusmvonanon
s [ . Date of Birth” SSN ned 5
I~ 1Samuel Davis & 107107199 8 00003249 “
Eligibility Management Associated View v 2
@ -+ ADD NEW ELIGIBILITY MA.. (2} ADD EXISTING W CHART PANE = (1) RUN REPORT *  aes
T
A list of Previous Eligibility managements will
be displayed here, if they exist.
99899

«
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8. Add New Eligibility Management

‘‘‘‘‘‘

9. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select County Board
Eligibility

2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —

it’s when you are got this information from individual
4, Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual

5. Date of Visit = can be todays or past date —it’s

2015

when you met with individual to capture this
information

July 1,
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Click on Save button.

nt - Microsoft Dynamics CRM - Interet £x;

+ New  / HOSKS GUI

EUGIBILITY MANAGEMENT : INFORMATION

New Eligibility Management

Request Type" LOC Reason’ DODDE
@ Initial & County Board Eligibilit @ 9989911

Eligibility Info 0 ~

Asminsment Rasioa® County Bgacd Eiy M.,a Assigned Eigibiity Specialist* | o INDIVIDUAL DETAILS
Assessment Date ’ 7 e 2
(Schadted Reschadoled e R " Samuel Davis
LOC Status @ NotSuned Best way to communicate DoDD* 9989911

(Preferred Method) 1 resut Date of Birth * 10/10/1990

ago 24y

Lacation for Initial Age for Assessment 8 9 v
Visit B tmail

Location Address Reporting County*  GREE

County Proposed

Effective Date Wikiia St Dk
Waiver End Date
LOC Effective Start @ - LOC Effective End 8
Date Date Individual Waiver -
Type

New Facility
Admission Date
Previous Facility
Discharge Date

Verification Tracking

LoC

LOC Date Change / Redet
L0C Date Change Requests

Qywar s Greene Qunership Team

Active

2015
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10. Move to Decision Tree stage = by clicking on
1. “Next Stage” and
2. Create+ on Next Stage

B

1 0Available Create +

Eligibility Info e A

@ County Board Eligibiity Assigned Eigibility Speciaist * Eligibility Speciafist INDIVIDUAL DETAILS

& lnitial

Samuel Davis
i s89911
8 - 8 -
sssss
vV cation T 1
_ Date C Redet

NOTE: The decision tree is available based on the individual’s
present age (Birthto 2,3 to 5, 6 to 9 and 10 and above).

«( July 1, 2015
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11. Enter the Date of Determination — can be todays or past
date. This is a required field

JRETES|
I 3
@- d
New CB Decision Tree T i i g
[ 8w )

can be today's or past
date. This is a required
field

12. Answer all the questions on Decision Tree
13. Save or Save and Close at any time by clicking on the
save button or the save and close button from top of this

screen

«( July 1, 2015
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BCLOSE HOSKS GUID G

CB DECISIOM TREE : INFORMATION

New CB Decision Tree " iy

For ages 10 and above- OPT-OUT
1. Does the individusal have 2 diagnased severe, chronic disabilty?

v

grased disability. a physical candition o combination of mental/physical impairments other than s sole mental health candition?
v

3. Was the disgnosed disability manilested before the age of 22!

¥

.15 the diagnased disability licely to cantinue indefinitely?

v

5. The disabil in
a-

R Answer all questions in the decision tree and Click on Save button

- Expressive/receptive communication
. ¥

Learning
v

- Mability
Self-direction
. v

- Capacity for independent living
. ¥

- Econ

selt- sufficiency (N/A for individuals below age16)
v

14. Click on the COMPLETE button (appears only after Save)
from top of this screen

CB DECISION T

INFORMATION

Age for Assessment

ocs Higibiliy Status Noification Date
a2 - 8- 8-
@ _Figbilty Natice Tracking 5 Next Stage
1A ]
~
Date of 6152015
Determination
Determined By g Greeney
Assessment Reason @ County Board Eligibisty
Individual 8 SemusiDaws
For ages 10 and above- OPT-OUT
1. Does the individual have a diagnosed severe, chronic disability?
v
2,15 the diagnosed disabilit attributable 10 a mental or physical condition o combination of mental/physical impairments other than 3 sole mental health condition?
Y
3. Was the diagnosed disabilty manifested before the age of 227
v
4.1 the diagnosed disability likely to continue indefinitely?
¥
5. The disability results in substantial nctional limitations in ot least three of the following aress:
8-
Self-care
Expressive/receptive communication
earing )
Active H
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CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM

TRS— tocs gty Status Notifcaton Date
@2 - a- -
O,
€8 Decan Tree Actwe) 2 B gty Nosce Trockng [ N Sace |
« Date of De " 6/15/2015

i~
~
61572018
ation
Determined By 9 Greenec
Reason @ County Board Egibisty
@ SamuelDavs Press OK to confirm to
complete the decision tree.
11e5>0¢ trom webpoge x|
For ages 10 and above- OPT-OUT
(> Y—
1. Does the individual have a diagnosed severe. chronic disability!
X o] ol |
2,15 the diagnosed disability attributable to a mental or physical condition or combination of mental/physical impairm ole m
Y
3. Was the diagnosed disablity manifested before the age of 227
v
4. 1s the diagnosed disability likely to continue indefinitely?
¥
5. The disability results in substantial functional limitations in ot least three of the following areas:
Selt-care
Expressive/seceptive communication
oy
Leaming 4,
¥
Activ "
Kio% -

15. Once Decision Tree is Completed—> Decision Tree

becomes read only; user will see the lock symbol next to
all the fields and cannot edit anything now.

@ - Hsave G save mclose

[ DEACTIVATE & HOSK'S

CB DECISIOM TREE : INFORMATION

- - . Age for Assessment Loc s Elgibitty Status Hotification Date
Samuel Davis 6/15/2015 7:47 PM | | S
o v T ey T
« Date of De . & snsaoi
i~
~
a152015
mination
d By 8 Grmmnecs Once decision tree is completed, the while
Assessment Reason County Board Eligitity form becomes read-only and cannot be edit
Individual mel O further.
For ages 10 and above- OPT-OUT
1. Does the individusal have 2 diagnased severe, chronic disabilty?
a|v
2n dinability 2 mental or physical candition or combination of mental/physical impairments other than  sole mental heslth condition?
&y
3. Wad the dhogased disability manifested betore the age of 221
a|v
als disabiity lkehy 10 contise ndefinitely?
afv
5. i substantial functionl limitations in atleast three of the following areas:
ey
Selt-fare
a|v
a|v
Learfng &
8 e "
Hwew -
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16. User can view Y/N answer for question 5 after Decision
Tree is Completed

17. User will see the results (YES/NO) for county board
eligibility once the Decision Tree is completed.

«( July 1, 2015
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Samuel Davis 6/15/2015 7:47 PM i P 8 ot et o sion ute

18. You can upload document to SharePoint at any time —

before or after Completing the Decision Tree

«( July 1, 2015
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19. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

SharePoint

BROWSE FILE! u Y

Home Others County

944917 LOC e Add a document *
Libraries w drag files herf ~ Crosseafic ) pa—
e AP 1

Find a file Upload files using Windows Explorer instead

Tasks W] Overwrite exist ng files
v D Name Modified Modified By Appre Infidential Uploaded
Recent

There are no files in the view "All Documenf  Destination Folder

6137620 o/ Cheose Folder...

6332785
6597458
6615498 oK Cancel
6230215

Site Contents

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK

N
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Add a document

Chocse a file

IC:‘\U sersiyravi,ponnurnat Desktop\ LOC\NICS Process.pd Browse...

Upload files using Windows Explorer instead

W] Overwrite existing files

Destination Folder JLOCT

Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category-> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK = User will be back on Initial Stage

LN
—
o
(@]

July 1,
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X
9449172 - NICS Process.pdf
EDIT
- % Cut x
0] a D [ Copy
Check  Cancel Paste Delete
In Itemn
Commit Clipboard Actions
is he
N
A summary of this resource
Appl ents
Section * |
umen
Category * Choose Section:
LOC Number | |
LOC status | |
Primary Verification [ ]
LOC Status .
Primary Verification
v

LOC Mumber
B EEEEEEEE—————l

[Tp]
i
o
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20. Move to Eligibility Notice Tracking stage = by clicking
1. on the “Next Stage” and
2. Select the Eligibility Notice that is available.

FORMATI

avis 6/15/2015 7:47 PM 7 b =g

Samuel [

 lnitial >~ i Deci D @ Eiigbility Notice Tracking ——
« Date of Determination * 8 6152015 Select ity Notice

21. Type of Notification will auto populate per the result of
the tool (Eligible/Yes on LOC Tool or Ineligible/No on the
LOC Tool)

2015
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... - o e

5t Eligibility / Ineligibility Notice

Type of Notification is prefilled based
on Previous CB Decision Tree

22. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field.
23. Fill in To Whom it was Sent
1. By selecting the Individual’s name or individual’s
parent or guardian’s name from the option set.

«( July 1, 2015
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€ bty Hotice Tracks: Saoel Davis (6/15/ 2015 7,49 PH) —Eiblity Notice Tracking — Intervet Explorer =i81x|
o oo g0 >

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... e | |t
ligibility / Ineligibi N e
il ]
- e T e e P e
[2 ]

2. If the person to whom the mail has to be sent
does not have mailing address, system will
prompt you to enter mailing address. Press OK
to confirm.

3. Enter the mailing address for the individual.
Address will be prefilled if individual have a
mailing address on his profile

24. Select a Customer Guide or Eligibility Specialist by
clicking on the magnifying glass - this will show you list of
all customer guide and eligibility specialist in your county.

2015
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EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... |2 s S
ity ot T i)
« Date Notification 61572015
i~ |
Documentation of Eligibility / Ineligibility Notice
ADDRESS
30 Est Brced Srest
Duslin
ox
asz0
CustomerGuide Contact Details
Mame o -
Cantact e~
Enter Customer Guide and
Eligibility/Ineligi Contact Details
Bligibilty Leter - Age 6 ang Lok Up ore Rece
Acti panges B
Rwow - 4

7. Enter Customer Guide’s contact information

ELIGIBILITY NOTICE TRACKING (ATION

- ‘o . T Individusl ocs Age for Amsessment
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility I\... |2 | " '
ity ot T i)
e Notification 52015
i~ |
Documentation of Eligibility / Ineligibility Notice
B Eigitie ADDRESS
Street” 30 East Broad Street
ay* Duslin
State * oH
& Postal Code * 43230
CustomerGuide Contact Details
Hame .
Contact " 22 _
Eligibility/Ineligibility Letter N
: S Enter Customer Guide
Eligbilty Letter - Age § and sbove Contact Info
Acti panges
Hwew -

8. Open the Eligible/Ineligible Notice by clicking on the
link under the Eligibility/Ineligibility Letter Tab

«( July 1, 2015
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[3 DEACTIVATE & HOSK

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... |5 e s | e
gty ot Tcing o)

+ Date Hotification 6115/2015

Documentation of Eligibility / Ineligibility Notice

Type of Notification B Eigitie ADDRESS
DateMotification 641512015 St [
Towhom itwas Samuel Davis Gity® Duslin

Lt State OH

Assigned SSA o Postal Code * 43230

Deadiine for first
contact

CustomerGuide Contact Details

Click on this link to
create/open a Eligibility
Letter for filing/mailing
purposes.

Cantact (614) 324-2222

Eligibility/Ineligibility Letter

lighilty Lemer - Age § and above

Active

0% -~

9. Eligible/Ineligible Notice will open in a new tab

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2 4 wesem <l
WA ao b o [ I e e G
|

+ Date Hotificat 611572015

Documentation of Eligibility / Inelig

Type of Notification B Eigitie

Date Notification 64152015
Towhomitwas *
sent

AuignedSSA @

Deadline for first
contact

CustomerGuide Contact Details %) Report Is being generated

Mame ¢ Greenebs Canos

Contact (614) 324-2222

Eligibility/Ineligibility Letter

Bligibility Letter - Age 6 and above

The eligibility letter link will open up a
popup window where you can see the
eligibility letter that you can print for
mailing.

Active —

2015
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TR a1 b b @ Fina | et

Ineligibility Letter

6122015

Dear Patrick Lovell

I want 10 let you know that it was very rice a you on 06/17/2015

As a representative of tha Knox County Board | regrel to infomn you that you have not been delermined
eligible for our services a this fime.

Determination was based on the Ohie Revised Code Sect
must be found in at least three of the seven major areas
You were found to have fanctional limitations u 1 areas
Patnck. you should be very proud of the accomplishments you hiave made and the sklls that you
possess

Although ot coty board cammot offer services at this time you iy wat 1o check with the following
agencies for possible assistance.

n 5126 01, substantial functional limitation

Refermal Contact

f you disagrea with the determination or have any questians you may cantact . Customer Guide, at or
you may file an appeal per OAC 5123.2-1-12 by calling and indicate that you wish to appeal this
detenmination.

Enclosed is a copy of our Due Process brochure

Sincersly,
Ravi Ponnun

Ceiflle

10. Right click on your mouse and select print to Print the
Notice

o4 a1 bW @ Fina | Next

Ineligibility Letter

61272015

[

atrick Lovs

you on 061712015

1eant 1a bet you know that it was very nice my

s a reprasentativa of the Knox ounty Board | regeet tainform you that you hava nat been determined Reload

eligible for our services at this fime
Determination was based on the Ohio Revised Code Section 512601, substantial functional limitation Save 2
must be found in at least three of the seven major areos

‘You were found to have functional linurations i | areas

Patrick. you should be very prowd of the accomplishments you have made and the skills tat you

Curl+P

Prind

Translate to English

gh our cousy board camot offer services at this time you mmy want o check with the following View page source
agencies for possible assistasce.
View page info
eferral Contact Reload frame
View frame source
View frame info

@ Edit Cookies

Mimbus Screenshot 4

If you sagree with the determinalion or have any questions you may contact _ Customer Guide, al o
you may file an appeal per OAC 5123 2-1-12 by caling and indicate thal you wish to appeal this Inspect element
detemmination.

Enclosed is a copy of our Due Process brochure

Sincerely
Rav Ponnun

Ceille

You just completed the County Board eligibility for an individual

2015
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LOC for County Board Ellglblllty (Applies to only 10 & above individuals)

1. To start a LOC for county board eligibility for an Individual,
Search for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box.

3. Individual record will show up if individual exist in your
county

4. Double click on individual record to open individual’s
record

5. User will land on Individual front page

@ Hsw g ¢ BLCONNECT = $BASSIGN  «ee T

headphone mike

Date of Birth”
B 1/6/2015 & 00(-XX-0105

9389579 Medicaid ID HOOOONA564

6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

2015

individual ‘s name

July 1,
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Date of Binth* S5 ¥ Assigned 5
& 1/6/2015 B 00630105
~
8
tome F.
Work £
Other P
Essential Kealt
Indi
Case Notes
Addresses
v

Mare Ahout Ma
DOD!

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual

8. Add New Eligibility Management

(@) vou oni o s sy rotes 0 s ok ot s e Moo O
¥
" W INOIVIDUAL : INFORMATION
A . .
| & " Date of Birth N ¥ Assigned SSA
I~ Yheadphone mike & Terots & ooccotos =

Eligibility Management Associated View v
@ -+ AODNEWELGEIITYMA.  RUNREPORT = (B EXPORT ELIGIBILITY MAN.

D0DD# Medicaid ID Reporting County A
. : Bissm
Dsan | 2 1> PED s

9. Enter required information on Initial stage to Save
Eligibility management

«( July 1, 2015
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1. Assessment Reason = select County Board
Eligibility

2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —

it’s when you are got this information from individual
4. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

5. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual

6. Click on Save button

Active

2015

10. Cannot Move to LOC stage (has to be an evaluator)

July 1,
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LOC for Waiver Eligibility

1. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/iMAGINE

S
CRM . # W Dashboards | v @

icrosof namics

forl
) =
HH JE N K .  E .| .
DASHBOARDS ACTIVITIES INTRODUCTION \ NICS RESTRICTIVE MEASU... CALENDAR DODD APPLICATIONS
LOGs in various status v

2 cord

ndivicu [ " rminatior i

fol

2. You will see list of Active Individuals in your county

A4 Microsoft DynamicsCRM «  # | DS v Individuals | v

* Active Individuals_v presp— 5

v | Full Name

3. Search for individual by typing name in search box
4. Hit Enter or click on the magnifying glass next to search

box
5. Individual record will show up if individual exist in your
county o

«
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N y ] g Greenecs
Au Microsoft Dynamics CRM +  # | s« individuals | v imaginegal H
@ ~ EMALAUNK * [IRUNREPORT= [ EXPORTTO EXCEL M ADVANCEDFIND  **o
+ Search Results ~ s .4‘ s
Ful Date of Birth 4 DODD# 55N Medicaid 1D Assigned SSA Rept ounty Residence County Funding Type Y <
B/5/2000 5583909 X00-KK-S @

6. Double click on individual record to open individual’s
record

7. User will land on Individual front page

y y ) ) g Greenecs
4 Microsoft Dynamics CRM «  #t | DS v Individuals | v  Sam Davis | ~ imaginegal
@ -~ HESAVE [PSAVE&CLOSE 1 CONNECT ~ BB ASSIGN  =e= al
INDIVIDUAL : INFORMATION
S a l.n D a\” S Date of Birth*™ SSN ¥ Assigned SsA
L & 6/6/2000 8 XXX-XX-6666 8-
Front Page
Current As Of & 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age B 15yrs0mos
Last Name ™ Davis Full Name Sam Davis
Generation
Phone Information
Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext.
Addresses
Additional Demographics
Individual IDs
DODD# 9989900 Medicaid ID Reporting County GREE

8. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

individual ‘s name

. § i g Greenecs
44 Microsoft Dynamics CRM «  # | IDS v  Individuals | «  Sam Davis [R9 @ Create imaginegal

Common
B ) 23
DOCUMENTS ESSENTIAL HEALTH DIT HISTORY EI.[GIB]I.I'IT MANAGEMENT ACTIVITIES 'CONNECTIONS RESTRICTIVH
- - - - | = vurevwy | = AAR-AA-vLLY
Front Page
Current As OF @ 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age @ 15yrsOmos
Last Name* Davis Full Name Sam Davis

«( July 1, 2015
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9. User will land on Eligibility Management View Page—you

can see all the eligibilities done for that individual
10. Add New Eligibility Management

INDIVIDUAL : INFORMATION
1 Date of Birth® SSN 'Ass\gn?d SSA
Sam Davis 8 6/6/2000 | B XXX-XX-6666 | 8-

Eligibility Management Associated View ~ »
@ =+ ADD NEWELGIBILITY MA.. [} ADD EXISTING EUGIBILITY... al} CHARTPANE =  [FIRUNREPORT =  ses

11. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select Waiver
2. Assessment Type = Initial
3. Assign Evaluator = click on the magnifying and
select the evaluator who will complete the LOC for
this individual. You can assign yourself if you will do it
4, Assessment Date = can be todays or past date —
it’s the date when you got this information from
individual
5. Waiver Type — select the type of waiver you are

applying for

2015
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g Greenecs

imaginegal

@ - HEsavE EHSAVERCLOSE 4 NEW [ DEACTIVATE  eee

ELIGIBILITY MANAGEMENT : INFORMATION
Request Type* LOC Reason™ DODD#

Eligibility Management -- (Sam Davis) ... 2 Inia & Waiver @ 9989909
()

Eligibility Info No Primary Verificatior No H
GTKYV Scheduled No
GTKYV Information
o o
a
Eligibility Info
Assessment Reason ™ A Waiver 1 Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * A mitial 2
i * qGreenecs .
Assigned Evaluator ? Full Name Sam Davis
. -
Assessment Date 6/10/2015 _ 4 ‘Waiver Type 10 DODD# 9989909
(Scheduled/Rescheduled) —
LOC Status @ Mot Started Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos
B3 Email -
Location for Initial - Age for Assessment § 15
Visit Reporting County * GREE
Location Address {, Telephone -
Date of Visit - Proposed Effective - Waiver County -
Date Waiver Start Date -
Waiver End Date -
Individual Waiver -
LOC Effective Start @ - LOC Effective End & - Type
Nate Nate [ — M

«( July 1, 2015
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12. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
10. Click on +new document
11. Click on chose file

SharePoint

BROWSE FILES LIBRARY

Home Others County

944917 LOC © Add a document *
Libraries w drag files herg ~ Chooseafie i o
Lists AT 1

Find a file Upload files using Windows Explorer instead

Tasks 1 ] Overwrite existing files
v D Name Modified Modified By Appre Infidential Uploaded
ST There are no files in the view "All Documentf  Destination Folder ocs P —
6332785
6597458
6615492 oK Cancel
6230215

Site Contents

12. Select the document you want to upload (has to
be a scanned PDF or image from your desktop) =
either double click on the document or click on
“Open” once done selecting

13.  You will be back on previous screen = Click on
OK

N
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Add a document

Chocse a file

IC:‘\U sersiyravi,ponnurnat Desktop\ LOC\NICS Process.pd Browse...

Upload files using Windows Explorer instead

W] Overwrite existing files

Destination Folder JLOCT

Choose Folder...

