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OVERVIEW for LOC

The Level of Care (LOC) system is designed to process and manage developmental disabilities level of
care determinations for persons seeking enrollment in DODD’s home and community based services
(HCBS) Waivers and admissions to an intermediate care facility for individuals with intellectual
disabilities (ICF/IID).

OVERVIEW for IDS

The Department’s Individual Data System (IDS) is being rewritten to help accommodate increased
integration with various systems within the Ohio Department of Developmental Disabilities and the new
Ohio Department of Medicaid’s (ODM) eligibility system, Ohio Benefits. The first step of the IDS rewrite
is to have all of the demographic pieces of the each Individual record be created and edited in the new
CRM platform.

PURPOSE

The purpose of this User Guide is to provide a detailed list of functionality and guidance — based on
functional roles -- that can be performed by County Board of Development Disabilities(CBDD) Or Council
of Governments(COGS) users to create/edit individuals records, request county to county transfers of
individuals records and to identify an individual’s County Board Eligibility. The users upon certification as
an evaluator by DODD can submit and manage level of care assessments for individuals seeking
enrollment into DODD’s HCBS Waivers and admission to an ICF. The LOC Process allows County boards
to have the option for using the LOC assessment tool for determining County Board Eligibility for
individuals 10 and above.

PREREQUISITES

In order to access the LOC Process application, Users must have a registered account with DODD before
accessing the LOC application. Users can register their account here:

County Boards: Https://registerassociate.uatapps.dodd.ohio.gov

It is advised to use Internet Explorer (version 10 or higher) or Google Chrome.
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County Boards Roles

1. Customer Service Guide - CSG (IDS Create)

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Ohio.gov State Agencies  Online Services

Provider Search  Abuser Registry ~ Report Fraud ~ Report Abuse

Oh = _ | Department of \Shm‘—
lo Developmental Disabilities
S ewsrool

Rules & Laws~

Glossary Forms

Health & Welfare~ Training

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

3. Enter your User Name and Password
(Role: Customer Guide)
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Ohio 3

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password

Sign In

4. Select IDS/CRM from the dropdown of the applications

available

Dashboard
5. Once the user has logged in they will be taken to the

Customer Guide Dashboard

L-ac H (@ Dashboards: SSA Caseload ‘

Cuyahoga €&

@ Create imagine

g‘.'}w\:;ﬂmp; T T

File Edit View Favorites Tools Help

| s v Dashboards | v
[

E»SAVEAS E% NEW ™ SET ASDEFAULT & REFRESH ALL

s Microsoft Dynamics CRM v

@.

|SSA Caseload View ~

Date of Death Termination Dat...

Search for records el
Full Name Date of Birth & DODD# SSN Medicaid ID Assigned SSA | Reporting County Residence County
My Alerts ¥ =) My Alerts ¥
Search for records o
Priority Subject Individual Regarding Assigned SSA | Owner Contact Due Date
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6. If you don’t see the SSA Caseload View:

a) Click on the dropdown arrow next to the currently
selected view.

b) Click on the view associated with the role you would like
to open (ex. SSA Caseload view).

c) Once selected from the view selector dropdown the SSA
Caseload View will be visible.

Q' = |:§ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 P~acd || (2 Dashboards: County Transf...

File Edit View Favorites Tools Help

Aig Microsoft Dynamics CRM v« # | DS v Dashboards | v

@ = B SAVEAS  B% NEW ¥ SET AS DEFAULT & REFRESH ALL

County Transfers ~

Billing Specialist Dashboard

~
Budget Support Specialist Financial Dashboard

County Transfers .
Customer Service Representative Social Dashboa... t..| Request Date Created By Created On
Download XML File

Eligibility Specialist Dashboard

Evaluator Dashboard

Financial Approval Dashboard

Group Manager - Review Statistics

Group Manager Dashboard

LOC Analysis Dashboard

Marketing Social Dashboard

Microsoft Dynamics CRM Social Overview

My Feedback Notes Dashboard

OA3 Dashboard

QA Case Motes Dashboard

Recently Modified Records

Reviewer Dashboard

Sales Activity Social Dashboard

Sales Dashboard

Sample Dashboard View
SSA Caseload View st... Request Date Created By Created On

SSA Supervisor/Director Caseload View

Waiver LOC Redet
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d) Finally, click on “Set as Default” on top of this dashboard
page if you wish to pin this as your Home landing page.

el >|| @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 P-ac H (2 Dashboards: 55A Caseload ...

File Edit View Favorites Tools Help

Ay Microsoft Dynamics CRM v« #Y | 1Ds v  Dashboards | v

@ b E» SAVE AS  B% NEW | - SET AS DEFAULT | & REFRESH ALL

SSA Caseload View ~

Search for records o,

Full Name Date of Birth 4 = DODD# SSN Medicaid ID Assigned 55A Reporting County Residence County D

No Individual records found

Access Individual
7. To access list of individuals in your county:

I.  Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.

af-' '\"éh ttps://imagine.uatapps.dodd.ohio.gov/main.aspx#59266 2620 P-ac H & Dashboards: County Transf... ‘ |
File Edit Hel

Ais Microsoft Dynamics CRM «

uyahoga
ards | v reate imagine ’
My Werk
= 9 IE . ;
DASHBOARDS INTRODUCTION INDIVIDUALS NICS CALENDAR DODD APPLICATIONS

ITR - Pending State
Search for records )

Individual Original County... County Request... Request Date | Created By Created On

Oh- | Department of
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II.  You will now be presented with Active Individuals view
that will list all active individuals in your county.

Q‘ )| @ https:/imagine.uatapps dod. ohio gov/main aspxi01641703 £+ @ [ @ individuals Active Individu.. ‘ ‘ oA
File Edit View Favorites Tools Help @ Convert v [FSelect

s Microsoft Dynamics CRM ~  # | IDS v Individuals | ~

@ - [ COPYALNK | » & EMAILALNK | ~ [¥) RUN REPORT ~ ﬂ§ EXPORT TO EXCEL ~ *==

+ | Active Individuals ~ 2

v Full Name Date of Bith A | DODD#* SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat... Y ¢
cuvA cuva ~ e
CUYA CUYA §
CUvA CuvA
CUYA CUvA
CUYA CUYA
CUYA Cuva

Note: The Active Individuals View
CUvA cUva only lists individuals from the
county of the Customer Guide.

CUVA CUvA /

cuva cuva —

cuva cuva

cuva cuva

cuva cuva

cuvA cuva

cuva cuva

cuva cuva v

Pagel b
8 c 3 G H ) K L M N 0 P Q R T u x

Search Individual
8. Follow these steps to Individual Search

I. Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.
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Note: As a Customer Guide you have the ability to
search all individuals across 88 counties.

Il. Hit Enter or click on the magnifying glass to search
lll. Individual record(s) will be displayed if an individual exists
in any of the 88 counties.

g ‘g’ https://i

File Edit View Favorites Tools Help

tapps.dodd.ohie.gov/rr L-ac H & Individuals Active Individu ‘ |

Aig Microsoft Dynamics CRM v #% | DS v individuals | @CFEB(E ::::gailr'\:gam
@ - DICOPYALUNK + ®IEMAILALUNK + [} RUNREPORT~ [ EXPORTTOEXCEL +o»
+ Active Individuals ~ I:l x0
v FullName Dateof Birth & | DODD# SN Medicaid ID Assigned SSA Reporting County Residence County Dateof Death | Termination Dat... Y & ¢
cuva cuva o 9
cuva cuva f
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva v
1-50 0f 5000+ (0 selected) Page1 b
Al # A B c o E F G H 1 ) K L M N o P Q R s T u v w X Y z
(= R |
a‘ )| hitps/imagine.ustapps dod ohio gov/mein asprei01641703 D - @ ¢ || @ indwiduols ActiveIndivic.. ‘ | ok 1
File Edit View Favorites Tools Help &) Convert (& Select

. . Cuyahoga CG
Ais Microsoft Dynamics CRM v #% | DS v Individuals | ~ @ Create 'm‘ggain:!a

@ - [y COPYALINK | » = EMAILALINK | ~ [® RUN REPORT ~ [ﬁ EXPORTTO EXCEL ~ #==

+ Search Results ~ X0
v Full Name Date of Birth 4 DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding T b 4 o

sueyd A

Note: The Search Results View
l:l searches individuals across all
- counties.

=}
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Start Individual Create Process
9. Follow these steps to Create New Individual

a) Select the INTRODUCTION Tile from dropdown arrow
next to IDS.

e\\:>\‘@ https://imagine uatapps.dodd.chio.gow/main aspx#401641793 P~ ﬂ0”@Indlvldua\sAdwalndlvldu..‘ ‘ |
File Edit View Favorites Tools Help E—

s Microsoft Dynamics CRM ~  #A Pl ndividuals

My Work

mE =5 [=3,
az [ E 1 K . | - . i v
DASHBOARDS ACTIVITIES INTRODUCTION INDIVIDUALS NICS CALENDAR Dg
v Full Name Date of Birth DODD# SSN Medicaid ID Assigned S5A Reporting County Residence County Funding Type
CUYA CUYA
ASHT ASHT

b) The All Introductions View displays introductions from
the county of the Customer Guide only.
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G‘; = '\‘ e https://imagine.uatapps.dodd.ohio.gov/main.aspx#957370253 P~-ac H f—) Introductions All Introducti... ‘ |
File Edit View Favorites Tools Help

A4 Microsoft Dynamics CRM v % | IDS v Introduction | v

@~ +New [ COPYALUNK v @ EMAILALNK v [P RUNREPORT~  =ss

~ All Introductions ~

v/ First Name N Last Name Date Of Birth DODD Number SSN Medicaid ID Reporting County

CUYA
CUYA
CUYA

CUYA

The All Introductions View displays CUYA
the records from the county of the

Customer Guide only. CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

1 - 50 of 5000+ (0 selected)

All # A B C D

m
=
@
T
=~
-
z
z
o]
o
Lo}
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Create Introduction
10. Follow these steps to Create Introduction

a) Click on the + NEW button on the left top corner of
the Introduction page to create a new introduction

=&
a‘ > ‘5\ https://imagine.uatapps.dodd.ohio.gov/main.aspx2957370253 P-ac H (& Introductions All Introducti... ‘ ‘ iy
File Edit View Favorites Tools Hel

. . Cuyahoga CG
Ais Microsoft Dynamics CRM ~  #% | DS v Introduction | » @ Gsi Cuyahoga

CUYA

CUYA

CUYA

CUYA

1 - 50 of 5000+ (0 selected) Pagel b

Al Q

b) Enter the General introduction information like First
Name, Last Name, Date of Birth, Reporting County,
Resident County and SSN and/or Reason for No SSN.

Note: Required fields are denoted with a red (*).
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Q"f\‘l@ = topps-dodd.ohio gov/mein sspreL2TI02 £ - @ ¢ | & troducton: New Introduc... |

Ais Microsoft Dynamics CRM v #t | Ips v Introduction | v  New Introduction

INTRODUCTION : INFORMATION

New Introduction

Qualify (Active)

General

Date Of Birth* 4/20/1978

Date of Contact

First Name ™ Jonathan Age "}

Middle Name Gend

Last Name ™ Caulkins

Generation

Medicaid ID - Reporting County * CUYA SSN

DODD Number a8 - Resident County * CuvA

Waiver Type * - Category Reason For No 55N

Description v
Op H

Note: If you try to Save the record without entering a
SSN you will be prompted to provide a reason for not

entering one.

55N -

Reason For No SSN* ]
Not US Citizen A
Mewborn - Pending S5M LV
Amish
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e
9@1@ htps://imagine uatapps.dodd.ohio.gov/main.aspx#142779240 £ - @ & & mtroduction: Jonathan Cau... ‘ | oA
File Edit View Favorites Tools Help x @HConvert - ESelect

Ais Microsoft Dynamics CRM «  # | IDs v Introduction | v Jonathan Caulkins | ~

@ -~ Hsave (31 sAvE & CLOSE ﬁ CREATEINDIVIDUAL 3 CONNECT | »  =as

]

INTRODUCTION : INFORMATION

Jonathan Caulkins |

Quly i)  Dovicp
r Estimated Budget click ter Capture Summary click to enter
Purchase Process cli

Identify Decision

General Q)
Date of Contact Date Of Birth * 4/20/1978
First Name * Jonathan Age B 37y
e
Middle Name - Preferred Name to be Called - Gender
Last Name * Caulkins Guardian Name
Generation - Guardian Type
Medicaid ID = Reporting County * CUYA SSN
DODD Number a - Resicent County * CUYA
Waiver Type * - Category - Reason For No SSN* Not Us Citizen
v
Open H

Create Individual
11. Follow these steps to Create Individual in IDS
a) Once the new Introduction record has been created, the
the CREATE INDIVIDUAL button will appear at the top of
the page:
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=S ==
a(\ )| @ nttps:/imagine.uatapps.dodd.ohio.gov/main aspr142779240 £+ @0][ & mroducton onsthan Ca. || T
ile  Edit View Favorites Tools Help x @Convert v EHSelect

A Microsoft Dynamics CRM ~ # | IDS v Introduction | v

@ - HEsavE  [3IsAvE & CLOSE ﬂ CREATEINDIVIDUAL | &3 CONNECT | +  wen Al
INTRODUCTION : INFORMATION
Jonathan Caulkins
Existing Contact? Estimated Budget click to enter Capture Summary dlick ta enter ;
Existing Account? Purchase Process
Purchase Timefram Identify Decision
General Q
Date of Contact Date Of Birth* 4/20/1978
First Name * Jonathan Age B 37yrs
on Name
Middle Name - Preferred Name to be Called - Gender
Last Name ™ Caulkins Guardian Name
Generation - Guardian Type
Medicaid ID = Reporting County ™ cuva SSN
DODD Number a - Residlent County * cuvA
Waiver Type * - Category - Reason For No SSN * Not US Citizen
v
Open =

b) Click the CREATE INDIVIDUAL button at the top of the
page to promote the introduction to an individual.
Once you click the CREATE INDIVIDUAL button a screen
will pop up alerting the user that the “Individual
creation triggered”. Close the pop up and wait for a
minute to allow the individual create process to run.

Individual creation triggered, Please check the details of the individual

Ohio | Department of
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c) Alternatively, if potential duplicates are found — ex.
individuals having the same First name, Last name, Date
of Birth, Medicaid and SSN - you can still create the new
individual by attesting to the new individual create. The
same six duplicate rules that exist in IDS today have
been replicated in CRM.

% ~
Show entries Search:
Name DODD DOB S5N Med Num Created On Funding T Emror Message
Mumiber g lype
4, Duplicate
First Mame and
Last M
Thu Apr 20 Tue Jun 9 o a.rr'e
Jonathan . &. Duplicate
. 098548 04:00:00 EDT null null 15:45:43 EDT undefined ;
Caulkins First 3 Letter of
1978 2015
first name and
first 5 letter of
last name
Showing 1 to 1 of 1 entries Previous Mext
D | attest, to my best knowledge, no one listed above is the same person | am trying to add.
L

Note: The system will not allow you to create the new
individual in the case where either a Medicaid or SSN

already exists.
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d) To attest simply check the attestation checkbox, click on
the Create Individual button. The pop up will now read,
“Individual Creation triggered”. Close the pop up and
wait for a minute to allow the individual create process
to run. Go to the individual search page to locate your
newly created individual.

—> [x°
|

Show entries Search: |
DODD _
Name Mumber DOB SSN Med MNum Created On Funding Type Emor Message
4, Duplicate
First Name and
Last Mi
Jonathan UL 20 LA, Eals}u 3";";&
3 9988451 04:00:00 EDT null null 15:4%:43 EDT undefined .
Caulkins First 3 Letter of
1978 2015
first name and
first 5 letter of
last name
Showing 1to 1 of 1 entries Previous Mext

| attest, to my best knowledge, no oneflisted above is the same persen | am trying to add.
Individual Creation triggered

Search Individual
12. Follow these steps to Search for individual
I. Search for an individual by entering search criteria in the
search box. Fields available to search on include: First

Ohi | Department of
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Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

[ Individuals Active Individu %

= C # @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#950640479

i52 Apps | Suggested Sites [ Imported From IE__TN CRM Tablet issues & Spotify Web Player
—

i Microsoft Dynamics CRM v % | IDS v Individuals | v

@© - T SENDDRECTEMAIL S8 ASSIGN e EMAILALINK | v &3 CONNECT | v wee

Active Individuals « I:l o

~ | Full Name Datecf Bith & | DODD# SSN Megicaid D Assigned SSA Reporting Courty Residence County Date of Death Termination Date

y Y 2
UYA UrA a
3
UYA YA z
YA YA
UvA YA
v cuva cuva
UyA YA
U¥A YA
UvA YA

Note: As a Customer Guide you have the ability to
search individuals across all 88 counties.

Il. The new individual created will have a unique DODD#
associated with it.

[ Individuals Active Individ. x

€« C fi @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#350640479 &
I Apps B8] Suggested Sites (] Imported From [E TN CRM Tablet issues & Spotify Web Player

Aif Microsoft Dynamics CRM v Y | IDS v Individuals | v

@~ EMALAUNG - [PRUNREPORT~  ( EXPORTTOEXCEL i ADVANCED FIND  »e=

* Search Results x

v FullName DateofBith & | DODD# SsN Medicaid ID Assigned SSA Reporting County Residence County Funding Type Y =
cuva CuvA 0
ASHT ASHT @
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lll. Double click on the individual record from the Individual
List in the Search page to navigate to the individual

details page.

" Individuals
€« X fi @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 % =
i Apps [ Suggested Sites [ Imported From [ TN CRM Tablet issues & Spotify Web Player

i Microsoft Dynamics CRM v # | IDS v Individuals | v

@ - Hsave lsAvER CLOSE &3 CONNECT | v  SBASSIGN  »=s

INDIVIDUAL : INFORMATION

Date of Birth” | ssn ¥ Assigned SSA

Front Page

Current As Of & 67172015

Email
First Name * Date Of Birth *
Middle Name Age

Last Name ™ Full Name

Generation

Phone Information

Home Phone - Home Ext. Mobile Phone

Work Phone - Work Ext.

Other Phone Type - Other Phone Other Ext.

Addresses
Additional Demographics
Individual IDs

DODD# a I:l SSN &

Medicaid ID: a
Local ID Numbers
DODD# Medicaid ID Reporting County CUYA

Waiting for imagineui.uatapps.dodd.ohio.gov.

Edit Individual’s Information
13. Edit an Individual’s Front Page information

|. Open Individual detail Page and edit an individual’s
general information such as First Name, Middle Name,
Last Name, Email, Date of Birth, Generation, Home
Phone, Work Phone, Mobile Phone etc.

Oh- | Department of
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Before edit:

[ Individua e e
<« C fi [ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =
i Apps Bl Suggested Sites (] Imported From [E TN CRM Tablet issues & Spotify Web Player (CJ Other bookmarks

Cuyahoga CG
M | DS+ Individual v m
@ - Hsave lsAvER CLOSE &3 CONNECT | v  SBASSIGN  »=s v oA
INDIVIDUAL : INFORMATION
Date of Birth” | ssn ¥ Assigned SSA
) -

Front Page

Current As Of @ /172015

Email

First Name * I:l Date Of Birth l:l

Middle Name Age [}

Last Name ™ Full Name

Generation -

Phone Information

Home Phone - Home Ext. - Mobile Phone -

Work Phone - Work Ext. -

Other Phone Type - Other Phone - Other Ext. -

Addresses

Additional Demographics

Individual IDs

DODD# a SSN a

Medicaid ID: a

Local ID Numbers + -

DODD# Medicaid ID Reporting County cuva

Active H

After edit:

[} Individual

€« C f @ hitps//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =

Apps B Suggested Sites [J Imported From [E TN CRM Tablet issues & Spotify Web Player [ Other bookmarks

@ - BEsave EISAVEACLOSE & CONNECT |~  SBASSIGN  =ee v =

INDIVIDUAL : INFORMATION

| [T | ccun ¥ Assigned SSA
[}

Front Page

Current As Of B 6812015

Email

Middle Name Age
Last Name™ Full Name

Generation -

Phone Information

Home Phone - Home Ext. - Mobile Phone -
Wark Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext. -

Addresses
Additional Demographics

2015

Individual IDs

DODD# a SSN a
Medicaid ID a

Local ID Numbers + -
DODD# . Medicaid ID

cuva
Active H
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Add Address
14. Add an Individual’s Address information

|. Expand the Address section of the Individual
Il. Click the Plus sign at the right top of this section to go to

Front Page

Addresses

Current Addresses
Address Type /| Description DODD Address Facility Address Effectiv., | Address Effectiv..
Residence 5/27/2015

Ill. Description, Address Type, Address and Address Effective
Begin date are all required fields denoted with a red
asterisk (*). Clicking the magnifying glass will allow you
to add a new address.

Note: If you select Residence as Address type, you need
to select Living Arrangement Category and Subcategory.
Also NOTE you cannot enter a residence address if the
individual lives in an ICF-1ID setting and if they live in a

Ohi | Department of
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license setting, you will have to select the address from
the listing of the licensure database.

@ - HESAvE [PSAVESCLOSE  HOSK'S GUID GETTER

INDIVIDUAL ADDRESS : INFORMATICN

New Individual Address & Jucith Altathor

General

Address Type 'h Address * h
()

You must provide a value for Address.

Living Amrangement Category *._

Congregate

= Living Arrangement Subcateoory * siffam
Roommate
Address Dates

Address Effective Begin Date ™ Address Effective End Date
6/11/2015 -

V. Click the +New button

Address ®

& & & & & &

10 results + Mew

Ohio I Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC

V. Streetl, City, State and Zip are required fields denoted
with a red asterisk (*). SAVE & CLOSE when you are
done entering the new address detail.

@ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10403&extraqs=%3f_CreateFromId%3d%26_CreateFromType%3d10404%26_searc

Cuyahoga CG
Ay . ft New Address @ i"::;i"ega

@ ~ save | B savea CLOSE

ADDRESS : INFORMATION

New Address
Address Detail
Streetl™ City * Cuyahoga Falls
Street2 | State * OH

Zip™ 43085
Facility

VI. Now that you are back on the main New Individual
Address page, click the SAVE & CLOSE button.
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@ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10404&extraqs=%3f_CreateFromId%3d%257b84E15CA7-7C04-E511-A7BC-00505€

C hoga CG
Ay . M | NewIndividual Add... @ in?:;inega

@ - Hsave | sAvE & CLOSE

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address | s

General

Description *
new address fo
Address Type * Address

Mailing 123 Main 5t Cuyahoga Falls, OH 43085

Address Dates

Address Effective Begin Date * Address Effective End Date
6/8/2015 -

VIl. You will now see the new address listed under Current

Addresses.