Cancel

14. You will another pop up will appear > Name
will be filled for you, you can enter Title and
Comments if you like (not required)

15. Add Section = Select “LOC” from the option set

16. Add Category-> Select the reason for what you
are uploading the document = in this case it should
= LOC -Waiver

17. Check Primary Verification if this is a Primary
Verification document

18. Click OK = User will be back on Initial Stage

LN
—
o
(@]

July 1,
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X
9449172 - NICS Process.pdf
EDIT
- % Cut x
0] a D [ Copy
Check  Cancel Paste Delete
In Itemn
Commit Clipboard Actions
is he
N
A summary of this resource
Appl ents
Section * |
umen
Category * Choose Section:
LOC Number | |
LOC status | |
Primary Verification [ ]
LOC Status .
Primary Verification
v

LOC Mumber
B EEEEEEEE—————l

[Tp]
i
o
(g}
i
>
=
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13. On top of Initial Stage > Check Primary Verification as
YES — This is a manual check for the user to confirm that

user has uploaded the primary verification document to
support this LOC

A Microsoft Dynamics CRM . # | ligibility Managem.. | +

@ - Hsave [PsavEaclose 4 NEW [ DEACTIVATE e

ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Sam Davis) ... peial S & s9assos
D Lo ocop ocomemrsten et ]
Eligihwlilylnfo\

i v Primary Verificatior Yes
GTKYV Scheduled i
GTKYV Information

h S

Eligibility Info

Assessment Reason * & Waiver Assigned Eligibility Specialist - INDIVIDUAL DETAILS

Reguest Type @ Initial

Assigned Evaluator * g Greenecs Full Name Sam Davis

Assessment Date 6/10/2015 Waiver Type 10 boDD# 9889909

(Scheduled/Rescheduled)

LOC Status @ Notstarted Best way to - Date of Birth 6/6/2000
communicate (Preferred Method) Age 15 yrs 0 mos

A et

14. Cannot Move to LOC stage (has to be an evaluator)

2015
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2. Eligibility Specialist (IDS Edit)

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Ohio,gov State Agencies Online Services

Provider Search  Abuser Registry  Report Fraud  Report Abuse

Oh . Department of [Searcn this s ™
lo Developmental Disabilities

m About Us

Glossary Forms Rules & Laws~ FAQs Newsrool

O

Contact Us~ i ial Servi icai Health & Welfare~ Training

DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD

3. Enter your User Name and Password
(Role: Eligibility Specialist)

2 | Department of
Ohiio | 35 Dsstites

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password
e
P

Back to Portaf Eocgol Password

«( July 1, 2015
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Dashboard
4. Once the user has logged in they will be taken to the
Eligibility Specialist Dashboard

[E=8EE =

Q [ @]pttps://imagine.ustapps.dodd.ohio.gov|main aspx=snsaaseT
File E

it View Favorites Tools Help & Convert ~ [ Select
—

©
L
4
®
7
g
ol
)

Ais Microsoft Dynamics CRM v #% | IDS v Dashboards | v
L |
@ - FEPSAVEAS IR NEW MSETASDEFAULT & REFRESHALL =es

|SSA Caseload View ~

(=] ~
Search for records o
Full Name Date of Birth & | DODD# SSN Medicaid ID Assigned SSA | Reporting County Residence County Date of Death | Termination Dat.
My Alerts v = My Alerts v
Sear o
Prio b Individuasl  Regarc ding Assigned SSA [ Due D:
on v

5. If you don’t see the SSA Caseload View:

1. Click on the dropdown arrow next to the currently
selected view.

2. Click on the view associated with the role you would like
to open (ex. SSA Caseload view).

3. Once selected from the view selector dropdown the SSA

2015

Caseload View will be visible.

July 1,
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& https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143

LO-adc || (2 Dashboards: County Transf...

File Edit View Favorites Tools Help

IDS ~

A4 Microsoft Dynamics CRM «

E TG

¥

@ = E7 SAVEAS &% NEW ™ SETASDEFAULT & REFRESH ALL

County Transfers ~

Billing Specialist Dashboard

Budget Support Specialist Financial Dashboard

County Transfers .
Customer Service Representative Social Dashboa... st.. Request Date
Download XML File

Eligibility Specialist Dashboard

Evaluator Dashboard

Financial Approval Dashboard

Group Manager - Review Statistics

Group Manager Dashboard

LOC Analysis Dashboard

Marketing Social Dashboard

Microsoft Dynamics CRM Social Overview

My Feedback Notes Dashboard

0A3 Dashboard

QA Case Motes Dashboard

Recently Modified Records

Reviewer Dashboard

Sales Activity Social Dashboard

Sales Dashboard 5

Sample Dashboard View

SSA Caseload View st... Request Date

SSA Supervisor/Director Caseload View

Waiver LOC Redet

wes

Created By

Created By

Created On

Created On

2015
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4. Finally, click on “Set as Default” on top of this dashboard
page if you wish to pin this as your Home landing page.

e' |:§;‘ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 L~acd || '\? Dashboards: 55A Caseload ...

File Edit View Favortes Tools Help

Ay Microsoft Dynamics CRM «  # | DS v Dashboards | v

@ = F# SAVEAS &% NEW | = SET AS DEFAULT | & REFRESH ALL

SSA Caseload View ~

Search for records o

Full Name Date of Birth 4  DODD# SSN Medicaid ID Assigned 55A Reporting County Residence County D

Access Individual
6. To access list of individuals in your county:

I. Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.

2015
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()| @ nttps://imagine.ustapps.dodd.ohio.gov/main asp: D~ @0 @ peshbosrds Courty Transh ‘ | o~
File Edit View Favorites Tools Help ] x @HConvert v R Select

A Microsoft Dynamics CRM «  # Dashboards | v @ T Cuyahoga C&

imagine

My Werk

s = [#] . B

DASHBOARDS INTRODUCTION INDIVIDUALS NICS CALENDAR DODD APPLICATIONS

~
ITR - Pending State
Search for records )
Individual Original County... County Request... Request Date | Created By Created On

Il.  You will now be presented with Active Individuals view
that will list all active individuals in your county.

&)

@ https//imagine.uatapps.dodd.ohio.gov/main.asp#401641793 £ - @& ¢ || @ Induiduals Active Individu ‘ | P ANCH
File Edit View Favorites Tools Help % @HConvert v [Eselect

Cuyahoga €&

nagine

@~ DICOPYAUNK ~ &SEMAILALINK| + RUNREPORT ~ [ EXPORT TO EXCEL ~ »=«
+ | Active Individuals ~ o
v Full Name Date of Bith 4 | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat... Y & <
(@}
CUYA CUYA A =
5
3
CUYA CUYA @
CUvA CUYA
CUYA CUYA
CuvA CUYA
CuvA CUYA

Note: The Active Individuals View
cuva cuva only lists individuals from the
county of the Customer Guide.

CuvA CUYA
cuva cuva
cuva cuva
cuvA cuva
cuva cuva
cuvA cuva
cuva cuva
cwva cuva v
pagel b
8 c D E F G H 1 ) K L M N o P Q R s T u v W X ¥ z

2015
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Search Individual
7. Follow these steps to Individual Search

1. Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

Note: As an Eligibility Specialist you have the ability to
search all individuals in your associated counties.

2. Hit Enter or click on the magnifying glass to search
3. Individual record(s) will be displayed if an individual
exists in your associated counties.

(B8 = =
‘Lg https://imagine.uatapps.dodd.chio.gov/main,aspx#401641793 pP~-ac H @ Individuals Active Individu ‘ | AT
File Edit View Favorites Tools Help &E Convert v G Select

Ais Microsoft Dynamics CRM v #% | IDS v Individuals | v

@ - Oy coPYALINK | v e EMAILALINK | ~ [M) RUN REPORT ~ [ﬁ EXPORT TO EXCEL ~ *==

+ Active Individuals ~ I:I X0

v | Full Name Date of irth & | DODD# SSN Medicaid ID Assigned SSA Reparting County Residence County Date of Death Termination Dat... Yy & °¢
UvA cuva o
UYA cuvA i
UYA CUYA
UYA CUYA
UYA cuva
UYA CUYA
UYA CUYA
UYA cuva
UYA CcuvA
UYA CUYA
UYA CUYA
UYA cuva
UYA CUYA
UYA CUYA
UYA cuvA v

1- 50 of 5000+ (0 selected) Page1 b

All * A B C D E F G H 1 J K L M N o P Q
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==
(= ‘;,—i hitps://imagine.uatapps.dodd.ohio.gov/main.asp#401641793 o-ac H @ Individusls Active Indivicu... ‘ | A
File Edit View Favorites Tools Help &) Convert (5 Select

Cuyahoga €&
imagine

s Microsoft Dynamics CRM v # | IDS v Individuals | v g

@ - Oy coPrALNK | v = EMAILALINK | ~ [® RUN REPORT ~ [ EXPORTTOEXCEL  »»»

+ Search Results ~ xp

v Full Name Date of Birth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding Yy o °¢

Note: The Search Results View
l:l searches individuals across all 9

counties.

Edit Individual’s Information

8. Edit an Individual’s Front Page information

1. Open Individual detail Page and edit an individual’s
general information such as First Name, Middle Name,
Last Name, Email, Date of Birth, Generation, Home
Phone, Work Phone, Mobile Phone etc.

2015
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Before edit:

[ Ingividua: [ENIeS
&« C fi @ hitps;//imagine.uatapps.dodd.ohio.gov/main aspx#515812684 & =
: Apps [ Suggested Sites (] Imported From [E TNl CRM Tablet issues (& Spotify Web Player (CJ Other bookmarks

Microsoft Dynamics CRM v # | IDS v  Individ

@ - Hsave lsAvER CLOSE &3 CONNECT | v  SBASSIGN  »=s v oA
INDIVIDUAL : INFORMATION
Date of Birth” | ssn ¥ Assigned SSA
a -
Front Page
Current As Of @ 6/1/2015
Email
Middle Name i
Last Name ™ Full Name
Generation -
Phone Information
Home Phone - Home Ext. - Mobile Phone -
Work Phone - Work Ext.
Other Phone Type - Other Phone Other Ext. -
Addresses
Additional Demographics
Individual IDs
a SSN &
a
Local ID Numbers + -
DODD# Medicaid ID Reporting County cuva
Active 2]
.
After edit:
.
[ Individual x (=3
<« C A @ hitps;//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =
* Apps B Suggested Sites [ Imported From £ TN CRM Tablet issues &9 Spotify Web Player (3 Other bookmarks
Cuyahoga 06
Microsoft Dynamics CRM ~  # | DS + e m
agine
@ - HBsave [ISAvEACLOSE SLCONNECT |+  SBASSIGN  =ee v
INDIVIDUAL : INFORMATION
o™ 1cen ¥ Assigned SSA
[} -
Front Page
Current As Of 8 6782015
Email
Middle Name Age
Last Name™ Full Name
Generation -
Phone Information
Home Phone - Home Ext. - Mobile Phone -
Work Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext. -
Addresses "
Additional Demographics —
Individual IDs o
DODD# a SSN a (@
Medicaid ID: a
Local ID Numbers + -
DODD# . Medicaid ID Reporting County cuva
Active H
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Add Address
9. Add an Individual’s Address information

1. Expand the Address section of the Individual
2. Click the Plus sign at the right top of this section to go to

Front Page

Addresses

Current Addresses
Address Type A | Description DODD Address Facility Address Effectiv., | Address Effectiv..
esidence 5/27/2015

3. Description, Address Type, Address and Address
Effective Begin date are all required fields denoted with
a red asterisk (*). Clicking the magnifying glass will allow
you to add a new address.

Note: If you select Residence as Address type, you need
to select Living Arrangement Category and Subcategory.
Also NOTE you cannot enter a residence address if the
individual lives in an ICF-IID setting and if they live in a

2015
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license setting, you will have to select the address from
the listing of the licensure database.

@ - HEsAveE [PSAVERCLOSE  HOSK'S GUID GETTER

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address & ucith Altather

General

Description® '__.

Home address

Address Type ‘_ Address * ﬁ.

Residence [}

You must provide a value for Address.

Living Arrangement Category "_

Congregate

= Living Arrangement Subcategory ‘__

Roommate

Address Dates

Address Effective Begin Date® Address Effective End Date
6/11/2015 -

4. Click the +New button

Address

& & o & o &

10 results + hew

«( July 1, 2015
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5. Streetl, City, State and Zip are required fields denoted
with a red asterisk (*). SAVE & CLOSE when you are
done entering the new address detail.

@ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10403&extraqs=%3f_CreateFromId%3d%26_CreateFromType%3d10404%26_searc

Cuyahoga CG
Ay . f New Address @ i"::;i"ega

®@ -~ Hsave | B savEa CLOSE

ADDRESS : INFORMATION

New Address
Address Detail
Streetl™ City * Cuyahoga Falls
Street2 | State * OH

Zip™ 43085
Facility

6. Now that you are back on the main New Individual
Address page, click the SAVE & CLOSE button.

N
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{ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10404&extraqs=%3f_CreateFromId%3d%257b84E15CAT7-7C04-E511-A7BC-00505¢

C hoga CG
Ay . M | NewIndividual Add... in?:;inega

@ - Hsave | sAvE & CLOSE

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address

General

Individual

Description ™
new address for
Address Type * Address

Mailing 123 Main 5t Cuyahoga Falls, OH 43085

Address Dates

Address Effective Begin Date ™ Address Effective End Date
6/8/2015 -

7. You will now see the new address listed under Current
Addresses.

¥ - tndivicuat

€« X M @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684

i Apps Bl Suggested Sites (] Imported From I TN CRM Tablet issues & Spotify Web Player (] Other bookmarks

. Cuyahoga CG
Au Microsoft Dynamics CRM v Y | DS v Individuals | ~ @ create vt
@ - EsavE EPSAVE&CLOSE &3 CONNECT |+ SBASSIGN = ¥ @
INDIVIDUAL : INFORMATION
Date of Birth" | ssn ¥ Assigned SSA
a a--
Other Phone Type - Other Phone - Other Ext.
Addresses
Current Addresses v +
Address Type 4 Description DODD Address Facility Address Effectiv... Address Effectiv..
Mailing 6/8/2015
Residence 2015
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Edit Individual Address
10. Edit an Individual Address

1. While on the Individual Information page scroll down to
the Address section. All existing addresses will be

displayed under Current Addresses.

Aig Microsoft Dynamics CRM v # | IDS v Individuals | v

2. Click the field (Hyperlink) called DODD Address to open
the Individual Address you would like to edit. This will
take you directly to the actual address information.

Note: Clicking the row instead of the DODD Address will
allow you to edit the Description and Address Effective
Begin Date but not the Address directly.

2015

Note: Only residence addresses will be updated in the
legacy IDS for use by other DODD systems.

July 1,
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[ Individual
€« = C ff @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 &
t Apps B Suggested Sites (0] Imported From IE TN CRM Tablet issuss &9 Spotify Web Player 3 Other bookm:

Cuyahoga C6
nagine

A | DS v Individuals

@ - Bsave EPSAVE&CLOSE &3 CONNECT |+ S8 ASSIGN  ses ¥

INDIVIDUAL : INFORMATION

Date of Birth” | ssn ¥ Assigned SSA
a

Home Phone - Home Ext. - Mobile Phone
‘Work Phone - ‘Work Ext. -
Other Phone Type - Other Phone - Other Ext.

Addresses

Current Addresses ¥ +
Address Type 4 | Description DODD Address Facilty Address Effectiv. | Address Effectiv

Residence 5/27/2015

/27

Before edit:

[ Address: 123 Main St Cuy %

€« C A | @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#772245308

i Apps B3l Suggested Sites (] Imported FromIE TN CRM Tablet issues @9 Spotify Web Player

i Microsoft Dynamics CRM v % | IDS v Individuals | v 123 Main St Cuyaho... | v @Create

@ -~ HBsAveE [JSAVE&CLOSE [ DELETE e EMAILALINK  =ee

ADDRESS : INFORMATION

123 Main St Cuyahoga Falls, OH 43085

Address Detail

Streetl * 123 Main St City* Cuyahoga Falls
Street2 - State ™ OH

Zip® 43085
Facility

After edit:

[[] Address: 123 Main Ave Ak x

= C fi @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#366608556

Apps I3 Suggested Sites (0] Imported From IE TN CRM Tablet issues & Spatify Web Player

i Microsoft Dynamics CRM «  # | IDS v Individuals | v 123 Main Ave Akro... | v @Create

@ - Hsave Esaveaclose T DELETE & EMAILALINK ~ see

ADDRESS : INFORMATION

123 Main Ave Akron, OH 43085

Address Detail

Streetl ™ 123 Main Ave City™ Akron
Street? - State * OH n
Zip™ 43085 —
o
o
Facility

July 1,
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Edit Service and Support
11. Edit (add or remove) Services and Support
1. Scroll down to open the Services and Support section of
an Individual. Check (or uncheck) the Services and
Support checkboxes that are applicable. Click Save.

Note: There are business rules that prevent certain
combinations of Services and Support from being
selected together. In the example below the individual
is 82 years old, already has Ohio Department of Aging
Day Support and therefore is prevented from having
Preschool added as a Services and Support

Ex.

INDIVIDUAL : INFORMATION

Date of Birth* SSN
8 8 x¥

Front Page
Addresses
Additional Demographics

County Information

Services and Supports

1. Early Intervention

2. Preschool Q Cd
3. School

Age 82 +, but Pre-school selected

- Supporied Education
5. Childrens Enrichment
6. Adult Home Services

|7. Ohio Department of Aging Day Suppart g

8. Adult Day Support

9. Vocational Habilitation

10. Supported Employment Enclave

11. Supported Employment Community
12. Self-Determined Supports

13. Transportation

14. Supported Living

15. Service Coordination (S5A)

16. Family Supports

2015

July 1,

«



User Guide for CRM - IDS & LOC

[ Individual:

<« C & @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#764409567
Apps Bl Suggested Sites (] Imported From I TN CRM Tablet issues & Spotify Web Player

Ay Microsoft Dynamics CRM ~  #% | DS v Individuals | v

B’ SAVE& CLOSE 3 CONNECT | ~ &8 ASSIGN

INDIVIDUAL : INFORMATION

Front Page
Addresses
Additional Demographics

County Information

Date of Birth"

Services and Supports

1. Early Intervention

2. Preschool

3. School

4. Supported Education
5. Childrens Enrichment
6. Adult Home Services

7. Ohio Department of Aging Day Support @

&

8. Adult Day Support

9. Vocational Habilitation

10. Supported Employment Enclave

11. Supported Employment Community
12. Self-Determined Supports

13. Transportation o)
14. Supported Living

15. Service Coordination (SSA)

16. Family Supports

Others

Competitive Employment
Funding Quick Summary

DODD# Medicaid ID

Active

Reporting County

@ create

| ssn

CUYA

Cuyahoga CG
imagine

¥ Assigned SSA

2015
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Decision Tree for County Board Eligibility

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your

- s TEMAL §8ASSIGN [ COPYALNK + @ EMARAUNK v sos
+ Search Results v

IV0N950 9991 0OKNNC32. GREe ez

Sepvetcs Hosgen TSIy oA Tonay e 7]

Ei
3

=6 =0
4. Double click on individual record to open individual’s

record

2015
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€ Individusls Active Indriduals - Microsoft Dynamics CRM - Internet Explorer

+ Search Results «

= Ry

v Samues Davs

otv.gov

V090 99T IOOCNEIZ. GRee

.

R S T |

>

o[

Samuel Davs

5. User will land on Individual front page.

“L, SCRVDUAL: EORAATION
I~ 1Samuel Davis

Information
Race
Ethicity

Max

al Status
Primary Langauge
1 Other, Ploase
Specify:

Primary Langauge
At Home

1 Other, Please
Specity:

County Information
Encollment Date

Residence County

Individual Waiver Type
Waiver Waiting List (WL
1s DOD Source MUI

¥ Assigned SSA

Associated County Information

DODD# 9989911

Active

Termination Date

Reporting County *
@

Waiver Status

8-

Private Pay Individual (DRA

¥ Date Of Deaths

Medicaid ID

=

9 Greenecs

(G o view e dart

Date

s Grandtathered? No
Interpreter b

Needed for

Gitizenship Status
Dev/Ed/Voc Status

School District

High School
Graduation Date

ent Date

Waiver County
o

Waiver Start Date
PASRR Tracking (PTS)

=]

1DS Living Arrangement

Reporting County

Bih”
& 10/10/1990

SSN
& XXX-XX-3249

nd

t Tracking OTS)

GREE

9 Greenecs

imagineqa

¥ Assigned SSA
@

naem
508

2015
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

7. User will land on Eligibility Management View Page—you

can see all the eligibilities done for that individual.

‘. A)j\ INDIVIDUAL : INFORMATION
I ~1Samuel Davis 2 107101990 800003249

Eligibility Management Associated View ~
@ -+ ADD NEW ELIGERITY N {25 ADD EXISTING EUIGIBLITY... ol CHART PANE ~ ) RUN REPORT +

Alist of Previous Eligibility managements will
be displayed here, if they exist.

......

«( July 1, 2015
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8. Add New Eligibility Management

‘‘‘‘‘

9. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select County Board Eligibility
2. Assessment Type = Initial
3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual
4. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual
5. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

Click on SAVE button.

LN
—
o
(@]
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Management - Microsoft Dynamics CRM - Intemet Expl

+ New

EUGIBILITY MANAGEMENT : INFORMATION

New Eligibility Management

Request Type" LOC Reason® DODD®
& Initial & County Board Eligibilit @ 9989911

raton Packet
Eligibility Info 2
Assessment Reason™ County Bgged n.gm,a Assigned Eigibiity Specialist ™ | INDIVIDUAL DETALS
Assessment Date © e Full Name 2
(Srduiod Rescheduled e i Samuel Davis
10C Status 8 NotSured Best way to communicate DoDD¥ 1

(Preferred Method) Lresut Date of Birth* 1010716%

. 2ym

Location focInitial - Agjator Dissisint Bl Ao 4
Visit 3 Emait
Location Address - Reporting County®  GREE

County Proposed - Waiver County

Effective Date Waiver Start Date

Waiver End Date

LOC Effective Start @ LOC Effective End 8

Date Date Individual Waiver -
Type

New Facil
Admission Date

Previous Facility
Discharge Date

Verification Tracking
LoC
LOC Date Change / Redet

L0C Date Change Requests
Name On onumbe... Type
v
Qvwner s Greene Qunership Team
Active -

2015
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10. Move to Decision Tree stage = by clicking on the “Next
Stage” and Create+ on Next Stage

| 0 avaiabie Create +
Eligibility Info 9 A
g & County Board Eligibilit Assigned Eligibility Speciafist Eligibifity Speciafist INDIVI ETAILS
& Initial
AN

......

NOTE: The decision tree is available based on the individual’s
present age (Birthto 2,3 to 5, 6 to 9 and 10 and above).

«( July 1, 2015
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11. Enter the Date of Determination — can be todays or past
date. This is a required field

@ - Hswve PSWERCOS M HOSCS GUID GETTER

CB DECISIOM TREE : INFORMATION

[New CB Decision Tree

Age for Assessment

a2

Locs Eigibilty Status Notification Date
8- a-- -

[ R s

@ _Eigiity Nobee Tracking

~

can be today's or past

date. This is a required

field
For ages 10 and above- OPT-OUT
1. Does the individual have a diagnosed severe, chron disability?
2.5 the diagnased disabiity attributable to a mental or physical candition or combination of mental/physical imgsirments ther than a sole mental health condition?
3. Was the disgnased dissbility manitested before the age of 221
the disgnased disabilty
5. The disabiliy results in s functional imi ¢ least three of the following areas:
a-
selt
mmnicat
Learming
Mability
~
Selt-direction
Active
* 100% &

«( July 1, 2015
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12. Answer all the questions on Decision Tree

13. Save or Save and Close at any time by clicking on the
save button or the save and close button from top of this
screen

Decision T

Answer all questions in the decision free and Click on Save bution

..........

0% v

14. Click on the COMPLETE button (appears only after Save)
from top of this screen
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: - e e for Amaamant e hghimy S Notiiaton Dot
Samuel Davis 6/15/2015 7:47 PM ¢ s a by
T > 8 tgbinaicTogg | heasae |
« Date of Dete jon 6/15/2015
i~
B
8 County Board Eligibisty
& Samuel Dovis Press OK to confirm to
complete the decision tree.
 1e300¢ from webpage x|
For ages 10 and above- OPT-OUT
(> Y —
:
,
e g Ay il i o o
v
’
¢
Active H
0% v

15. Once Decision Tree is Completed—> Decision Tree
becomes read only; user will see the lock symbol next to
all the fields and cannot edit anything now.

@~ Hsave Esweaclose [ DICTIVATE 5 HOSKS GUIDGETTER ==

CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM Fy i Fpl Py g reon et

8- 8 Not Sent
B Decision Tree Actve) 2 et Siog=
+ Dateol Dete ot & &nsos
ey
Py
ensans
a.Greensss Once decision tree is completed, the while
County Bosrd Eligibalty form becomes read-only and cannot be edit
‘Samyel Daves further.
For ages 10 and above- OPT-QUT
1 Does the individual have » disgnosed severe, chronic dicablit?
2o 2 mental or impairments cther than a sale mental health condition?
alv
3. wad
afv
4,15 W daosed dissbility Hiely 1o continue indefnitely?
afv
s i i substantil functionl i least three of the
ay
Seli-fore
v
afr
v
H
]
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16. User can view Y/N answer for question 5 after Decision
Tree is Completed

@- Huw

EPSMERCLOSE [3OEACTVATE & HOSKS GUIDGETTER e

Samuel Dévis 6/15/2015 7:47 PM ah e’ arsen

Noification Date
a2 [ @ Not Sent &

& Eighiity Nabce Tracking

c R
3. Was the diagnased disability manifested before the age of 221
- By

.15 the diagnased disability likely to cantinue indefinitely?

ty for independent living

e

- Economic self- sufficiency (N/A for individuals below aqel6)
. v

The individual fs eligibie far county baard services il YES 1o flems 1-5.
v

Documents

B Active

«( July 1, 2015
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17. User will see a YES/NO for if individual is county board
eligible once the Decision Tree is Completed.

18. You can upload document to SharePoint at any time —
before or after Completing the Decision Tree

«( July 1, 2015
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19. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

SharePoint

BROWSE FILE! u Y

Home Others County

944917 LOC e Add a document *
Libraries w drag files herf ~ Crosseafic ) pa—
e AP 1

Find a file Upload files using Windows Explorer instead

Tasks W] Overwrite exist ng files
v D Name Modified Modified By Appre Infidential Uploaded
Recent

There are no files in the view "All Documenf  Destination Folder

6137620 o/ Cheose Folder...

6332785
6597458
6615498 oK Cancel
6230215

Site Contents

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK

N
\7
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Add a document

Chocse a file

IC:‘\U sersiyravi,ponnurnat Desktop\ LOC\NICS Process.pd Browse...

Upload files using Windows Explorer instead

W] Overwrite existing files

Destination Folder JLOCT

Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category-> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK = User will be back on Initial Stage

LN
—
o
(@]

July 1,
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X
9449172 - NICS Process.pdf
EDIT
- % Cut x
0] a D [ Copy
Check  Cancel Paste Delete
In Itemn
Commit Clipboard Actions
is he
N
A summary of this resource
Appl ents
Section * |
umen
Category * Choose Section:
LOC Number | |
LOC status | |
Primary Verification [ ]
LOC Status .
Primary Verification
v

LOC Mumber
B EEEEEEEE—————l

[Tp]
i
o
(g}
i
>
=
-—
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20. Move to Eligibility Notice Tracking stage = by clicking
1. on the “Next Stage” and
2. Select the Eligibility Notice that is available.

FORMATI

avis 6/15/2015 7:47 PM 7 b =g

Samuel [

 lnitial >~ i Deci D @ Eiigbility Notice Tracking ——
« Date of Determination * 8 6152015 Select ity Notice

3. Type of Notification will auto populate per the result of
the tool (Eligible/Yes on LOC Tool or Ineligible/No on
the LOC Tool)

2015
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... - o e

n of Eligibility / Ineligibility Notice

Type of Notification is prefilled based
on Previous CB Decision Tree

L}

Ao -

4. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field.
5. Fill in To Whom it was Sent
1. By selecting the Individual’s name or individual’s
parent or guardian’s name from the option set.

«( July 1, 2015
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€ bty Hotice Tracks: Saoel Davis (6/15/ 2015 7,49 PH) —Eiblity Notice Tracking — Intervet Explorer =i81x|
o oo g0 >

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... e | |t
ligibility / Ineligibi N e
il ]
- e T e e P e
[2 ]

2. If the person to whom the mail has to be sent
does not have mailing address, system will
prompt you to enter mailing address. Press OK
to confirm.

3. Enter the mailing address for the individual.
Address will be prefilled if individual have a
mailing address on his profile

6. Select a Customer Guide or Eligibility Specialist by
clicking on the magnifying glass - this will show you list
of all customer guide and eligibility specialist in your
county.

2015
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@ - Hsavi EPSAvERCLOSE [3 DEACTIVATE & HOSK'S GUID

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... |5 e s | e
gty ot Tcing o)

+ Date Hotification 611572015

e
Documentation of Eligibility / Ineligibility Notice
Type of Notification B Eligible ADDRESS
Date Notification 61572015 St [
Samt
Towhomitwas *  Samuel Davis Gy Dublin
ot State OH
Assigned SSA o Postal Code * 43230

Deadiine for first
contact

CustomerGuide Contact Details

Hame o

Cantact & coreenets

Enter Customer Guide and
Contact Details

Eligibility/Ineligi

Bligiblty Leter - Age 6 ang

Active —

11. Enter Customer Guide’s contact information

EUIGIBILITY NOTICE TRACKING : INFORMATION

- . . T Age for Amsessment
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... | s '
¥ Date Notificat 61572015
e
Documentation of Eligibility / Ineligibility Notice
Type of Notification @ Eligible ADDRESS
Date Notification 61572015 Street” [
Sent
Towhomitwas *  Samuel Davis Gy Ouslin
ol State * oH
Mgl A & - Postal Code * 43230
Dieadiine for first
contact
CustomerGuide Contact Details
Hame < Greenebs
Contact (514) 3242222
Eligibility/Ineligibility Letter _
S E Enter Customer Guide
Eligibilty Letter - Age & and above Contact Info
Active unsaved changes B
wew -
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12. Open the Eligible/Ineligible Notice by clicking on the
link under the Eligibility/Ineligibility Letter Tab

@- Huwv Powveacos [3OMCVATE K HOSKSC

EUIGIBILITY NOTICE TRACKING : INFORMATION

- ‘o . T Individusl ocs Age for Amsessment
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility I\... |z | " '
gty ot Tcing o)
« Date Notification 61572015
i~ |
Documentation of Eligibility / Ineligibility Notice
jan @ Eligible ADDRESS
Bz Street” 30 East Broad Street
Samuel ay* Duslin
State” ox
Assigned SSA & Postal Code * 43230
Deadline for first
contact
CustomerGuide Contact Details
Mame ¢ Greensbs Click on this link to
. . createlopen a Eligibility
Cantact (514) 242222 rfor fingmailing
. . purposes.
Eligibility/Ineligibility Letter
Eligibilty Leter - Age 6 and above
Active - o B
Hwew -

13. Eligible/Ineligible Notice will open in a new tab

ELIGIBILITY NOTICE TRACKING : INFORMATION . = =101/
- . hitp: thl,go R (e | | oce Age for Assessment
Samuel Davis (6/15/2 4 e S | - '
— AT o b boo [ [ mitee &
O
e
Documentation of Eligibility / Inelig
AmignedsSA B
Dieadiine for first
contact
CustomerGuide Contact Details
! . Report Is being generated
Hame e o e Cance
Contact (514) 3242222
Eligibility/Ineligibility Letter
Elgibilty Letter - Age & and above
The eligibility letter link will open up a
popup window where you can see the
eligibility letter that you can print for
mailing.
Active - o B
Hwew -
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TR a1 b b @ Fina | et

Ineligibility Letter

6122015

Dear Patrick Lo

I vrai 10 bt you know that it was very rice q you on 06/17/2015

A5 a representative of the Knox County Board I regret to infomn you that you have not been determined
slgibe for our services at this time

Determination was based on the Ohie Revised Code Sect
must be found in at least three of the seven major areas
You were found to have functiona] limitations m 1 aress.
Patmick. you should be very proud of the accomphishments you have made and the sklls that you
possess

Althoush our couary board camot offer services at this tinse you may want 10 check with the following
ageacies for possible assistence

n 5126 01, substantial functional limitation

Refermal Contact

f you disagrea with the determination or have any questians you may cantact . Customer Guide, at or
you may file an appeal per OAC 5123.2-1-12 by calling and indicate that you wish to appeal this
detenmination.

Enclosed is a copy of our Due Process brochure

Sincerely.

Ravi Ponnuru

Cerfile

1 R . . . .
4. Right click on your mouse and select print to Print the
N t i
T a1 koM@ Fg | N
Ineligibility Letter
6122015

Dear Patrick Lovell
1 want 10 het you know that it was very ice 19 you on 06/1712015
As a reprasentalive of the Knax County Board | regret ta inform you that you have nat been determined Reload
elgible for ou services ai ths tme
Detemination was based on the Ohio Revised Code Section 5126 01, substantial functional mitation Save ac.

‘must be found in at least three of the seven major areas.

o we ot o e e e
Patrick, you should be very proud of the accomphishments you have made and the sklls that you -

posecss ranslate to English
Although our county board camot offer services at this time you may want to check with the following View page source
agencies for possible assistance.

View page info

Referral Contact Reload frame

View frame source

View frame info

@ Edit Cookies

Nimbus Screenshot 4
If you sagree with the determination or have any questions you may contact . Customer Guide, al o

you may fle an appeal per OAC 5123-2-1-12 by calling and indicate that you wish to appeal this Inspect element

detemnination

Enclosed is a copy of our Due Process brochure

Sincerely
Rav Ponnun

Ceille

You just completed the County Board eligibility for an individual

2015
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LOC for County Board Ellglblllty (Applies to only 10 & above individuals)

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your
county

4. Double click on individual record to open individual’s
record

5. User will land on Individual front page

103

headphone mike e

6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

2015

July 1,

«
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csCRM vt | IMAGINE «  Individuals | v headphone mike [

- B e of Birth ¥ Assign
headphone mike aeaots | &cccanes -
A
Mici ']
wr
—
G
.
Fe—— "
changes B
=5
= 6812015 =

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual
8. Add New Eligibility Management

/€ Indrviduat headphone ticrosoft Dynamics CRHM - Internet Explorer

I~ Yheadphone mike Fere] 8 Yoot iocoios

Eligibility Management Associated View ¥

VVVVVVV

9. Enter required information on Initial stage to Save
Eligibility management
1. Assessment Reason = select County Board Eligibility
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2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual
4. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

5. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual

6. Click on Save button

nnnnn gibiity Management - Microsoft Dynamics CRM - Internet Explorer

> Next Stage
~

:::::

s Belmont Ownership Team

v, )" - y S:0SPM
Erstan| [ () > 2l s ®

10. Cannot Move to LOC stage (has to be an evaluator)

2015

July 1,
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LOC for Waiver Eligibility

25. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/iMAGINE

S
CRM . # W Dashboards | v @

icrosof namics
forl

) =

HH JE N K .  E .| .

DASHBOARDS ACTIVITIES INTRODUCTION \ NICS RESTRICTIVE MEASU... CALENDAR DODD APPLICATIONS

LOGs in various status v

Search for records fal

DODD# (Individual)  Full Name (ndividual Request Type (LOC M., LOC Reason 4 LOC Status DODD LOC Determination Status | County Created On 4

26. You will see list of Active Individuals in your county

A4 Microsoft DynamicsCRM «  # | DS v Individuals | v

@~ evaLALl @ & ]
* Active Individuals_v presp— 5
V' Full Name Date of Birth 4 DODD# SSh Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Date Y o ¢

27. Search for individual by typing name in search box
28. Hit Enter or click on the magnifying glass next to search

box
29. Individual record will show up if individual exist in your
county o

«
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N y ] g Greenecs
Au Microsoft Dynamics CRM +  # | s« individuals | v imaginegal H
@ ~ EMALAUNK * [IRUNREPORT= [ EXPORTTO EXCEL M ADVANCEDFIND  **o
+ Search Results ~ s .4‘ s
Ful Date of Birth 4 DODD# 55N Medicaid 1D Assigned SSA Rept ounty Residence County Funding Type Y <
B/5/2000 5583909 X00-KK-S @

30. Double click on individual record to open individual’s
record

31. User will land on Individual front page

y y ) ) g Greenecs
4 Microsoft Dynamics CRM «  #t | DS v Individuals | v  Sam Davis | ~ imaginegal
@ -~ HESAVE [PSAVE&CLOSE 1 CONNECT ~ BB ASSIGN  =e= al
INDIVIDUAL : INFORMATION
S a l.n D a\” S Date of Birth*™ SSN ¥ Assigned SsA
L & 6/6/2000 8 XXX-XX-6666 8-
Front Page
Current As Of & 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age B 15yrs0mos
Last Name ™ Davis Full Name Sam Davis
Generation
Phone Information
Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext.
Addresses
Additional Demographics
Individual IDs
DODD# 9989900 Medicaid ID Reporting County GREE

32. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

individual ‘s name

. § i g Greenecs
44 Microsoft Dynamics CRM «  # | IDS v  Individuals | «  Sam Davis [R9 @ Create imaginegal

Common
B ) 23
DOCUMENTS ESSENTIAL HEALTH DIT HISTORY EI.[GIB]I.I'IT MANAGEMENT ACTIVITIES 'CONNECTIONS RESTRICTIVH
- - - - | = vurevwy | = AAR-AA-vLLY
Front Page
Current As OF @ 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age @ 15yrsOmos
Last Name* Davis Full Name Sam Davis

«( July 1, 2015
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33. User will land on Eligibility Management View Page—

you can see all the eligibilities done for that individual
34. Add New Eligibility Management

INDIVIDUAL : INFORMATION
1 Date of Birth® SSN 'Ass\gn?d SSA
Sam Davis 8 6/6/2000 | B XXX-XX-6666 | 8-

Eligibility Management Associated View ~ »
@ =+ ADD NEWELGIBILITY MA.. [} ADD EXISTING EUGIBILITY... al} CHARTPANE =  [FIRUNREPORT =  ses

35. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select Waiver
2. Request Type = Initial
3. Assigned Evaluator = click on the magnifying and
select the evaluator who will complete the LOC for
this individual. You can assign yourself if you will do it
4, Assessment Date = can be todays or past date —
it’s the date when you got this information from
individual
5. Waiver Type — select the type of waiver you are

applying for

2015

July 1,
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g Greenecs

imaginegal

@ - HEsavE EHSAVERCLOSE 4 NEW [ DEACTIVATE  eee

ELIGIBILITY MANAGEMENT : INFORMATION
Request Type* LOC Reason™ DODD#

Eligibility Management -- (Sam Davis) ... 2 Inia & Waiver @ 9989909
()

Eligibility Info No Primary Verificatior No H
GTKYV Scheduled No
GTKYV Information
o o
a
Eligibility Info
Assessment Reason ™ A Waiver 1 Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * A mitial 2
i * qGreenecs .
Assigned Evaluator ? Full Name Sam Davis
. -
Assessment Date 6/10/2015 _ 4 ‘Waiver Type 10 DODD# 9989909
(Scheduled/Rescheduled) —
LOC Status @ Mot Started Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos
B3 Email -
Location for Initial - Age for Assessment § 15
Visit Reporting County * GREE
Location Address {, Telephone -
Date of Visit - Proposed Effective - Waiver County -
Date Waiver Start Date -
Waiver End Date -
Individual Waiver -
LOC Effective Start @ - LOC Effective End & - Type
Nate Nate [ — M

«( July 1, 2015
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36. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
10. Click on +new document
11. Click on chose file

SharePoint

BROWSE FILES LIBRARY

Home Others County

944917 LOC © Add a document *
Libraries w drag files herg ~ Chooseafie i o
Lists AT 1

Find a file Upload files using Windows Explorer instead

Tasks 1 ] Overwrite existing files
v D Name Modified Modified By Appre Infidential Uploaded
ST There are no files in the view "All Documentf  Destination Folder ocs P —
6332785
6597458
6615492 oK Cancel
6230215

Site Contents

12. Select the document you want to upload (has to
be a scanned PDF or image from your desktop) =
either double click on the document or click on
“Open” once done selecting

13.  You will be back on previous screen = Click on
OK

«( July 1, 2015
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Add a document

Chocse a file

IC:‘\U sersiyravi,ponnurnat Desktop\ LOC\NICS Process.pd Browse...

Upload files using Windows Explorer instead

W] Overwrite existing files

Destination Folder JLOCT

Choose Folder...

Cancel

14. You will another pop up will appear > Name
will be filled for you, you can enter Title and
Comments if you like (not required)

15. Add Section = Select “LOC” from the option set

16. Add Category-> Select the reason for what you
are uploading the document = in this case it should
= LOC -Waiver

17. Check Primary Verification if this is a Primary
Verification document

18. Click OK = User will be back on Initial Stage

2015

July 1,
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9449172 - NICS Process.pdf x
EDIT
(& B Moo X
® K| D E copy
Check  Cancel Paste Delete
In termn
ig herE Commit Clipboard Actions
— N
1 A summary of this resource
Appra nfidenti
Section *
“umenity

Category * Choose Section:

LOC Number
LOC Status

Primary Verification [ ]

LOC Status
Primary Verification

LOC Mumber

37. On top of Initial Stage > Check Primary Verification as
YES — This is a manual check for the user to confirm that

user has uploaded the primary verification document to
support this LOC

A Microsoft Dynamics CRM «  # | gigibility Managem... | ~ @ create
@ - Hsave EIsavEaclose o NEW  [§ DEACTIVATE  »ee
ELIGIBILITY MANAGEMENT : INFORMATION
Eligibility Management -- (Sam Davis) ... pei o Warver & 5985909
Mawe N g oooD o bttt
Eligibility Info No { v Primary Verificatior Yes

GTKYV Scheduled

w

GTKYV Information

i -]
Eligibility Info
Assessment Reason* & Waiver Assigned Eligibility Spedialist - INDIVIDUAL DETAILS
Request Type * @ Initial
Assigned Evaluator * g Greenecs Full Name Sam Davis
Assessment Date * 61072015 Waiver Type 10 boDD# 9989909
(Scheduled/Rescheduled)
LOC Status @ Not Started Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos
-

38. Cannot Move to LOC stage (has to be an evaluator)

«( July 1, 2015
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3. Service Support Administrator - SSA (ips Read)

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Ohio,gov State Agencies  Online Services

Provider Search  Abuser Registry Report Fraud Report Abuse

Ohio | perpmene: m_——

Developmental Disabilities

Glossary ~ Forms  Rules & Laws~

Heaith & Welfare~ Training

INDIVIDUALS & FAMILIES PROVIDERS

3. Enter your User Name and Password
(Role: SSA)

Ohio | dresment ol rasstsios

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password
i
P

]

Back to Portaf Egegol Password

«( July 1, 2015
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Dashboard
4. Once the user has logged in they will be taken to the SSA
Dashboard

Ais Microsoft Dynamics CRM v #% | IDS v Dashboards | v
L |
@ - EPSAVEAS I NEW MSETASDEFAULT & REFRESHALL  =e

|SSA Caseload View ~

(=] ~
Search for records p
Full Name Date of Birth & | DODD# SSN Medicaid ID Assigned SSA | Reporting County Residence County Dateof Death | Termination Dat...
My Alerts v = My Alerts v
Search for records o
P b Individual ~ Regarc ding Assigned SSA ¢ Due D:
v

5. If you don’t see the SSA Caseload View:

1. Click on the dropdown arrow next to the currently
selected view.
2. Click on the view associated with the role you would like

to open (ex. SSA Caseload view). 5
3. Once selected from the view selector dropdown the SSA :
Caseload View will be visible. =

«
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@ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 L~-ac :% Dashboards: County Transf...