¥ - individuat ® =y E=ni!
<« X ff @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =
£ Apps [ Suggested Sites (] Imported From IE TN CRM Tablet issues @& Spotify Web Player (3 Other bookmarks
5 Cuyahoga CG
Aig Microsoft Dynamics CRM vt | IDS v Individuals | ~ @ Create im:gin:
@ -~ ESAVE EPSAVE&CLOSE S} CONNECT | v  SBASSIGN e ¥ oA
INDIVIDUAL : INFORMATION
Date of Birth” | ssn ¥ Assigned 55A
a a--
Other Phone Type - Other Phone - Other Ext.
Addresses
+
escription DODD Address Facility Address Effectiv... Address Effectiv..
6/8/2015
Residence 5/27/2015

Edit Individual Address
15. Edit an Individual Address
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.. While on the Individual Information page scroll down to
the Address section. All existing addresses will be
displayed under Current Addresses.

<« C' ff | @ https;//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684
Apps Bl Suggested Sites (] Imported From € TN CRM Tablet issues (&) Spotify Web Player

v # | DS+ Individuals | v

1. Click the field (Hyperlink) called DODD Address to open
the Individual Address you would like to edit. This will
take you directly to the actual address information.

Note: Clicking the row instead of the DODD Address will
allow you to edit the Description and Address Effective
Begin Date but not the Address directly.

Note: Only residence addresses will be updated in the
legacy IDS for use by other DODD systemes.
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[ Individual: M ox =0
€« = C ff @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 &
2 Apps B3] Suggested Sites [ Imported From IE TN CRM Tablet issues & Spotify Web Player (3 Other bookm:

. _ Cuyahoga C6
namics CRM v % | IDS v Individuals | v imagine ﬂ
@ - Bsave EPSAVE&CLOSE &3 CONNECT |+ S8 ASSIGN  ses ¥
INDIVIDUAL : INFORMATION
Date of Birth" | ssn # Assigned SSA
a a--

Home Phone - Home Ext. - Mobile Phone

Wark Phone - Wark Ext.

Other Phone Type - Other Phone - Other Ext.

Addresses

Current Addresses ¥ +
Address Type | Description DODD Address Facility Address Effectiv.. | Address Effectiv..
Residence 5/27/2015

Before edit:

€« C A | @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#772245308
i Apps I3l Suggested Sites ("] Imported From [E TN CRM Tablet issues (& Spotify Web Player

i Microsoft Dynamics CRM v #% | IDS v Individuals | v 123 Main St Cuyaho... | v @(reate

@ ~ HBsAvE [J'SAVE&CLOSE [ DELETE e EMAILALINK  =ee

ADDRESS : INFORMATION

123 Main St Cuyahoga Falls, OH 43085

Address Detail

Street1 123 Main St City Cuyahoga Falls
Street2 - State ™ OH

Zip* 43085
Facility

After edit:

L o C' M @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#366608556
it Apps Bl Suggested Sites ("] Imported From IE TN CRM Tablet issues &) Spotify Web Player

Mg Microsoft Dynamics CRM v # | IDS v  Individuals | v 123 Main Ave Akro... | v (-B(:rsats

@ - Hsave EJISAVE&CLOSE [ DELETE @ EMAILALINK ===

ADDRESS : INFORMATION

123 Main Ave Akron, OH 43085

Address Detail

Streetl * 123 Main Ave City ™ Akron N
Street2 - State " OH i
Zip* 43085 o
o

Facility =
—

>

=}

-
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Edit Service and Support
16. Edit (add or remove) Services and Support
I. Scroll down to open the Services and Support section of
an Individual. Check (or uncheck) the Services and Support
checkboxes that are applicable. Click Save.

Note: There are business rules that prevent certain
combinations of Services and Support from being
selected together. In the example below the individual
is 82 years old, already has Ohio Department of Aging
Day Support and therefore is prevented from having
Preschool added as a Services and Support

Ex.

INDIVIDUAL : INFORMATION

Date of Birth" SSN
a & X

Front Page

Addresses

Additional Demographics

County Information

Services and Supports

1. Early Intervention 9. Vocational Habilitation

2. Preschool o Ci 10. Supported Employment Enclave

3. School Age 82 +, but Pre-school selected 11. Supported Employment Community

~Supported Fducat 12. Self-Determined Supports

5. Childrens Enrichment 13. Transportation

6. Adult Home Services 14. Supported Living

[7. Ohio Department of Aging Day Support ) 15. Service Coordination (SSA)

8. Adult Day Support 16. Family Supports

Ohio | Department of
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[ Individual:

€« C ff @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#764409567

i Apps I Suggested Sites (] Imported From IE TN CRM Tablet issues @& Spotify Web Player

Aig Microsoft Dynamics CRM v Y | IDS v Individuals | v v @ Create imoai !

® - Q]SAVE&[LDSE &3 CONMECT |~ SBASSIGN  =ee Ell

INDIVIDUAL : INFORMATION
Date of Birth* I ssn ¥ Assigned SSA
8-

Front Page

Addresses

Additional Demographics

County Information

Services and Supports

1. Early Intervention 9. Vocational Habilitation

2. Preschool 10. Supported Employment Enclave

3. School 11. Supported Employment Community

4. Supported Education 12. Self-Determined Supports

7]

7. Ohio Department of Aging Day Support £

8. Adult Day Support @ 16. Family Supports

Others

Competitive Employment

Funding Quick Summary

DODD# Medicaid ID Reporting County CUYA

Active H

Individual Transfer Process (ITR)
17. Follow these steps to complete Individual Transfer
Process
|. Select Individual by double clicking on the individual’s
record to go to the individual detail page and check the
reporting county
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A Microsoft Dynamics CRM « # | DS v Individuals | v Adam Lambert | «

@ - BLCONNECT ~ @ EMALALUNK A HOSKSGUIDGETTER & RUN WORKFLOW! oy om
INDIVIDUAL : INFORMATION
oo Adam Lam ber—-t Date of Birth* SSN ¥ assigned ssA
| I 10/10/1991 XXX-XX-4521 -
Primary Langauge
At Home
If Other, Please
Specify:

County Information
Enroliment Date Termination Date Reenroliment Date

Residence County Reporting County
GREE KNOX
VETSTET

Waiver County

Waiver Start Date Waiver End Date

Individual Waiver Type w
Waiver Waiting List (WL) Private Pay Individual (DRA) PASRR Tracking (PTS) Incident Tracking (ITS)
1s DOD Source MUI 7 Date Of Death IDS Living Arrangement
¥ assigned 55A
Assodiated County Information
Associated County - Associated County
Reason
Associated County - Associated County
Start Date End Date
DODD# 9089853 Medicaid ID Reporting County KNOX

Il. If individual is not in your county, then Start the ITR
process for the individual

lll. Click on the dropdown arrow next to individual’s name
and select the Individual Transfer Request tile

Ay Microsoft Dynamics CRM « % | DS ~  Individuals | ~  Adam Lambert [

Common

CONNECTIONS RESTRICTIVE MEASURES

1 AM—M7

B = B4
DOCUMENTS AUDIT HISTORY ELIGIBILITY MANAGEMENT

Primary Langauge
At Home

If Other, Please
Specify:

County Information

Enroliment Date Termination Date Reenroliment Date
Residence County Reporting County * Waiver County

GREE KNOX -

Individual Waiver Type Waiver Status Waiver Start Date Waiver End Date

IV. You will see Individual Transfer Request Associated view,
where you can view all the ITRs done for that individual.
You can also Add new ITR from here by clicking on the
+Add New Individual Transfer Request
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| s -

Ak Microsoft Dynamics CRM .

Individuals | ~  Adam Lambert | «

INDIVIDUAL : INFORMATION

Adam Lambert

Date of Birth” SSN
10/10/1991 NHA-XX-4521

Individual Transfer Request Associated View v ER—— f

@ ~ 4 ADD NEWINDIVIDUALTR..  [#} ADD EXISTING INDIVIDUA...  al§ CHARTPANE = JRUNREPORT *  aen

l\ Original County County Requesting Transf.. Request Date Status Reason

. You will see previous [TRs
here

ITR form will be created and will open in a new window.
Everything on the form will be prefilled and locked, you
just have to click on the Save and Close button

V.

A Microsoft Dynamics CRM «

L

Individuals | v  I[TR-6/9/20158:38... | v

CAMCEL TRANSFER REQU.. HOSK'S GUID GETTER € EMAILA LINK Bl

INDIVIDUAL TRANSFER REQUEST : INFORMATION

ITR - 6/9/2015 8:38 PM - KNOX

Individual Transfer Request Information

Individual
@ Adam Lambert

Reporting County @ KnoX Request Date & 6/9/2015

County Requesting Transfer*
Person Requesting Transfer*
Individual

Status Reason

Person Requesting Transfer from
Ds
Tracking Status

@ GREE Original County Response
@ & aGreenecs
A Adam Lambert

@ Pending

Created On

A MNone

a -

& 6/9/2015 8:38PM

VI.

Prefilled and
Locked

ITR will appear under the Individual Associated View and

the Status reason will Pending once you do a Save and

Close
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PNV ENRO U ' | DS - individuals | v Adam Lambert | « @ create ?.‘2;?.:3 m
INDIVIDUAL : INFORMATION
Date of Birth” SSN vt‘A\SSIQ!’led SSA
Adam Lambert 10/10/1991 XXX-XX-4521 | -
Individual Transfer Request Associated View ~ Search forrcords p

- |7 ADD EXISTING INDVIDUA...  [§ DEACTIVATE < EMAILALINK l{ CHARTPANE = wee
4 ADD EXISTING IN U [§ peactr EMAILA LINK s} CHART PAN

| Individual Original County County Requesting Transt., RequestDate  Status Resson Y e
. /
+ Adam lambert  KNOX GREE 6/9/2015  Pending Created ITR will y/
", appear here

VIl. Customer Guide from requesting county and reporting
county can change the dashboard view to County Transfer

N N k KnoxCSG
Ay Microsoft Dynamics CRM «  # | IMAGINE v~  Dashboards | + @ Create J— m
@ BSAVEAS IUNEW MSETASDEFAULT & REFRESHALL  *e+
County Transfers +
System Dashboards ‘
e nt Tracking Dashboard
D
... Request Date Created By Created On =

6/9/2015 g Greenecs

15 g Greenecs

)15 k KnoxCSG

15 k KnoxCSG

€/9/2015 S MDARP

VIIl. Can view the ITRs on this County Transfer Dashboard
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Ay Microsoft Dynamics CRM «  #% | IMAGINE v  Dashboards | ~

@ ¥ B SAVEAS  B% NEW - SETASDEFAULT & REFRESHALL  »»»

County Transfers ~

ITR - Pending State v

o
Original County | County Request...| Request Date | Created By Created On
Adam Lambert  KNOX w GREE w 6/9/2015 q Greenecs 6/9/2015 8:38 ..
ITR - Denied v
o
i o C quest... Crea [« or

IX. Click on the record to open the ITR record

s Microsoft Dynamics CRM . #% | IMAGINE +  Dashboards |~ [TR-6/9/20158:38 ... | ~ eate m
@ - EPSAVERCLOSE A HOSKSGUIDGETTER @ EMAILALINK &% RUNWORKFLOW  *=+ o

INDIVIDUAL TRANSFER REQUEST : INFORMATION

ITR - 6/9/2015 8:38 PM - KNOX

Individual Transfer Request Information -

Individual
@ Adam Lambert

Reporting County B KNOX Request Date B 6/9/2015

County Requesting Transfer* A GREE Original County Response

Person Requesting Transfer * @ & aGreenecs

Individual @ Adam Lambert Created On @ 6/9/2015 8:38PM
Status Reason @ Pending

Person Requesting Transfer from
DS
Tracking Status @ Dropped

X. The original county can either Approve or Deny the ITR or
the requesting county can Cancel the submitted request
eRequesting county customer guide can click on Cancel
Transfer button (Red Cross) at the top to cancel your
transfer anytime
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Aig Microsoft Dynamics CRM v % | IDS v Individuals | v  TTR - 6/9/2015 8:38... | v

@ ~ B SAVE & CLOSE x CANCEL TRANSFER REQU... HOSK'S GUID GETTER  © EMAILA LINK s+ A

INDIVIDUAL TRANSFER REQUEST : INFORMA I!N

[TR - 6/9/2015 8:38 PM - KNOX

Individual Transfer Request Information

Individual

8 Adam Lambert

Reporting County 8 KNOX Request Date & 6/9/2015

County Requesting Transfer ™ 8 GReE Original County Response B -

Person Requesting Transfer ™ 8 & gGreenecs

Individual B Adem Lembert Created On B 692015 838PM
Status Reason A Pending

Person Requesting Transfer from
s
Tracking Status @ Dropped

eOriginal county customer guide can click on the
Original County Response field to either Approve or
Deny to approve or deny the ITR respectively

Ai Microsoft Dynamics CRM « % | IMAGINE ~  Dashboards | v [TR-6/9/20158:38 ... | ~

@ - [FSAVESCLOSE FHOSKSGUIDGETTER e EMAILALUNK (% RUNWORKFLOW  *= v oA

!‘Di\-‘IDUAL TRANSFER REQUEST : INFORMATION

[TR - 6/9/2015 8:38 PM - KNOX & Adam Lambert

Individual Transfer Request Information

Reporting County B KNOX Request Date @ 6/9/2015

County Requesting Transfer* @ GREE Original County Response (0
Person Requesting Transfer * A & aGreenecs ’;Zm;.
Individual @ Adam Lambert Created On B 6/9/2015 8:38PM
Status Reason @ Pending

Person Requesting Transfer from
DS
Tracking Status A Dropped

XI. In case the reporting county doesn’t approve or deny the
ITR within 14 days, the Requesting County can claim the
Individual record on the 14" day by changing the Status
Reason to “Claimed” on the ITR form. In such case the
requesting county is converted to the reporting county, in
this case Greene County.
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Ay Microsoft Dynamics CRM « L DS ~ Individuals | ~  ITR - 6/9/2015 8:38... | v @ Create

@ - EsAVE&CLOSE. 2 % CANCEL TRANSFER REQU... =

ITR - 6/10/2015 2:01 PM - KNOX ot

Individual Transfer Request Information

Reporting County @ KNOX Request Date @ 5/26/2015
County Requesting Transfer " GREE Original County Response
Person Requesting Transfer™ B & gGreeness
Individual B Adam Lambert Created On B 5/26/2015 2:01PM
Status Reason g ciimea _____________________|

Pending

Person Requesting Transfer from
IDS

Tracking Status B Claimed g

Transferred

XIl. If the reporting county neither approve/deny the ITR and
it is not claimed by the requesting county within another
30 days (total 44 days from the request date), then the
System will automatically drop the ITR and the Tracking
Status will be changed to Dropped

Ais Microsoft Dynamics CRM v % | IDS v Individuals |« ITR - 6/9/2015 8:38... | v

@ - ' saveE&cLosE A
INDIVIDUAL TRANSFER REQUEST : INFORMATION

[TR - 6/9/2015 8:38 PM - KNOX & Adam Lambert

Individual Transfer Request Information

Reporting County B KkNOX Request Date B /2015

County Requesting Transfer * B GREE Original County Response 8 -

Person Requesting Transfer * B & gGreenecs

Individual B Adam Lambert Created On @ 6/5/2015 838PM
Status Reason a

Dropped

Person Requesting Transfer from

IDS

Tracking Status ] Dmpped‘
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Decision Tree for County Board Eligibility

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your

v Esl $825SIGN DI COPYAUNK + e EMARALINK =+ oo
+ Search Results v
-

V0990 99T IOOCNEIZ. GREe Rz

T s, 503 oo gov oot hamepage sapow et = 1Aoagemods = ame Satemapoath <IDS W IaAy Won Tonay_Scctsz)

4. Double click on individual record to open individual’s

record
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otv.gov

+ Search Results «

= Ry

107101950

Samuel Davs

9969 XOOCNNI GaEe ez

NE==)

e T s do3d oo gov] oot

f-,..lj =
5. User wil

€ Indrvidusk: Samuel Daves - Microsoft Dynamics CRM

ot¥.90v

s |

| land on Individual front page.

Internet Explorer

spelyd

(G o view e dart

naeem
61572018

© o o oo

@- B CLose 83 CONNECT
m SR RO
N :
Samuel Davis

Information

Race

Ethnicity

Marital Status

Primary Langauge

1 Oth

Specify:

County Information

15 DOD Source MUI

]
¥ Assigned SSA

Associated County Information

DODD# 9989911

Active

Ohio |

Date of Birth”

SSN
& 10/10/1990 8 XXX-XX-3249

Dev/Ed/Voc Status
School District

High S¢
Gea

Reporting County GREE

Department of
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

T e
] T ! A | - e - as mmem -

[ ——

e Mesoed © 0 memmmman

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual.

€ Indrvidust Samuel Daves - Microsoft Dynamics CRM - Internet Explorer

“L“ﬂ L R
o Ie . Date of Birth” ¥ Assigned SSA
I 1 Samuel Davis 8 10101990 & 0003249 Hon s

Eligibility Management Associated View ~
@~ + ADDNEW ELGIBILITY MA.. (3} ADD EXISTING ELIGIER W CHART PANE~ (1) RUNREPORT = wen

A list of Previous Eligibility managements will
be displayed here, if they exist
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8. Add New Eligibility Management

INFORMA

Samuel Davis puestoen”

‘‘‘‘‘‘

9. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select County Board
Eligibility

2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —

it’s when you are got this information from individual
4. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual

5. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

Ohio | gzszlrct)?rir:n?; Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC

Click on Save button.

€ NEW S HOSKS

EUGIBILITY MANAGEMENT : INFORMATION

New Eligibility Management

Request Type" LOC Reason® DODDE
& Initial & County Board Eligibilit @ 9989911

dacc 4 oopiocoemmionnan

Eligibility Info 0 ~

INDIVIDUAL DETAILS

Request Type* Initial

Pl E,o ey | 4

Assessment Date * e Full Name i
(Scheduled/Rescheduled) cords Samuel Davis
10C Status 8 NotSuned Best way to communicate 000D 99ss9nt
(Preferred Method) Date of Birth * 10/10/1990
Age 2y
Location focInitial - Age for Assessment @ - o v
2 maa

Location Address - Reporting County®  GREE

County Proposed
Effective Date Waiver Start Date

Waiver End Date

LOC Effective Start @ LOC Effective End @ -

Date ate Individual Waiver
Type
New Facility

Admission Date
Previous Facility
Discharge Date

Verification Tracking
LoC
LOC Date Change / Redet

10C Date Change Requests
Name CrestedOn4  DODD# Frst Neme a2t Name Reporting Coun. LOC Autonumbe... Type
v
Ovwer s Greene Qunership Team
Active Cl
[Kwow ~ 2
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John R. Kasich, Governor
John L. Martin, Director
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10. Move to Decision Tree stage = by clicking on
1. “Next Stage” and
2. Create+ on Next Stage

Eligibility Management -- (Samuel Davis) (6/15/2... byt | e st sy | oo
) (DB CBDewonTee _______ pBbgiyNoweledwo =

| Select CB Decision Tree

!

Create +
(2
L] red peci Eligibility Speciafist
8w
67172015 Full Name Samuel Davis
a N 9989911
1071071990
4 yrs
GRee
8-
Verification Tracking
LOC
LOC Date Change / Redet
nnnnnnnnnnnnnnnnnn
s v
s Greene Qunership Team
H
Hio% -

NOTE: The decision tree is available based on the individual’s
present age (Birthto 2,3 to 5, 6 to 9 and 10 and above).

Ohio l Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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11. Enter the Date of Determination — can be todays or past
date. This is a required field

- Hie intemet

Explorer

can be today's or past
date. This is a required
field

12. Answer all the questions on Decision Tree
13. Save or Save and Close at any time by clicking on the
save button or the save and close button from top of this

screen

Oh- | Department of
10 Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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@;Muosa  HOSK'S GUID GETTER

CB DECISIOM TREE : INFORMATION

New CB Decision Tree " iy

8 Initial

@ _Eigiity Nobee Tracking

-
For ages 10 and above- OPT-OUT
1. Does the individual have a diagnased severe. chronic disability?
v
2.1 the disgnased dissbility a physical condition or combination of meatal/physical impirments other than a sole mental hesith condition?
¥
3. Was the disgnosed disability manilested before the age of 221
¥
4.1¢ the diagnased disability likely 1o cantinue indeflaitely?
v
5. The disabil in i i the
8-
Sellcare Answer all questions in the decision tree and Click on Save button
- Expressivelreceptive communication
-y
Learming
Mability
Selt-direction
b
- Capacity for independent lving
cy
- Ecomomic self- sufficiency (N/A for individuals below age16) v
v
|
HW0% -

14. Click on the COMPLETE button (appears only after Save)
from top of this screen

CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM e i g gt

S [T T e "
i~ |

Date of 6/15/201% a

s

Assessment tReason @ County Board Eligibity

Individual & Samusl Dovs

For ages 10 and above- OPT-OUT
1. Docs the individual have a diagnosed severe. chronic disability!

v

2.1s the diagnosed disability attributable t

ion of mental/physical impairments other than a sole mental health

Y
3. Was the diagaosed disability manifested before the age of 227
v

4.1 the diagnosed dissbility likely to continue indefinitely?

¥

5. The disability results in substantial functional limitations in st least three of the following areas:
Self-care

Expressive/receptive communication

Leaming

Active

Ohio Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM
i N s o D8 figniotosetogny | Nedsiae|

oce
8-

Notification Date
f-

Age for Assessment

Eigibility Status
624 8-

v 67157201
i~
~
Press OK to confirm to
complete the decision tree.
For ages 10 and above- OPT-OUT
1. Docs the individual have a diagnosed severe. chronic disability!
[ isab physical b
3. Was the diagnosed disability manifested before the age of 227
s the diagnosed disability likely 1o continue indefinitely?
5. The disability results in substantial func
L]
Expres
v
AAAAAA Cl
Kio% -

15. Once Decision Tree is Completed—> Decision Tree
becomes read only; user will see the lock symbol next to

all the fields and cannot edit anything now.

o= Bgetype menttyrecord 4 358501558

ype mer

CB DECISIOM TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM T — oo A ot e tation Dae

v Date of Determination” 8 s
ey
~
615203
8 Grmmnecs Once decision tree is completed, the while
County Board Eligit form becomes read-only and cannot be edit
‘Samuel Davis further.

For ages 10 and above- OPT-OUT

1. Does the individual have a diagnased severe. chronic disability?

ERN disability 2 mental or physical condition o ination of mental/physical impsirments other than s sole mental health candition?
alv

3. Wad the disgnased disability manilested before the age of 22!

disability likely 10 continue indefinitely?