File Edit View Favorites Tools Help

Aig Microsoft Dynamics CRM v« # | DS v Dashboards | v

@ v B> SAVEAS  E% NEW ¥ SET AS DEFAULT & REFRESH ALL  se»

County Transfers ~

Billing Specialist Dashboard

Budget Support Specialist Financial Dashboard
County Transfers .
Customer Service Representative Social Dashbea...

Download XML File

st.... Request Date Created By Created On

Eligibility Specialist Dashboard
Evaluator Dashboard

Financial Approval Dashboard
Group Manager - Review Statistics
Group Manager Dashboard

LOC Analysis Dashboard
Marketing Social Dashboard
Microsoft Dynamics CRM Social Overview
My Feedback Notes Dashboard
OA3 Dashboard

QA Case Motes Dashboard
Recently Modified Records
Reviewer Dashboard

Sales Activity Social Dashboard
Sales Dashboard

.
Sample Dashboard View

SoA Caseload View st... Request Date Created By Created On

SSA Supervisor/Director Caseload View

Waiver LOC Redet

2015

July 1,
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4. Finally, click on “Set as Default” on top of this dashboard
page if you wish to pin this as your Home landing page.

G' = | :g;‘ https://imagine uatapps.dodd.ohio.gov/main.aspx#461646143 P~ac H 3 Dashboards: 55A Caseload ...
File Edit View Favorites Tools Help

Ay Microsoft Dynamics CRM «  # | 1Ds v Dashboards | v

@ - ErSAVEAS  B% NEW | 9 SET ASDEFAULT | & REFRESH ALL

SSA Caseload View ~

Search for records o

Full Name Date of Birth 4 | DODD# SSN Medicaid ID Assigned 55A Reporting County Residence County D

Access Individual
6. To access list of individuals in your county:

1. Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.

2015

July 1,
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==
& Dashboards: County Transf.. ‘ | AN
x @HConvert v R Select

)

P-ac

@ htps://imagine.uatapps.dodsd.ohio.gov/main. aspxs

File Edit View Favorites Tools Help

Ais Microsoft Dynamics CRM «  # Dashboards | v @ T Cuyahoga C&

imagine

My Werk

m&E

=

- [#] .

INTRODUCTION INDIVIDUALS NICS CALENDAR DODD APPLICATIONS

DASHBOARDS

ITR - Pending State
Search for records )

Individual Original County... County Request... Request Date | Created By Created On

2. You will now be presented with Active Individuals view
that will list all active individuals in your county.

) @ https://imagine.uatapps.dodd.ohio.gov/main.aspx=401641793 P-acd | & Individuals Active Indiviclu... ‘ ‘
File Edit View Favorites Tools Help x @@Convert v {Select
Cuyahoga CG
At Microsoft Dynamics CRM ~  # v Individuals 1:gme5 a7
@ - DCOPYALNK ~ e EMAILALUNK ~ [MRUNREPORT~ [ EXPORTTOEXCEL ==+
- ‘/—\d\ve Individuals ~ B
v | Full Name Date of 8irth & | DODD#* SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat. Yy ¢ °
@)
cuva CUvA N E
o
cuva CUvA 3
cuva cuva
cuva CUvA
cuva CuvA
cuva cuva Note: The Active Individuals View
CUvA CUva only lists individuals from tlhe
county of the Customer Guide.
cuva CUvA i
cuva cuva :
cuva cuva
cuva CUvA
CuYA CuvA
cuva cuva
cuva cuva
cuva CuvA v
Pagel b
8 [ D E F G H 1 ) K L M N o 4 Q R s T u v w x ¥ z
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Search Individual
7. Follow these steps to Individual Search

1. Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

Note: As an SSA you have the ability to search all
individuals in your associated counties.

2. Hit Enter or click on the magnifying glass to search
3. Individual record(s) will be displayed if an individual
exists in your associated counties.

(B8 = =
‘Lg https://imagine.uatapps.dodd.chio.gov/main,aspx#401641793 pP~-ac H @ Individuals Active Individu ‘ | AT
File Edit View Favorites Tools Help &E Convert v G Select

Aia Microsoft Dynamics CRM v # | IDS v Individuals | v

@ - Oy coPYALINK | v e EMAILALINK | ~ [M) RUN REPORT ~ [ﬁ EXPORT TO EXCEL ~ *==

+ Active Individuals ~ I:I X0

v | Full Name Date of irth & | DODD# SSN Medicaid ID Assigned SSA Reparting County Residence County Date of Death Termination Dat... Yy & °¢
UvA cuva o
UYA cuvA i
UYA CUYA
UYA CUYA
UYA cuva
UYA CUYA
UYA CUYA
UYA cuva
UYA CcuvA
UYA CUYA
UYA CUYA
UYA cuva
UYA CUYA
UYA CUYA
UYA cuvA v

1- 50 of 5000+ (0 selected) Page1 b

All * A B C D E F G H 1 J K L M N o P Q

« -
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p-ac

& Individuals Active Individu ‘ |

& nttps://imagine.uatapps.dodd.ohio.gov/main.aspx=401641793

File Edit View Favorites Tools Help

Cuyahoga CG
Ais Microsoft ,;’g oo
@ - [DCOPYALNK ~ e EMAILALINK| = RUNREPORT~ [ EXPORT TOEXCEL  #s=
+ Search Results v 0
Y ¢ ¢

girth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding T

v Full Name
Note: The Search Results View
l:l searches individuals across all 9
— counties. &’I
&

ASHT ASHT

«( July 1, 2015
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4. County Board Evaluator

Note: This role is assigned in addition to any CRM access roles,
once the LOC evaluator certification is achieved.

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Ohio.gov state Agencies  Online Services

Provider Search  Abuser Registry Report Fraud Report Abuse

Oh . Department of %
lo Developmental Disabilities

Glossary ~ Forms  Rules & Laws~  FAQs  Newsroom  AboutUs

Health & Welfare~ rainin

INDIVIDUALS & FAMILIES PROVIDERS COUNTY BOARDS MY DODD

3. Enter your User Name and Password
(Role: CB Evaluator)

Ohilo | Bbiimmens disssites

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password.
.
Poes

Back to Portal Eogol Password

«( July 1, 2015



User Guide for CRM - IDS & LOC 121

Dashboard
4. Once the user has logged in they will be taken to the

Evaluator Dashboard

Evaluator Dashboardg

TOG n various status v

Will see Completed,
Submitted and other
LOCs here

Incomplete LOCs v

Will see LOCs
marked Incomplete
by DODD RPS2 here

LOC Date Change/Redetermination Requ... v

LOC Pending Redetermination due (Pending Sub.. v

Will see Redels
due here

I
o5 g

«( July 1, 2015
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5. If you don’t see Evaluator Dashboard, follow these steps:

1. Click on the dropdown arrow next to the currently
selected view.

2. Click on the view associated with the role you would like
to open (ex. Evaluator Dashboard).

3. Once selected from the view selector dropdown the
Evaluator Dashboard will be visible.

4. Finally, click on “Set as Default” on top of this
dashboard page if you wish to pin this as your Home
landing page.

Note: If you have multiple roles, you might see the
dashboard for any of those roles when you login (for eg: if
you are a SSA and also have an Evaluator role — you can
select either one of those dashboards as your default
dashboard by clicking on “Set as Default” button.

Access Individual
6. To access list of individuals in your county:

2015

1. Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.

July 1,
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(=
(=2)[ @ hitps:/imagine.ustapps. dod.ohio.gov/imein.aspx#503562¢ £+ @0 || @ Dashboards County Transr ‘ | o~

x @HConvert v [ Select

File Edit View Favorites Tools Help —
Cuyahoga CG
Dashboards | « @Crea(e imagine
My Work

m&E

az [#] .

DASHBOARDS INTRODUCTION INDIVIDUALS NICS CALENDAR DODD APPLICATIONS

~

ITR - Pending State v

Search for records el

Individual Original County... County Request... Request Date Created By Created On

2. You will now be presented with Active Individuals view
that will list all active individuals in your county.

[E=R (==

(<)[ € nttps://imagine.uztapps. dodd.ohio.gov/main aspx#01641783 £~ @ ¢ || @ Individuals Active Indivicu ‘ | A kT
File Edit View Favorites Tools Help % EEConvert v [ Select
Cuyahoga CG
Aia Microsoft Dynamics CRM v # o
@~ DCOPYALNK ~ S EMAILALINK| ~ RUNREPORT~ [ EXPORTTOEXCEL  *==
+ |Active Individuals ~ o
v | Full Name Date of 8irth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat... Yy ¢ °¢
=)
cuva cuva N e
@
cuva cuva o
cwva cuva
cuva cuva
cuvA cuva
cuva iR Note: The Active Individuals View
cuva cuva only lists individuals from tfhe
county of the Customer Guide.
cuva cuva
cwva cuva
cuva cuva
cuva cuva
CuvA CUYA
cwya cuva
cuva cuva
cuvA cuva v
Pagel b
8 [ D E F G H 1 ) K L M N o 4 Q R s T u v W X Y z

Search Individual
7. Follow these steps to Individual Search
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1. Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#4.

Note: As an Evaluator you have the ability to search all
individuals in your associated counties.

2. Hit Enter or click on the magnifying glass to search
3. Individual record(s) will be displayed if an individual
exists in your associated counties.

=[]
e \é,! https://imagine.uatapps.dodd.ohio.gov/main.aspx#401641793 o-ac H @ Individuals Active Individu... ‘ | A
File Edit View Favorites Tools Help i Convert ~ [ Select

Ais Microsoft Dynamics CRM v #% | DS v Individuals | v

@ = [y COPYALNK '~ & EMAILALINK |~ [ RUN REPORT ~ @ EXPORTTOEXCEL ===

+ Active Individuals ~ I:l x0

v | Full Name Dateof girth & | DODD# SN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat.. Yy o ¢
UYA CcuvA N 9
UYA CUYA i
UYA cuva
UYA cuva
UYA CuvA
UYA cuva
CUY:
UYA cuva
UYA cuva
UYA cuva
UYA CcuvA
UYA CUYA
UYA cuva
UYA cuva
UYA CuvA v
1- 50 of 5000+ (0 selected) Page 1 b
Al # A 8 c D E F G H 1 J K L M N o P Q R s T u v W X
(@]
—
>
=
—

«
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& Individuals Active Individu. .. ‘ |

P-ac

@ htps://imagine.uatapps.dodsd.ohio.gov/main.as,

File Edit View Favorites Tools Help
Cuyahoga €&

s Microsoft Dynamics CRM « imagine

1

@ - [ COPYALINK | » & EMAIL A LINK [M RUN REPORT ~ [ EXPORTTOEXCEL  »»»

+ Search Results ~ P

-
Q

fBirth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding ] )
Note: The Search Results View

« | Full Neme
l:l CUYA CUYA searches individuals across all 9
— counties. i
ASHT ASHT (7

LN

i

o

(@]
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Decision Tree for County Board Eligibility

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box.

3. Individual record will show up if individual exist in your
county

5 Individuals Active Indrviduals - Microsoft Dynamics CRM - Internet Explorer

- s $8asGN [ COPYAUNK = o EMALALNK = oo
+ Search Results ~
) . .

|¢ Samues Oovs o0 e 0 e e

e
20 gsans

«( July 1, 2015
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4. Double click on individual record to open individual’s

record

- [l nize avo.00v

[ inividuab Ao indeuslHicrosolt Dynamics R intemetbxobrer_______________________ 181X

+ Search Results ~

v samuel Davs VOO 99T IOGKNIZ. GREE R

Double click the record to
open Individual Details

Samuel D X

(G 1o view e dart

naem
6152018

UAL : INFORMATION

amuel Davis

Information

Race

Ethnicity

Gender
Marital Status
Primary Langauge
1f Other, Ploase
Specify:

Primary Langauge
At Home

1 Other, Please
Specity

nty Information

Encollment Date Termination Date

ence County Reporting County *
@ GRee
Individual Waiver Type Waiver Status
: 8-

Waiver Waiting List (W0 Private Pay Individual (DRA

15 DOD Source MUI ¥ Date Of Death
8-
¥ Assigned SSA

Associated County Information

DODD# 9989911 Medicaid ID

Active

Is Grandtathered?
Interpreter 1
Needed for
Citizenship Status
Dev/Ed/Voc Status
School District

High School
Graduation Date

ot Date

Waiver County
8-
Waiver Start Date

PASRR Tracking (PTS)

1DS Living Arrangement

Date of Birth” SSN ¥ Assigned SSA
& 10/10/1990 8 XXX-XX-3249 a-
f\
No
Wa
[
Incident Tracking ITS)
v
Reporting County GREE
Cl
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

ks Microsoft Dynamics CRM v # | IDS v Indiidual

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual.
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€ Individust Semuel Davis - Microsoft Dynarmics CRH - Internet Explorer

@ oo outonk 500w s
‘ INDIVIDUAL : INFORMATION
~Y ¢ e Date of Bih” ssn ¥ Acsigned SSA
[~ 1Samuel Davis & 10/10/29%0 8 XHK-XX-3249 s
Eligibility Management Associated View ~ »
Y o
~
A list of Previous Eligibility managements will
be displayed here, if they exist.
v
™
DODD# 9989911 Medicaid ID Reporting County GReE
Act |

8. Add New Eligibility Management

e =la1x|
O vl rtos joooreceomon codd dhogoviman sepnessaizss o] @ lisr
N [ DSV indwiduais m
x
5 ‘ OV EEORMATION
1S i ate of Birth™ T Assigied
/ ' Sarnue[ [)J\”S 2‘10"1:“‘1’9"0 ?’;XX%X%NQ iArw s
Eligiby v geReent Associated View v )
2] p a - )
Y o
v
M
DODD# 9989911 Medicaid ID Reporting County GREE
£ =

9. Enter required information on Initial stage to Save
Eligibility management
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1. Assessment Reason = select County Board Eligibility
2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual

4, Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual

5. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

Click on Save button.

A N

New Eligibility Management st
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10. Move to Decision Tree stage = by clicking on the “Next

Stage” and Create+ on Next Stage

NOTE: The decision tree is available based on the individual’s
present age (Birthto 2,3 to 5, 6 to 9 and 10 and above).

«( July 1, 2015
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11. Enter the Date of Determination — can be todays or past
date. This is a required field

JRETES|
I 3
@- d
New CB Decision Tree T i i g
[ 8w )

can be today's or past
date. This is a required
field

12. Answer all the questions on Decision Tree
13. Save or Save and Close at any time by clicking on the
save button or the save and close button from top of this

screen

«( July 1, 2015
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VERCLOSE  / HOSK'S GUID GETTER

CB DECISIOM TREE : INFORMATION

[New CB Decision Tree et s

For ages 10 and above- OPT-OUT

1. Does the individual have a diagnased severe. chronic disability?

2 i physical candition o combination of mental/physical impairments other than s sole mental health candition?

3. Was the diagnosed disability manifested before the age of 221
¥
.15 the diagnased disability licely to cantinue indefinitely?

v

5. The d
a-

b Answer all questions in the decision tree and Click on Save bution
 Expressive/receptive communication
B
-
- Mobility
Set-direction
e

- Capacity for independent living
. v

- Economic self- sufficiency (N/A For individuals below age16)
r v
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14. Click on the COMPLETE button (appears only after Save)
from top of this screen

6/15/2015 7:

Au Microsoft Dynamics CRM «

g Greenecs.

CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM

Age for Assessment

e Higibility Status Noification Date
a2 8- 8- a=
@ Eighity Natice Tracking = Next Stage:
 Date of Determination
1A ]
~
Date of
Determination
Determined By g Greeney
Assessment Reason @ County Board Eligbisty
Individual 8 Somuel Doz
For ages 10 and above- OPT-OUT
1. Does the individual have a diagnosed severe, chronic disability?
v
2.1 the diagnosed disability attributable 10 a mental or physical condition o combination of mental/physical impairments other than 3 sole mental health condition?
Y
3. Was the diagnosed disabilty manifested before the age of 227
v
4.1 the diagnosed disability likely to continue indefinitely?
¥
5. The disability results in substantial functional limitations i t least three of the following aress:
a-
Self-care
Expressive/receptive communication
oy
-Aearming )
Active H
Hio% - -

CB DECISION TREE : INFORMATION

C . 5 Age for Assessment oce Higibility Status. Notification Date.
Samuel Davis 6/15/2015 7:47 PM | a5 Fpl a -
e Tee Al D6 omitoseioog | Nt
e
A
Dateot
Determioed By oGimenacs
Assessment Reason @ County Board Eligibaity
Individual @ Samuel Davs Press OK to confirm to
complete the decision tree.
12220 irom webooe
For ages 10 and above- OPT-OUT
[> Loe—
1 Does the individust have a iagnosed severe,chonic daabiity?
¥ [oc ] _om |
v
3. Was the diagnosed dablity manifested before the age of 220
v
4.1 the dngosed diabity kel 8o contine indefnitehy? Tp}
v —
5. The disability results in substantial functonal imitations in at least three of the following arees: o
° ~
Ty
oy i
Leariog G
5 -
Ao 5 —
Hiwow S
-
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15. Once Decision Tree is Completed—> Decision Tree
becomes read only; user will see the lock symbol next to

all the fields and cannot edit anything now.

8 DECISIO INFORMATION
- . . Age for Assessment Locs gty Status Notification Date
Samuel Davis 6/15/2015 7:47 PM e ' e e by o fation o

oo e e
+ Date of Determination* 8 s

ey
~
Once decision tree is completed, the while
form becomes read-only and cannot be edit
further.
hesit
8
the dhognase: d betor
afv
5T
By
Selt-dare
afv
afv
Leanfing ~
B Acie
* 100%
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16. User can view Y/N answer for question 5 after Decision
Tree is Completed

CB DECISIOM TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM

Age for Assessment Loc Biigibilty Status Notification Date
24 a-- @ Not Sent [ B
3o o e & tigniey o cons N e
v Date of Determination” 8 s
e BTSNy SURUEAEIE Y5 3 FERESY GF P7RCaT ESRaH O SomBRSTGR GF TRERTS BryeeaT WA pairenenTs BUNer WA S S5%E TRENST i ERamionT 3
~
8 v
3. Was the disgnased disability manifested before the age of 221
- By
.15 the diagnased disability likely fo continue indefinitely?
B
5. The disability results in substantial functional limitations in at least three of tha following ar
6y
Selt-care
I
Expressive/rocet municatl
SRy
Learning
v
- Mability
Sel direction
I
Capacity for independent living
ey
- Economic self- sufficiency (N/A for individuals below aqe16]
- @y
The Individual s sligible for cownty baard services i VES 1o Rems 1 5.
v
Documents ~
B Active Cl
Hoow =

17. User will see a YES/NO for if individual is county board
eligible once the Decision Tree is Completed.

CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM

Age for Assessment

(¥

oce Eligilty Status

Notification Date
B

@ Not Sent
il b Decsion Tree (i) g8 tobivtanieTocies ___|>Hetsise
e & snsams
e = =
8
e i
ot
s
& e "
Hwon -
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18. You can upload document to SharePoint at any time —
before or after Completing the Decision Tree
19. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

SharePaint
BROWSE | FILES  LIBRARY
0449172 .
9449172 - LOC o x
Add a document
Libraries w drag files herf ~ Chosseafie I Browse..
Lists Al — Find a file Upload files using Windows Explorer instead
Tasks ] Overwrite existing files
v [0 Mame Modified Modified By  Apprd nfidential  Uploaded
Recent
There are no files in the view "All Documentf estination Folder p
] here are no files in the view "All Document Destination Folder 10C/ o
6332785
6507458
6615498 oK Cancel
6230215

Site Contents

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK

2015
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Add a document

Chocse a file

IC:‘\U sersiyravi,ponnurnat Desktop\ LOC\NICS Process.pd Browse...

Upload files using Windows Explorer instead

W] Overwrite existing files

Destination Folder JLOCT

Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category-> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK = User will be back on Initial Stage

2015
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X
9449172 - NICS Process.pdf
EDIT
- % Cut x
0] a D [ Copy
Check  Cancel Paste Delete
In Itemn
Commit Clipboard Actions
is he
N
A summary of this resource
Appl ents
Section * |
umen
Category * Choose Section:
LOC Number | |
LOC status | |
Primary Verification [ ]
LOC Status .
Primary Verification
v

LOC Mumber
B EEEEEEEE—————l
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20. Move to Eligibility Notice Tracking stage = by clicking
1. on the “Next Stage” and
2. Select the Eligibility Notice that is available.

FORMATI

avis 6/15/2015 7:47 PM 7 b =g

Samuel [

 lnitial >~ i Deci D @ Eiigbility Notice Tracking ——
« Date of Determination * 8 6152015 Select ity Notice

3. Type of Notification will auto populate per the result of
the tool (Eligible/Yes on LOC Tool or Ineligible/No on
the LOC Tool)

2015
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... - o e

n of Eligibility / Ineligibility Notice

Type of Notification is prefilled based
on Previous CB Decision Tree

L}

Ao -

4. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field.
5. Fill in To Whom it was Sent
1. By selecting the Individual’s name or individual’s
parent or guardian’s name from the option set.

141
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€ bty Hotice Tracks: Saoel Davis (6/15/ 2015 7,49 PH) —Eiblity Notice Tracking — Intervet Explorer =i81x|
o oo g0 >

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... e | |t
ligibility / Ineligibi N e
il ]
- e T e e P e
[2 ]

2. If the person to whom the mail has to be sent
does not have mailing address, system will
prompt you to enter mailing address. Press OK
to confirm.

3. Enter the mailing address for the individual.
Address will be prefilled if individual have a
mailing address on his profile

6. Select a Customer Guide or Eligibility Specialist by
clicking on the magnifying glass - this will show you list
of all customer guide and eligibility specialist in your
county.

2015
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ELIGBILITY NOTICE TRACKING : INFORMATION
- ‘o . T Individusl ocs Age for Amsessment
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility I\... |z | " '
ity ot T i)
« Date Notification 61572015
i~ |
Documentation of Eligibility / Ineligibility Notice
ADDRESS

30 Est Brced Srest

Duslin

ox

asz0
CustomerGuide Contact Details
Mame o -
Cantact & cGreenens

Enter Customer Guide and
Eligibility/Ineligi Contact Details
Bligibilty Leter - Age 6 ang Lok Up ore Rece
Acti panges B
0% -

ELIGIBILITY NOTICE TRACKING ATION
- ‘o . T Individusl ocs Age for Assessment
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility I\... |z | "
ity ot T i)
e Notification 52015
i~ |
Documentation of Eligibility / Ineligibility Notice
B Eigitie ADDRESS
Street” 30 East Broad Street
ay* Duslin
State * oH
& Postal Code * 43230
CustomerGuide Contact Details
Hame .
Contact " 22 _
Eligibility/Ineligibility Letter N
: S Enter Customer Guide
Eligbilty Letter - Age § and sbove Contact Info
Acti changes B
Hwew -

16. Open the Eligible/Ineligible Notice by clicking on the
link under the Eligibility/Ineligibility Letter Tab

«( July 1, 2015



User Guide for CRM - IDS & LOC 144

[3 DEACTIVATE & HOSK

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... |5 e s | e
gty ot Tcing o)

+ Date Hotification 6115/2015

Documentation of Eligibility / Ineligibility Notice

Type of Notification B Eigitie ADDRESS
DateMotification 641512015 St [
Towhom itwas Samuel Davis Gity® Duslin

Lt State OH

Assigned SSA o Postal Code * 43230

Deadiine for first
contact

CustomerGuide Contact Details

Click on this link to
create/open a Eligibility
Letter for filing/mailing
purposes.

Cantact (614) 324-2222

Eligibility/Ineligibility Letter

lighilty Lemer - Age § and above

Active

0% -~

17. Eligible/Ineligible Notice will open in a new tab

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2 4 wesem <l
WA ao b o [ I e e G
|

+ Date Hotificat 611572015

Documentation of Eligibility / Inelig

Type of Notification B Eigitie

Date Notification 64152015
Towhomitwas *
sent

AuignedSSA @

Deadline for first
contact

CustomerGuide Contact Details %) Report Is being generated

Mame ¢ Greenebs Canos

Contact (614) 324-2222

Eligibility/Ineligibility Letter

Bligibility Letter - Age 6 and above

The eligibility letter link will open up a
popup window where you can see the
eligibility letter that you can print for
mailing.

Active —

2015
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TR a1 b b @ Fina | et

Ineligibility Letter

6122015

Dear Patrick Lovell

I want 10 let you know that it was very rice a you on 06/17/2015

As a representative of tha Knox County Board | regrel to infomn you that you have not been delermined
eligible for our services a this fime.

Determination was based on the Ohie Revised Code Sect
must be found in at least three of the seven major areas
You were found to have fanctional limitations u 1 areas
Patnck. you should be very proud of the accomplishments you hiave made and the sklls that you
possess

Although ot coty board cammot offer services at this time you iy wat 1o check with the following
agencies for possible assistance.

n 5126 01, substantial functional limitation

Refermal Contact

f you disagrea with the determination or have any questians you may cantact . Customer Guide, at or
you may file an appeal per OAC 5123.2-1-12 by calling and indicate that you wish to appeal this
detenmination.

Enclosed is a copy of our Due Process brochure

18. Right click on your mouse and select print to Print the
Notice

Ineligibility Letter

B122016
Dear Patrick Lovell

1 want 10 het you know that it was very ice 4 you an 06712015

As a reprasentalive of the Knax County Board | regret ta inform you that you have nat been determined Reload
elgible for ou services ai ths tme

Determination was based on the Ohio Revised Code Section 5126 01, substantial functional limitation Save as.

‘must be found in at least three of the seven major areas.

o we ot o e e e
Patrick, you should be very proud of the accomplishments you have made and the skalls that you -

posecss ranslate to English
Although our county board camot offer services at this time you may want to check with the following View page source
agencies for possible assistance.

View page info

Referral Contact Reload frame

View frame source

View frame info

@ Edit Cookies

Mimbus Screenshot 4

If you sagree with the determination or have any questions you may contact . Customer Guide, al o
you may fle an appeal per OAC 5123-2-1-12 by calling and indicate that you wish to appeal this Inspect element
detemnination

Enclosed is a copy of our Due Process brochure

Sincerely
Rav Ponnun

Ceille

You just completed the County Board eligibility for an individual

2015
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LOC for County Board Ellglblllty (Applies to only 10 & above individuals)

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your
county

4. Double click on individual record to open individual’s
record

5. User will land on Individual front page

146

headphone mike ety 20000105

hesdghone mike

::::::::::

2015
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

individual ‘s name

Date of Birth" 5N med 55,
& 1/6/2015 B 0X-X-0105
~
headphane
Pha
Hom
Wor
Oth
sential Healt
s
v
XHKXKHKHAT6A I3
H

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual
8. Add New Eligibility Management

.
I “Yheadphone mike Fpred 8500000105 i)
Eligibility Management Associated View ~ e 5
@ +AoNWEKERIVMA. DRUNSEONT- (] EXPORT I MAN

A
D 9989579 Medicaid 1D X000000K4564
Active -
san| | 2D C mis3eM
{fe 50 B e m
=
-

«
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9. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select County Board Eligibility
2. Assessment Type = Initial
3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual
4. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information
5. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will

work with the individual
6. Click on Save button

@®@- d CfISAVE&CLOSE  # HOSK'S GUIDGETTER  # EDITPROCESS v

2015
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10. Move to LOC stage by clicking on
1. The “Next Stage” &
2. Create+ on Next Stage

KnoxSs

@ - [ESAVE EPSAVE&CLOSE [ DEACTIVATE & HOSK'S GUIDGETTER  =es
ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Patrick Lovell) (6/9/201... il & County o gy | & oaBo01s

Eligibility Info Ne Select LOC

GTKYV Scheduled
GTKYV Information

0 Available pYyreate +
Eligibility Info [
Assessment Reason * & County Board Eligibility Assigned Eligibility Speci : L KnouE| INDIVIDUAL DETAILS
Request Type B Initial
Asscssment Date - 6/1/2015 Full Name -
(Scheduled/Rescheduled) PatHCk Love"
LOC Status @ Not Started Best way 1o communicate - DODD# 9889018
(Preferred Method) Date of Birth * 27251992
Age 23y1s
Location for Initial - Age for Assessment @ 23
Vit = Email -
Location Address - Reporting County®  KNOX
Date of Visit * 6/17/2015 {. Telephone
County Proposed Waiver County -
Effective Date Waiver Start Date -
Waiver End Date
LOC Effective Start @ - LOC Effective End @ -
Date Date Individual Waiver
Type R
Ouwner Knox Ownership Team
Active H

11. User will be now be on the LOC tool
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12. User will view some information that was already

entered before and will have a lock symbol next to it,

which means they are not editable

New LOC

@ - [HSAVE EFSAVE&CLOSE F HOSK'S GUIDGETTER  # EDIT PROCESS

LOC : INFORMATION

N LO C LOC Type Assessment Reason LOC Status LoC #
ew & Initial & County Board Eligibilit B Not Started 8-

@ CB Decision Tree @ Eligibility Notice Tracking

General B
LOC Type & Initial Assigned Evaluator _ B A KnoxSs INDIVIDUAL DETAILS
Assessmet &  County Board Engibility /
LOJ 8 Not Started
" —— Full Name Patrick Lovell
al Date of Birth* 2/25/1992
ounty Proposed a - .
fective Date SSN XK XH-5817
Da 6/9/2015 Medicaid ID H0000XX83F9
County B xnox
Document(s)
Reviewed
Location of
Assessment
Age Used for 23
Assessment
. v
Informant Information
Owner <% Knox Ownership Team
Active

13. All fields on LOC are REQUIRED to complete LOC
14. Enter the General information on LOC and SAVE

A Knoxss

New LOC

@- d aN.-E b SAVE &CLOSE HOSK'S GUID GETTER  # EDIT PROCESS

LOC : INFORMATION

N LO C LOC Type Assessment Reason LOC Status Loc#
ew & Initial & County Board Eligibilit B Not Started 8-
I 8 3 oucon e 8 Gty Nt Incirg
General N
LOC Type & Initial Assigned Evaluator @ A KnoxSS INDIVIDUAL DETAILS

Assessment Reason @  County Board Eligibility

LOC Status @  NotStarted i

Full Name Patrick Lovell
Walver Type 10 o .
Date of Birth 2/25/1992

County Proposed a - -

Effective Date 55N 200X-XX-5817

Date of Assessment 6/9/2015 Medicaid ID XOOXKXEIZI

County B xknox

Document(s) Reviewd with medical advisor

Reviewed

Location of At Home 9

Assessment

Age Used for 23

Assessment

Informant Information
Ownar 2 Knox Ownership Team

Active

&«
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15. Add informant by clicking on the + sign on your right
hand side—> enter informant’s name and relationship with
individual in the pop up that will appear

Ay Microsoft Dynamics CRM «  #% | Patrick Lovel-LOC2... |«

- SAVE [l SAVE & CLOSE COMPLETE [ DEACTIVATE ==
®- g (=t v )

LOC : INFORMATION

Patrick Lovell-LOC2000334 & it & County Bood il

LOC Status LOC #
B Saved B LOC2000334

nnnnnnn

nnnnnnnnn

Informant Information

Informant(LOC) + B
No Informant(LOC) records found.

Owner % Knox Ownership Team

1. Add Informant Name
2. Add Informant relationship with individual.
3. And click on SAVE button.

iy Microsoft Dynamics CRM «

® - HEsave g saveaciose @ @- Hsave PsAVE&CLOSE 4 NEW & HOSK'S GUID GETTER

LOC INFORMATION INFORMANT(LOC] : INFORMATION

PatriCk LO\/EH‘LC NeW |nformant(LOC) |tgnccguons34
L[ veasuse |

LOC #
B LOC2000334

Individual & Patrick Lovell
nnnnnnnnn Jack Nicholas
Document(s) Reviewd with me¢ Relationship Father ~
nnnnnnn
Location of AL H
Assessment
Age Used 23
Assessment
LN
Informant Information —
Informant{LOC) + B o
(g}
i
hd
>
Owner s Knox Ownershi 5
Active Active H “
-

«
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16. Evaluator will see LOC questions as per Individual’s Age
( always 10 and above for county board eligibility)

AKnoxss
A Microsoft Dynamics CRM v #% | Patrick Lovell-LOC2... | v et

- SAVE [ISAVE&CLOSE COMPLETE  [§ DEACTIVATE
®@- d [+ PV

LOC : INFORMATION

P t = k L | | LOCZ 0003 3 4 LOC Type Assessment Reason LOC Status Loc#
atrick Love & Initial & County Board Eligibility | @ Saved 8 102000334
8 C8 Decision Tree 8 Eigiity Notice Tracking > Next Stage |
s ~
1.Condition
A. A medical or psychological evaluation from a qualified clinician must be on file. Submission of the standardized diagnosis form is required, including the clinician’s license number, signature, and date.
A school psychologist who is not licensed in accordance with Ohio Administrative Code 3301-24-05 or chapter 4723 or licensed in another state as a psychologist as defined by applicable law is not considered a qualified clinician.
Clinician's Name License #
¢ Individual's
ions as P!
will see LOC ques ment
v
Ages 10 and above Evaluato! Age of Asses®
C. Ages 10 and above
Does the clinician’s verification form indicate the individual e \gnosed severe, chronic disability?
Does the clinician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or of phy: other than a sole mental health condition?
v
Owner s Knox Ownership Team
Active H

17. Answer all the questions on LOC

18. Save LOC at any time.

19. Complete LOC by clicking on the “Complete” button;
once all information on LOC is entered

M | IMAGINE «  Individuals | ~

LOC: INFORMATION

Patrick Lovell-LOC2000334
= T Y

Lock
& LOC2000334

LOC Type

Assessment Reason LOC Status
& Initial

& County Board Eligibilit & Saved

1. The individual is able to maintain competitive community employment or seff-employment earning at least minimum wage

Independently - Completes task safely, consistently.  in a reasonable ime with o assistance

2. The individual is able to secure money in a safe location and to access it, when include assistance with transp:

Answer All LOC Questions & Click on
Independently - Completes task safely, consistently, without undue effort, and in 3 reasonable amount of time with no assistance CDmD|Ete buttDn When YOLI are dOnE

3. The individual is able 1o make simple purchases (Does not include transportation 1o locations)

- Competes tack safe tently, wi  in 2 reasonable amount of time with no assistance

6. Learning / Cognition
1. The individual has been diagnosed as having an intellectual disability by a qualified clinician through use of standardized testing.

¥

uals ages 16 and above.)

the home that require rer

Jual is able o complete activi

The persan can ithout any supers

H. Health-related Supports

1. Frequency with which the individual requires assistance with medication administration.

Mot applicable (n/a for Individuals Less than monthly
Ouer s Kngx Cwnership Team
Active

&«
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20. Click on OK when it confirms to complete LOC

IS PRI G IR A S 1A ISR A SR 26073

dynamics CRM «  # | IMAGINE v Individuals | «

Al fields on LOC will be Read Only after Complete.

Proceed to set to complete?

LOC : INFORMATION

Patrick Lovell-LOC2000334 ( oK !GZar‘(e\

Loc#

& Saved & LOC2000334

Assessment Reason | L0C Status

& County Board Eligibil

e
General
L0C Type & inital Assigned Evakiator B A KnoxsS INDIVIDUAL DETAILS
Assessment Reason @  County Board Elgibifity
LOC Status @ Saved Full Mame Patrick Lovell
Waiver Type 0 .
Date of Birth 251902
County Proposed @
Effective Date ™ JIERN- ST
Date of Assessment @ 6/8/2015 Wedicaid ID XHOO0KEID
Caunty & mox
Documentis) Reviewd with medical aduisor
Reviewed
Location of AtHome
Assessment
Age Used for )
Assezsment
Informant Information
Informant(100) + E
ack Father
Ovener s Knox Ownership Team
Active "

21. Once LOC is Completed—> LOC becomes read only; user
will see the lock symbol next to all the fields and cannot
edit anything now.

IMAGINE «  Individuals | ~

LOC: INFORMATION

Patrick Lovell-LOC2000334

Lock
& LOC2000334

LOC Type
& Initial

Assessment Reason | L0C Status

& County Board Eligibilic. | @ Completed

e
[Caom Completed Full Hame Patrick Lovell -
Waiver Type @l .
Date of Birth 212511992

&l ssn 0K 5817

@ |smrmrs Medicaid 10 0000008399

@ | knox
Documentis) 8 [ Reviewd with medical sdizor
Reviewed

4 [ AtHome .

LOC becomes readonly once the

Age Used o a)= COMPLETE button is clicked
Informant Information
1.Condition
A& medical or paychological evaluatian from a qualfed clinic be an il o of the standardized diagnosis form s required, incuding the cliniclan’s icemse mumber, signature, and date.
A scheol psycholagist who is notlicensed in accardance with Obio Administrative Code 3301-24.05 or chapter 4723 or icensed in another state as 3 psychologist a defined by applicable Law i not considered a qualified clnician
chss e [ 8]t e [2] st e [3] sosos
Ouner s Knox Qwnership Team
B Active =]

«( July 1, 2015
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22. View Score per Section (major life area) after LOC is
Completed

@- Hun

[3 DEACTIVATE & HOSK'S GU

LOC: INFORMATION

Patrick Lovell-LOC2000334

Ao e =

Assessment Reason LOC Status

& County Board Eligibilic. | @ Completed

Lock
& LOC2000334

LOC Type
& Initial

B independently - Completes tak safely, cansistently, it and in.a reasonable ime with no asistance:

3. The Individual is able to make dmple purchases (Does nat include transportation o locations)

8 Independently - Completes task safely, consistenly. d in 3 reasonable ith no assstance

onomic Fraficiency Score

Subst, &N
Functional
Limitation

Score o
G.Lesming  Cogniton \

1. The individual has been diagosed s having an intellectual disability by a qualified clinician through use of standardized testing.

Ay

2. The individual is able to complet

ges 16 and above)

8 Independently - The person can be et alon withors any supery

Leaming / Cognition Score

Substantial Ay
Functional
Limitation

Score () \

H. Health-related Supports

Ouener 2% Knox Ownership Team

B Adive

23. View LOC Summary after LOC is Completed

LOC: INFORMATION

Patrick Lovell-LOC2000334 @ i & Coury Board | Semmees

Lock

& County Board Eligibilit & LOC2000334

8 CB Decision Tree: 8 Motice Tracking

Hurse (RN/LPN)

Less than monthly
Spesch Therapist Less than monthly

Physical Therapist Less than monthly

BB DD

Occupational Therapist Less than monthly

LOC Summary (Ages 10 and above) ‘

1. Dioes the dinician's verification form indicate th ual has 2 diagrased severe, chronic disability? ap

2. Doss the clinklan's verification form indicate the disgnosed disabilit is attributable to a mental of physical condition or combination of mental/physical Impairments other than 2 sols mental hesith condition? ay

3. Does the clinician's verification form indicate the diagnosed disabil 1 aj

. Does the dinician's werification form indicate the diagnased disability was manifested before the age of 227

4. Does the dlinickan's verlfication form indicate the diagnased disability is likely 1o continue indefinitely? ar

5. The disability results in subistantial functional limitations in at least three of the following areas: A
Seif-care an
Expressivel receptive communication BN
Learning AN
Mobility An
Selt-direction A
Capaclty for Independent living BN
Economic self-subficiency (/A for individuals below age 16] ay

LOC Total Score
Owner #s Knox Ownership Team

B Adive

2015
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24. View LOC Eligible = YES/NO after LOC is Completed

@~ Hsw &CLOSE [ DEACTVATE & HOSK'S GUID GETTER  sss Ell
LOC INFORMATION
uuuuuuu Rssessment Reason LoC Status Locs
Patrick Lovell-LOC2000334 ‘ @ Initial | & County Board Eligibili'. | @ Completed | & LOC2000334
5. The disability results in substantial functional limitations in at least three of the following areas: An
AN
nnnnnnnnnnnnnnnnnnn L1
Bn
B n
&N
an
By
LOC Total Score
a
B 1 Substantial Functionsl Umitation area was denified
a
i
LOC Notes
i
[y ——r
8 "

25. Move to Decision Tree stage = by clicking on the
1. “Next Stage” &
2. Select the Determination Packet that is created

@- B Bo ETTE Bl
LOC : INFORMATION
ananan Rasessment Reason Loc Stanus Locr
Patrick Lovell-LOC2000334 & Iniial & (nunryl' Board Eligibilit. | @ Et;n:pleled |n LOC2000334
elect CB D Tree

LOC Total Score

[}
B 1 Substantial Functional Limitation area was identified

SLOCEghe? @ N
@ s

LOC Notes

I+ | AddProne Call  AddTask e

s Knox Qwnership Team
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26. Enter the Date of Determination — can be todays or past
date

CB DECISION TREE : INFORMATION

Patrick Lovell (6/9/2015 11:12 AM) -- CB DecisionT...
)
B Decion Tree i) e YT

Age for Assessment

Loc s
an @ L0C2000334

Eligibility Status
a

+ Date of Datermination 1972015
e
Dateot war2015 CTotiscore @
" 1 Substantial Functional Limitation area was identified
15 LOC Eligible N
s
For ages 10 and above - CB Eligibility(OPT-IN)
1. Boes the individual have a disanosed severe, chronic disabifity!
av
2.5 the diaqnased disability attributable to a mental or physical condition of combination of 1 2 sole mental health condition?
ar
3. Was the diaqnosed disability manifested before the age of 227
LR
.15 the diagnased disabiity kel to cor
av
5. The disability results in substantial functional limitations in at least three of the following areas:
an
Active unsaved change: B

27. The Decision Tree will be pre filled from the LOC Tool. All
answers will be read only and cannot be edited

CB DECI N

Patrick Lovell (6/9/2015 11:12 AM) -- CB DecisionT...
)
¥ il B Decion Tree i) e YT

Age for Assessment Loc s Eligibility Status
an @ L0C2000334 a

For ages 10 and above - CB Eligibility(OPT-IN)

1. Does the individual have 3 diagnased severe, chroaic disability?

ar

s the disqnosed disability attributable Lo 3 mental or physical condition of combination of mental/physical impsitments other than 3 sole mental health condition?