By
5. Thepdisatfls in substantial functional limitations n at least three of the following areas:
av
Selt-fare
L1M
By
Learrfing v
B Active L}

[¥p]
—
o
(@}
—
>
E
Ohio Department of
Developmental Disabilities v
John R. Kasich, Governor v
John L. Martin, Director v
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16. User can view Y/N answer for question 5 after Decision
Tree is Completed

Documents

17. User will see the results (YES/NO) for county board
eligibility once the Decision Tree is completed.

Ohio l Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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merityrecord § 35550 155

3

CB DECISIOM TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM Aoy i 8 ot et gt

24 a-- @ Not Sent

& Eighiity Nabce Tracking

TR B TSNy SFGUTSEYE Yo 3 WERTST BF P SesT EORaren 57 ComBIRaToR ST FentSl PRySeaT TSI ments BTRer TRan 3 ToiE TRentaT RESTi Eonavn? ==
~
c R
3. Was the diagnased disability manifested before the age of 221

- By

.15 the diagnased disability likely to cantinue indefinitely?

* By
disabili

The individual is eligible for county baard services if YES to tems 1 - 5.
av

Documents

B Active

18. You can upload document to SharePoint at any time —
before or after Completing the Decision Tree

Ohio Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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19. Scroll down on Initial Stage — you are looking for the

Documents Tab to Upload document to SharePoint

1. Click on +new document

2. Click on chose file

Add a document

3. Select the document you want to upload (has to be

a scanned PDF or image from your desktop) =

either double click on the document or click on

“Open” once done selecting

4. You will be back on previous screen = Click on OK

Ohio |

Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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Add a document

e Chocse a file

o

ni} Destination Folder

User Guide for CRM - IDS & LOC

IC:\U sersiyraviponnunatDesktop\LOCA\NICS Process.pd Browse..

Upload files using Windows Explorer instead

W] Overwrite existing files
anfides

SLOC/

Choose Folder..

Cancel

5. You will another pop up will appear = Name will

be filled for you, you can enter Title and Comments

if

you like (not required)

6. Add Section = Select “LOC” from the option set
7. Add Category-> Select the reason for what you are

uploading the document = in this case it should =
LOC —Waiver
8. Check Primary Verification if this is a Primary

Verification document
9. Click OK — User will be back on Initial Stage

Ohio |

Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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X
9449172 - NICS Process.pdf
EDIT
B8 Bae X
@ D EE Copy
Check  Cancel Paste Delete
In Itern
Commit Clipboard Actions
is her
~
A summary of this resource
Appr nfidentii
Section |
“umenity
Category = Choose Section:
LOC Number | |
LOC status | |
Primary Verification [
LOC Status .
Primary Verification
W
LOC Number
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20. Move to Eligibility Notice Tracking stage = by clicking
1. on the “Next Stage” and
2. Select the Eligibility Notice that is available.

21. Type of Notification will auto populate per the result of
the tool (Eligible/Yes on LOC Tool or Ineligible/No on the
LOC Tool)

Ohio | Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

Division of Information Technology Services
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility N... & St Do iy oY

5t Eligibility / Ineligibility Notice

Type of Notification is prefilled based
on Previous CB Decision Tree

22. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field.
23. Fill in To Whom it was Sent
1. By selecting the Individual’s name or individual’s
parent or guardian’s name from the option set.

Oh- | Department of
10 Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility N... & St oo | |t
ligibility / Ineligibility N e
(‘ x|

AAAAAA

2. If the person to whom the mail has to be sent
does not have mailing address, system will
prompt you to enter mailing address. Press OK
to confirm.

3. Enter the mailing address for the individual.
Address will be prefilled if individual have a
mailing address on his profile

24. Select a Customer Guide or Eligibility Specialist by
clicking on the magnifying glass - this will show you list of
all customer guide and eligibility specialist in your county.

Ohi | Department of
o Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN...

ndividusl Locs Age for Assessment
- a2

« Date Notification 61572015
i~
Documentation of Eligibility / Ineligibility Notice
ADDRESS
Street 30 Est Brced Srest
ay* Duslin
State ox
& Postal Code * 43230
CustomerGuide Contact Details
Mame o -
Cantact & crerens
o r Enter Customer Guide and
Eligibility/Ineligi Contact Details
Eligibilty Letter - Age 6 an i Mare Recerds
Acti S
S

7. Enter Customer Guide’s contact information

EUIGIBILITY NOTICE TRACKING : INFORMATION

- - . T Individusl ocs Age for Amsessment
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... & St Do - W '
« Date Notification 61572015
i~
Documentation of Eligibility / Ineligibility Notice
ADDRESS
30 Est Brced Srest
. Duslin
sent ok
AsignedssA B P
Deadiine for
,,,,,,,
CustomerGuide Contact Details
Mame < Greenebs
Cantact (514) 242222 _
Eligibility/Ineligibility Letter B
. N Enter Customer Guide
Elgibity Later - Age 6 and sbove Contact Info
Acti changes B
S

8. Open the Eligible/Ineligible Notice by clicking on the
link under the Eligibility/Ineligibility Letter Tab

Ohio I Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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P SAVEmCLOSE  [3 DEACTIVATE & HOSK'S Gl

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... |5 e s | e
gty ot Tcing o)

+ Date Hotification 6115/2015

Documentation of Eligibility / Ineligibility Notice

Type of Notification B Elgitle ADDRESS
Date Notification 61572015 Street” 20 et Sroed Srest
Sent
Towhom itwas Samuel Davis Gity® Dublin
sent State oH
Assigned SSA & - Postal Code * 43230
Deadline for first
contact
CustomerGuide Contact Details
Hame € Gresnets Click on this link to
- - create/open a Eligibility

antac (514) 324-2222
Comtact 4 Letter for filingimailing

. o purposes.
Eligibility/Ineligibility Letter
Eligibilty Letter - Age § and above

Active

9. Eligible/Ineligible Notice will open in a new tab

@ - EFSAVE B CLOSE  [§ DEACTIVATE & HOSK'S G
ELIGIBILITY NOTICE TRACKING : INFORMATION =10l x|
Samuel Davis (6/15/2 4w == 1 F o

WA e r bioo o T oaiben e 3

T

+ Date Hoi 611572015

Documentation of Eligibility / Inelig

Type of Notification B Eigitie

Date Notification 67152015
Towhom itwas Samuel Davis
sent

AcignedssA B -

Deadiine for first
contact

CustomerGuide Contact Details
! Report Is being generated
Mame < Greenebs Cance

Cantact (614) 324-2222

igibility/Ineligibility Letter

Elgibity Leter - Age 6 and sbove

The eligibility letter link will open up a
popup window where you can see the
eligibility letter that you can print for
mailing.

Active —
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10. Right click on your mouse and select print to Print the
Notice

You just completed the County Board eligibility for an individual

Ohio ' Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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LOC for County Board Ellglblllty (Applies to only 10 & above individuals)

1. To start a LOC for county board eligibility for an Individual,
Search for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box.

3. Individual record will show up if individual exist in your
county

4. Double click on individual record to open individual’s
record

5. User will land on Individual front page

headphone mike ety 20000105

hesdphare mike

9989579 Medicaid ID 00000564

6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

Ohio | Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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7. User will land on Eligibility Management View Page—you

can see all the eligibilities done for that individual

8. Add New Eligibility Management

readphone mike

Date of Birth* SSN
@ 1/6/2015 8 00-XX-0105

Eligibility Management Associated View v

@ -+ A00NeWEIGE ) RUNREPORT = (B EXPORT ELIGIBILITY MAN.

9. Enter required information on Initial stage to Save
Eligibility management

Ohio | Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

Division of Information Technology Services
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1. Assessment Reason = select County Board
Eligibility

2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual
4. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

5. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual

6. Click on Save button

@ - EISAVE CPSAVERCLOSE  F HOSKS GUDGETTER  # EOITPROCESS  »ve
New Eligibility Management by Fippomaiiiymm | 2%
~ 2 T T
Eligibility Inf
asgn” County Board Elgibility Assigned Bligibility Specialist* INDIVIDUAL DETAILS
Initial & EigibiitySpec Te:
2015 Fudl N;

(((((

Location Address

el A a 0sem
g S i PR s =

10. Cannot Move to LOC stage (has to be an evaluator)

Ohio | Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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LOC for Waiver Eligibility

1. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/iMAGINE

icroso namics CRM +  # [SS Dashboards | @
forl

D& = | |
as A E e . 9 . ¥ .
DASHBOARDS ACTIVITIES INTRODUCTION \ NICS RESTRICTIVE MEASU... ‘CALENDAR DODD APPLICATIONS
LOCs in various status ¥

ea: cord o

Individu " rminatior i

2. You will see list of Active Individuals in your county

Individuals | v

@ @ EMAILA u [ RUN R @ 1
# Active Individuals_v Seareh orrecons 5
v Full Name DateofBithA | DODD# st Jedicaid ID AssignedSSA  Reporting County Residence County DateofDeath | Termination Date Yy ¢ ¢

3. Search for individual by typing name in search box

4. Hit Enter or click on the magnifying glass next to search
box

5. Individual record will show up if individual exist in your
county

Ohio | Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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y " N g Greenecs
A Microsoft Dynamics CRM . # IDS +  Individuals | ~ p— H
@~ @EMALAUNK * [RUNREPORT> [ EXPORTTOEXCEL M ADVANCEDFIND  *»
+ Search Results ~ S;mm‘ s
Date DODD# sSN Medicaid ID Assigned ng Cou ding Ty Y 2
6/6/2000 998909 JO0(-XX-68... GREE

6. Double click on individual record to open individual’s
record
7. User will land on Individual front page

Py g Greenecs

Ak Microsoft Dynamics CRM .

IDS ~  Individuals | ~ Sam Dawvis | ~ imaginegal

@ - Hsave @savescloss S CONNECT +  SBASSIGN  eee Al
INDIVIDUAL : INFORMATION
-’ H Date of Birth™ SSN ¥ Assigned SSA
I Sa m DaVIS & 6/6/2000 B XXX-XX-6666 8-
Front Page
Current As Of A 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age A 15yrsomos
Last Name* Davis Full Name Sam Davis
Generation

Phone Information

Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.

Other Phone Type - Other Phone - Other Ext.
Addresses

Additional Demographics

Individual IDs

DODD# 9989909 Medicaid ID Reporting County GREE

8. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

individual ‘s name

@ g Greenecs
Create imaginegal

",‘;
ACTIVITIES 'CONNECTIONS RESTRICTIVH

| = AAR-An-wLLL

4 Microsoft Dynamics CRM « IDS v Individuals |«  Sam Davis [K3

Common

B [
DOCUMENTS ESSENTIAL HEALTH

EI.[GIB]I.I'IT MANAGEMENT
| = vrorcuvy

Front Page

Current As Of & 6/15/2015

Email

First Name * Sam Date Of Birth * 6/6/2000
Middle Name: - Age @ 15yrs0mos
Last Name* Davis Full Name Sam Davis

Oh- | Department of
10 Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC (60

9. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual
10. Add New Eligibility Management

A4 Microsoft Dynamics CRM . # | DS «  Individuals | +  Sam Davis | ~

INDIVIDUAL : INFORMATION

H Date of Birth® SSN
Sam Davis 2 6/6/2000 | 2 XKL 6666

@ ~ 4 ADD NEW ELIGIBILITY MA... (2} ADD EXISTIN PANE > [ RUNREPORT =  see

11. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select Waiver
2. Assessment Type = Initial
3. Assign Evaluator = click on the magnifying and
select the evaluator who will complete the LOC for
this individual. You can assign yourself if you will do it
4, Assessment Date = can be todays or past date —
it’s the date when you got this information from
individual
5. Waiver Type — select the type of waiver you are

applying for

Ohio | Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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44 Microsoft Dynamics CRM « # | Higibility Managem. @ create L=

imaginegal

@ -~ HEsavE EHSAVERCLOSE 4 NEW  [g DEACTIVATE  eee

ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Sam Davis) ...

LOC Reason® DODD#
B Waiver & 9989909

Reguest Type®
& Initial

| Tnitial (Active)

Eligibility Info No Primary Verificatior No
GTKYV Scheduled No
GTKYV Information No
e [ -]
N
Eligibility Info
Assessment Reason ™ & Waiver Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * A Initial
Assigned Evaluator * a Greenecs 3 Full Name Sam Davis
Assessment Date * o GM02015 4 Waiver Type* o5 J— 2985905
(Scheduled/Rescheduled) T— o
LOC Status @ Mot Started Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos
B3 Email
Location for Initial - Age for Assessment § 15
Visit Reporting County * GREE
Location Address {, Telephone
Date of Visit - Proposed Effective - Waiver County
Date Waiver Start Date
Waiver End Date
Individual Waiver
LOC Effective Start @ - LOC Effective End @& - Type
Date Nate IO M

Ohio I Department of
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John R. Kasich, Governor
John L. Martin, Director
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12. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
10. Click on +new document
11. Click on chose file

SharePoint

BROWSE FILES LIBRARY

Home Cthers County

944917 LOC e Add a document .
Libraries drag files hepf =~ Chooseafile I Browse..
Lists 1

All'DSes Find a file Uplcad files using Windows Explorer instead

Tasks M Overwrite exist ng files
v D Name Modified Modified By Appre Infidential Uploaded

There are no files in the view "All Document  Destination Folder
6137620 o Chaose Folder..

6332785
6597458
6615498 oK Cancel
6230215

Site Contents

12. Select the document you want to upload (has to
be a scanned PDF or image from your desktop) =
either double click on the document or click on
“Open” once done selecting

13.  You will be back on previous screen = Click on
OK

Ohio | Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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Add a document

e Chocse a file

o

ni} Destination Folder

14.

User Guide for CRM - IDS & LOC

IC:\U sersiyraviponnunatDesktop\LOCA\NICS Process.pd Browse..

Upload files using Windows Explorer instead

W] Overwrite existing files
anfides

SLOC/

Choose Folder..

Cancel

You will another pop up will appear > Name

will be filled for you, you can enter Title and

Comments if you like (not required)

15.
16.

Add Section = Select “LOC” from the option set
Add Category—> Select the reason for what you

are uploading the document = in this case it should

17.

LOC —Waiver
Check Primary Verification if this is a Primary

Verification document

18.

Ohio |

Click OK = User will be back on Initial Stage

Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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X
9449172 - NICS Process.pdf
EDIT
B8 Bae X
@ D EE Copy
Check  Cancel Paste Delete
In Itern
Commit Clipboard Actions
is her
~
A summary of this resource
Appr nfidentii
Section |
“umenity
Category = Choose Section:
LOC Number | |
LOC status | |
Primary Verification [
LOC Status .
Primary Verification
W
LOC Number
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13. On top of Initial Stage > Check Primary Verification as
YES — This is a manual check for the user to confirm that
user has uploaded the primary verification document to
support this LOC

A Microsoft Dynamics CRM . # | ligibility Managem.. | +

@ - HEsavE [PSAVERCLOSE 4 NEW [ DEACTIVATE e

ELIGIBILITY MANAGEMENT : INFORMATION

E ‘ - b - | _t I ‘ _t o S D : Request Type" LOC Reason® DODD#
[gIoity vianagemen am vavis) ... A Initial 8 Waiver A 9989909
Yawe " Sla oooioCodemmtanuam

Eligibility Info\ No i Primary Verificatior Yes

GTKYV Scheduled Ne \

GTKYV Information o
Eligibility Info
Assessment Reason * A Waiver Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * B Initial
Assigned Evaluator * g Greenecs Full Name Sam Davis
Assessmen 1t Date 6/10/2015 Waiver Type 10 DoDD# 9989909
(Scheduled/Rescheduled)
LOC Status B NotsStarted Best way to - Date of Birth 6/6/2000

communicate(Preferred Method) Age 15 yrs 0 mos
-

14. Cannot Move to LOC stage (has to be an evaluator)

Ohio | Department of
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2. Eligibility Specialist (IDS Edit)

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Ohio.gov State Agencies  Online Services

Provider Search  Abuser Registry  Report Fraud ~ Report Abuse

Oh . Department of [Search this ste
10 | Developmental Disabilities
orms ules aws~ S |ewsrool

sssss

Health & Welfare~

Training

INDIVIDUALS & FAMILIES PROVIDERS COUNTY BOARDS MY DODD

3. Enter your User Name and Password
(Role: Eligibility Specialist)

Ohio | Bument ot oisstiiies

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password
e
—

Back to Portaf Eocgol Password

Ohi | Department of
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Dashboard
4. Once the user has logged in they will be taken to the

Eligibility Specialist Dashboard

Ais Microsoft Dynamics CRM v #% | DS v Dashboards | v
L

@ - EPSAVEAS % NEW MSETASDEFAULT & REFRESHALL  see

|SSA Caseload View ~

[=] ~
Search for records el
Full Name Date of Birth & DODD# SSN Medicaid ID Assigned SSA | Reporting County Residence County Dateof Death | Termination Dat...
My Alerts v = My Alerts v
Search for records o
P b Individual ~ Regarc ding Assigned SSA ¢ Due D:
v

5. If you don’t see the SSA Caseload View:

1. Click on the dropdown arrow next to the currently
selected view.
2. Click on the view associated with the role you would like
to open (ex. SSA Caseload view).
3. Once selected from the view selector dropdown the SSA
Caseload View will be visible.
Ohio | gzszlrct)r;rir:n?;l Disabilities

John L. Martin, Director
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@ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 L~-ac i% Dashboards: County Transf...

File Edit View Favorites Tools Help

Aig Microsoft Dynamics CRM v« # | DS v Dashboards | v
.

@ = B SAVEAS  E% NEW ™ SETASDEFAULT & REFRESHALL  s=es

County Transfers ~

Billing Specialist Dashboard

Budget Support Specialist Financial Dashboard

County Transfers .
Customer Service Representative Social Dashboa... t..| Request Date Created By Created On
Download XML File

Eligibility Specialist Dashboard

Evaluator Dashboard

Financial Approval Dashboard

Group Manager - Review Statistics

Group Manager Dashboard

LOC Analysis Dashboard

Marketing Social Dashboard

Microsoft Dynamics CRM Social Overview

My Feedback Notes Dashboard

OA3 Dashboard

QA Case Motes Dashboard

Recently Modified Records

Reviewer Dashboard

Sales Activity Social Dashboard

Sales Dashboard

o]
Sample Dashboard View

SSA Caseload View st... Request Date Created By Created On

SSA Supervisor/Director Caseload View

Waiver LOC Redet

Ohio | Department of
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John R. Kasich, Governor
John L. Martin, Director
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4. Finally, click on “Set as Default” on top of this dashboard
page if you wish to pin this as your Home landing page.

Q' _ ‘ @ hitps://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 D~ac || (& Dashboards: 5SA Caseload ..

File Edit View Favorites Teools Help

Mg Microsoft Dynamics CRM «  # | IDS v Dashboards | ~

@ ot E» SAVEAS  B% NEW | - SET AS DEFAULT | & REFRESH ALL

SSA Caseload View ~

Search for records 0

Full Name Date of Birth & = DODD# SSN Medicaid ID Assigned S5A Reporting County Residence County D

Access Individual
6. To access list of individuals in your county:

I. Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.
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==
£+ @ || @ Deshboards: County Transf... ‘ | AR
x @ Convert v [ Select

@ Cuyahoga CG
© Create imagine

My Werk

m&E

=

- [#] .

INDIVIDUALS NICS CALENDAR DODD APPLICATIONS

DASHBOARDS INTRODUCTION

~
ITR - Pending State
Search for records )
Individual Original County... County Request... Request Date | Created By Created On

II.  You will now be presented with Active Individuals view
that will list all active individuals in your county.

(= R |
2)[@ htps//imagine.uatapps dodd ohio.gov/main.aspr#401641793 £+ @ || @ Individuals Active Indivi. ‘ | o s
File Edit View Favorites Tools Help x @HConvert v [ Select

P Cuyahoga CG

Ais Microsoft Dynamics CRM «

IDS ~  Individuals | « imagine

@ - D) COPYALINK | » & EMAILALINK | ~ [M) RUN REPORT ~ ﬂ: EXPORT TO EXCEL

+ | Active Individuals ¥ P

v Full Name Date of Birth A | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat... Yy ¢ °*¢
cuva cuva N

2

CUYA CUYA o
CuvA CUYA
CuvA CUYA
CUYA CUYA
CUYA CUYA

Note: The Active Individuals View
cuva cuva only lists individuals from the
county of the Customer Guide.

cuva cuva
cwva cuva
cuva cuva
cuva cuva
cwva cuva
cuvA cuva
cuva cuva
cuva cuva v
pagel b
8 c D E F G H 1 ) K L M N o P Q R s T u v w X ¥ z

2015

i
>
>

—
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Search Individual
7. Follow these steps to Individual Search

1. Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

Note: As an Eligibility Specialist you have the ability to
search all individuals in your associated counties.

2. Hit Enter or click on the magnifying glass to search
3. Individual record(s) will be displayed if an individual
exists in your associated counties.

=R (==
( ‘ @ https://imagine.uatapps.dodd.ohio.gov/main.aspx401641703 p-ac H & Individuals Active Individu... ‘ | S
File Edit View Favorites Tools Help &) Convert (& Select

Cuyahoga €&
imagine

s Microsoft Dynamics CRM v« #% | IDS v Individuals | v g

@ - [y COPYALINK | » = EMAILALINK | ~ [® RUN REPORT ~ ﬂ; EXPORTTO EXCEL ~ #==

+ Active Individuals ~ I:I X0

v Full Name Dateof Sirth 4 DODD# SsN Medicaid ID Assigned SSA Reparting County Residence County Dateof Death | Termination Dat... Yy o ¢

cuvA cuva o 2
cuva cuva ﬁ
cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva v

1-50 0f 5000+ (0 selected) Page1 b
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==
1€ ,’_\"‘ @& https://imagine.uatapps.dodd.ohio.gov/main.aspx#401641702 o-ac H @ Individuals Active Individu.. ‘ | AT
File Edit View Favorites Tools Help x @HConvert + [ Select

Cuyahoga €&
imagine

s Microsoft Dynamics CRM v # | IDS v Individuals | ~ reate g

@ - [y COPYALINK | v & EMAILALINK | ~ [® RUN REPORT ~ ﬂ; EXPORTTO EXCEL ~ #==

+ Search Results ~ P

v Full Name Date of Birth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding Y & °¢

Note: The Search Results View
l:l searches individuals across all i)
>
a

— counties.

Edit Individual’s Information
8. Edit an Individual’s Front Page information

1. Open Individual detail Page and edit an individual’s
general information such as First Name, Middle Name,
Last Name, Email, Date of Birth, Generation, Home
Phone, Work Phone, Mobile Phone etc.