3. Was the diaqs ted before the age of 221 The Decision Tree will be pre filled from
o the LOC Tool. All answers will be read
4.1t diaqnased disabilfy ke o contiuse ndefinitey? only and cannot be edited.

]

e dicability results in substantial functional limitations in at least three of the following areas:

iendent lving

womic self-sufficiency (N/A for individuals below 16)
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28. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

SharePoint

BROWSE FILES LIBRARY

o4 72
@
944917 LOC Add a document *
Libraries drag files herg Choose a file || Browse...
Lists Al DS Find a file Upload files Windows Explorer instea

Tasks M Overwri sting files
v D Name Modified Modified By Appre Infidential Uploaded

There are no files in the view "All Document  Destination Folder
6137620 o Chaose Folder..

6332785
6507458
6615498 oK Cancel
6230215

Site Contents

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK

«( July 1, 2015
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Add a document

Chocse a file

IC:‘\U sersiyravi,ponnurnat Desktop\ LOC\NICS Process.pd Browse...

Upload files using Windows Explorer instead

W] Overwrite existing files

Destination Folder JLOCT

Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category-> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK = User will be back on Initial Stage

2015

July 1,

«
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X
9449172 - NICS Process.pdf
EDIT
- % Cut x
0] a D [ Copy
Check  Cancel Paste Delete
In Itemn
Commit Clipboard Actions
is he
N
A summary of this resource
Appl ents
Section * |
umen
Category * Choose Section:
LOC Number | |
LOC status | |
Primary Verification [ ]
LOC Status .
Primary Verification
v

LOC Mumber
B EEEEEEEE—————l

«( July 1, 2015
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1.

29. Move to Eligibility Notice Tracking stage = by clicking
1. “Next Stage” &
2. Select the packet in the list

ks Microsoft Dynamics CRM « % | IMAGINE v Individuak

ividuals | Patrick Lovell (6/9/2. -
Q) ourest o o sty st e s Gkt of i e Mo Dyrais N Sty Boes. | s s

@- Hsv sviecos [30movan i DRETE

Patrick Lovell (6/9/2015 11:12 AM) -- CB DecisionT...

For ages 10 and above - CB Eligibility(OPT-IN)

30. Type of Notification will auto populate per the result of

the tool (Eligible/Yes on LOC Tool or Ineligible/No on the
LOC Tool)

2015

July 1,

«
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IMAGINE «  Individuals | ~  Patrick Lovell (6/3/2... | «

Patrick Lovell (6/9/2015 12:25 PM) - Eligibility No... P [ S P U

Documentation of Eligibility / Ineligibility Notice

CustomerGuide Contact Details

Eligibility/Ineligibility Letter

31. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field

IMAGINE «  Individuals | ~  Patrick Lovell (6/3/2... | «

Patrick Lovell (6/9/2015 12:25 PM) - Eligibility No... P [ S P U

6102015

Documentation of Eligibility / Ineligibility Notice

CustomerGuide Contact Details

000

Eligibility/Ineligibility Letter

32. Fillin To Whom it was sent by selecting the Individual’s
name or individual’s parent or guardian’s name from the

option set.

161

«( July 1, 2015
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A Microsoft Dynamics CRM « % | IMAGINE «  Individual

oK
Patrick Lovell (6/9/2015 12:25 PM) - Eligibility No...

ation of Eligibility / Ineligibility Notice

000

33. Enter the mailing address for the individual. Address will
be prefilled if individual have a mailing address on his
profile. If not, it will prompt you to add mailing address.

34. Select a Customer Guide by clicking on the magnifying
glass- this will show you list of all customer guide and
eligibility specialist in your county.

2015

July 1,

«
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®-

ATE [ ORETE e B

ELIGIBILITY NOTICE TRACKING

Patrick Lovell (6/9/2075 12:25 PM) -- Eligibility No... | & o | ¥ioczoonsse

T S T v

+ Date Notification 6102015

AMATION

Age for Assessment
623

gty Notice Tracking (Active]

i~
Documentation of Eligibility / Ineligibility Notice
Type of Notification @ InEligible ADDRESS
D Noiction s10/2015 Street” 30 East Broad Stret
Towhomitwas *  Patrick Lovel aty” Columbus
sent. State” OH
Assigned SSA 8- Postal Code * 43016

Deadiine for first
contact

CustomerGuide Contact Details

Name ]
Contact
Referral Sourceg , , enter Customer

igibility/Ineligi ,

Ineligikny Letter

Active

«( July 1, 2015
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35. Enter Customer Guide’s contact information

ynamics CRM « ¥ | IMAGINE

O vouneea o saon sy o oo st okt s st

@~ Huv @ WATE =
ELIGIBILITY NOTICE T ol
: . [T Indivkdual Locs Age for Assessment
Patrick Lovell (6/9/2075 12:25 PM) -- Eligibility No... | & o | ¥ioczoonsse
~ LOC Eigidity Notice Tracking (Activel
+ Date Notification 6/10/2015
i~ |
Documentation of Eligibility / Ineligibility Notice
& InEligible ADDRESS
Brios20ts 30 East Broad Straet
Patrick Lovell i e
8 -
CustomerGuide Contact Details
Mame Amber Spencer
Cantact fisz1) 2213213
Referral Sources
Eligibility/
gty Lemes - Age § and abave
s H

36. Open the Eligible/Ineligible Notice by clicking on the link
under the Eligibility/Ineligibility Letter Tab

EUGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... & Samel Davis e W%

Individual Locs Age for Assessment

v

n 87152015

mry
Documentation of Eligibility / Ineligibility Notice
ADDRESS
Street” 30 East Broad Street
Gty™ Dublin
State ™ OH
Postal Code * 43230
CustomerGuide Contact Details
ams ¢ Greenebs Click on this link to
12 2222 create/open a Eligibility
Contact (142 222 Letter for filing/mailing
purposes.
Eligibility/Ineligibility Letter
Eligibilty Letter - Age & and above
e hanges B
Rwow - 4

«( July 1, 2015
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37. Eligible/Ineligible Notice will open in a new tab

st
Ineligibility Letter :I:

38. Right click on your mouse and select print to Print the
Notice

Note: Counties are not required to use this letter for
notification.

I e ot

Ineligibility Letter I

2015

You just completed the County Board eligibility for 10 and
above individual as an opt in county.

July 1,
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LOC for Waiver Eligibility

1. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/IMAGINE

Ak Microsoft DynamicsCRM «  # | DS v  Individuals | v

* Active Individuals_v 5

V| Full Name

3. Search for individual by typing name in search box

4. Hit Enter or click on the magnifying glass next to search
box

5. Individual record will show up if individual exist in your
county

2015

July 1,

«
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N y ] g Greenecs
Au Microsoft Dynamics CRM +  # | s« individuals | v imaginegal H
@ ~ EMALAUNK * [IRUNREPORT= [ EXPORTTO EXCEL M ADVANCEDFIND  **o
+ Search Results ~ s .4‘ s
Ful Date of Birth 4 DODD# 55N Medicaid 1D Assigned SSA Rept ounty Residence County Funding Type Y <
B/5/2000 5583909 X00-KK-S @

6. Double click on individual record to open individual’s
record

7. User will land on Individual front page

y y ) ) g Greenecs
4 Microsoft Dynamics CRM «  #t | DS v Individuals | v  Sam Davis | ~ imaginegal
@ -~ HESAVE [PSAVE&CLOSE 1 CONNECT ~ BB ASSIGN  =e= al
INDIVIDUAL : INFORMATION
S a l.n D a\” S Date of Birth*™ SSN ¥ Assigned SsA
L & 6/6/2000 8 XXX-XX-6666 8-
Front Page
Current As Of & 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age B 15yrs0mos
Last Name ™ Davis Full Name Sam Davis
Generation
Phone Information
Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext.
Addresses
Additional Demographics
Individual IDs
DODD# 9989900 Medicaid ID Reporting County GREE

8. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

individual ‘s name

. § i g Greenecs
44 Microsoft Dynamics CRM «  # | IDS v  Individuals | «  Sam Davis [R9 @ Create imaginegal

Common
B ) 23
DOCUMENTS ESSENTIAL HEALTH DIT HISTORY EI.[GIB]I.I'IT MANAGEMENT ACTIVITIES 'CONNECTIONS RESTRICTIVH
- - - - | = vurevwy | = AAR-AA-vLLY
Front Page
Current As OF @ 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age @ 15yrsOmos
Last Name* Davis Full Name Sam Davis

«( July 1, 2015
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9. User will land on Eligibility Management View Page—you

can see all the eligibilities done for that individual
10. Add New Eligibility Management

INDIVIDUAL : INFORMATION
1 Date of Birth® SSN 'Ass\gn?d SSA
Sam Davis 8 6/6/2000 | B XXX-XX-6666 | 8-

Eligibility Management Associated View ~ »
@ =+ ADD NEWELGIBILITY MA.. [} ADD EXISTING EUGIBILITY... al} CHARTPANE =  [FIRUNREPORT =  ses

11. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select Waiver
2. Request Type = Initial
3. Assigned Evaluator = click on the magnifying and
select the evaluator who will complete the LOC for
this individual. You can assign yourself if you will do it
4, Assessment Date = can be todays or past date —
it’s the date when you got this information from
individual
5. Waiver Type — select the type of waiver you are

applying for

2015

July 1,
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g Greenecs

imaginegal

@ - HEsavE EHSAVERCLOSE 4 NEW [ DEACTIVATE  eee

ELIGIBILITY MANAGEMENT : INFORMATION
Request Type* LOC Reason™ DODD#

Eligibility Management -- (Sam Davis) ... 2 Inia & Waiver @ 9989909
()

Eligibility Info No Primary Verificatior No H
GTKYV Scheduled No
GTKYV Information
o o
a
Eligibility Info
Assessment Reason ™ A Waiver 1 Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * A mitial 2
i * qGreenecs .
Assigned Evaluator ? Full Name Sam Davis
. -
Assessment Date 6/10/2015 _ 4 ‘Waiver Type 10 DODD# 9989909
(Scheduled/Rescheduled) —
LOC Status @ Mot Started Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos
B3 Email -
Location for Initial - Age for Assessment § 15
Visit Reporting County * GREE
Location Address {, Telephone -
Date of Visit - Proposed Effective - Waiver County -
Date Waiver Start Date -
Waiver End Date -
Individual Waiver -
LOC Effective Start @ - LOC Effective End & - Type
Nate Nate [ — M

«( July 1, 2015
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12. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

SharePoint

BROWSE FILES LIBRARY

o4 72
@
944917 LOC Add a document *
Libraries drag files herg Choose a file || Browse...
Lists Al DS Find a file Upload files Windows Explorer instea

Tasks M Overwri sting files
v D Name Modified Modified By Appre Infidential Uploaded

There are no files in the view "All Document  Destination Folder
6137620 o Chaose Folder..

6332785
6507458
6615498 oK Cancel
6230215

Site Contents

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK

«( July 1, 2015
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Add a document

Chocse a file

IC:‘\U sersiyravi,ponnurnat Desktop\ LOC\NICS Process.pd Browse...

Upload files using Windows Explorer instead

W] Overwrite existing files

Destination Folder JLOCT

Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category-> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK = User will be back on Initial Stage

2015

July 1,

«
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X
9449172 - NICS Process.pdf
EDIT
- % Cut x
0] a D [ Copy
Check  Cancel Paste Delete
In Itemn
Commit Clipboard Actions
is he
N
A summary of this resource
Appl ents
Section * |
umen
Category * Choose Section:
LOC Number | |
LOC status | |
Primary Verification [ ]
LOC Status .
Primary Verification
v

LOC Mumber
B EEEEEEEE—————l

«( July 1, 2015
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13. On top of Initial Stage = Check Primary Verification as
YES — This is a manual check for the user to confirm that
user has uploaded the primary verification document to
support this LOC

Aiy Microsoft Dynamics CRM . # | Higibility Managem.. | ~

@ - HEsave [PSAVERCLOSE 4 NEW  [§ DEACTIVATE  ee
ELIGIBILITY MANAGEMENT : INFORMATION
E ‘ blt I ‘ t __ (S D H ) Request Type® LOC Reason® DODD#
[GIDIIY Ivianagemen am bavis) ... & Initial a Waiver & 9989909
Yaoc & ooopiocDcemminrn
Eligihwlilylnfo\ ¢ v Primary Verificatior Yes
GTKYV Scheduled i \
GTKYV Information
Eligibility Info
Assessment Reason* A Waiver Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * @ Initial
Assigned Evaluator q Greenecs Full Name Sam Davis
Assessment Date * 6102015 Waiver Type 10 DODDE 9089900
(Scheduled/Rescheduled)
LOC Status @ NotsStarted Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos

[

2015

July 1,

«
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14. Move to LOC stage > by clicking on the “Next Stage” and
Create+ on Next Stage

nics CRM

imaginegal
@ - Hsave [Psavesclose 4 New  [S DEACTVATE -

ELIGIBILITY MANAGEMENT : INFORMATION

Request Type® LOC Reason® DODD#

Eligibility Management -- (Sam Davis) ... 2 il & Waiver

& 9989909

@ DODD LOC Determination Packet

paw )

Eligibility Info ho ¢ w Primary Verificatior Yes
GTKYV Scheduled o i )
GTKYV Information No forecoreaionnd
- '
omvalan P Creste
Eligibility Info  —
Assessment Reason ™ B Waiver Assigned Eligibility Spedialist - INDIVIDUAL DETAILS
Request Type ™ B Initial
i * a6 .
Assigned Evaluator reenecs Full Name Sam Davis
Assessment Date 6/10/2015 Waiver Type 10 DoDDE 3989009
(Scheduled/Rescheduled)
Date of Birth * 6/6/2000

LOC Status B Not Started Best way to -

15. User will now be on the LOC tool

g Greenecs
| Nev imaginegal

amics CRM «

@ - Hsavi EPSAVE&CLOSE & HOSK'S GUID GETTER No LOC# yet. will be
assigned on SAVE

LOC : INFORMATION
LOC Type Assessment Reason LOC Status
[\] W LOC @ _Initial @ Waiver @ Not Started

| D LOC Determination Packet

General
LOC Type B nitial Assigned Evaluator [ g Greenecs INDIVIDUAL DETAILS
Assessment Reason [ Waiver
LOC Status Not Started i
B NotSta Full Name Sam Davis
Waiver Type * P d Effect
aiver Type 0 D;“‘l:‘”f ective Date of Birth ™ 6/6/2000
Date of Assessment  6/15/2015 s POt 0k Ge66

Medicaid ID

«( July 1, 2015
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16. User will view some information that was already
entered before and will have a lock symbol next to it,
which means they are not editable

o Greenecs
imagineqal

A Microsoft Dynamics CRM «  #f | NewLOC

@ -~ Hsave EISAVE&CLOSE & HOSK'S GUID GETTER
LOC : INFORMATION
[ \] ew L O C LOC Type Assessment Reason LOC Status Loc#
@ Initial B Waiver @ Not Started al--

I >/ 000D o dtemionpeam |

General
LOC Type @ Initial h Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS
AssessmentReason @ Waiver 1—
LOC Status @ Notstarted Full Name Sam Davis
Waiver Type® P d Effecti .
aiver Type 10 - DT‘:"“ ective Date of Birth 6/6/2000
Date of Assessment 6/15/2015 iy N PO 6665
Medicaid ID
Document(s)

Reviewed

Location of
Assessment

Age Used for 15 —

Assessment

17. All fields on LOC are REQUIRED to complete LOC
18. Enter the General information on LOC

g Greenecs
imaginegal

Ak Microsoft Dynamics CRM «  # | NewlOC

@ - HEsave EVSAVERCLOSE HOSK'S GUID GETTER

LOC : INFORMATION

[ d LO C LOC Type Assessment Reason LOC Status Loc#
ew @ Initial & Waiver & Not Started 8-

| @it ) » @ DODD IOC DeterminabionPacket |
General

LOC Type B Initial e Assigned Evaluator B g Greenecs  ffmmme INDIVIDUAL DETAILS

Assessment Reason @ Waiver *

LOC Status B Not Started Full Name Sam Davis

Waiver Type 10 - ;f;‘l:mﬂ Effective a/162015 i _lad Date of Birth* 6/6/2000

Date of Assessment  §/15/2015 Wiijm— SN MIOC 30X 6666

Medicaid ID
Document(s) Verification document il mmm—"
Reviewed

Location of Home i

Assessment

Age Used for 15 i—

Assessment

«( July 1, 2015
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19. Save LOC at any time = LOC# is generated on Save

 Greenecs
imaginegal

A Microsoft Dynamics CRM . #t

Sam Davis-LOC200... | ~

1 B save  ESAVE & CLOSE Q/ COMPLETE [ DEACTIVATE

0

LOC : INFORMATION

Sam Davis-LOC2000365

Loc#
@ LOC2000365

LOC Status
@ Saved

Assessment Reason
A Waiver

LOC Type
@ Initial

o
L ocinie /& 00D 10CDeeminaionpooet ] o

' Initial
e

General
LOC Type B Initial Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS
Assessment Reason @ Waiver
LOC Status B saved Full Name Sam Davis
W Type* P d Effecti .

aiver Type 10 Df:‘l:mf ective 6/16/2015 Date of Birth 6/6/2000

SSN XXX-XX-6666

Date of Assessment @  6/15/2015

20. Add informant by clicking on the + sign on your right
hand side (this plus button will appear after saving LOC)—>
enter informant’s name and relationship with individual in
the pop up that will appear

LOC : INFORMATION

Sam Davis-LOC2000365

Loc#
@A LOC2000365

LOC Status
@ Saved

Assessment Reason

LOC Type
& Waiver

A_Initial

} @ DODD LOC Determination Packet

i~
Location of Home .
Assessment
Age Used for 15
Assessment
Informant Information
Informant(LOC) 1 + E
Informant 4 Relationship =
No Informant(LOC) records found.
Aig Microsoft Dynamics CRM . # New Informant(LOC) | « p——
@ - Hsave [Psaves
@ ~ Hsave pHsavEaclose = NEw  [@ DEACTIVATE  see
LOC : INFORMATION . B
S am Da\/i = l INFORMANT{LOC) "INFORMATION Loce #
LOC2000365 0C2000365
V' Tnitial l I = Next Stage
Individual @ Sam Davis
PE—" Informant Mrs. Davis 2 i 2 B
Location of Hom — -
Assessment Reiationship | 3 Mother
Age Used for 15
Assessment
Informant Informati
Informant(LOC) + E
Informant 4 Relationship; =
Mrs. Davis Mother
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LOC : INFORMATION
LOC Type Assessment Reason LOC Status Loc#

Sam DaVIS_LOC2000365 @ Initial & Waiver @ Saved @ LOC2000365
v it 5D iocvie > et e

[ -]
Location of Home ‘
Assessment
Age Used for 15
Assessment
Informant Information
Informant(LOC) B B
Informant 4 Relationship -
Mrs. Davis Mother

21. Evaluator will see LOC questions as per Individual’s Age
of Assessment (9 and below or 10 and above)
@ cee el Bl

@ - HsaveE  EsAvE &CLOsE Q/’caw.rs & DEACTIVATE  v»e

LOC : INFORMATION

Sam Davis-LOCZ2000365

Loc#
@ LOC2000365

LOC Status
@ Saved

LOC Type Assessment Reason
@ Initial B Waiver

Lo et Nt tge

C. Ages 10 and above

Does the clinician’s verification form indicate the individual has a diagnosed severe, chronic disability?

‘ Y
of tal/physical impair ther than a sole mental health condition?

Does the clinician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or

* A

Does the clinician’s verification form indicate the diagnosed disability was manifested before the age of 227

* A

Does the dlinician's verification form indicate the diagnosed disability is likely to continue indefinitely?
A

2. Areas of Major Life Activity

A, Self-care

«( July 1, 2015
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22. Answer all questions

@ - HsavE  EJsAVE & CLOSE ”ccw_rs & DEACTIVATE  »==

LOC : INFORMATION

H ) LOC Type Assessment Reason LOC Status Loc#
Sam DaVIS_I—OC2000365 a Ini{ral B Waiver @ Saved @ LOC2000365

Ages 10 and above

C. Ages 10 and above
Does the clinician’s verification form indicate the individual has a diagnosed severe, chronic disability?

-

Does the clinician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or ination of tal/physical impair ther than a sole mental health condition?

. R

Does the clinician’s verification form indicate the diagnosed disability was manifested before the age of 227

- v s—

Does the clinician’s verification form indicate the diagnosed disability is likely to continue indefinitely?
B v *—

2. Areas of Major Life Activity

A, Self-care

iy Microsoft

@ - EsAvE  [VSAVE & CLOSE w COMPLETE  [g DEACTIVATE ===

LOC : INFORMATION
LOC Status Loc#

Sam Davis-LOC2000365 EOE{E fT}ZTJ:: o & Saved 8 LOC2000365

LoC Actve
2. Areas of Major Life Activity

A Self-care

L. The individual is able to cleanse one's body by bathing, showering, sponge bath, or other generally acceptable method. The assessor should not consider the individual's ability to transfer in/out of the tub/shower or how well the individual cleanses self
during the toileting process. These areas are addressed in other secfions.