Ohio | Department of
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Before edit:

[ Individua e e
<« C fi [ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =
i Apps Bl Suggested Sites (] Imported From [E TN CRM Tablet issues & Spotify Web Player (CJ Other bookmarks

Cuyahoga CG
M | DS+ Individual v m
@ - Hsave lsAvER CLOSE &3 CONNECT | v  SBASSIGN  »=s v oA
INDIVIDUAL : INFORMATION
Date of Birth” | ssn ¥ Assigned SSA
) -

Front Page

Current As Of @ /172015

Email

First Name * I:l Date Of Birth l:l

Middle Name Age [}

Last Name ™ Full Name

Generation -

Phone Information

Home Phone - Home Ext. - Mobile Phone -

Work Phone - Work Ext. -

Other Phone Type - Other Phone - Other Ext. -

Addresses

Additional Demographics

Individual IDs

DODD# a SSN a

Medicaid ID: a

Local ID Numbers + -

DODD# Medicaid ID Reporting County cuva

Active H

After edit:

[} Individual

€« C f @ hitps//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =

Apps B Suggested Sites [J Imported From [E TN CRM Tablet issues & Spotify Web Player [ Other bookmarks

@ - BEsave EISAVEACLOSE & CONNECT |~  SBASSIGN  =ee v =

INDIVIDUAL : INFORMATION
[T I cen ¥ Assigned SSA
i -
Front Page

Current As Of B 6812015

Email

Middle Name Age
Last Name™ Full Name
Generation -

Phone Information

Home Phone - Home Ext. - Mobile Phone -
Wark Phone - Work Ext.
Other Phone Type - Other Phone - Other Ext. -

Addresses
Additional Demographics

Individual IDs

2015

DODD# a SSN a
Medicaid ID a

Local ID Numbers +
DODD# . Medicaid ID

cuva
Active H
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Add Address
9. Add an Individual’s Address information

1. Expand the Address section of the Individual
2. Click the Plus sign at the right top of this section to go to

Front Page

Addresses

Current Addresses
Address Type /| Description DODD Address Facility Address Effectiv., | Address Effectiv..
Residence 5/27/2015

3. Description, Address Type, Address and Address
Effective Begin date are all required fields denoted with
a red asterisk (*). Clicking the magnifying glass will allow
you to add a new address.

Note: If you select Residence as Address type, you need
to select Living Arrangement Category and Subcategory.
Also NOTE you cannot enter a residence address if the
individual lives in an ICF-1ID setting and if they live in a

Ohi | Department of
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license setting, you will have to select the address from
the listing of the licensure database.

B Hiwv s e
| JE*'.'.'- r W ]I|Jl|-. :. Address s
—
T - .
o
: e
4. Click the +New button
Address ™
| D
&
&
&
&
&
&
&
10 results + Mew
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5. Streetl, City, State and Zip are required fields denoted
with a red asterisk (*). SAVE & CLOSE when you are
done entering the new address detail.

@ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10403&extraqs=%3f_CreateFromId%3d%26_CreateFromType%3d10404%26_searc

Cuyahoga CG
Ay . t New Address @ ir::;inega

@ ~ save | B savea CLOSE

ADDRESS : INFORMATION

New Address
Address Detail
Streetl™ City * Cuyahoga Falls
Street2 | State * OH

Zip™ 43085
Facility

6. Now that you are back on the main New Individual
Address page, click the SAVE & CLOSE button.
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@ https://imagine.uatapps.dodd.ohio.gov/main.aspx?etc=10404&extraqs=%3f_CreateFromId%3d%257b84E15CA7-7C04-E511-A7BC-00505€

C hoga CG
Ay . M | NewIndividual Add... @ in?:;inega

@ - Hsave | sAvE & CLOSE

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address | s

General

Description *
new address fo
Address Type * Address

Mailing 123 Main 5t Cuyahoga Falls, OH 43085

Address Dates

Address Effective Begin Date * Address Effective End Date
6/8/2015 -

7. You will now see the new address listed under Current

Addresses.

¥ - individuat ® =y E=ni!
<« X ff @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =
£ Apps [ Suggested Sites (] Imported From IE TN CRM Tablet issues @& Spotify Web Player (3 Other bookmarks
5 Cuyahoga CG
Aig Microsoft Dynamics CRM vt | IDS v Individuals | ~ @ Create im:gin:
@ -~ ESAVE EPSAVE&CLOSE S} CONNECT | v  SBASSIGN e ¥ oA
INDIVIDUAL : INFORMATION
Date of Birth” | ssn ¥ Assigned 55A
a a--
Other Phone Type - Other Phone - Other Ext.
Addresses

escription DODD Address. Facility Address Effectiv... Address Effectiv..

6/8/2015

5/27/2015
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Edit Individual Address
10. Edit an Individual Address

1. While on the Individual Information page scroll down to
the Address section. All existing addresses will be
displayed under Current Addresses.

« C A @ httpsy//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684
=2 Apps [l Suggested Sites [ Imported From [E TN CRM Tablet issues &) Spotify Web Player

Aig Microsoft Dynamics CRM v # | IDS v Individuals | v

DODD Address

2. Click the field (Hyperlink) called DODD Address to open
the Individual Address you would like to edit. This will
take you directly to the actual address information.

Note: Clicking the row instead of the DODD Address will
allow you to edit the Description and Address Effective
Begin Date but not the Address directly.

Note: Only residence addresses will be updated in the
legacy IDS for use by other DODD systems.

Ohio | Department of
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[ Individual: M ox =0
€« = C ff @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684 &
2 Apps B3] Suggested Sites [ Imported From IE TN CRM Tablet issues & Spotify Web Player (3 Other bookm:

. _ Cuyahoga C6
namics CRM v % | IDS v Individuals | v imagine ﬂ
@ - Bsave EPSAVE&CLOSE &3 CONNECT |+ S8 ASSIGN  ses ¥
INDIVIDUAL : INFORMATION
Date of Birth" | ssn # Assigned SSA
a a--

Home Phone - Home Ext. - Mobile Phone

Wark Phone - Wark Ext.

Other Phone Type - Other Phone - Other Ext.

Addresses

Current Addresses ¥ +
Address Type | Description DODD Address Facility Address Effectiv.. | Address Effectiv..
Residence 5/27/2015

Before edit:

€« C A | @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#772245308
i Apps I3l Suggested Sites ("] Imported From [E TN CRM Tablet issues (& Spotify Web Player

i Microsoft Dynamics CRM v #% | IDS v Individuals | v 123 Main St Cuyaho... | v @(reate

@ ~ HBsAvE [J'SAVE&CLOSE [ DELETE e EMAILALINK  =ee

ADDRESS : INFORMATION

123 Main St Cuyahoga Falls, OH 43085

Address Detail

Street1 123 Main St City Cuyahoga Falls
Street2 - State ™ OH

Zip* 43085
Facility

After edit:

L o C' M @ https//imagine.uatapps.dodd.ohio.gov/main.aspx#366608556
it Apps Bl Suggested Sites ("] Imported From IE TN CRM Tablet issues &) Spotify Web Player

Mg Microsoft Dynamics CRM v # | IDS v  Individuals | v 123 Main Ave Akro... | v (-B(:rsats

@ - Hsave EJISAVE&CLOSE [ DELETE @ EMAILALINK ===

ADDRESS : INFORMATION

123 Main Ave Akron, OH 43085

Address Detail

Streetl * 123 Main Ave City ™ Akron N
Street2 - State " OH i
Zip* 43085 o
o

Facility =
—

>

=}

-
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Edit Service and Support
11. Edit (add or remove) Services and Support
1. Scroll down to open the Services and Support section of
an Individual. Check (or uncheck) the Services and
Support checkboxes that are applicable. Click Save.

Note: There are business rules that prevent certain
combinations of Services and Support from being
selected together. In the example below the individual
is 82 years old, already has Ohio Department of Aging
Day Support and therefore is prevented from having
Preschool added as a Services and Support

Ex.

INDIVIDUAL : INFORMATION

Date of Birth" SSN
8 B XX

Front Page

Addresses

Additional Demographics

County Information

Services and Supports

1. Early Intervention 9. Vocational Habilitation

2, Preschool 0 L4 10. Supported Employment Enclave

3. School Age B2 +, but Pre-school selected 11. Supported Employment Community

~Supported Fducat 12. Self-Determined Supports

5. Childrens Enrichment 13. Transportation

6. Adult Home Services 14. Supported Living

[7. Ohio Department of Aging Day Support ) 15. Service Coordination (SSA)

8. Adult Day Support 16. Family Supports

Ohio | Department of
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John L. Martin, Director

Division of Information Technology Services

«( July 1, 2015



[} Individual

User Guide for CRM - IDS & LOC

<« C f @ https;//imagine.uatapps.dodd.ohio.gov/main.aspx#764409567

Apps I Suggested Sites [ Imported From [E TN CRM Tablet issues & Spotify Web Player

A Microsoft Dynamics CRM «  #¥

IDS v Individuals

EPsAVE&CLOSE SR CONNECT | +  &BASSIGN  »ee

@ create

Cuyahoga C6
imagine

El
INDIVIDUAL : INFORMATION
Date of Birth™* I ssn ¥ Assigned SSA
a -

Front Page

Addresses

Additional Demographics

County Information

Services and Supports

1. Early Intervention 9. Vocational Habilitation

2. Preschool 10. Supported Employment Enclave

3. School 11. Supported Employment Community

4. Supported Education 12. Self-Determined Supports

5. Childrens Enrichment 13. Transportation 7]

6. Adult Home Services 14. Supported Living

7. Ohio Department of Aging Day Support 15. Service Coordination (SSA)

8. Adult Day Support @ 16. Family Supports

Others

Competitive Employment

Funding Quick Summary
DODD# Medicaid ID Reporting County CUYA

Active H
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Decision Tree for County Board Eligibility

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your

- = s ASSIGN D COPYAUNK ~+ e EMALAUNK @~
+ Search Results v

v Samues Oavs V0990 99T IOOCNEIZ. GREe e

T cas. doa.chio.gov oot hamepege s ietca S I

4. Double click on individual record to open individual’s

record
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€ Individusls Active Indriduals - Microsoft Dynamics CRM - Internet Explorer

+ Search Results ~ Samosi O %
v Y o
v Samuel Davis 107101950 9989911 200C)X-32... GREE GREE A

(G 1o view e dart

s |

naeem
61572018

© o o oo

@- Bsawvi @saveacose SPconniT - §8
m INDIVIDUAL : INFORMATION
o IS i Date of Bith” ssN ¥ Assigned SSA
Samuel Davis & 10/10/1990 B XXX-XX-3249 a-
~
o
Rac No
o
Walves
a-
Incde ars)
=]
105 Living Arrangement
y Informat -

DODD# 9989911 Medicaid ID Reporting County GREE
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

T e
] T ! A | - e - as mmem -

7. User will land on Eligibility Management View Page—you

can see all the eligibilities done for that individual.

Uc B movouAL: voRMATION
o= e et Date of Birth” SN | Vasigneassa
!~ 1Samuel Davis & 10101159 & 00003249 e

Eligibility Management Associated View v

Alist of Previous Eligibility managements will
be displayed here, if they exist.
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8. Add New Eligibility Management

9. Enter required information on Initial stage to Save
Eligibility management
1. Assessment Reason = select County Board Eligibility
2. Assessment Type = Initial
3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual
4, Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual
5. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

Click on SAVE button.
= Department of
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EUGIBILITY MANAGEMENT : INFORMATION

New Eligibility Management

Request Type" LOC Reason® DODDE
& Initial & County Board Eligibilit @ 9989911

dacc 4 oopiocoemmionnan

Eligibility Info o ~
e E.@ gy SR ——

Roquest Type® Initial & Eigaty specal
Assessment Date LT Full Name 2
(Scheduled/Rescheduled) e Samuel Davis
L0C St 8 Notsuned W Dooos —
(Preferred Method) 1 resut Date of Birth * 10/10/1990
. 2y
Location forInitial - AnjatorDissiisint B 5 Ao ”
Vi & bt
Loation Address - S G
ComyPropesid = Waiver County
Efective Date Waiver Start Date
Waiver End Date
LOC Efective start @ = (OCHtectveEnd @ -
e Date Individual Waiver
New Facity

Admission Date
Previous Facility
Discharge Date

Verification Tracking
Loc

LOC Date Change / Redet

L0C Date Change Requests
Name e Frst Neme 25t Name Reparting Coun. LOC Autonumbe... Type
v
Ownat s Greene Qwnership Team
Active “
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10. Move to Decision Tree stage = by clicking on the “Next

Stage” and Create+ on Next Stage

EUGIBILITY MA

’’’’’’’’

agement -- (Samuel Davis) (6/15/2... & oo S— |

D Y ¥

| Select CB Decision Tree

1
1 0 Availabie

Create +
(2]
cd Eligil
Samuel Davis
89911
107101990
o' GRE
8 -
Verification Tracking
LO!
LOC Date Change / Redet
uuuuuuuuuuuuuuuuu
= v
s Greene Qunership Team
Cl
0%~

NOTE: The decision tree is available based on the individual’s
present age (Birthto 2,3to 5, 6 to 9 and 10 and above).
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11. Enter the Date of Determination — can be todays or past
date. This is a required field

CB DECISIOM TREE : INFORMATION

Age for Assessment Loc e Eligibility Status Hotification Date
- a- a-

[New CB Decision Tree 2 ) e

~
can be today's or past
date. This is a required
field
For ages 10 and above- OPT-QUT
1. Does the individual have a diagnosed severe, chron disability?
2.5 the diagnased disabiity attributable to a mental or physical candition or combination of mental/physical imgsirments ther than a sole mental health condition?
3. Was the disgnased dissbility manitested before the age of 221
4.1 the disgnosed disabifitylikely 10 continuse indefinitely?
. The disability results in substantial functional limitations in at least three of the following areas:
- Wobility
v
Self-direct
Active
' 100%. #
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12. Answer all the questions on Decision Tree
13. Save or Save and Close at any time by clicking on the
save button or the save and close button from top of this

screen

Age for Assessment wes | eigw ity Status Motification Date

Answer all questions in the decision free and Click on Save button

..........

won -

14. Click on the COMPLETE button (appears only after Save)
from top of this screen

Ll - g , =i81x|
¢ s 6/15/2015 7:47 PM |:g; ........ |:x. I;‘igibilny uuuuu “m ........

< b N Cowsentetiin e 7T

3

A
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CB DECISION TREE : INFORMATION

: - e e for Amaamant iacs hghiny S Notiiaton Dot
Samuel Davis 6/15/2015 7:47 PM ¢ g a Py
7 e D Y X T
« Date of Determination 6/15/2015
L~ ]
R
-
son @ CountyBoard Eligibity
& Samuel Dovis Press OK to confirm to
complete the decision tree.
x
For ages 10 and above- OPT-OUT
i it
2 V5 e g a0 e Bt o9 84 2
5. Th dablty el n sbstan
8
e
¢
AAAAAA H
o -

15. Once Decision Tree is Completed—> Decision Tree
becomes read only; user will see the lock symbol next to

all the fields and cannot edit anything now.

samuel Davis 6/15/2015 7:47 PM

Initial
& Date.of Determination* @ snseos

CB Dexision Tree (Active)

Once decision tree is completed, the while
form becomes read-only and cannot be edit
further.
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16. User can view Y/N answer for question 5 after Decision

Tree is Completed

wow=#ueSpagepe menityrecord §35350 55

3

@ - Hsave EPsavEmCLOSE [3 DEACTIVATE ¥ HOSK'S GUIDGETTER ==

CB DECISIOM TREE : INFORMATION
Age for Assessment Loc e Eligibility Status Hotification Date
a-

Samuel Davis 6/15/2015 7:47 PM G2 ) a- & Not Sent

« Date of Determination " 8 s
7T e BTsgraEed ATy SHABIEAEW ¥ 3 mERTal oF PRyGcaT (oRarion oF COmBIRaNGR oF menTal PRyGEST Impairents STRer TRan 3 SoIe MenTaT ReaTth ConarionT ey
~
&Y
3. Was the disgnosed dissbility manilested before the age of 22
C Ry
.15 the diagnased disabiity ikely 1o cantinue indefiniiely?
TRy
Learning
TRy
Mobiliry
Sell-direction
- Capacity for independent living
SRy
Economic sell- sufficiency (N/A for individuals below aqe1)
TRy
The Indiidusl s slaible for county baard services H VES 1o Rems 1. 5.
&y
Documents 5
B Active |
0% -

Ohio Department of
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John L. Martin, Director
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17. User will see a YES/NO for if individual is county board
eligible once the Decision Tree is Completed.

Documents

18. You can upload document to SharePoint at any time —
before or after Completing the Decision Tree

Ohio l Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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19. Scroll down on Initial Stage — you are looking for the

Documents Tab to Upload document to SharePoint

1. Click on +new document

2. Click on chose file

Add a document

3. Select the document you want to upload (has to be

a scanned PDF or image from your desktop) =

either double click on the document or click on

“Open” once done selecting

4. You will be back on previous screen = Click on OK

Ohio |

Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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Add a document

e Chocse a file

o

ni} Destination Folder

User Guide for CRM - IDS & LOC

IC:\U sersiyraviponnunatDesktop\LOCA\NICS Process.pd Browse..

Upload files using Windows Explorer instead

W] Overwrite existing files
anfides

SLOC/

Choose Folder..

Cancel

5. You will another pop up will appear = Name will

be filled for you, you can enter Title and Comments

if

you like (not required)

6. Add Section = Select “LOC” from the option set
7. Add Category-> Select the reason for what you are

uploading the document = in this case it should =
LOC —Waiver
8. Check Primary Verification if this is a Primary

Verification document
9. Click OK — User will be back on Initial Stage

Ohio |

Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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X
9449172 - NICS Process.pdf
EDIT
B8 Bae X
@ D EE Copy
Check  Cancel Paste Delete
In Itern
Commit Clipboard Actions
is her
~
A summary of this resource
Appr nfidentii
Section |
“umenity
Category = Choose Section:
LOC Number | |
LOC status | |
Primary Verification [
LOC Status .
Primary Verification
W
LOC Number

Ohio Department of
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John L. Martin, Director
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20. Move to Eligibility Notice Tracking stage = by clicking
1. on the “Next Stage” and
2. Select the Eligibility Notice that is available.

3. Type of Notification will auto populate per the result of
the tool (Eligible/Yes on LOC Tool or Ineligible/No on
the LOC Tool)

Ohio | Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

Division of Information Technology Services
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility N... & St Do iy oY

n of Eligibility / Ineligibility Notice
2015

Type of Notification is prefilled based
on Previous CB Decision Tree

os W
Ao -

4. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field.
5. Fillin To Whom it was Sent
1. By selecting the Individual’s name or individual’s
parent or guardian’s name from the option set.

Oh- | Department of
10 Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility N... & St oo | |t
ligibility / Ineligibi N e
(‘ x|

AAAAAA

2. If the person to whom the mail has to be sent
does not have mailing address, system will
prompt you to enter mailing address. Press OK
to confirm.

3. Enter the mailing address for the individual.
Address will be prefilled if individual have a
mailing address on his profile

6. Select a Customer Guide or Eligibility Specialist by
clicking on the magnifying glass - this will show you list
of all customer guide and eligibility specialist in your
county.

Ohi | Department of
o Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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@ - Hsave Psavemclose [ CEACTVATE & HOSK'S GUI

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... |2 s | e

S T2 T S [~

+ Date Hotification 611572015

e
Documentation of Eligibility / Ineligibility Notice
Type of Notification B Eligible ADDRESS
Date Notification 615720 St [
Samt
Towhomitwas *  Samuel Davis Gy Dublin
ot State OH
Assigned SSA o Postal Code * 43230

Deadiine for first
contact

CustomerGuide Contact Details

Hame o

Cantact & coreenets

Enter Customer Guide and
Contact Details

Eligibility/Ineligi

Blgiblty Leter - Age Gany  Look Up More Recerds

Active

11. Enter Customer Guide’s contact information

@ - Hsave PsavemClose [ DEACTVATE ¥ HOSK'S GUID GETT
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility N... |2 s i

S T2 T S [~

+ Date Hotification 611572015

e
Documentation of Eligibility / Ineligibility Notice
Type of Notification B Eligible ADDRESS
Date Notification 61572015 Street™ [
Towhomitwas *  Samuel Davis Gy Dublin
ot State OH
Assigned SSA o Postal Code * 43230

Deadiine for first
contact

CustomerGuide Contact Details

Cantact (614) 324-2222

Eligibility/Ineligibility Letter .
- Enter Customer Guide

Eigbilty Letner - Age § and sbove ContactInfo

Active

Ohio Department of

Developmental Disabilities
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12. Open the Eligible/Ineligible Notice by clicking on the
link under the Eligibility/Ineligibility Letter Tab

[ DEACTIVATE & HOSK'S GUID GETTER ==+

€ save & cLose

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN...

ndividusl Locs Age for Assessment
- a2

« Date Notification 61572015
i~ |
Documentation of Eligibility / Ineligibility Notice
ation 8 Elgitis ADDRESS
e Street 30 East Broad Street
ay* Duslin
State” oH
& Postal Code * 43230
CustomerGuide Contact Details
¢ Graanahe Click on this link to
oo 22022 createlopen a Eligibility
Comtact (o) a2z Letter for filingimailing
PRI PR purposes.
Eligibility/Ineligibility Letter
Bligibilty Leter - Age 6 and above |
Acti —
0% -

13. Eligible/Ineligible Notice will open in a new tab

ELIGIBILITY NOTICE TRACKING : INFORMATION iad SR
- . a a0 z x + 7 v o=l |4 25 &3 | | ocs Age for Assessm
Samuel Davis (6/15/2 g <1l | 02
WA oo b Blo@ = ng | Next e 2
Lo r
« Date Notification 61572015
i~ |
Documentation of Eligibility / Inelig
&
CustomerGuide Contact Details
! . Report Is being generated
¢ Greenebs e Cancel
Cantact (514) 242222
Eligibility/Ineligibility Letter
Bligiblty Leter - Age 6 and ab
The eligibility letter link will open up a
popup window where you can see the
eligibility letter that you can print for
mailing.
Acti panges B
S

Ohio Department of
Developmental Disabilities
John R. Kasich, Governor
John L. Martin, Director
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14. Right click on your mouse and select print to Print the
Notice

You just completed the County Board eligibility for an individual

Ohio ' Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015
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LOC for County Board Ellglblllty (Applies to only 10 & above individuals)

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your
county

4. Double click on individual record to open individual’s
record

5. User will land on Individual front page

headphone mike ety 20000105

hesdphare mike

9989579 Medicaid ID 00000564

6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

Ohio | Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual
8. Add New Eligibility Management

/€ Indreduat headphone mike - Microsoft Dynamics CRI - Internet Explorer

(<S5

O] B ¢r g nchvchast: hesdpbone ke - ||

oho.gov.

M Microsoft Dynamics CRM v Y | IMAGINE v  Individuals | v headphone mike | v

0 758 i s i sy e 5l e i W e A
A reacihone mike

Eligibility l.hzmagerw'en.t Associated View 2
fz”j < O ‘&;E%”;.

9. Enter required information on Initial stage to Save -

(@]

Eligibility management -

1. Assessment Reason = select County Board Eligibility =

Ohio | Department of
Developmental Disabilities
John R. Kasich, Governor
John L. Martin, Director

Division of Information Technology Services

«



User Guide for CRM - IDS & LOC 104

2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual
4. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information

5. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will

work with the individual
6. Click on Save button

2

10. Cannot Move to LOC stage (has to be an evaluator)

Ohi | Department of
o Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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LOC for Waiver Eligibility

25. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/iMAGINE

icroso namics CRM +  # [SS Dashboards | @
forl

D& = | |
as A E e . 9 . ¥ .
DASHBOARDS ACTIVITIES INTRODUCTION \ NICS RESTRICTIVE MEASU... ‘CALENDAR DODD APPLICATIONS
LOCs in various status ¥

ea: cord o

Individu " rminatior i

@ @ EMAILA u [ RUN R @ 1
# Active Individuals_v Seareh orrecons 5
v Full Name DateofBithA | DODD# st Jedicaid ID AssignedSSA  Reporting County Residence County DateofDeath | Termination Date Yy ¢ ¢

27. Search for individual by typing name in search box

28. Hit Enter or click on the magnifying glass next to search
box

29. Individual record will show up if individual exist in your
county

Ohio | Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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y " N g Greenecs
A Microsoft Dynamics CRM . # IDS +  Individuals | ~ p— H
@~ @EMALAUNK * [RUNREPORT> [ EXPORTTOEXCEL M ADVANCEDFIND  *»
+ Search Results ~ S;mm‘ s
Date DODD# sSN Medicaid ID Assigned ng Cou ding Ty Y 2
6/6/2000 998909 JO0(-XX-68... GREE

30. Double click on individual record to open individual’s
record
31. User will land on Individual front page

Py g Greenecs

Ak Microsoft Dynamics CRM .

IDS ~  Individuals | ~ Sam Dawvis | ~ imaginegal

@ - Hsave @savescloss S CONNECT +  SBASSIGN  eee Al
INDIVIDUAL : INFORMATION
-’ H Date of Birth™ SSN ¥ Assigned SSA
I Sa m DaVIS & 6/6/2000 B XXX-XX-6666 8-
Front Page
Current As Of A 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age A 15yrsomos
Last Name* Davis Full Name Sam Davis
Generation

Phone Information

Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.

Other Phone Type - Other Phone - Other Ext.
Addresses

Additional Demographics

Individual IDs

DODD# 9989909 Medicaid ID Reporting County GREE

32. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

individual ‘s name

@ g Greenecs
Create imaginegal

",‘;
ACTIVITIES 'CONNECTIONS RESTRICTIVH

| = AAR-An-wLLL

4 Microsoft Dynamics CRM « IDS v Individuals |«  Sam Davis [K3

Common

B [
DOCUMENTS ESSENTIAL HEALTH

EI.[GIB]I.I'IT MANAGEMENT
| = vrorcuvy

Front Page

Current As Of & 6/15/2015

Email

First Name * Sam Date Of Birth * 6/6/2000
Middle Name: - Age @ 15yrs0mos
Last Name* Davis Full Name Sam Davis

Oh- | Department of
10 Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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33. User will land on Eligibility Management View Page—
you can see all the eligibilities done for that individual
34. Add New Eligibility Management

A4 Microsoft Dynamics CRM . # | DS «  Individuals | +  Sam Davis | ~

INDIVIDUAL : INFORMATION

H Date of Birth® SSN
Sam Davis 2 6/6/2000 | 2 XKL 6666

@ ~ 4 ADD NEW ELIGIBILITY MA... (2} ADD EXISTIN PANE > [ RUNREPORT =  see

35. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select Waiver
2. Request Type = Initial
3. Assigned Evaluator = click on the magnifying and
select the evaluator who will complete the LOC for
this individual. You can assign yourself if you will do it
4, Assessment Date = can be todays or past date —
it’s the date when you got this information from
individual
5. Waiver Type — select the type of waiver you are

applying for

Ohi | Department of
o Developmental Disabilities
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44 Microsoft Dynamics CRM « # | Higibility Managem. @ create L=

imaginegal

@ -~ HEsavE EHSAVERCLOSE 4 NEW  [g DEACTIVATE  eee

ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Sam Davis) ...

LOC Reason® DODD#
B Waiver & 9989909

Reguest Type®
& Initial

| Tnitial (Active)

Eligibility Info No Primary Verificatior No
GTKYV Scheduled No
GTKYV Information No
e [ -]
N
Eligibility Info
Assessment Reason ™ & Waiver Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * A Initial
Assigned Evaluator * a Greenecs 3 Full Name Sam Davis
Assessment Date * o GM02015 4 Waiver Type* o5 J— 2985905
(Scheduled/Rescheduled) T— o
LOC Status @ Mot Started Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos
B3 Email
Location for Initial - Age for Assessment § 15
Visit Reporting County * GREE
Location Address {, Telephone
Date of Visit - Proposed Effective - Waiver County
Date Waiver Start Date
Waiver End Date
Individual Waiver
LOC Effective Start @ - LOC Effective End @& - Type
Date Nate IO M

Ohio I Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC 109

36. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
10. Click on +new document
11. Click on chose file

CEEl o o "

12. Select the document you want to upload (has to
be a scanned PDF or image from your desktop) =
either double click on the document or click on
“Open” once done selecting

13.  You will be back on previous screen = Click on
OK

Ohio | Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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Add a document

Chocse a file

Destination Folder JLOCS

User Guide for CRM - IDS & LOC 110

IC:\U sersiyraviponnunatDesktop\LOCA\NICS Process.pd Browse..

Upload files using Windows Explorer instead

W] Overwrite existing files
anfides

Choose Folder..

Cancel

14. You will another pop up will appear > Name
will be filled for you, you can enter Title and
Comments if you like (not required)

15. Add Section = Select “LOC” from the option set

16. Add Category-> Select the reason for what you
are uploading the document = in this case it should
= LOC -Waiver

17. Check Primary Verification if this is a Primary
Verification document

18. Click OK = User will be back on Initial Stage

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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9449172 - NICS Process.pdf x
EDIT
(& B Mae X
® E D E Copy
Check  Cancel Paste Delete
In tem
ig herE Commit Clipboard Actions
— N
1 A summary of this resource
Apprg mnfidenti
Section *
“umenity

Category = Choose Section:

LOC MNumnkber

LOC 5Status

Primary Verification [

LOC Status
Primary Verification

LOC Number

37. On top of Initial Stage > Check Primary Verification as
YES — This is a manual check for the user to confirm that

user has uploaded the primary verification document to
support this LOC

A Microsoft Dynamics CRM «  # | gigibility Managem... | ~ (‘B Create

@ - Hsave EIsavEaclose o NEW  [§ DEACTIVATE  »ee

ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Sam Davis) ... it & Waer, e

@ Initial @ Waiver @ 9989909

»|@ 1oc >| & DODD LOC Determination Packet

Eligibility Info ¢ v Primary Verificatior Yes

GTKYV Scheduled [ \

GTKYV Information

- i -~
Eligibility Info
Assessment Reason* & Waiver Assigned Eligibility Spedialist - INDIVIDUAL DETAILS
Request Type ™ & Initial

N q Greenecs .

Assigned Evaluator Full Name Sam Davis
Assessment Date 6/10/2015 Waiver Type 10 boDDE 9989909
(scheduled/Rescheduled)
LOC Status @ Not Started Best way to - Date of Birth 6/6/2000

communicate(Preferred Method) Age 15 yrs 0 mos

R Gt

38. Cannot Move to LOC stage (has to be an evaluator)

Ohio ' Department of

[¥p]

—

o

(@}

—

>
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3. Service Support Administrator - SSA (ips Read)

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Provider Search  Abuser Registry Report Fraud  Report Abuse Ohio.gov state Agencies

Oh = | Department of
lO Developmental Disabilities

FAQs  Newsroom  About Us

Forms  Rules & Laws~

Glossary

Health & Welfare~

Contact Us~ Training

ILIES

3. Enter your User Name and Password
(Role: SSA)

: Department of
Ohlo Dovelopmental Disatulities

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password.
-
P

Back to Portaf Ecgol Password

Oh- | Department of
10 Developmental Disabilities
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Dashboard
4. Once the user has logged in they will be taken to the SSA

Dashboard

e =
g‘ )| @]pttps:/imagine.uatapps dod. ohio.gov|main aspra05038671 £+ @ || @ Deshboards: 55A Caseload .. ‘ | o e
File Edit View Favorites Tools Help &) Convert {5 Select
—

Ais Microsoft Dynamics CRM v #% | IDS v Dashboards | v
I

® - EPSAVEAS U NEW MSETASDEFAULT & REFRESHALL  =e»

|SSA Caseload View ~

(=] ~
Search for records o
Full Name Date of Birth & DODD# SSN Medicaid ID Assigned SSA | Reporting County Residence County Date of Death | Termination Dat..
My Alerts ¥ =] My Alerts ¥
Search for records )
Priority Subject Individual Regarding Assigned SSA | Owner Contact Due Date
! v

5. If you don’t see the SSA Caseload View:

1. Click on the dropdown arrow next to the currently
selected view.

2. Click on the view associated with the role you would like
to open (ex. SSA Caseload view).

Ohi | Department of
o Developmental Disabilities
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3. Once selected from the view selector dropdown the SSA
Caseload View will be visible.

Q

File Edit View Favorites Tools Help

|:% https://imagine.uatapps.dodd.ohio.gov/rain.aspx#461646143 L~-ac || :% Dashboards: County Transf...

Aig Microsoft Dynamics CRM v« # | IDS v Dashboards | v

@ v B> SAVEAS  E% NEW ™ SETASDEFAULT & REFRESHALL  ses

County Transfers ~

Billing Specialist Dashboard

Budget Support Specialist Financial Dashboard

County Transfers 2J
Customer Service Representative Social Dashboa... .. Request Date Created By Created On
Download XML File

Eligibility Specialist Dashboard

Evaluator Dashboard

Financial Approval Dashboard

Group Manager - Review Statistics

Group Manager Dashboard

LOC Analysis Dashboard

Marketing Social Dashboard

Microsoft Dynamics CRM Social Overview

My Feedback Notes Dashboard

QA3 Dashboard

QA Case Motes Dashboard

Recently Modified Records

Reviewer Dashboard

Sales Activity Social Dashboard

Sales Dashboard 5

Sample Dashboard View
SSA Caseload View st... Request Date Created By Created On

SSA Supervisor/Director Caseload View

Waiver LOC Redet

Ohio | Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director
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4. Finally, click on “Set as Default” on top of this dashboard
page if you wish to pin this as your Home landing page.

Q' = | @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 P-ac H (2 Dashboards: 55A Caseload ...

File Edit View Favorites Tools Help

Ay Microsoft Dynamics CRM «  #Y | IDS v  Dashboards | v

@ - B/ SAVEAS &% NEW | = SET AS DEFAULT | & REFRESH ALL

SSA Caseload View v

Search for records o

Full Name Date of Birth 4 | DODD# SSN Medicaid ID Assigned 55A Reporting County Residence County D

Access Individual
6. To access list of individuals in your county:

1. Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.

Ohio | Department of
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==
£+ @ || @ Deshboards: County Transf... ‘ | AR
x @ Convert v [ Select

@ Cuyahoga CG
© Create imagine

My Werk

m&E

=

- [#] .

INDIVIDUALS NICS CALENDAR DODD APPLICATIONS

DASHBOARDS INTRODUCTION

2. You will now be presented with Active Individuals view
that will list all active individuals in your county.
=
)| @ hips/imagine.ustapps. docd.ohio.gov/main o< £~ @0 || @ idwidusls Actve Indvidu.. %] | AR
File Edit View Favorites Tools Help x @QConvert v FHSelect

Cuyahoga €&
imagine

Ais Microsoft Dynamics CRM ~ # | DS v Individuals | ~ @Create

@ - [ COPYALNK  » & EMAILALINK | - [") RUN REPORT ~ n§ EXPORT TO EXCEL

+ | Active Individuals ~ o
v Full Name Date of Birth B DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Terminatien Dat... A 4 o <

cuva cuva o 2
3

CUYA CUvA by

CUYA CUYA

CUYA CuvA

CUYA CUvA

CUYA Cuva

Note: The Active Individuals View
cuva cuva only lists individuals from t_he
county of the Customer Guide.

cuva cuva
cuva cuva
cuva cuva
cuva cuva
cuva cuva
CuvA CUvA
cuva cuva
cuva cuva v
Pagel b
8 c D E F G H I ) K L M N ) P Q R s T u v w x v z

2015

i
>
>

—
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Search Individual
7. Follow these steps to Individual Search

1. Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

Note: As an SSA you have the ability to search all
individuals in your associated counties.

2. Hit Enter or click on the magnifying glass to search
3. Individual record(s) will be displayed if an individual
exists in your associated counties.

=R (==
( ‘ @ https://imagine.uatapps.dodd.ohio.gov/main.aspx401641703 p-ac H & Individuals Active Individu... ‘ | S
File Edit View Favorites Tools Help &) Convert (& Select

Cuyahoga €&
imagine

s Microsoft Dynamics CRM v« #% | IDS v Individuals | v g

@ - [y COPYALINK | » = EMAILALINK | ~ [® RUN REPORT ~ ﬂ; EXPORTTO EXCEL ~ #==

+ Active Individuals ~ I:I X0

v Full Name Dateof Sirth 4 DODD# SsN Medicaid ID Assigned SSA Reparting County Residence County Dateof Death | Termination Dat... Yy o ¢

cuvA cuva o 2
cuva cuva ﬁ
cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva v

1-50 0f 5000+ (0 selected) Page1 b
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£ - @ ¢ || @ induidusls Activelndivic ‘ |

)| @ https//imaginc.uatapps.dodd.chio.gov/main.cspx#401641793

File Edit View Favorites Tools Help

q " Cuyahoga CG
Aig Microsoft Dynamics CRM v« # | IDS v Individuals | v —m,:gin:
@~ [DCOPYAUNK ~+ e EMAILALNK ~+ [ RUNREPORT~ [ EXPORT TO EXCEL
+ Search Results + xp
v Full Neme Date of 8irth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding T Yy ¢ ¢
Note: The Search Results View
I:l searches individuals across all 9
— counties. i
B

ASHT ASHT

2015

i
>
>

—
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4. County Board Evaluator

Note: This role is assigned in addition to any CRM access roles,
once the LOC evaluator certification is achieved.

Login
1. Open Your Browser (internet explorer or chrome)
2. Click on login from DODD Home Page

Provider Search  Abuser Registry ~ Report Fraud ~ Report Abuse Ohio.gov state Agencies  Oniine Services

Oh " Department of [Search this ste
10 | Developmental Disabilities
orms ules aws~ S |ewsrool

sssss

Health & Welfare~ Training

INDIVIDUALS & FAMILIES PROVIDERS COUNTY BOARDS MY DODD

3. Enter your User Name and Password
(Role: CB Evaluator)

Ohio | Bbeiimmes issbiites

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password
.
Pos

[sonin |

Backto Portal Eorgol Password
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Dashboard
4. Once the user has logged in they will be taken to the

Evaluator Dashboard

Will see Completed,
Submitted and other

LOCs here

Will see LOCs

marked Incomplet
by DODD RPS2 here

LOC Date Change/Redetermination Requ... v

Will see Redets
due here

CRN
Al
i
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5. If you don’t see Evaluator Dashboard, follow these steps:

1. Click on the dropdown arrow next to the currently
selected view.

2. Click on the view associated with the role you would like
to open (ex. Evaluator Dashboard).

3. Once selected from the view selector dropdown the
Evaluator Dashboard will be visible.

4. Finally, click on “Set as Default” on top of this
dashboard page if you wish to pin this as your Home
landing page.

Note: If you have multiple roles, you might see the
dashboard for any of those roles when you login (for eg: if
you are a SSA and also have an Evaluator role — you can
select either one of those dashboards as your default
dashboard by clicking on “Set as Default” button.

Access Individual
6. To access list of individuals in your county:
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1. Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.

O - @ ¢ | @ Dashboards County Transt.. ‘

@ Cuyahoga CG
Create imagine

My Work
m& [=h
az . - | # . ;
DASHBOARDS 1 INDIVIDUALS NICS CALENDAR DODD APPLICATIONS
~
TTR - Pending State v
Search for records )
Individual Original County... County Request... Request Date | Created By Created On

2. You will now be presented with Active Individuals view
that will list all active individuals in your county.

R-ac H @ Individuals Active Individu ‘ |

Cuyahoga CG
imagine

Mg Microsoft Dynamics CRM v #t | IDs v Individuals | v @Create

@ - DICOPYAUNK ~+ ESEMAILALNK ~+ [JRUNREPORT~ [ EXPORTTOEXCEL e«

+ | Active Individuals ¥ o

v Full Name Date of Birth & | DODD# sSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat... Yy & ¢
cuva cuva o 22

o

CUYA CUYA ird
CuvA CUYA
CuUYA CUYA
CUYA CUYA
CUYA CUYA

Note: The Active Individuals View
VA cuvn only lists individuals from the
county of the Customer Guide.

cuva cuva
CuvA cuvA
CUYA CUYA

cuva cuva

CuvA CcuvA

CUYA CUYA

cuva cuva

CUvA CuvA v

1-50 of 5000+ (0 selected) Pagel b

All # A B ¢ D E F G H I J K L M N o] P Q R s T u v W X ¥ z
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Search Individual
7. Follow these steps to Individual Search

1. Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

Note: As an Evaluator you have the ability to search all
individuals in your associated counties.

2. Hit Enter or click on the magnifying glass to search
3. Individual record(s) will be displayed if an individual
exists in your associated counties.

=R (==
( ‘ @ https://imagine.uatapps.dodd.ohio.gov/main.aspx401641703 p-ac H & Individuals Active Individu... ‘ | S
File Edit View Favorites Tools Help &) Convert (& Select

Cuyahoga €&
imagine

s Microsoft Dynamics CRM v« #% | IDS v Individuals | v g

@ - [y COPYALINK | » = EMAILALINK | ~ [® RUN REPORT ~ ﬂ; EXPORTTO EXCEL ~ #==

+ Active Individuals ~ I:I X0

v Full Name Dateof Sirth 4 DODD# SsN Medicaid ID Assigned SSA Reparting County Residence County Dateof Death | Termination Dat... Yy o ¢

cuvA cuva o 2
cuva cuva ﬁ
cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva

cuva cuva v

1-50 0f 5000+ (0 selected) Page1 b
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£ - @ ¢ || @ induidusls Activelndivic ‘ |

)| @ https//imaginc.uatapps.dodd.chio.gov/main.cspx#401641793

File Edit View Favorites Tools Help

q " Cuyahoga CG
Aig Microsoft Dynamics CRM v« # | IDS v Individuals | v —m,:gin:
@~ [DCOPYAUNK ~+ e EMAILALNK ~+ [ RUNREPORT~ [ EXPORT TO EXCEL
+ Search Results + xp
v Full Neme Date of 8irth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding T Yy ¢ ¢
Note: The Search Results View
I:l searches individuals across all 9
— counties. i
B

ASHT ASHT

2015

i
>
>

—
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Decision Tree for County Board Eligibility

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box.

3. Individual record will show up if individual exist in your

county

+ Search Results v

|¢ Samue Oavs 0N e R e [

e fmags G037 oo gov]_ootihomepsas SoIetca ! S I |

Timgrest v
= Y = =T
s | © & O 20 gsans
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4. Double click on individual record to open individual’s
record

€ Individusls Active Indriduals - Microsoft Dynamics CRM - Internet Explorer

@ - SSINDDRECTEMAL $8ASSIGN [ COPYAUNK + o EMALAUNK =  sor
+ Search Results ~ Samosi O %

A ki ” T Y o ¢
v Samuel Davis 107101950 9989911 00C-X0K-32 . GREE GREE =

Double click the record to
open Individual Details

e F Stemaspet <105 T |

;i ) T . g 5
g=nf| © |5l O P G

5. User will land on Individual front page.

€ Individust Semuel Daves - Hicrosoft Dynarmics CRH - Internet Explorer

Date of Birth™ ssn ¥ Assigned SSA
& 10/10/199 8 XXX-XX-3249 [}
~
Specity:
County Information
Waive
8-
s Incident Tracking T
=] =]
1DS Living Arrang
8
Associated County Information v
DODD# 9989911 Medicaid ID Reporting County GREE
C]
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

e e T B T [
. - - - .' | =y v | = Ak . =

[T —

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual.
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Date of Birth” SSN
& 10/10/1990 8 XXX-XX-3249

Eligibility Management Associated View ~ )
@ -+ ADD NEWELIGIUTY MA.. (% ADD EXSTING ELIGIBIUTY.. ol CHART PANE ~ () RUN REPORT +

Y o

~

A list of Previous Eligibility managements will
be displayed here, if they exist.

DODD# 9989911 Medicaid ID Reporting County GREE

8. Add New Eligibility Management

ate of Birth SSN
& 10/10/1990 8 XXX-XX-3249 ']

DODD# 9989911 Medicaid ID Reporting County GREE

9. Enter required information on Initial stage to Save
Eligibility management
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1. Assessment Reason = select County Board Eligibility
2. Assessment Type = Initial

3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual

4, Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual

5. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this

information

Click on Save button.

AA N

New Eligibility Management et i o

‘‘‘‘‘

iy Greene Qunership Team
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10. Move to Decision Tree stage = by clicking on the “Next

Stage” and Create+ on Next Stage

EUGIBILITY MA

’’’’’’’’

agement -- (Samuel Davis) (6/15/2... & oo S— |

D Y ¥

| Select CB Decision Tree

1
1 0 Availabie

Create +
(2]
cd Eligil
Samuel Davis
89911
107101990
o' GRE
8 -
Verification Tracking
LO!
LOC Date Change / Redet
uuuuuuuuuuuuuuuuu
= v
s Greene Qunership Team
Cl
0%~

NOTE: The decision tree is available based on the individual’s
present age (Birthto 2,3to 5, 6 to 9 and 10 and above).