: ‘With the assistance of another person to complete the task

2. The individual is able to complete oral hygiene (tooth-brushing, denture care, etc.) tasks

idual's behalf ‘

3. The individual is able to perform tasks related to hair care (brushing, styling, etc.)

‘ The activity must be performed by another person on the i

‘ With the assistance of anather person to complete the task

4. The individual is able to perform nail care tasks (cleaning, trimming, etc.)

R S Please selactong - - - - - =
Independently - Completes task safely, consistent'y, without undue effort, and in a reasonable amount of time with
5. The individ |qependently with the use of assistive devices/equipment, Incluging devices/equipment for Intial prampting or re|
With prompts to initiate or assistance to set-up from another person

* With the assistance of anather person to complete the task B

6. The individual is able to apply deodorant

2015
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23. Complete LOC by clicking on the “Complete” button;
once all information on LOC is entered

@ -~ Hoave  [saveacloss & DEACTIVATE  eee

LOC : INFORMATION

S D . LOC 2 OOOr] 6 5 LOC Type Assessment Reason LOC Status Loc#
am bavis 2 & Initial 2 Waiver 8 Saved B LOC2000365

+ Initial

i -]

General
LOC Type @ Initial Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS
Assessment Reason @ Waiver
LOC Status ) @ Saved 7 Full Name Sam Davis
Waiver Type 10 E;:OSE“ Effective 6/16/2015 Date of Birth ™ 6/6/2000

Date of Assessment @ 6/15/2015 s AKX €666

Medicaid ID

g Greenecs
Create imaginegal

Aiy Microsoft Dynamics CRM «  #% | sam Davis-LOC200... | v The page at https://imaginegal.crmqga.dodd.ohio.gov says: *

@ SAVE SAVE & CLOSE COMPLETE DEACTIVATE Al fields on LOC will be Read Only after Complete.

Proceed to set to complete?
LOC : INFORMATION

Sam Davis-LOC2000365 Cancel

Loc#
@ LOC2000365

LOC Status
@ Saved

son

@ DODD LOC Determination Packet

General

LOC Type B itial Assigned Evaluator [ g Greenecs INDIVIDUAL DETAILS

The page at hitpsy//imaginegaL.crmga.dodd.onio.gov says:

@ - HsaveE  [1SAVE & CLOSE W comPLETE [ DEACTIVATE  +++ This action will take a few moments.

LOC : INFORMATION “
Sam Davis-LOC2000365 - - k

@ DODD LOC Determination Packet

Sam Davis-LOC200.

Loc#
@ LOC2000365

LOC Status
@ Saved

General
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24. Once LOC is Completed—> LOC becomes read only; user
will see the lock symbol next to all the fields and cannot
edit anything now.

g Greenecs

maginegal

- VE  [3ISAVE & CLOSE " 3 DEACTIVATE s+
@ [ SAVE S SAVE & CLOSE IE:>SLBIA]'.0C & DEACTIVATE

LOC : INFORMATICN

H 9} LOC T3 As it Re LOC Statt oc#
Sam DaVIS_I—OCZOOOJ65 a Ini{r:l n*va::r - a (o:-\:ileted @ LOC2000365

General
LOC Type 8 |mitial Assigned Evaluator a Greenecs INDIVIDUAL DETAILS
Assessment Reasol B |Waiver
LOC status .
. @ |Completed Full Name Sam Davis
Waiver Type A |o Er;‘goﬁed Effective 6/16/2015 Date of Birth* 6/6/2000
Date of Assessmert @ |6715/2015 SN ponK KX 6eee
Medicaid ID -
Document(s) B |Verification document
Reviewed Cannot edit anything
— onLOC
Location of 8| Home
Assessment
Age Used for "1 B8]
Assessment

i Microsoft

@ - Hsave [@savEsclos =y SUBMITLOC © DEACTIVATE =

LOC : INFORMATION

N D} LOC T As: it Re LOC Stat Loc #
Sam Davis-LOC2000365 2 Infdal o Waver 8 Compleoad a [LOC2000365

+ Initial

‘| &y

Does the clirfician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or i of cal impairs ther than a sole mental health condition?

‘| ay

Does the clirfician’s verification form indicate the diagnosed disability was manifested before the age of 22?
‘lafy

Does the clirfician’s verification form indicate the diagnosed disability is likely to continue indefinitely?

ey

2. Areas of Major Life Activity

A Self-care

1. The individual is able to cleanse one’s body hu{ bathing, showeri idual’s ability to transfer infout of the tub/shower or how well the individual cleanses self

sponge bath, or other generally acceptable method. The assessor should not consider the ind
during the toileting process. These areas are addressed in other sections.

’m With the assistance of another person to complete the task

2. The individual is able to complete oral hygiene (tooth-brushing, denture care, etc.) tasks

2015
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25. View Score per Section (major life area) after LOC is
Completed

A4 Microsoft

@~ HEsAvE  [ISAVE&CLOSE sy SUEMITLOC © DEACTIVATE  »»e

LOC : INFORMATION

N ] LOC Ty As: it Re LOC Stat LoC #
Sam Davis-LOC2000365 2 il o Waiver 8 Completed a [LoC2000365

} @ DODD LOC Determination Packet

Self-care Score

Substantial
Functional
Limitation

Score

B. Receptive and Expressive Language

1. The individual is able to express needs and wants in a manner that is understandable to people who do not know the individual using spoken, written, signed, electronic, or mechanical means

* B With the assistance of another person

2. The individual is able to understand people who communicate through spoken, written, signed, electronic, or mechanical means

© B The activity must be performed by another person on the indi

ual's behalf

Receptive and Expressive Language Score

Substantial B
Functional
Limitation

Score Y o

26. View LOC Summary after LOC is Completed

g Greenecs

magineqal

@ - Hsave EsavEs close g SUBMIT LOC [& DEACTIVATE  vee

LOC : INFORMATION

Sam Davis-LOC2000365

LOC Status
@ Completed

Loc#
@& LOC2000365

LOC Type Assessment Reason
@ Initial & Waiver

LOC Summary (Ages 10 and above) P -

1. Does the dinician’s verification form indicate the individual has a diagnosed severe, chronic disability? ay

2. Does the dinician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or ion of al i other than a sole ment: av

nealth condition?

3. Does the dlinician’s verification form indicate the diagnosed disability was manifested before the age of 227 ay

4. Does the dinician’s verification form indicate the diagnosed disability is likely to continue indefinitely? avy

5. The disability results in substantial functional limitations in at least three of the following arcas: ay
- Self-care avy
- Expressive/receptive communi avy
- Learning av
- Mobility avy
- Self-direction avy
- Capacity for independent living ay
- Economiic self-sufficiency (N/A for individuals below age 16) av -

2015
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27. View LOC LOC Eligible = YES/NO after LOC is Completed

A Microsoft Dynamics CRM .  #

@ - HsaveE  [Psaves Close :‘.>SL5'\‘I’ LOC  [g DEACTIVATE  sse

LOC : INFORMATION

Sam Davis-LOC2000365 2 iniga
+ Initial
LOC Total Score

B 7 Substantial Functional Limitation areas were identifiec

1s LOC Eligible? By

Total Score B 130

Assessment Reason LOC Status Loc#
& Waiver & Completed A LOC2000385

& 000D O Demonpatet |

28. Complete Attestation — 2399 and PICT by clicking on the
attestation record at the bottom of the LOC, under the

Attestation Tab on LOC

Ay Microsoft Dynamics CRM . # | Sam Davis-LOC200... | ~

@ - Hsave Esaveaclose sy SUBMITLOC & DEACTIVATE  »»

LOC : INFORMATION

Sam Davis-LOC2000365 o
+ Initial

Attestation/Recommendation ¥

1 _Click anywhere here to
open attestation

NO Active 6/15/2015 642 PM

Assessment Reason LOC Status Loc#
& Waiver @ Completed & LOC2000365

& poobioCDcemionregt |

182
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29. Attestation will open in a new window =2 check mark
both PICT and 2399 = Click on Save and Close (on the top
of this screen)

Sam Davis (6/15/20

@ - HESAVE EPSAVERCLOSE  [3 DEACTIVATE A HOSKSGUIDGETTER  »»+
4

ATTESTATIONS/RECOMMENDATIONS : INFORMATION

Sam Davis (6/15/2015 6:42 PM) —- Att..

Assessor Recommendation

LOC Type LOC Reason Loc Loc#
@ Initial B Waiver @ Sam Davis-LOC20003¢ @ LOC2000365

Based upon a review of the diagnosis and functional assessment information, I recommend that the individual meets criteria for a developmental disabilities level of care.
A vEs
Attestations required for HCBS enroliment

Iattest to the following by checking the associated box and affixing my electronic signature:

/2399 has been submitted to the county department of job and family services.
Please attest:

The individual's name has been included on the PICT for waiver enroliment.
Please attest: ¥ 3

of to make a rec ion to the denartmeant ooies ether or not the individual meets the criteria for a developmental disabilities level of care. 1 have completed the required department-

1am a person who coordi performs
approved training for recommending level of care.

Electronic Signature @ g Greenecs

Electronic signature by logged in user
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30. Assessor Recommendation will auto populate based on
the result of the LOC and cannot be edited by the
Evaluator. If LOC Eligible = YES, assessor recommendation
will = YES; if LOC Eligible = NO, assessor recommendation
will = NO. Evaluator can view this on the attestation
screen.

Ay Microsoft Dynamics CRM . #% Sam Davis {6/15/20... | ~

@ - HsavE [PsavEaCLosE [ DEACTIVATE & HOSK'S GUID GETTER  s=s

ATTESTATIONS/RECOMMENDATIONS : INFORMATION

Sam Davis (6/1 5/2015 6:47 PM) - ATT ;O§nTi¥ip;l Lnﬂ.:}if," LﬂUcSam Davis-LOC20003 ;ocLéczooms

Assessor Recommendation

Based upon a review of the diagnosis and functional assessment information, I recommend that the individual meets criteria for a developmental disabilities level of care.

A ves <t

Attestations required for HCBS enroliment

I attest to the following by checking the associated box and affixing my electronic signature:

A 2399 has been submitted to the county department of job and family services.
a F

's name has been induded on the PICT for waiver enroliment.
7

rdinates or performs i of indivi to make a rece ion to the department as to whether or not the individual meets the criteria for a developmental disabilities level of care. I have completed the required department-
mmendin care.

31. Add notes for LOC if needed — this is not required field.
Scroll down at the bottom of the page, you will see LOC
Notes tab below Attestation tab. Click on Notes to enter
“Notes”.

44 Microsoft Dynamics CRM . # | sam Davis-LOC200... | v E

@ -~ HsavE [ISAVER CLOSE = SUBMIT LOC @ DEACTIVATE  *o+

LOC : INFORMATION

: 2 LOC Type Assessment Reason LOC status Loc#
Sarh DaVIS_l—()CZOOOD 65 @ Initial @ Waiver @ Completed @ LOC2000365
+ )18 Doob Loc peemirtionpacer | LN
N il
o
LOC Notes N
NOTES 1 ~
—
>
=
—

«
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Enter notes and click on DONE

@ - Hsav: EsavEsclos: =y SUBMITLOC @ DEACTIVATE
LOC : INFORMATION
: o) LOC Type Assessment Reason LOC Status Loc#
Sam Davis-LOC2000365 & Initial |n Waiver & Completed & LOC2000365

+ Initial 3™ LoC (Active)
LOC Notes
NOTES Enter your note
Need more assistance in Mobilty.
Please see attached document for details. - ?
@ | Atach 3 _ Done

@ g Greenecs
Create imaginegal

Ay Microsoft Dynamics CRM .~ # | sam Davis-LOC2

i @ DODD LOC Determination Packet = Next Stage

185

@ - HESAVE  EJSAVE & CLOSE Ebsumr,oc & DEACTIVATE  »oe
LoC#

LOC Status
& LOC2000365

& Completed

Assessment Reason

LOC : INFORMATION
& Waiver

Sam Davis-LOCZ000365

LOC Type
@ Initial

+ Initial

LOC Notes

NOTES
PN

Dane

@ DODD LOC Determination Packet > Next Sta

@ | Ataen o 1

0 Greenecs
imaginegal

' | samDavisLOC200.. | ~

M4 Microsoft Dynamics CRM «

@ - Hsave  ESAVE & CLOSE Ebsuamr,oc & DEACTIVATE  ee»
Loc#

LOC Status
@ LOC2000365

Assessment Reason
@ Completed

A Waiver

LOC : INFORMATION

Sam Davis-LOC2000365

LOC Type
@ Initial

' Initial = Next Stage
LOC Notes
NOTES
AN
2/ Choose File | Provider Access.pdf 3% Bone
g —
@ Chrysanthemum.jpg
x

You -

Need more assistance in Mobility.
Please see attached document for details.

You -
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32. Submit LOC to DODD by clicking on the Submit button
available on top of the LOC stage.

Checklist before clicking on submit button:

1) Filled in required information on initial stage

2) Uploaded individual’s primary verification and other
supporting documents to SharePoint

3) Entered all required information on LOC Tool and
answered all questions

4) Added informant

5) View LOC summary from the LOC tool

6) Complete the required attestation for Waiver

7) Add notes for LOC if needed

8) Click on the SUBMIT button

Ay Microsoft Dynamics CRM »  # | Sam Davis-LOC200... | «

@ - EsAvE  E3ISAVE & CLOSE

LOC : INFORMATION

Sam Davis-LOC2000365 a It o waer & Completed & 10C2000%65

D! 000D O deemirtonpaciet |

General

LOC Type B Initial Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS

Assessment Reason B waiver

LOC Status A B Completed Full Name Sam Davis

Waiver Type B 10 ;ran‘gosed Effective @ 6/16/2015 Date of Birth * 6/6/2000

Date of Assessment @  6/15/2015 S5M XXX-XX-6666

r 3\
You have successfully submitted the LOC to DODD; once DODD has 0
processed the LOC, you will receive an alert for status updates =
and/or approval. -

>
. 7 >
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Waiver NICS (Notification of Individual’s Change in Status)

Waiver County Transfer NICS

1. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/iMAGINE

* Active Individuals v Search forrecords 5

v | Full Name

3. Search for individual by typing name in search box
4. Hit Enter or click on the magnifying glass next to search
box

2015

5. Individual record will show up if individual exist in your
county
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y " N g Greenecs
A Microsoft Dynamics CRM . # IDS +  Individuals | ~ a— H
@~ @EMALAUNK * [RUNREPORT> [ EXPORTTOEXCEL M ADVANCEDFIND  *»
+ Search Results v som e .4‘ o
Date ¥ Medicaid ID Assig o Hing Ty Y <
767201 %55 =

6. Double click on individual record to open individual’s
record

7. User will land on Individual front page

y y ) ) g Greenecs
4 Microsoft Dynamics CRM «  #t | DS v Individuals | v  Sam Davis | ~ imaginegal
@ -~ HESAVE [PSAVE&CLOSE 1 CONNECT ~ BB ASSIGN  =e= al
INDIVIDUAL : INFORMATION
S a l.n D a\” S Date of Birth® SSN ¥ Assigned SsA
L & 6/6/2000 8 XXX-XX-6666 8-
Front Page
Current As Of & 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age B 15yrs0mos
Last Name*® Davis Full Name Sam Davis
Generation
Phone Information
Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext.
Addresses
Additional Demographics
Individual IDs
DODD# 9989900 Medicaid ID Reporting County GREE

8. Look and Click on the NICS Tile from the dropdown arrow
next to individual ‘s name

Ay Microsoft Dynamics CRM «  # | DS v Individuals |«  Sam Davis [£9

< [+
RESTRICTIVE MEASURES N.. [ll LOC DATE CHANGE
: = o

@ g Greenecs
Create imaginegal
Process Sessions

] G
INDIVIDUAL TRANSFER RE... BACKGROUND PROCESSES REAL-TIME PROCESSES

Front Page
e E S
9. User will land on NICS View Page—you can see all the -
>
eligibilities done for that individual >

«
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10. Add New NICS

IDS »  Individuals | +  Sam Davis | ~

imagineqal

al
INDIVIDUAL : INFORMATION
H Date of Birth* SSN ¥ Assigned SsA
| Sa rﬂ DaVIS & 6/6/2000 B XXX-XX-6666 a-—-
NICS Associated View v e
@ - 4 apouewnics ol cHARTPANE - R RUNREPORT - [ EXPORT MICS
e 2 Created On T o

11. Add a Name for your NICS
12. Type of NICS = Waiver County Transfer NICS

§Greenees
imaginegal

9 Create

| DS~  NICS |~ NewMICS —
maginegal

@~ Hsave [ISAVE&CLOSE M HOSK'S GUID GETTER

NICS : WAIVER NICS
INDIVIDUAL : INFQ

Sam Da New NICS e signed S5A

B Sam Davis

General
Associate Mame* Sam - Waiver County Tranfer 1
Faoonewnics o Tvee” o e Full Name Sam Davis

iver County Transfers Reporting County * GREE
Suspension/Restart

Sending County B picenroliment/Withdra Waiver County GREE ¥

Receiving County Change of DODD Waiver DODD# 9989900

Transfer Effective date - SSN 566666666

Individual Waiver 10
Ready to Submit? Type

13. Enter all Required Information
14. SAVE or SAVE and CLOSE at any time

g Greenecs
imaginegal

micsCRM .  # | DS~ NICS |~  New NICS

@ - Hsave EHSAVERCLOSE  F HOSK'S GUID GETTER
5 %
NICS : WAIVER NICS

New NICS Individual

A Sam Davis

General
Name * Sam - Waiver County Tranfer
Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE
Sending County B Greene Waiver County GREE LN
Receiving County KMNOX 3 DODD# 9989909 —
Transfer Effective date 6/17/2015 4 SSN 566666666 o
o
Individual Waiver 10
Ready to Submit? Type -
—
>
>
—_
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15. After save — NICS Name will display on top of this NICS
form

- = B g Greenecs
Ay Microsoft DynamicsCRM «  # | DS« NICS |v  Sam - Waiver Count.. | @ Create m

imaginegal

® - HEsavE EPSAVE&CLOSE & HOSK'S GUID GETTER

MICS : WAIVER NICS

Sam - Waiver County Tranfer‘

Individual
B Sam Davis

General

Name* Sam - Waiver County Tranfer *

Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE

Sending County * B Greene Waiver County GREE

Receiving County KMNOX DODDE 9989909

'I:ransier Effective date 6/17/2015 SSM 566666666
Individual Waiver 10

Ready to Submit? s Type

Before SAVE

g Greenecs
imaginegal

Ay Microsoft Dynamics CRM . # IDS ~ NICS |+ New NICS @ Create

® - HESAVE EPSAVE&CLOSE & HOSK'S GUID GETTER

MICS : WAIVER NICS
I\] ew Iq IC S h Ed!;:il:alli)avis

General

MName * Sam - Waiver County Tranfer *

Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE

Sending County @ Greene Waiver County GREE

Receiving County KNOX DODD# 9989909

Transfer Effective date 6/17/2015 SSN 566666666
Individual Waiver 10

Ready to Submit? Type

16. Once ready to Submit = Check mark the checkbox next
to Submit and click on Save

2015
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A4 Microsoft Dynamics CRM . # | s «  NICS

@ -~ Hsave BN SAVE & CLOSE

1

MNICS=—vWAIVER NICS

A~ HOSK'S GUID GETTER

-

Sam - Waiver Count...

Sam - Waiver County Tranfer

General

Mame*

.

Type

Sending County *
Receiving County *

Transfer Effective date

Ready to Submit?

Sam - Waiver County Tranfer

Waiver County Transfers

Greene
KMNOX
6/17/2015

17. NICS Submitted to DODD

. . Greenecs
PR GE L ARTLET TN I RV IB|s  The page at hitps://imagineqal.crmga.dodd.ohio.gov says: *

e
e

MICS : WAIVER NICS

Sam - Waiver Coun,,

General

Mame *

.

Type

Sending County *
Receiving County ™

Transfer Effective date

Ready to Submit?

18. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now

NICS request has been ' submitted!

Sam - Waiver County Tranfer

Waiver County Transfers

Greene
KNOX
6/17/2015

-

@ Create

Full Name
Reporting County *
Waiver County
DODD#

SSN

Individual Waiver
Type

Full Name
Reporting County *
Waiver County
DODD#

SSN

Individual Waiver
Type

g Greenecs
imaginegal

Individual
B Sam Davis

Sam Davis
GREE

GREE

9989909
566666666

0

Individual
& Sam Davis

Sam Davis
GREE

GREE

9989909
566666666

10

191
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g Greenecs

Aiy Microsoft DynamicsCRM « # | ms « NICS |~ Sam - Waiver Count... | ~ imagineqal

@ - Hsave psaveaclose  [§ DEACTIVATE  # HOSK'S GUID GETTER  *=e v @

NICS : WAIVER NICS
Individual

Sam - Waiver County Tranfer 4 Sam Davis
General
Name* & | sam - Waiver County Tranfer
Type* | Waiver County Transfers Full Name Sam Davis
Reporting County * ‘GREE
Sending County @ | Greene Waiver County GREE
Receiving County & |xnox Ready tO DODD# 9989909
Transfer Effective dage @ |6/17/2015 ReVieW for SSN 566666666
DODD Individual Waiver 10
Waiver NICS Status @ | Ready to Review Type

You successfully submitted a Waiver NICS to DODD

2015
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Suspension/Restart of Waiver Program NICS
1. Add New NICS

A4 Microsoft Dynamics CRM . # IDS + Individuals | ~  Sam Davis | v

imagineqal

al
[ INDIVIDUAL : INFORMATION
Y sam Davis T
NICS Associated View ~ P
@ +~ 4+ aponewnics ol CHARTPANE~  [BRUNREPORT = [ EXPORT NICS
e A Created On h 4 o

2. Add a Name for your NICS

3. Select Type of NICS = Suspension/Restart of Waiver
Payment NICS

3 X Greenecs
A Microsoft Dynamics CRM . # DS ~ NICS | v  New NICS @ Create g&n

imaginegal

® - HsavE  [ISAVE&CLOSE X HOSK'S GUID GETTER

NICS : WAIVER NICS
I\] eW I\] IC S IﬂndIS:dmuaIII)avis

General
Name™* Sam - SUSP 1
Type* h i Full Name Sam Davis
Waiver County Transfers - .
Y EETCEEITITEE 2 ety o
Reason for Suspension Disenrollment/Withdrawal from Waiver program Waiver County GREE
PAWS End date Change of DODD Waiver DODD# 9989909
PAWS restart date SSN 566666666
Individual Waiver 10
1 attest that the Mo Type

individual continues to
meet criteria for Level
of Care

Ready to Submit?