Ohio l Department of
Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC 131

11. Enter the Date of Determination — can be todays or past
date. This is a required field

- Hie intemet

Explorer

520
g Gremness

8 County Board El can be today's or past

8 Samusl Davs date. This is a required

field

For ages 10 and above- OPT-OUT

Self-direction

12. Answer all the questions on Decision Tree
13. Save or Save and Close at any time by clicking on the
save button or the save and close button from top of this
screen
>
Oh- | Department of
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@:ut&cmsa pep——

CB DECISIOM TREE : INFORMATION

New CB Decision Tree " & Fpan P

@ _Eigiity Nobee Tracking

-
For ages 10 and above- OPT-OUT
1. Does the individusal have 2 diagnased severe, chronic disabilty?
v
2,15 the diagnased disability atr physical condition or combination of meatal/physical impirments other than a sole mental hesith condition?
¥
3. Was the diagnosed dissbifity manilested before the age of 22
¥
4.1¢ the diagnased disability likely 1o cantinue indeflaitely?
v
5. The disabil in i i the
8-
el Answer all questions in the decision tree and Click on Save button
- Expressivelreceptive communication
-y
- Learing
Mability
Self-direction
b
- Capacity for independent lving
B
- Ecomomic self- sufficiency (N/A for individuals below age16) v
v
|
EX 3
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14. Click on the COMPLETE button (appears only after Save)
from top of this screen

=isix|
8

CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM

Age for Assessment

oce
824 £

Eigibility Status
8-

Notification Date
f-

- e X N T

6152015

on @ County Board Eigibity
8 Samuci s

For ages 10 and above- OPT-OUT

L. Does the individual have  diagnosed severe. chronic disability!

3. Was the diagaosed disability manifested before the age of 227

v

4.1 the diagnosed dissbility likely to continue indefinitely?

5. The disability results in substantial functional limitations in at least three of the following areas:

ds

CB DECISION TREE : INFORMATION

Samuel Davis 6/15/2015 7:47 PM e i i hegfcaton Dae
R T e X X T
« Date of Determination 6/15/2015

s
~
6152018
9 Greenac
on @ County Board Elgibity
@ SamuelDavs Press OK to confirm to
complete the decision tree.
Hessage irom webpig |
For ages 10 and above- OPT-OUT
(> Yo—
1. Does the individual have a diagnosed severe. chronic disability!
. I
2.15 the dlagnosed disability attributable to a mental or physical condition o combination of mental/physical impairments other than a sole menfaT sl condiom
Y
3. Was the diagnosed disablity manifested before the 3ge of 227
v
4. 1s the diagnosed disability likely to continue indefinitely?
5. The disability results in substantial functional limitations in at least three of the following areas:
Self-care
v
Expressive/recept
B
e o
Active Cl
Rwow v

Ohio Department of
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15. Once Decision Tree is Completed—> Decision Tree
becomes read only; user will see the lock symbol next to
all the fields and cannot edit anything now.

®@- Hs B #
CB DECISION TREE : INFORMATION
- . . Age for Assessment Locs gty Status Naification Da
Samuel Davis 6/15/2015 7:47 PM a3 ' g @ ot et A
3 e o e
+ Date of Determination* 8 s
ey
~
Once decision tree is completed, the while
form becomes read-only and cannot be edit
further.
For ages 10 and above- OPT-OUT
oes the 1 have » diagnased sev
18
sability 2o 1 healts
8
Wad the dfagnased disabi e
afv
afv
5. Theftisatdi
By
Selt-dare
afv
afv
Learfoa ~
B Acie "
0o -
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16. User can view Y/N answer for question 5 after Decision

Tree is Completed

Samuel Davis 6/15/2015 7:47 PM Fr i at B o raten e

Documents
B Active ]

17. User will see a YES/NO for if individual is county board
eligible once the Decision Tree is Completed.

Notitication Date

Samuel Davis 6/15/2015 7:47 PM [ iy Fiotiens e
@ orienTs e

Department of
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18. You can upload document to SharePoint at any time —
before or after Completing the Decision Tree
19. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK
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Add a document

Chocse a file

IC:\U sersiyraviponnunatDesktop\LOCA\NICS Process.pd Browse..

Upload files using Windows Explorer instead

W] Overwrite existing files
anfides

Destination Folder i
SLOCS Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category-> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK — User will be back on Initial Stage
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X
9449172 - NICS Process.pdf
EDIT
B8 Bae X
@ D EE Copy
Check  Cancel Paste Delete
In Itern
Commit Clipboard Actions
is her
~
A summary of this resource
Appr nfidentii
Section |
“umenity
Category = Choose Section:
LOC Number | |
LOC status | |
Primary Verification [
LOC Status .
Primary Verification
W
LOC Number
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20. Move to Eligibility Notice Tracking stage = by clicking
1. on the “Next Stage” and
2. Select the Eligibility Notice that is available.

3. Type of Notification will auto populate per the result of
the tool (Eligible/Yes on LOC Tool or Ineligible/No on
the LOC Tool)
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility N... & St Do iy oY

n of Eligibility / Ineligibility Notice
s

Type of Notification is prefilled based
on Previous CB Decision Tree

- B
H100% - o

4. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field.
5. Fillin To Whom it was Sent
1. By selecting the Individual’s name or individual’s
parent or guardian’s name from the option set.
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Samuel Davis (6/15/2015 7:49 PM) -- Eligibility N... & St oo | |t
ligibility / Ineligibi N e
(‘ x|

AAAAAA

2. If the person to whom the mail has to be sent
does not have mailing address, system will
prompt you to enter mailing address. Press OK
to confirm.

3. Enter the mailing address for the individual.
Address will be prefilled if individual have a
mailing address on his profile

6. Select a Customer Guide or Eligibility Specialist by
clicking on the magnifying glass - this will show you list
of all customer guide and eligibility specialist in your
county.
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EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN...

ndividusl Locs Age for Assessment
- a2

« Date Notification 61572015
i~
Documentation of Eligibility / Ineligibility Notice
ADDRESS
Street 30 Est Brced Srest
ay* Duslin
State ox
& Postal Code * 43230
CustomerGuide Contact Details
Mame o -
Cantact & crerens
o r Enter Customer Guide and
Eligibility/Ineligi Contact Details
Eligibilty Letter - Age 6 an i Mare Recerds
Acti S
S

15. Enter Customer Guide’s contact information

EUIGIBILITY NOTICE TRACKING : INFORMATION

- - . T Individusl ocs Age for Amsessment
Samuel Davis (6/15/2015 7:49 PM) -- Eligibility IN... & St Do - W '
« Date Notification 61572015
i~
Documentation of Eligibility / Ineligibility Notice
ADDRESS
30 Est Brced Srest
. Duslin
sent ok
AsignedssA B P
Deadiine for
,,,,,,,
CustomerGuide Contact Details
Mame < Greenebs
Cantact (514) 242222 _
Eligibility/Ineligibility Letter B
. N Enter Customer Guide
Elgibity Later - Age 6 and sbove Contact Info
Acti changes B
S

16. Open the Eligible/Ineligible Notice by clicking on the
link under the Eligibility/Ineligibility Letter Tab
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P SAVEmCLOSE  [3 DEACTIVATE & HOSK'S Gl

EUIGIBILITY NOTICE TRACKING : INFORMATION

Samuel Davis (6/15/2015 7:49 PM) -- Eligibility ... |5 e s | e
gty ot Tcing o)

+ Date Hotification 6115/2015

Documentation of Eligibility / Ineligibility Notice

Type of Notification B Elgitle ADDRESS
Date Notification 61572015 Street” 20 et Sroed Srest
Sent
Towhom itwas Samuel Davis Gity® Dublin
sent State oH
Assigned SSA & - Postal Code * 43230
Deadline for first
contact
CustomerGuide Contact Details
Hame € Gresnets Click on this link to
- - create/open a Eligibility

antac (514) 324-2222
Comtact 4 Letter for filingimailing

. o purposes.
Eligibility/Ineligibility Letter
Eligibilty Letter - Age § and above

Active

@ - EFSAVE B CLOSE  [§ DEACTIVATE & HOSK'S G
ELIGIBILITY NOTICE TRACKING : INFORMATION =10l x|
Samuel Davis (6/15/2 4w == 1 F o

WA e r bioo o T oaiben e 3

T

+ Date Hoi 611572015

Documentation of Eligibility / Inelig

Type of Notification B Eigitie

Date Notification 67152015
Towhom itwas Samuel Davis
sent

AcignedssA B -

Deadiine for first
contact

CustomerGuide Contact Details
! Report Is being generated
Mame < Greenebs Cance

Cantact (614) 324-2222

igibility/Ineligibility Letter

Elgibity Leter - Age 6 and sbove

The eligibility letter link will open up a
popup window where you can see the
eligibility letter that you can print for
mailing.

Active —
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18. Right click on your mouse and select print to Print the
Notice

You just completed the County Board eligibility for an individual
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LOC for County Board Ellglblllty (Applies to only 10 & above individuals)

1. To start county board eligibility for an Individual, Search
for individual by typing name in search box.

2. Hit Enter or click on the magnifying glass next to search
box

3. Individual record will show up if individual exist in your
county

4. Double click on individual record to open individual’s
record

5. User will land on Individual front page

headphone mike & Tty 2 ooccous R

hesdphare mike

Other Ext,

rrrrrrrrrr

P— Medicaid ID 00000564
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6. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to
individual ‘s name

- Microsoft Dy

7. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual
8. Add New Eligibility Management
- Microsoft Dynamics CRHM - Internet Explorer ~ =l8ix|
‘
PN reacionone mike
Eligibility l.hzmagerw'en.t Associated View carch o rec )

9989579 Medicaid ID XX0000004564 Reporting County ALE

,,,,,,,

= e e
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9. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select County Board Eligibility
2. Assessment Type = Initial
3. Assessment Date = can be todays or past date —
it’s when you are got this information from individual
4. Date of Visit = can be todays or past date —it’s
when you met with individual to capture this
information
5. Assign Eligibility Specialist = click on the
magnifying and select the eligibility specialist who will
work with the individual
6. Click on Save button

i Belmont Ownership Team

[¥p]
—
o
(@]
—
>
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10. Move to LOC stage by clicking on
1. The “Next Stage” &
2. Create+ on Next Stage

DLMCABLTH RLARGATE AT - IR OERLATION
1y 1 P I} Rpparn Typa" | L o PP CaeCed
Eligibility Management -- ( ) (6/9/201... & —— -
Napleded y e ¥a St LOKC
ETETY farbid
TETY Lo it
7 St e-rvr -
Eligibility Info e
Besramr= Pravas © B Coumey o Digetsiny syl | lelindiety Ly il =] Drwileidl DT
Bt Pyt |
[ [
Tt Wy reiten]
LG Tt B e P S ——— =]
Fimtrmeed w8 Tt ——
Agr
i T I Ege toe Lrvrames
= P
Lompmigm ddbdeges. gty Cowmty b
£ 1, = rius
drarely Foipmimand P
1Pty Dude o Biari B
Wadywe Fed D
0 iFfwcieen o AT Eftyrivs Rad
. . elrbaal W e
Typa =
Dty 1y Eran Trarsribip Fram
Biviv H

11. User will be now be on the LOC tool
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12. User will view some information that was already
entered before and will have a lock symbol next to it,
which means they are not editable

General
LS Typa B e Mssbgerd fwsbastor B A Cocwis EHOOIDRAL DTALL
P P Sr—— ,l’
LS 1 o Pace Soaned Full Mame
S o B
-
LR O Nkl sl I
e

---------

Informant Inforrnation
Dremar i, st Crevmevabig: T i
v

13. All fields on LOC are REQUIRED to complete LOC
14. Enter the General information on LOC and SAVE

@ - In-'-ol.-i 1 4 A WK
L0 : IR TR

LS Typer Haspumren Brase LS St w0C#
NEW LOC & iritial B County Boaed Elgis | B hon Snaned

T T S T T Y Ty

#

General

LSE Type o e Busgrad |usieaes & [T IO, DTALL

L B e S "
W Ty «
- Z o o o Bren”
e u

Mo aied I

---------

Informant Inforrnation
Descar il Eesbn Crevmevabay T i
Lo
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15. Add informant by clicking on the + sign on your right
hand side—> enter informant’s name and relationship with
individual in the pop up that will appear

-LOC2000334 & it & County o tighas, | & Saed pri—
Er R 1 N T T N T
me3
b R .
..... cema
Bl
g U
Lot

Infarmant Infarmation
[ ‘\ |

Drmsar 'y, Mredn Qhersivabeg | nies
fr

1. Add Informant Name
2. Add Informant relationship with individual.
3. And click on SAVE button.

@ - Boe FEAE . . G Soaancs bam e
LC  New Informant(LOC) |- | o
E I T
- - =3
i e mir m — — 9 A

Infarmant Infarmation

a1

Drmsar il Kot Crarmivab

......

[¥p]
5
(@}
=
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16. Evaluator will see LOC questions as per Individual’s Age
(always 10 and above for county board eligibility)

LOC Type Asnarnmene Brancn LOC Santen 10C e
1. 8 LOC00054

-LOC2000334
T EE—— ) e — Y YT — ]

1.Condition o
A A et Duial o1 iy Pt nl Svaiaatont o 8 etiPud Clie lom mmatl bt 6 M Tdemaiis 6f D iandis Giod Eingaatin fatm 6 required. e dadung U (viilon § b oot mumbes Sgasirs sod dote

A St Pt Wi I St S o e WS Ot Aty wer St 110128 5 o Cmpher 4120 64 Bewaid W0 vttt ILTt0 24 & Pop-iegiet bt Sutnid by SPACILAS b B S Comibirnd § Gubbted (Senen

Cormi am ¢ Mo

Ages 10 and above
€ Agm 15 and sbove

Dines e ks an 3 it ahan Parm s whe e o Pl e wrvere (hrm Bhaabion,

DRt e CSnicion 3 varitcation Porm indicvte ot Choprontd Sastaity & SHNEVAEST 19 3 mavel 0e PAYTCN COAEIION B (oEITIOn of meetil/ PAYSON SMOMITRENT) Cther Than § Wi St health (Cndmon!

Owmer i) Wavin Owmersing Toees

Acrs

17. Answer all the questions on LOC

18. Save LOC at any time.

19. Complete LOC by clicking on the “Complete” button;
once all information on LOC is entered

prr——— . B | s
@ '5-{
L [ 108 Ty PRS- — o
L & & Comnty Bosrd i vt & LDCROARM
0
T o e T T R T N T R T T

chrprmarry - i, t s | ey mar cnd rur s @ e e o e S m ra T

Answer All LOC Questions & Click on
O T A VU A —— Complete bution When you an done

oy e e mems ssb B el 4 - ey g ol s e w3 pAE T

o ey

s B Gy Trem
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20. Click on OK when it confirms to complete LOC

- o ard B e !
1O 2000334 . |-.._..-u-|._ ; | I3 | (1]
LA SIS S5 - — B County B Dk B T § RDCADI

An b

R

21. Once LOC is Completed—> LOC becomes read only; user
will see the lock symbol next to all the fields and cannot

edit anything now.

i
]
.50 i b, Mo i) k. Bt [ 5 i oo o e Sk 4 e e S, et W i Y s S, s, i
—
- - yr— ) e——— | 8] sosnomss
Py
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22. View Score per Section (major life area) after LOC is
Completed

R

B ey cmpa it e s et riury e 4 e o s e

anm
v L
i
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24. View LOC Eligible = YES/NO after LOC is Completed

o R Jarrrsbg i

25. Move to Decision Tree stage - by clicking on the
1. “Next Stage” &
2. Select the Determination Packet that is created

o R Jarrrsbg i
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26. Enter the Date of Determination — can be todays or past

date
@ t.:u
" 1112 AM) -- CB Decisior ) K oonmnnl R T S
27. The Decision Tree will be pre filled from the LOC Tool. All
answers will be read only and cannot be edited
G o7
" (6/9/2015 1112 AM) -- CB DecisionT... ) B PP e [a=="
I T - | S T S— "]

The Decision Tree will Be pre filked froen
the LOC Tool. All srcraners will be read

only snd cannct be edited.
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28. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

CEEl o o "

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK

Ohi | Department of
o Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



H I

o

it

Ohio | Department of

User Guide for CRM - IDS & LOC 157

Add a document

Chocse a file

IC:\U sersiyraviponnunatDesktop\LOCA\NICS Process.pd Browse..

Upload files using Windows Explorer instead

W] Overwrite existing files
anfides

Destination Folder i
SLOCS Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category-> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK — User will be back on Initial Stage
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X
9449172 - NICS Process.pdf
EDIT
B8 Bae X
@ D EE Copy
Check  Cancel Paste Delete
In Itern
Commit Clipboard Actions
is her
~
A summary of this resource
Appr nfidentii
Section |
“umenity
Category = Choose Section:
LOC Number | |
LOC status | |
Primary Verification [
LOC Status .
Primary Verification
W
LOC Number
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29. Move to Eligibility Notice Tracking stage = by clicking
1. “Next Stage” &
2. Select the packet in the list

-----

30. Type of Notification will auto populate per the result of
the tool (Eligible/Yes on LOC Tool or Ineligible/No on the
LOC Tool)
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31. Enter Date notification Sent — date when you will send
this notification to the individual. Not a required field

[-X-2-]

32. Fill in To Whom it was sent by selecting the Individual’s
name or individual’s parent or guardian’s name from the
option set.
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p——————— _ ‘ T ————

[-X-2-]

33. Enter the mailing address for the individual. Address will
be prefilled if individual have a mailing address on his
profile. If not, it will prompt you to add mailing address.

34. Select a Customer Guide by clicking on the magnifying
glass- this will show you list of all customer guide and
eligibility specialist in your county.
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T —— e S ————— B >
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35. Enter Customer Guide’s contact information

@ .
(6/9/2015 12:25 PM) == Eligibility Mo i | Eiacren oy
T T T T L T R i
e
[Ty " ""--\.\_\
prve ——
— e J
o
"

36. Open the Eligible/Ineligible Notice by clicking on the link
under the Eligibility/Ineligibility Letter Tab

EUGIBILITY NOTICE TRACKING : INFOR)

Samuel Da\/is-; (6/15/2015 7:49 PM) -- Eligibility IN... & Samuel Dovis i 2
8 Do T

20

Documentation of Eligibility / Ineligibility Notice
nnnnnnn

nnnnnn

43230

Click on this link to
createfopen a Eligibility
Letter for filing/mailing
purposes.

LLLLLLL (614) 324-2222

Eligibility/Ineligibility Letter

Bligibility Letter - Age & and above
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37. Eligible/Ineligible Notice will open in a new tab

38. Right click on your mouse and select print to Print the
Notice

Note: Counties are not required to use this letter for
notification.

You just completed the County Board eligibility for 10 and
above individual as an opt in county.
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LOC for Waiver Eligibility

1. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/IMAGINE

A Microsoft DynamicsCRM «  # | DS v  Individuals | v

@ ©EMAILALNK ~ [ RUN REPORT B 0 '
# Active Individuals_v 5
V| Full Name Date of Birth 4 DODD# SN Medicaid ID Assigned SSA Reporting County Residence Count, Date of Death Termination Date Y o ¢

3. Search for individual by typing name in search box

4. Hit Enter or click on the magnifying glass next to search
box

5. Individual record will show up if individual exist in your
county
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y " N g Greenecs
A Microsoft Dynamics CRM . # IDS +  Individuals | ~ p— H
@~ @EMALAUNK * [RUNREPORT> [ EXPORTTOEXCEL M ADVANCEDFIND  *»
+ Search Results ~ S;mm‘ s
Date DODD# sSN Medicaid ID Assigned ng Cou ding Ty Y 2
6/6/2000 998909 JO0(-XX-68... GREE

6. Double click on individual record to open individual’s
record
7. User will land on Individual front page

Py g Greenecs

Ak Microsoft Dynamics CRM .

IDS ~  Individuals | ~ Sam Dawvis | ~ imaginegal

@ - Hsave @savescloss S CONNECT +  SBASSIGN  eee Al
INDIVIDUAL : INFORMATION
-’ H Date of Birth™ SSN ¥ Assigned SSA
I Sa m DaVIS & 6/6/2000 B XXX-XX-6666 8-
Front Page
Current As Of A 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age A 15yrsomos
Last Name* Davis Full Name Sam Davis
Generation

Phone Information

Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.

Other Phone Type - Other Phone - Other Ext.
Addresses

Additional Demographics

Individual IDs

DODD# 9989909 Medicaid ID Reporting County GREE

8. Start Eligibility Process - Click on the Eligibility
Management Tile from the dropdown arrow next to

individual ‘s name

@ g Greenecs
Create imaginegal

",‘;
ACTIVITIES 'CONNECTIONS RESTRICTIVH

| = AAR-An-wLLL

4 Microsoft Dynamics CRM « IDS v Individuals |«  Sam Davis [K3

Common

B [
DOCUMENTS ESSENTIAL HEALTH

EI.[GIB]I.I'IT MANAGEMENT
| = vrorcuvy

Front Page

Current As Of & 6/15/2015

Email

First Name * Sam Date Of Birth * 6/6/2000
Middle Name: - Age @ 15yrs0mos
Last Name* Davis Full Name Sam Davis
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9. User will land on Eligibility Management View Page—you
can see all the eligibilities done for that individual
10. Add New Eligibility Management

A4 Microsoft Dynamics CRM . # | DS «  Individuals | +  Sam Davis | ~

INDIVIDUAL : INFORMATION

H Date of Birth® SSN
Sam Davis 2 6/6/2000 | 2 XKL 6666

@ ~ 4 ADD NEW ELIGIBILITY MA... (2} ADD EXISTIN PANE > [ RUNREPORT =  see

11. Enter required information on Initial stage to Save
Eligibility management

1. Assessment Reason = select Waiver
2. Request Type = Initial
3. Assigned Evaluator = click on the magnifying and
select the evaluator who will complete the LOC for
this individual. You can assign yourself if you will do it
4, Assessment Date = can be todays or past date —
it’s the date when you got this information from
individual
5. Waiver Type — select the type of waiver you are

applying for
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44 Microsoft Dynamics CRM « # | Higibility Managem. @ create L=

imaginegal

@ -~ HEsavE EHSAVERCLOSE 4 NEW  [g DEACTIVATE  eee

ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Sam Davis) ...