«( July 1, 2015



4. Enter all Required

5. SAVE or SAVE and CLOSE at any time

Ay Microsoft Dynamics CRM .  # | ps ~  NICS
@ - HEsave [FISAVE&CLOSE & HOSK'S GUID GETTER
1 1

MICS TwAIVER NICS

New NICS

General

Name* Sam - SUSP

Type * Suspension/Restart of Waiver Payment
Reason for Suspension Hospital 3

PAWS End date 6/17/2015 4

PAWS restart date 6/20/2015 5

1 attest that the

No s
individual continues to T ©

meet criteria for Level
of Care
Ready to Submit?

to Submit and click on Save

A Microsoft DynamicsCRM . # | Ips ~  NICS

@ - HsavE EPISAVE&CLOSE & HOSK'S GUID GETTER
9
NICS +wAIVER NICS

Sam - SUSP

General

Name* Sam - SUSP

Type * Suspension/Restart of Waiver Payment
Reason for Suspension Hospital

PAWS End date 6/17/2015

PAWS restart date 6/20/2015

1 attest that the Yes

individual continues to
meet criteria for Level
of Care

Ready to Submit? 4 8
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Information
g Greenecs
¥  New NICS imaginegal
Individual
@ Sam Davis
Full Name Sam Davis
Reporting County * GREE
Waiver County GREE
DODD# 9989909
SSN 566666666
Individual Waiver 10
Type
6. Once ready to Submit - Check mark the checkbox next
v Sam-SUSP | ~ @ Create ﬂ,:gim'al m
Individual
@ Sam Davis
Full Name Sam Davis
Reporting County * GREE
Waiver County GREE
DODD# 9939909
SSN 566666666
Individual Waiver 10
Type
(Tp]
i
o
o
‘_;
>
>

«
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7. NICS Submitted to DODD
ORI GERLARET T eIV AV I The page at https;//imaginegal.crmga.dodd.ohio.gov says: * m
Fre

NICS request has been ' submitted!

MICS : WAIVER NICS ) “
Sam - SUSP I E

Individual
B Sam Davis

General

Name* Sam - SUSP

Type * Suspension/Restart of Waiver Payment Full Name Sam Davis
Reporting County * GREE

Reason for Suspension Hospital Waiver County GREE

PAWS End date 6/17/2015 DODD# 9989909

PAWS restart date 6/20/2015 55N 566666666
Individual Waiver 10

attest that the Yes Type

individual continues to
meet criteria for Level
of Care

Ready to Submit? e

8. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now
You successfully submitted a Waiver NICS to DODD.

2015
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Disenrollment/Withdrawal Waiver Program NICS
1. Add New NICS

A4 Microsoft Dynamics CRM . # IDS + Individuals | ~  Sam Davis | v

| & m", Sal‘m Da\/IS EEZ‘Z;;E'JQ ;S’:(xxrxxrsese ;A—s—ﬂgmm
NICS Associated View v o
@ - 4 oaponewncs ol CHARTRANE - (RUNREPORT = [ EXPORT NICS
2. Add a Name for your NICS
3. Select Type of NICS = Disenrollment/Withdrawal from
Waiver Program
Ay Microsoft DynamicsCRM . # | DS~ NICS |«  New NICS @ Create :,i;m m

@ ~ HsavE [PSAVE&CLOSE M HOSK'S GUID GETTER

NICS : WAIVER NICS
I\] eW [\] IC S IﬂndIS‘:dmuaIII)a\.ris

General
Name * Sam- DISE 1
Type* o Full Name Sam Davis
Waiver County Transfers _ .
Reporting C GREE
. Suspension/Restart of Waiver Payment eporting County
E‘:T:dm”“‘le”“ Disenrollment/Withdrawal from Waiver program 2 T Waiver County GREE
ithdrawal reason " -
Change of DODD Waiver
PAWS last date of pobD# 9983909
waiver payments SSN 566666666
Print consent form for disenrollment sisnature Individual Waiver 0
1 attest to all Type

signatures for
disenroliment have
been obtained and on
file.

1 attest to supporting
documentation

Ready to Submit?

Supporting Documents

4. Enter all Required Information
5. Save at any time

«( July 1, 2015
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IDS ~

NICS | v  Sam- DISE

]

g Greenecs
imaginegal

MNICS : WAIVER NICS

A~ HOSK'S GUID GETTER

Sam- DISE

General

Name™*

.

Type

Disenrollment/
Withdrawal reason
PAWS last date of
waiver payments

Sam- DISE

Disenrollment/Withdrawal from Waiver program

Incarceration 3

6/17/2015 4

Print consent form for disenrollment sisnature

Iattest to all
signatures for
disenrollment have
been obtained and on
Tile.

1 attest to supporting
documentation

Ready to Submit?

v 4]

Full Name
Reporting County *
Waiver County
DODD#

55N

Individual Waiver
Type

Individual
& Sam Davis

Sam Davis
GREE

GREE

9989909
566666666

0

6. Click on the “Print consent form for disenroliment

signature” to open the consent form

MNICS : WAIVER NICS

IDS ~

NICS |~  Sam- DISE

A~ HOSK'S GUID GETTER

Sam- DISE

General

Name™*

.

Type

Disenrollment/
Withdrawal reason
PAWS last date of
waiver payments

Sam- DISE

Disenroliment/Withdrawal from Waiver program

Incarceration

6/17/2015

Print consent form for disenrollment sisnature

3

signatures for
disenrollment have
been obtained and on
file.

1 attest to supporting
documentation

Ready to Submit?

7. Print and fill the form

]

Full Name
Reporting County *
Waiver County
DODD#

SSN

Individual Waiver
Type

g Greenecs
imaginegal

Individual
& Sam Davis

Sam Davis
GREE

GREE

9989909
566666666

10

2015

July 1,
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S avl @ =
(3 Other bookmark

Opens the report in
new tab

Click here to
save consent to
your machine

@ren

44 ofl ¥ P 3 find [Nexe e 017

DODD Home and Communiry-Based Services (HCBS) Disenrollment and Withdrawal of
‘Waiver Application Consent Form

Individual and /or legal guardian has made an informed cheice for HCBS waiver
disenrollment or withdrawal of waiver application

Individual or guardian signatures are required for all voluntary disenroliments and
voluntary withdrawals of an initial application. including a change of waiver.

Individual or guardian signatures are strongly recommended for all other disenrollment
reasons.

Supporting documentation must accompany the signed consent form
Signatures Required Below

|, Sam Davis/. . (individual, or legal guardian), do hereby
request the Chio Department of Developmental Disabilities to discontinue the enroliment or the
pursuit of enroliment as noted above in this document.

IndividualiGuardian Signature Signature Date

Completed by Date

8. Upload a scanned copy of this consent form to Sharepoint
from the Supporting Document tab on this NICS form.

9. Once ready to Submit = Check mark the checkbox next
to Submit and click on Save

10. NICS Submitted to DODD

g Greenecs

IDS ~ NICS |+~ imaginegal

@~ Hsave [JSAvE&CLOSE [@ DEACTIVATE P HOSK'S GUID GETTER  *==
? >
WICSTWAIVER NICY
Individual

Sam- DISE & Sam Davis

General

Name* Sam- DISE

Type* Disenrollment/Withdrawal from Waiver program Full Name Sam Davis

Reporting County * GREE

Di it/ Incal i Waiver County GREE
Withdrawal reason

. DODD# 9989909
PAWS last date of 6/17/2015 s 566666666
waiver payments

= Individual Waiver 10

Print consent form for disenrollment signature Type

1attest to all L

signatures for

disenrollment have

been obtained and on

file.

1attest to supporting e

documentation

Ready to Submit? e 7

«
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11. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now

NPT

- - crene
Ay Microsoft Dynamics CRM « # | IDS ~ NICS |~  Sam- DISE | ~ @D ceate e —

@ - HsaveE [@ISAVE&CLOSE  [@ DEACTIVATE HOSK'S GUID GETTER e+ $ 2

NICS : WAIVER NICS

S aim- DIS E IﬂndiSU::':aI!)avis

General

Name* @ |sam- DISE

Type * @ |pisenroliment/Withdrawal from Waiver program Full Name Sam Davis
Reporting County * GREE

Disenrollment/ @ |Incarceration Waiver County GREE

Withdrawal reason "

PAWS last date of A |6/17/2015 DpopD 9989909

waiver payments SSN 566666666

Print consent form for disenrollment signature Individual Waiver 0
Iattest to all Type

signatures for
disenrollment have
been obtained and on

file. Submitted NICS
I attest to supporting B
documentation 1S Ready to

Review for DODD

Waiver NICS Status E Ready to Review-

You successfully submitted a Waiver NICS to DODD

2015

July 1,
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Change of DODD Waiver NICS
1. Add New NICS

i Microsoft Dynamics CRM ~ # | IDS v Individuals | v Sam Davis | v e
P
INDIVIDUAL : INFORMATION
F A . H Date of Birth* SSN ‘Asslgrled SSA
] | Sam Davis & 6/6/2000 B XXX-XX-6666 a-
NICS Associated View v o
@ - +ADDNEWNICS ol CHARTPANE = [ RUNREPORT = [ EXPORT NICS
e A Created On h 4 o

2. Add a Name for your NICS
3. Select Type of NICS = Change of DODD Waiver NICS

N ] i Microsoft i IDS v NICS | v New NICS & create e @ 3 Greenecs
imagineqal
A Microsoft Dynamics CF maginegal

@ - HEsAve [(ISAVEACLOSE & HOSK'S GUID GETTER
al
NICS : WAIVER NICS
INDIVIDUAL : INFQ) . .
'7 A I\] [d I(_/ g Individual
~1S Da ew - & Sam Davis signed SSA
1 Sam D4 -
General
MNICS Associate Name* Sam - Waiver Change 1 o
@ - #aconowncs o) Tvee” : Full Name Sam Davis
Waiver County Transfers . .
Reporting Count GREE
< i Suspersion/Restart of Waiver Payment eporting County .
eme New Waiver Type Disenrolment/Withdrawal from Waiver program ‘Waiver County GREE L
Sam - SUSP Proposed 2 I DOoDD# 9989909
N Disenrollment date —
Sam - Waiver County Tranfer Proposed Waiver SSN 566666666
cam Caunty Tranfel begin date Individual Waiver 10
y Type
Tattest that the No
individual continues to
meet criteria for Level
of Care
Ready to Submit?

4. Enter all Required Information
5. Save at any time

«( July 1, 2015
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Select new waiver type

. - o Greenecs
Ay Microsoft DynamicsCRM «  # | IDS~ NICS | v  New NICS @ Create p—

@ - Hsave ENSAVE&CLOSE & HOSK'S GUID GETTER
NICS : WAIVER NICS
I\I eW I \I IC S Iﬂnd!IS:‘:::aIIDavis

General

Name * Sam - Waiver Change

Type* Change of DODD Waiver Full Name Sam Davis
Reporting County * GREE

New Waiver Type Waiver County GREE

Proposed l - DODD# 9989909

. TCD
Disenrollment date
. SELF SSN 566666666

Proposed Waiver

begin date Individual Waiver e}
Type

1 attest that the Yes

individual continues to
meet criteria for Level
of Care

Ready to Submit?

Enter other information

- - g Greenecs
Ay Microsoft Dynamics CRM «  # | DS~ NICS | v  New NICS @ Create !
@ - Hsave [fsavEacloss A HOSK'S GUID GETTER
© ©
NICS : WAIVER NICS
Id eW [d IC g Individual
— B Sam Davis
General
Mame * Sam - Waiver Change
Type* Change of DODD Waiver Full Name Sam Davis
Reporting County * GREE
New Waiver Type L1 Waiver County GREE
Proposed 6/17/2015 3 DODD# 9989909
Disenroliment date
Proposed Waiver 6/18/2015 4 SSN 566666666
begin date Individual Waiver e}
Type
1 attest that the Yes 5

individual continues to
meet criteria for Level
of Care

Ready to Submit?

6. Once ready to Submit = Check mark the checkbox next 5
to Submit and click on Save B
7. NICS Submitted to DODD =

«
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- 2 B g Greenecs
4y Microsoft Dynamics CRM . # | DS~ NICS |+  Sam - Waiver Change | ~ @ Create |
@ - Hsave ElsavEaclose  [§ DEACTIVATE & HOSK'S GUID GETTER
) %
MICS : WAIVER NICS
S _ \.ﬁ\‘/ . C h Individual
arﬁ / a|Ver ange & Sam Davis
General
Name * Sam - Waiver Change
Type* Change of DODD Waiver Full Name Sam Davis
Reporting County * GREE
New Waiver Type L1 Waiver County GREE
Proposed 6/17/2015 DODD# 9989909
Disenroliment date
. S5N 566666666
Proposed Waiver 6/18/2015 Individual Waiver 10
begin date Type
1 attest that the Yes

individual continues to
meet criteria for Level
of Care

Ready to Submit? v 7

8. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now

i i : g Greenecs
Ay Microsoft DynamicsCRM . # | Ips+~ NICS |~  Sam - Waiver Change | @ Create imaginegal m

@ - Hsave EPsavEsCLOSE [ DEACTIVATE  # HOSK'S GUID GETTER

NICS : WAIVER NICS

S _ \/V : C h Individual

am Nalwver ange & Sam Davis

General

Name * & | sam - Waiver Change

Type * & | change of DODD Waiver Full Name Sam Davis
Reporting County * GREE

New Waiver Type aju Waiver County GREE

Proposed & | 6/17/2015 DODD# 9989900

Disenroliment date

Proposed Waiver @ | 6/18/2015 SSN 566666666

begin date Submltted N | CS iS ITr;t;l:ldual Waiver 10

1 attest that the & | Yes Ready to REVIEW for

individual continues fo DODD

meet criteria for Levd

of Care

Waiver NICS Status & | Ready to Review

You successfully submitted a Waiver NICS to DODD

2015

July 1,
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ICF to Waiver NICS

1. Add New NICS

Ay Microsoft DynamicsCRM .~ # | DS «  Individuals | +  Sam Davis | ~

INDIVIDUAL : INFORMATION
H Date of Birth* SSN ¥ Assigned ssA
| Sam Davis & 6/6/2000 B XXX-XX-6666 a-
NICS Associated View ~ P
@ - 4+ aponewnics ol CHARTRPANE = [(RIRUNREPORT = [ EXPORT NICS
Created On h 4 o

2. Add a Name for your NICS

3. Select Type of NICS = ICF to Waiver
4. Enter all Required Information

5. Save at any time

g Greenecs
imaginegal

A Microsoft DynamicsCRM . #% | DS+ NICS |~  New NICS

@ - HsavE EPSAVESCLOSE A HOSK'S GUID GETTER

MICS : WAIVER NICS

I\] [\”CQ Individual
ew — B Sam Davis
General
Mame * ICF to Waiver NICS 1
Type* ICF to Waiver . 2 Full Name Sam Davis
Reporting County * GREE
Current Facility ICF/ID 3 Waiver County
Type
. DODD# 9989909
Proposed discharge 6/15/2015 4 SSN 566666666
date
- Individual Waiver
New Waiver Type 0 5 Type
Proposed Waiver 6/16/2015 6
begin date
1 attest that the B Mo

individual continues to
meet criteria for Level

R::;E to Submit? v 7
6. Once ready to Submit = Check mark the checkbox next :
to Submit and click on Save E

«
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7. NICS Submitted to DODD

8. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now
You successfully submitted a Waiver NICS to DODD.

Submitted NICS View

A4 Microsoft Dynamics CRM . # | Ips «  Individuals | ~  Sam Davis | ~

B
INDIVIDUAL : INFORMATION
N Date of Birth* SSN i'Jﬂtss\gned SSA
Sa rT] Dav‘s & 6/6/2000 B XXX-XX-6666 a -
NICS Associated View v g

@ - 4 ADDNEWNICS + ACTIVATE § DEACTIVATE @5 EMAILALINK  see
| Name 4 rested On List of submitted NICS .
for this individual

Sam - SUSP &/17/2015 2:39 PM

v Sam - Waiver Change 6/17/2015 8:20 PM

2015

July 1,

«



User Guide for CRM - IDS & LOC 205

Waiver Redeterminations for LOC

1. Select the Waiver LOC Redet Tile from the dropdown arrow
next to Microsoft Dynamics CRM.

PPN ORI A # | DS« Individuals | v EGgibility Managem... | v

L0 P
SETTINGS PORTALS REVIEW DATA SYSTEM

WAIVER LOC REDET

2. You will see WMS iframe in CRM - Pull up all the redets due
for your county

A4 Microsoft Dynamics CRM v #% | WAIVER LOC REDET v  Dashboards | v

o You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics CRM Security Roles.  Assin Roles

@ - ESAVEAS B NEW 2 REFRESHALL  Jik ADVANCED FIND

Waiver LOC Redet ~

Section

— = Pending Redeterminations Due (By County)

. B Search Criteria
‘” First Name: Last Name:
DODD # ssw: —
Waiver County: - oelec - DOB 1
¢ Redot Staus 5.t Board Avating Atesaion
[ Waiver/Client Information LOCF
- Patient-Liability Report hﬁ&% Clear
~ \Waiver Count Report
|| Redetermination ]
~ Support Broker

3. List of individuals whole redets are due will show up

«( July 1, 2015



User Guide for CRM - IDS & LOC 206

Waiver LOC Redet ~

Pending Redeterminations Due (By County)

First Name: Last Name
DODD # SSN
vvvvv ver County FAIRFIELD v DOB

Search Clear

5 5 5
8§ 8 §
LT

) T o g
,'i'ggi’i’,fz
Y |

8

g

g & 2 £
2 & 8 2z

PLOM

Page 10f 1
First Previou:

40 records found. SUBMIT

4. Check mark the box next to the Individual’s name (same as
current WMS Process) to select the redet you want to
submit.

Note: You are submitting redets in WMS by accessing WMS
from CRM. The functionality is same as current. You have to
be an evaluator to submit redets.

Note: If individual does not have a valid LOC in CRM, the LOC
status will be “None” and user will not be able to select that
individual to submit a redet. LOC status should be “LOC
Enrolled” to submit a redet.

2015

July 1,
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Waiver LOC Redet ~

Section

Pending Redeterminations Due (By County)

Waiver Count Report

~
8 Search Criteria
# First Name [ ] Last Name \
Waiver County. [FAIRFIELD V| DOB [

= Redet Status: [County Board Awaiting Attestation 2

= Waiver/Client Information

1 Patient-Liability Report | search | Clear

‘ lemsearch ol Clonral

I

Redetermination

Support Broker LOC Enrolled

A ENRL LOC Envolled

v 1 ENRL LOC Enrolied

v ' ENRL LOC Envolied

0 ENRL LOC Enrolied

ENRL LOC Enrolled

] ENRL LOC Envolied

] ENRL LOC Enrolled

v

1 ENRL LOC Enrolied

Page 10f 1

First Previous 1 Next Last

+ 40 records found. [ SUBMIT |

5. Click on Submit to submit redets

Waiver LOC Redet ~

Section
.
_ Pending Redeterminations Due (By County)
& Search Criteria
First Name: Last Name [
# DODD # SSN ‘
Waiver County. FAIRFIELD v DOB [
| rRePoRTS r = :
Redet Status [County Board Awaiting Attestation v
|- waiver/client Information
|- patient-Liability Report [ search |[ Clear
|- waiver Count Report - - -
| (adetarminstion . . cEnds  County B a LOC Status
Support Broker v 72201 ENRL LOC Envolled
ENRL LOC Envolied
Vi ENRL LOC Enrolied
ENRL LOC Envolied
7] ENRL LOC Enrolied
ENRL LOC Enrolied
) ENRL LOC Enrolied
] ENRL LOC Enrolled
v
ENRL LOC Enolied

Page 10f 1
First Previous 1 Next Last

= 40 records foug

(Tp]
i
o
(@]

July 1,



User Guide for CRM - IDS & LOC 208

6. Click OK

Waiver LOC Redet ~

Section

LI EARCH
Redet Confirmation x (By County)
eal iteri

onfirm The Fellowing Changes

1CT ADMINISTRATION f

This Information wil be recorded for the fol
|__name___|poopa [Classification

L = =
E]
H
]

} OK Cancel

LUBIRCY LY RN, |
]
Q
i

LLLLLLLL

You have successfully submitted redets to DODD. Once DODD
approves the redets, LOC effective and LOC end dates will be
updated on individuals’ packets.

«( July 1, 2015