LOC Reason® DODD#
B Waiver & 9989909

Reguest Type®
& Initial

| Tnitial (Active)

Eligibility Info No Primary Verificatior No
GTKYV Scheduled No
GTKYV Information No
e [ -]
N
Eligibility Info
Assessment Reason ™ & Waiver Assigned Eligibility Specialist - INDIVIDUAL DETAILS
Request Type * A Initial
Assigned Evaluator * a Greenecs 3 Full Name Sam Davis
Assessment Date * o GM02015 4 Waiver Type* o5 J— 2985905
(Scheduled/Rescheduled) T— o
LOC Status @ Mot Started Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos
B3 Email
Location for Initial - Age for Assessment § 15
Visit Reporting County * GREE
Location Address {, Telephone
Date of Visit - Proposed Effective - Waiver County
Date Waiver Start Date
Waiver End Date
Individual Waiver
LOC Effective Start @ - LOC Effective End @& - Type
Date Nate IO M
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12. Scroll down on Initial Stage — you are looking for the
Documents Tab to Upload document to SharePoint
1. Click on +new document
2. Click on chose file

B> T e *

3. Select the document you want to upload (has to be
a scanned PDF or image from your desktop) 2
either double click on the document or click on
“Open” once done selecting

4. You will be back on previous screen = Click on OK
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Add a document

Chocse a file

IC:\U sersiyraviponnunatDesktop\LOCA\NICS Process.pd Browse..

Upload files using Windows Explorer instead

W] Overwrite existing files
anfides

Destination Folder i
SLOCS Choose Folder...

Cancel

5. You will another pop up will appear = Name will
be filled for you, you can enter Title and Comments
if you like (not required)

6. Add Section = Select “LOC” from the option set

7. Add Category—> Select the reason for what you are
uploading the document = in this case it should =
LOC —Waiver

8. Check Primary Verification if this is a Primary
Verification document

9. Click OK — User will be back on Initial Stage
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X
9449172 - NICS Process.pdf
EDIT
B8 Bae X
@ D EE Copy
Check  Cancel Paste Delete
In Itern
Commit Clipboard Actions
is her
~
A summary of this resource
Appr nfidentii
Section |
“umenity
Category = Choose Section:
LOC Number | |
LOC status | |
Primary Verification [
LOC Status .
Primary Verification
W
LOC Number
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13. On top of Initial Stage = Check Primary Verification as
YES — This is a manual check for the user to confirm that
user has uploaded the primary verification document to
support this LOC

A Microsoft Dynamics CRM . # | ligibility Managem.. | +

@ - HEsavE [PSAVERCLOSE 4 NEW [ DEACTIVATE e

ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Sam Davis) ... pemiial o Waver 2 5989909

Yawe 4 coobiocodemrmonrei |

Eligihwlilylnfo\ No i Primary Verificatior Yes
GTKYV Scheduled No \

GTKYV Information

Eligibility Info

Assessment Reason* @ Waiver Assigned Eligibility Specialist - INDIVIDUAL DETAILS

Request Type * B Initial

Assigned Evaluator * 0 Greenecs Full Name Sam Davis

Assessmen 1t Date 6/10/2015 Waiver Type 10 DoDD# 9989909

(Scheduled/Rescheduled)

LOC Status @ Notstarted Best way to - Date of Birth 6/6/2000
communicate(Preferred Method) Age 15 yrs 0 mos

-
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14. Move to LOC stage > by clicking on the “Next Stage” and
Create+ on Next Stage

Al Microsoft Dynamics CRM . #t

Eligibility Managem... | -

g Greenecs
imagineqal

@ - Hsav: [Psaveacloss 4 New [ DEACTIVATE

ELIGIBILITY MANAGEMENT : INFORMATION

Eligibility Management -- (Sam Davis) ... S P

& Initial B Waiver & 9989909
Lt

s e Yawe & coobuocoremmuooruom

Higibility Info Mo : v Primary Verificatior Yes
GTKYV Scheduled o i )
GTKYVInformation Mo Norecorasfound _
- T
omvalan P Creste
Eligibility Info  —
Assessment Reason ™ B Waiver -

Assigned Eligibility Spedialist INDIVIDUAL DETAILS

Request Type * A Initial

Assigned Evaluator * g Greenecs Full Name Sam Davis
Assessment Date 6/10/2015 Waiver Type 0 DODD# 9989909
(Scheduled/Rescheduled)

LOC Status B Not Started Best way to - Date of Birth 6/6/2000

15. User will now be on the LOC tool

A4 Microsoft Dynamics CRM «  #% | NewLOC

@ 0 Greenecs
Create imaginegal

@ - HEsavc ESAVESRCLOSE A HOSK'S GUID GETTER

No LOC# yet. will be
assigned on SAVE
LOC : INFORMATION

New LOC

LOC Type Assessment Reason
@ _Initial A Waiver

LOC Status
@ Not Started

al-

/| @ DODD LOC Determination Packst

General
LOC Type 8 Initial Assigned Evaluator @ o Greenecs INDIVIDUAL DETAILS
AssessmentReason @ Waiver
LOC Status Not Started i
) B Not sta Full Name Sam Davis
Waiver T P d Effect - *
aiver Type 0 D'a“‘l;‘m ective Date of Birth 6/6/2000
Date of Assessment  6/15/2015 S i
Medicaid ID
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16. User will view some information that was already
entered before and will have a lock symbol next to it,
which means they are not editable

Mk Microsoft Dynamics CRM « % | NewLOC

@ - Hsave EPSAVEACLOSE F HOSK'S GUID GETTER

LOC : INFORMATION

New LOC
I 8 D000 Lo oceminsionpacet |

LOC Status
@ Not Started

Loc#
a |-

LOC Type Assessment Reason
@ Initial B Waiver

General
LOC Type @ Initial *_ Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS
Assessment Reason @ Waiver 1—
LOC Status B NotStarted Full Name Sam Davis
Waiver Type P d Effecti - .
aiver Type o D’:(l:m ective Date of Birth 6/6/2000
Dateof Assessment  6/15/2015 s ]
Medicaid ID -
Document ts)
Reviewed
Location of L
Assessment
Age Used for 15 h
Assessment o

17. All fields on LOC are REQUIRED to complete LOC
18. Enter the General information on LOC

By Ny g Greenecs
A4 Microsoft Dynamics CRM «  # New LOC @ Create imaginegal

@ - Hsac EPSAVE&CLOSE A HOSKS GUID GETTER

LOC : INFORMATION

N ow LOC LOC Type Assessment Reason LOC Status Loc#
@ Initial & Waiver @ Not Started a -
U
[ S 1 8 000D LoC Deminton ace
General
LOC Type @ Initial ﬁ Assigned Evaluator [ g Greenecs «_ INDIVIDUAL DETAILS
AssessmentReason @ Waiver offfmm
LOC Status @ Not Started Full Name Sam Davis
Waiver Type 10 - Brao‘gosed Effective 6/16/2015 il % v Date of Birth* 762000
Date of Assessment 61572015 Wli— SSN XHNA-XX-6666
Medicaid ID

Document(s) Verification document il mm—
Reviewed

Location of Home i

Assessment

Age Used for 15 di—

Assessmen/ it
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19. Save LOC at any time = LOC# is generated on Save

0 Greenecs

4 Microsoft Dynamics CRM « #t | sam Davis-LOC200.. | ~ imaginegal m

1 B save  ESAVE & CLOSE Q//:c-mr,rs & DEACTIVATE  »»e

q’.

Loc#
@ LOC2000365

LOC : INFORMATION
Assessment Reason

Sam Davis-LOC2000365 N @ [Waver
= I oc e /@ DODD LOC Defermiston fcket ] Nesige

LOC Status
@ Saved

e
General
LOC Type B Initial Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS
Assessment Reason @ Waiver
LOC Status B saved Full Name Sam Davis
W Type* P d Effecti .
aiver Type 10 Df:‘l:mf ective 6/16/2015 Date of Birth 6/6/2000
SSN XXX-XX-6666

Date of Assessment @  6/15/2015

20. Add informant by clicking on the + sign on your right
hand side (this plus button will appear after saving LOC)—>
enter informant’s name and relationship with individual in
the pop up that will appear

LOC : INFORMATION

Sam Davis-LOC2000365

| LOC Type Assessment Reason LOC Status Loc#
@ Initial & Waiver @ Saved @ LOC2000365

} @ DODD LOC Determination Packet

i -]

Location of Home .
Assessment

Age Used for 15

Assessment

Informant Information

Informant(LOC) 1 + E

Informant 4 Relationship =

Na Informant{LOC) records found.

Au Microsoft Dynamics CRM v # | New Informant(LOC) | ~ imagineqal
@® - Hsave [Psavesd
@ - Hsave ESAVEXCLOSE 4 NEw  [8 DEACTIVATE =
LOC : INFORMATION .S A
S am Da\/i 5- l INFORMANT(LOC) *INFORMATION Loc# E
LOC2000365 .0C2000365
' Initial Il I > Next Stage
Individual A Sam Davis

¥ nfomant Mrs. Davis 2 ] m=
Location of Hom ) - -
Assessment Relationship | 3 Mother

Age Used for 15

Assessment

Informant Informat

Informant(LOC) + E
Informant 4 Reationship) =
Mrs. Davis Mother
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LOC : INFORMATION
Assessment Reason LOC Status Loc#

Sam DaVIS_LOC2000365 :Ioi:l{r:l & Waiver @ Saved @ LOC2000365
< i 5D iocvie > o sce

i -]
Location of Home ‘
Assessment
Age Used for 15
Assessment
Informant Information
Informant(LOC) B E
Infermant 4 Relationship -
Mrs. Davis Mother

21. Evaluator will see LOC questions as per Individual’s Age
of Assessment (9 and below or 10 and above)

A Microsoft Dynamics CRM .. g (‘B Create ::i;meqal = m

@ - Hsave  [lsave & close w COMPLETE  [§ DEACTIVATE

LOC : INFORMATICN

Sam Davis-LOC200036%

Loc#
@ LOC2000365

LOC Status
@ Saved

LOC Type Assessment Reason
@ Initial A Waiver

@ DODD LOC Determination Packet - Next Stage

Does the clinician’s verification form indicate the individual has a diagnosed severe, chronic disability?

A

ther than a sole mental health condition?

Does the clinician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or i of mental/physical impairs

v

Does the clinician’s verification form indicate the diagnosed disability was manifested before the age of 227

v

Does the clinician’s verification form indicate the diagnosed disability is likely to continue indefinitely?

Y

2. Areas of Major Life Activity

A Self-care
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22. Answer all questions

@ - HsaveE  EsAvE &CLOsE

W COMPLETE  [§ DEACTIVATE  »o+

LOC : INFORMATION

H ) LOC Type Assessment Reason LOC Status Loc#
Sam DaVISiLOC2000365 a Ini{ral B Waiver @ Saved @ LOC2000365

Ages 10 and above

C. Ages 10 and above

Does the clinician’s verification form indicate the individual has a diagnosed severe, chronic disability?
: Y —

Does the clinician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or ination of tal/physical impair ther than a sole mental health condition?
. R

Does the clinician’s verification form indicate the diagnosed disability was manifested before the age of 22?7
. Y o—

Does the dlinician’s verification form indicate the diagnosed disability is likely to continue indefinitely?
© i df—

2. Areas of Major Life Activity

A. Self-care

- SAVE [ SAVE & CLOSE COMPLETE  [& DEACTIVATE ~ es=
1

LOC : INFORMATION

: ) LOC Type Assessment Reason LOC Status Loc#
Sam DaVIS_I—OCZOOOD65 a Ini;?al B Waiver @ Saved @ LOC2000365

2. Areas of Major Life Activity -

A Self-care

L. The individual s able to cleanse one's body by bathing. showering, sponge bath, or other generally acceptable method. The assessor should not consider the individual's abiliy 1o transfer in/out of the tubyshower or how well the individual cleanses self
during the toileting process. These areas are addressed in other sections.

: ‘With the assistance of another person to complete the task

2. The individual is able to complete oral hygiene (tooth-brushing, denture care, etc.) tasks

The activity must be performed by another person on the individual's behalf ‘

3. The individual is able to perform tasks related to hair care (brushing, styling, etc.)

With the assistance of anather person to complete the task

4. The individual is able to perform nail care tasks (cleaning, trimming, etc.)

----- Plezse selectong - - - - - -
Independently - Completes task safely, consistently, without undue effort, and in a reasonabie amount of tme with
iependently with the use of assistive devices/equipment, including devices/equipment for initial prompting or re
to initizte or assistance to set-up from another person

* With the assistance of anather person to complete the task -

6. The individual is able to apply deodorant

2015
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23. Complete LOC by clicking on the “Complete” button;
once all information on LOC is entered

A Microsoft Dynamics CRM « S >200... @ Create :.fa;meqal

@ - HEsAvE  [JIsAVE& CLOSE WCCI & DEACTIVATE  »==

LOC : INFORMATION

Sam Davis-LOC2000365

Loc#
@ LOC2000365

LOC Status
@ Saved

LOC Type Assessment Reason
@ Initial B Waiver

@ DODD LOC Determination Packet = Next Stage

+ Initial
i -]
General
LOC Type & Initial Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS
Assessment Reason @ Waiver
LOC Status . & Saved Full Name Sam Davis
Waiver Type 0 [P];vll:md Effective 6/16/2015 Date of Birth * 6/6/2000
Date of Assessment @  6/15/2015 55N XXX-XX-6666
Medicaid ID
" N . X g Greenecs
A Microsoft Dynamics CRM « g /is-LOC200... The page at https://imaginegal.crmga.dodd.ohio.gov says: (‘B Create imaginegal m
¢} SAVE SAVE & CLOSE COMPLETE Al fields on LOC will be Read Only after Complete.
Proceed to set to complete?
LOC : INFORMATION
: o) 1son LOC Status Loc#
Sam Davis-LOC2000365 Cancel L o Exczo0mms

i DODD LOC Determination Packet

General

LOC Type @ Initial Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS

Sam Davis-[0C200...

The page at hitps;//imaginegaLl.crmga.dodd.ohio.gov says:

@ -~ HsavE  EPsaveacloss é/’ [COMPLETE  [§ DEACTIVATE  ee This action will take a few moments.

LOC : INFORMATION ) “
Sam Davis-1LOC2000365 A . g

i DODD LOC Determination Packet

Loc#
@A LOC2000365

LOC Status
@ Saved

General

Ohio I Department of
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24. Once LOC is Completed—> LOC becomes read only; user
will see the lock symbol next to all the fields and cannot
edit anything now.

g Greenecs

imaginegal

@ - Hsave  [Jsave & close IQsLBMJ’,ac [8 DEACTIVATE  oss

LOC : INFORMATICN
LOC Type Assessment Reason LOC Status oc#

Sam DaVIS_I—OCZOOOS65 @ Initial A Waiver & Completed @ LOC2000365
>

+ Initial
General
LOC Type 8 |mitial Assigned Evaluator a Greenecs INDIVIDUAL DETAILS
Assessment Reasol B |Waiver
LOC status .
. @ |Completed Full Name Sam Davis
Waiver Type & |o E:gosed Effective 6/16/2015 Date of Birth* 6/6/2000
Date of Assessmerf @ [6/15/2015 SsN POOK XX 6666
Medicaid ID -
Document(s) B |Verification document
Reviewed Cannot edit anything
— onLOC
Location of 8| Home
Assessment
Age Used for "1 843
Assessment

]
imagineqal

@ - Hsave  [lsavesclose p SUBMIT LOC & DEACTIVATE  see

LOC : INFORMATION
LOC Type Assessment Reason LOC Status Loc#

Sa m Da\”57 LOC2OOOS65 @ Initial A Waiver & Completed @& LOC2000365
>

' Initial
&y

Does thg clirfician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or i of ital/physical impain ther than a sole mental health condition?

&y

Does thf clifician’s verification form indicate the diagnosed disability was manifested before the age of 227
| &y
Does th clirfician’s verification form indicate the diagnosed disability is likely to continue indefinitely?

&y

2. Areas of Major Life Activity

A, Self-care

L, The individual is able to cleanse one’s body by bathing, showering, sponge bath, or ather generally acceptable method. The assessar should not consider the individual's ability to transfer in/out of the tub/shower or how wellthe individual cleanses self
during the toileting process. These areas are addressed i other sections.

’m With the assistance of another person to complete the task

2. The individual is able to complete oral hygiene (tooth-brushing, denture care, etc.) tasks

2015
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25. View Score per Section (major life area) after LOC is
Completed

- VE oA NV CLOSE A 2 DEACTIVATE e
@ EISAVE  E{ISAVE&CLOSE g SUBMITLOC [ DEACTIVATE

LOC : INFORMATION

H 2 LOC Type Assessment Reason LOC Status Loc#
Sam DaVIS_LOC2000365 ] Ini{?al B Waiver @ LOC2000365

@ Completed

} @ DODD LOC Determination Packet

Self-care Score

Substantial
Functional
Limitation

Score

B. Receptive and Expressive Language

1. The individual is able to express needs and wants in a manner that is understandable to people who do not know the individual using spoken, written, signed, electronic, or mechanical means

* B With the assistance of another person

2. The individual is able to understand people who communicate through spoken, written, signed, electronic, or mechanical means

© @ The activity must be performed by another person on the individual's behalf

Receptive and Expressive Language Score

Substantial B

Functional
Limitation

Score TR

26. View LOC Summary after LOC is Completed

i Microsoft

@ - HsaveE  [IsAavE&CLOSE = SUEMITLOC & DEACTIVATE  we=

LOC : INFORMATION

Sam Davis-LOC2000365 & It W & Locaoooses

& Completed

LOC Summary (Ages 10 and above) T

1. Does the dlinician’s verification form indicate the individual has a diagnosed severe, chronic disability? av

2. Does the dinician’s verification form indicate the diagnosed disability is attributable to a mental or physical condition or ion of i other than a sole ment: av

health condition?

3. Does the dlinician’s verification form indicate the diagnosed disability was manifested before the age of 227 ay

4. Does the dinician’s verification form indicate the diagnosed disability is likely to continue indefinitely? ay

5. The disability results in substantial functional limitations in at least three of the following areas: ar
- Self-care avy
- Expressive/receptive commu avy
- Learning av
- Mobility avy
- Self-direction avy
- Capacity for independent living av
- Economic self-sufficiency (N/A for individuals below age 16) av -

Ohio I Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

Division of Information Technology Services

2015

i
>
>

—




User Guide for CRM - IDS & LOC 181

27. View LOC LOC Eligible = YES/NO after LOC is Completed

A4 Microsoft Dynamics CRM . # Sam Davis-LOC200... | ~

@ - HsaveE  [Psaves Close = SUBMITLOC (g DEACTIVATE  ses

LOC : INFORMATION

H D) LOC Type Assessment Reason LOC Status Loc#
Sarﬂ DaV|57 LOC2000365 @ Initial & Waiver & Completed A LOC2000385
¥ i - lociadv ) 8 DO0DLOCDiemetonPet | > Nesawe

LOC Total Score

B 7 Substantial Functional Limitation areas were identifiec

IsLOCHigible? @ ¥
Total Score B 130

28. Complete Attestation — 2399 and PICT by clicking on the
attestation record at the bottom of the LOC, under the
Attestation Tab on LOC

Ay Microsoft Dynamics CRM .  #t Sam Davis-LOC200... | «

@ - Hsave  ESAVE & CLOsE == SUBMITLOC & DEACTIVATE  »ee

LOC : INFORMATION

N D} LOC Ty Ass 1t Re LOC Stat ocs
Sam Davis-LOCZ2000365 a Inta W 2 Completed  L0C2000365
— ot D18 0000 ocDeemrton e ] hessue

Attestation/Recommendation ¥
LOC Reason Recommendation Attestation2399  AttestationPICT | AttestationlCF Status 4 Created On
Waiver YES NO NO NO Active 6/15/2015 642 PM

1 Click anywhere here to
open attestation
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29. Attestation will open in a new window =2 check mark
both PICT and 2399 = Click on Save and Close (on the top
of this screen)

g Greenecs

Ais Microsoft Dynamics CRM . #t | sam Davis (6/15/20... | ~ imaginegal

@ -~ Hsave EPsavEaclost [ DEACTIVATE & HOSK'S GUID GETTER
4
ATTESTATIONS/RECOMMENDATIONS ;: INFORMATION

Sam Davis (6/15/2015 6:42 PM) -- Att... & 2 Waiver

Assessor Recommendation

Loc
& Sam Davis-LOC20003¢

Loc#
@ LOC2000365

Based upon a review of the diagnosis and functional assessment information, I recommend that the individual meets criteria for a developmental disabilities level of care.
FRE
Attestations required for HCBS enroliment

I attest to the following by checking the associated box and affixing my electronic signature:
A 2399 has been submitted to the county department of job and family services.
Please attest:

The individual's name has been included on the PICT for waiver enroliment.
Please attest: ¥ 3

1am a person who of to make a ion to the denartmeant ooies ether or not the individual meets the criteria for a developmental disabilities level of care. 1 have completed the required department-

ho coordi performs
approved training for recommending level of care.

= af in user
Electronic Signature [ g Greenecs Electronic signature by logged
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30. Assessor Recommendation will auto populate based on
the result of the LOC and cannot be edited by the
Evaluator. If LOC Eligible = YES, assessor recommendation
will = YES; if LOC Eligible = NO, assessor recommendation
will = NO. Evaluator can view this on the attestation
screen.

Ay Microsoft Dynamics CRM . #t Sam Davis {6/15/20... | v

@ - HSAVE EPSAVESCLOSE [S DEACTIVATE ¥ HOSKSGUIDGETTER  *=+

ATTESTATIONS/RECOMMENDATIONS : INFORMATION

Sam Davis (6/1 5/2015 6:42 PI\ID - Aft,.. ;O§n1;¥ip;l Z°§J’.§TZ," .ﬁam Davis-LOC20003 ;OcLéczooms

Assessor Recommendation

Based upon a review of the diagnosis and functional assessment information, I recommend that the individual meets criteria for a developmental disabilities level of care.

A ves <t

Attestations required for HCBS enroliment

I attest to the following by checking the associated box and affixing my electronic signature:

A 2399 has been submitted to the county department of job and family services.
Please a ttest: L4

The individual's name has been induded on the PICT for waiver enroliment.

m a person who coordinates or performs ions of individuals to make a rec ion to the department as to whether or not the individual meets the criteria for a developmental disabilities level of care. I have completed the required department-
pproved training for recommending level of
Electronic Signature @ g Greenecs

31. Add notes for LOC if needed — this is not required field.
Scroll down at the bottom of the page, you will see LOC
Notes tab below Attestation tab. Click on Notes to enter
“Notes”.

i Microsoft Dynamics CRM +  #% | sam Davis-LOC200... | ~

@ - Hsave [PsavEsCLOSE s SUBMITLOC  [§ DEACTIVATE o+

LOC : INFORMATION

H 0 LOC T As: it Re LOC Stat Loc#
Sam Davis-LOCZ000365 a Ini);rael nﬁl'?i; = 8 (o:w;sleted A LOC2000365

+ Initial ] @ DODD LOC Determination Packet

LOC Notes
NOTES 1
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Enter notes and click on DONE

@ - Hsav: EsavEsclos: = SUBMITLOC @ DEACTIVATE

LOC : INFORMATION
: o) LOC Type Assessment Reason LOC Status Loc#

Sam DaVIS I—OC2000365 @ Initial | @ Waiver @ Completed @ LOC2000365

¥ s D Locpeive) > Next sage
LOC Notes

NOTES Enter your note
Need more assistance in Mobility, %
Please see attached document for details. - ?
@ | atach 3 . Done
No Notes found

Can also attach a document with the notes

@ g Greenecs
Create imaginegal

A Microsoft Dynamics CRM . #% | Sam Davis-LOC200...

@ - Hsave EsavEacLosE = SUEMITLOC & DEACTIVATE

Loc#
@ LOC2000365

LOC Status.

LOC : INFORMATION
LOC Type Assessment Reason
@ Completed

Sam Davis-LOCZ2000365 @ Initial & Waiver
e

LOC Notes

NOTES
N

Dane

@ g Greenecs
Create imaginegal

Ak Microsoft Dynamics CRM . # Sam Davis-LOC200...

@ - HEsavE [JSAVE&CLOSE = SUBMITLOC [ DEACTIVATE

Loc#
@ LOC2000365

LOC Status.

LOC : INFORMATION
LOC Type Assessment Reason
& Completed

Sam Davis-LOC2000365 o boitil a Waiver
; [8 000D LOC Determnatonpociet —————|'> Newsinge

3™ 1OC (Active)

LOC Notes

NOTES
PN

2 Choose File | Provider Access.pdf
- 3 . Done

-

@ Chrysanthemum,jpg
You -
x

Meed more assistance in Mobility.

Please see attached document for details,

You -
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32. Submit LOC to DODD by clicking on the Submit button
available on top of the LOC stage.

Checklist before clicking on submit button:

1) Filled in required information on initial stage

2) Uploaded individual’s primary verification and other
supporting documents to SharePoint

3) Entered all required information on LOC Tool and
answered all questions

4) Added informant

5) View LOC summary from the LOC tool

6) Complete the required attestation for Waiver

7) Add notes for LOC if needed

8) Click on the SUBMIT button

A Microsoft Dynamics CRM . Sam Davis-LOC200... | «

@ - EsavE ) savE& CLOSE

LOC : INFORMATION

Sam Davis-LOC2000365  intta o Waver & Completed & LOC2000365
D[8 DODD LOC Detemratonpociet |
General
LOC Type B Initial Assigned Evaluator @ g Greenecs INDIVIDUAL DETAILS.
Assessmen it Reason B waiver
LOC Status B Completed Full Name Sam Davis
Waiver Type B 0 Eran‘gosed Effective @  6/16/2015 Date of Birth* 762000
Date of Assessment @ 6/15/2015 SSN XAX-XX-6666
- h 1
You have successfully submitted the LOC to DODD; once DODD has -
. . (@l
processed the LOC, you will receive an alert for status updates )
i
and/or approval. _
\ y >
Ohio | Department of
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Waiver NICS (Notification of Individual’s Change in Status)
Waiver County Transfer NICS

1. To access list of individuals in your county = Select
Individual Tile from dropdown arrow next to IDS/iMAGINE

# Active Individuals_v preT—— 5
V| Full Name Date of Birth 4 DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Date Yy o ¢

3. Search for individual by typing name in search box

4. Hit Enter or click on the magnifying glass next to search
box

5. Individual record will show up if individual exist in your
county
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y " N g Greenecs

A Microsoft Dynamics CRM . # IDS +  Individuals | ~ imaginegal H
@~ @EMALAUNK * [RUNREPORT> [ EXPORTTOEXCEL M ADVANCEDFIND  *»
+ Search Results ~ e -sl‘ s
| Full Nama Date of Birth # DODD# sSN Medicaid ID Assigned SSA Reporting County Residence County Funding Type Y o

6. Double click on individual record to open individual’s
record
7. User will land on Individual front page

g Greenecs
imaginegal

Ay Microsoft Dynamics CRM . # | DS «  Individuals | ~  Sam Davis | ~

@ - Hsave [lsavEscloss 5L CONNECT v S ASSIGN  ses al
| INDIVIDUAL : INFORMATION
-~ Sam DaViS Date of Birth™ SSN ¥ Assigned SSA
| L @ 6/6/2000 B XXX-XX-6666 a--
Front Page
Current As Of @ 6/15/2015
Email
First Name * Sam Date Of Birth * 6/6/2000
Middle Name - Age A 15yrsomos
Last Name* Davis Full Name Sam Davis
Generation

Phone Information

Home Phone - Home Ext. - Mobile Phone

Work Phone - Work Ext.

Other Phone Type - Other Phone - Other Ext.
Addresses

Additional Demographics

Individual IDs

8. Look and Click on the NICS Tile from the dropdown arrow
next to individual ‘s name

g Greenecs
Ay Microsoft Dynamics CRM . IDS ~  Individuals | v  Sam Davis [g% @ Create imaginegal H

Process Sessions

< l'"q |'"'I G/_ @*
RESTRICTIVE MEASURES N.. LOC DATE CHANGE INDIVIDUAL TRANSFER RE... BACKGROUND PROCESSES REAL-TIME PROCESSES

ERutopY = AAA-AASUULL -
| | |

Front Page

Current As Of @ 6/15/2015

Email

First Name * Sam Date Of Birth ® 6/6/2000
Middle Name - Age @ 15yrsOmos
Last Name* Davis Full Name Sam Davis

9. User will land on NICS View Page—you can see all the
eligibilities done for that individual
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10. Add New NICS

A Microsoft Dynamics CRM .~ # IDS + Individuals | ~  Sam Davis | v

imagineqal

El
INDIVIDUAL : INFORMATION
H Date of Birth” SSN ¥ Assigned SSA
1 Sam Davis 8 6/6/2000 B XXX-XX-6666 a-
MNICS Associated View v o
@ - 4+ aponewncs ol CHARTPANE - (RRUNREPORT = [ ExPORT NICS
I e Created On b 4 e

11. Add a Name for your NICS
12. Type of NICS = Waiver County Transfer NICS

i l| 44 Microsoft Dynamics CRM . #% | DS~  NICS |~  New NICS @ create imagineqa? =
imaginegal g Greenecs
bft Dynamics CF maginegal

@ - Hsav: [PSAVE&CLOSE  F HOSK'S GUID GETTER

NICS : WAIVER NICS
INDIVIDUAL : INFQ

. - Individual

oy New NICS b
General

Associate Mame* Sam - Waiver County Tranfer 1

Faponewnics ) Type” Q Full Name Sam Davis

Suspension/Restart erBEymen Reporting County GREE
Sending County B . pisenroliment/Withdrawal from Waiver program Waiver County GREE T
Receiving County Change of DODD Waiver DODD# 9989909
Transfer Effective date - SSN 566666666
Individual Waiver 10
Ready to Submit? Type

13. Enter all Required Information
14. SAVE or SAVE and CLOSE at any time

- 2 ) g Greenecs
Ay Microsoft DynamicsCRM . # | DS~ NICS |~  New NICS imaginegal
® -~ [HsavE [PSAVERCLOSE M HOSK'S GUID GETTER
5 %

NICS : WAIVER NICS
I\] EW Iq IC S Iﬂl-ld!;:i:alljavis

General

Name * Sam - Waiver County Tranfer

Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE

Sending County B Greene Waiver County GREE

Receiving County KMOX 3 DODD# 9989909

Transfer Effective date 6/17/2015 4 SSN 566666666
Individual Waiver 10

Ready to Submit? Type
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15. After save — NICS Name will display on top of this NICS
form

- = B g Greenecs
A4 Microsoft Dynamics CRM . # IDS ~ NICS |~  Sam - Waiver Count... | ~ @ Create imaginegal m

@ - HEsavE EPSAVE&CLOSE  F HOSK'S GUID GETTER

MICS : WAIVER NICS
Individual

Sam - Waiver County Tranfer‘ 8 Sam Davis

General

Name* Sam - Waiver County Tranfer *

Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE

Sending County * B Greene Waiver County GREE

Receiving County KMNOX DODD# 9989900

'I:ransier Effective date 6/17/2015 SSN 566666666
Individual Waiver 10

Ready to Submit? s Type

Before SAVE

g Greenecs

A4 Microsoft DynamicsCRM v # | DS+ NICS |~  New NICS @ Create pra—

@ - [Esave EISAVERCLOSE X HOSK'S GUID GETTER

MICS : WAIVER NICS

[\] ew [q IC S h Iﬂll-ldiS‘l:dmuaII:)a\.ris

General
Name * Sam - Waiver County Tranfer *
Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE
Sending County @ Greene Waiver County GREE
Receiving County KNOX DODD# 99890909
Transfer Effective date 6/17/2015 SSN 566666666
Individual Waiver 10
Ready to Submit? Type

16. Once ready to Submit = Check mark the checkbox next
to Submit and click on Save
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g Greenecs
imaginegal

@ Create

A4 Microsoft DynamicsCRM . # | Ips + NICS |~  Sam - Waiver Count... | ~

@ - Hsave EPSAVE&CLOSE  F HOSK'S GUID GETTER

MNICS=—vWAIVER NICS

Sam - Waiver County Tranfer

Individual
B Sam Davis

General

Name* Sam - Waiver County Tranfer

Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE

Sending County B Greene Waiver County GREE

Receiving County KMNOX DODDE 9989909

'[ransler Effective date 6/17/2015 SSN 566666666
Individual Waiver 10

Ready to Submit? s 6

17. NICS Submitted to DODD

. E Greenecs
PR GECARRET TN IRV JIB|)  The page at hitps://imagineqal.crmga.dodd.ohio.gov says: *

@ NICS request has been ' submitted!

MICS : WAIVER NICS

Sam - Waiver Coun_

Type

Individual
B Sam Davis

General
Name * Sam - Waiver County Tranfer
Type* Waiver County Transfers Full Name Sam Davis
Reporting County * GREE
Sending County * @ Greene Waiver County GREE
Receiving County KNOX DODD# 9989909
'I:ransfer Effective date 6/17/2015 SSMN 566666666
Individual Waiver 10

Ready to Submit? !

18. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now
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g Greenecs

4i Microsoft Dynamics CRM . #% | ps~ NICS |~  Sam - Waiver Count... | v imagineqal

@ - Hsave psaveaclose  [§ DEACTIVATE  # HOSK'S GUID GETTER  *=e v @

NICS : WAIVER NICS
Individual

Sam - Waiver County Tranfer @ 5am Davis
General
Name* @ | sam - Waiver County Tranfer
Type* @ | waiver County Transfers Full Name Sam Davis
Reporting County * ‘GREE
Sending County i | Greene Waiver County GREE
Receiving County & |xnox Ready to DODD# 9989909
Transfer Effective dte @ | 6/17/2015 Review for SSN 566666666
DODD Individual Waiver 10
Waiver NICS Status | @ | Ready to Review Type

You successfully submitted a Waiver NICS to DODD

Oh- | Department of
10 Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC 192

Suspension/Restart of Waiver Program NICS
1. Add New NICS

A Microsoft Dynamics CRM .~ # IDS + Individuals | ~  Sam Davis | v

imagineqal

PP imompuaL:NFoRMATION
4-9/\ H Date of Birth* SSN ¥ Assigned ssA.
[ | Sam Davis & 6/6/2000 B XXX-XX-6666 a-
NICS Associated View ~ p
@ - 4+ apoNEwNICs ot CHARTPANE+  [BRUNREPORT = [ EXPORT NICS
e A Created On L 4 o

2. Add a Name for your NICS
3. Select Type of NICS = Suspension/Restart of Waiver
Payment NICS

g Greenecs
imaginegal

A4 Microsoft Dynamics CRM » # IDS ~ NICS | v  New NICS @ Create

@ - HsavE EISAVERCLOSE P HOSK'S GUID GETTER

MICS : WAIVER NICS

I\] Iq IC g Individual

ew — B Sam Davis

General

Name ™ Sam - SUSP 1

Type* Full Name Sam Davis

Waiver County Transfers - "
R ting Count GREE
: Suspension/Restart of Waiver Payment <A | cporine Teny

Reason for Suspension Disenrollment/Withdrawal from Waiver progran Waiver County GREE

PAWS End date Change of DODD Waiver DODD# 9939909

PAWS restart date - SSN 566666666
Individual Waiver 10

1 attest that the Mo Type

individual continues to
meet criteria for Level
of Care

Ready to Submit?

Ohio | Department of

Developmental Disabilities

John R. Kasich, Governor
John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC 193

4. Enter all Required Information
5. SAVE or SAVE and CLOSE at any time

- - g Greenecs
A4 Microsoft DynamicsCRM «  # | IDS v NICS | v New NICS @ Create imagineqal
@ - Hsave  EISAVE & CLOSE & HOSK'S GUID GETTER
1 1
MICS TwAIVER NICS
Iq I\”CS Individual
ew — @ Sam Davis

General

Name* Sam - SUSP

Type * Suspension/Restart of Waiver Payment Full Name Sam Davis

Reporting County * GREE

Reason for Suspension Hospital 3 Waiver County GREE

PAWS End date 6/17/2015 4 DODD# 9989909

PAWS restart date 6/20/2015 5 SSN 566666666

Individual Waiver 10
No

1 attest that the - Type

individual continues to 1. 0 J—

meet criteria for Level

of Care

Ready to Submit?

6. Once ready to Submit - Check mark the checkbox next
to Submit and click on Save

. - g Greenecs
Ay Microsoft DynamicsCRM v # | DS~ NICS |« Sam-SUSP | « @ Create e m
@ - HsavE EPSAVE&CLOSE A HOSK'S GUID GETTER
9

MNICS TwAIVER NICS

S a TTW - S U S P :d!;:i:alli)avis

General

Name* Sam - SUSP

Type* Suspension/Restart of Waiver Payment Full Name Sam Davis
Reporting County * GREE

Rveason for Suspension Haospital Waiver County GREE

PAWS End date 6/17/2015 DODD# 9989909

PAWS restart date 6/20/2015 SSN 566666666
Individual Waiver 0

Tattest that the Yes Type

individual continues to
meet criteria for Level
of Care

Ready to Submit? T 8
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7. NICS Submitted to DODD
PRI GERLARET eIV AV I The page at https;//imaginegal.crmga.dodd.ohio.gov says: * m
Fre

NICS request has been ' submitted!

NICS : WAIVER NICS “
Sam - SUSP k

Individual
B Sam Davis

General

Name* Sam - SUSP

Type* Suspension/Restart of Waiver Payment Full Name Sam Davis
Reporting County * GREE

Reason for Suspension Hospital Waiver County GREE

PAWS End date 6/17/2015 DODD# 9989909

PAWS restart date 6/20/2015 55N 566666666
Individual Waiver 10

Lattest that the Yes Type

individual continues to
meet criteria for Level
of Care

Ready to Submit? et

8. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now
You successfully submitted a Waiver NICS to DODD.
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Disenrollment/Withdrawal Waiver Program NICS
1. Add New NICS

A Microsoft Dynamics CRM .~ # IDS + Individuals | ~  Sam Davis | v

INDIVIDUAL : INFORMATION
v H Date of Birth* SSN ¥ Assigned ssA
| | S a rﬂ D a VI S & 6/6/2000 B XXX-XX-6666 a-—-
MNICS Associated View v 2
@ - 4 aooNEwNICS alf CHARTPANE » [ RUNREPORT = [ EXPORT NICS
e A Created On h 4 o

2. Add a Name for your NICS
3. Select Type of NICS = Disenrollment/Withdrawal from
Waiver Program

R R Greenecs
A Microsoft Dynamics CRM . # DS ~ NICS |~  New NICS @ Create g&n m

imaginegal

@ - HsAvE EPSAVE&CLOSE & HOSK'S GUID GETTER

MICS : WAIVER NICS

I\] ew [\] IC S IﬂmiS‘:dmuallDavis

General
Name * Sam- DISE 1
Type* o Full Name Sam Davis
Waiver County Transfers _ .
Reporting C GREE
. Suspension/Restart of Waiver Payment eporting County
E‘:T:dm”mfn“ Disenrcliment/Withdrawal from Waiver program e _ Waiver County GREE
ithdrawal reason - -
Change of DODD Waiver
PAWS last date of bopD# 9989909
waiver payments SSN 566666666
Print consent form for disenrollment sisnature Individual Waiver 10
1 attest to all Type

signatures for
disenroliment have
been obtained and on
file.

1 attest to supporting
documentation

Ready to Submit?

Supporting Documents

4. Enter all Required Information
5. Save at any time
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- - g Greenecs
A4 Microsoft DynamicsCRM . # | DS+ NICS |~  Sam-DISE | « @ Create el
® - HbAvE [PSAVE&CLOSE A HOSK'S GUID GETTER
1 1

MNICS : WAIVER NICS

S a TTW - DI S E :d;‘:::all)avis

General

Name™* Sam- DISE

Type * Disenrollment/Withdrawal from Waiver program Full Name Sam Davis
Reporting County * GREE

Disenrollment/ Incarceration 3 Waiver County GREE

Withdrawal reason .

PAWS last date of 6/17/2015 4 boDD# 9389309

waiver payments SSN 566666666

Print consent form for disenrollment sionature Individual Waiver 0
Tattest to all ) ] Type

signatures for

disenrollment have

been obtained and on

file.

1 attest to supporting e 6
documentation

Ready to Submit?

6. Click on the “Print consent form for disenrolilment
signature” to open the consent form

- - g Greenecs
A4 Microsoft DynamicsCRM . # | DS+ NICS |~  Sam-DISE | « @ Create el

@ - HbavE [PsavE&CLOSE & HOSK'S GUID GETTER
NICS : WAIVER NICS

S a TTW - DI S E :d;‘:::all)avis

General

Name™* Sam- DISE

Type * Disenrollment/Withdrawal from Waiver program Full Name Sam Davis
Reporting County * GREE

Disenrollment/ Incarceration Waiver County GREE

Withdrawal reason .

PAWS last date of 6/17/2015 boDD# 9389309

waiver payments SSN 566666666

Print consent form for disenrollment sisnature Individual Waiver 0
S o 3 TYDE
signatures for

disenrollment have
been obtained and on
file.

1 attest to supporting
documentation

Ready to Submit?

7. Print and fill the form
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John L. Martin, Director

«( July 1, 2015

Division of Information Technology Services



User Guide for CRM - IDS & LOC

NICS: Sam- DISE- Micros x 7 i Report Viewer: Disenrollr X Lol =7
p
c #® ' Qg =

[0 Other bookmark

Opens the report in
new tab

Click here to
save consent to
your machine

@saio

4§ ot1 ¥ Pk @ find | N L7

DODD Home and Communiry-Based Services (HCBS) Disenrollment and Withdrawal of
‘Waiver Application Consent Form

Individual and /or legal guardian has made an informed choice for HCBS waiver
disenrollment or withdrawal of waiver application.

Individual or guardian signatures are required for all voluntary disenroliments and
voluntary withdrawals of an initial application. including a change of waiver.

Individual or guardian signatures are strongly recommended for all other disenrollment
reasomns.

Supporting documentation must accompany the signed consent form
Signatures Required Below

I, Sam Davis/. . lindividual, or legal guardian), do hereby
request the Chio Department of Developmental Disabilities to discontinue the enroliment or the
pursuit of enroliment as noted above in this document.

IndividualiGuardian Signature Signature Date

Completed by Date

8. Upload a scanned copy of this consent form to Sharepoint

from the Supporting Document tab on this NICS form.

9. Once ready to Submit - Check mark the checkbox next
to Submit and click on Save

10. NICS Submitted to DODD

- g Greenecs
f | DS+ NS |v  Sam-DISE | v e
@~ HsavE [PSAVE& CLOSE [ DEACTIVATE & HOSK'S GUID GETTER ===
® 2

NICSTWAIVER NICS

S am- DIS E Iﬂ“ﬂIS‘I,:;umuaIIZ)a\.ris

General

Name * Sam- DISE
Type* Disenrollment/Withdrawal from Waiver pregram Full Name Sam Davis
Reporting County * GREE
Di it/ Inca i Waiver County GREE
Withdrawal reason
. DODD# 9989909
PAWS last date of 6/17/2015 SSN 566666666
waiver payments
= Individual Waiver 10
Type

Print consent form for disenrollment signature
1attest to all W
signatures for
disenrollment have
been obtained and on

file.

1attest to supporting W
documentation

Ready to Submit? & 7
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11. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now

Ay Microsoft Dynamics CRM «  # | IDS + NICS |~  Sam- DISE | ~ @D create nageqal

@ - Hsave [lsAvEacloss [ DEACTIVATE & HOSK'S GUID GETTER === * al

NICS : WAIVER NICS

S alm- DIS E Iﬂndisv::':alz)avis

General

Name* & |sam- DISE

Type* @ |Disenroliment/Withdrawal from Waiver program Full Name Sam Davis
Reporting County * GREE

Disenrollment/ @ |Incarceration Waiver County GREE

Withdrawal reason DoDDE 9989909

PAWS last date of & |es17/2015

waiver payments SSN 566666666

Print consent form for disenrollment signature Individual Waiver 0
Iattest to all Type

signatures for
disenrollment have
been obtained and on

file. Submitted NICS
I attest to supporting B
documentation 1S Ready to

Review for DODD
Waiver NICS Status E Ready to Review

You successfully submitted a Waiver NICS to DODD
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Change of DODD Waiver NICS
1. Add New NICS

A Microsoft Dynamics CRM .~ # IDS + Individuals | ~  Sam Davis | v

al
‘.f_\l INDIVIDUAL : INFORMATION
[“Ysam Davis Thoosss |87
MNICS Associated View v 2
@ - 4 aooNEwNICS alf CHARTPANE » [ RUNREPORT = [ EXPORT NICS
e A Created On h 4 o

2. Add a Name for your NICS
3. Select Type of NICS = Change of DODD Waiver NICS

. . Ak Microsoft Dynamics CRM v v  —— o
A4 Microsoft Dynamics CF & DS tew NICS SIE=E S ne T.g;m

@ - EsAvE [ISAVE&CLOSE A HOSK'S GUID GETTER
al
- NICS : WAIVER NICS
Y| INDIVIDUAL: INFQ N NICS Indiiduat
A ew .
[ 1 3 - & Sam Davis signed SSA
|~ 15am D3 Sam Davs E
General
MNICS Associate Name* Sam - Waiver Change | o
@ - +aoonswncs dff  Tyee” T Full Name Sam Davis
Reporting County* GREE
New Waiver Type Waiver County GREE Y @
Proposed DODD# 9989909
Disenroliment date
Proposed Waiver - SSH 566666666
begin date Individual Waiver 0
Type
Iattest that the No
individual continues to
meet criteria for Level
of Care
Ready to Submit?

4. Enter all Required Information
5. Save at any time
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Select new waiver type

. - g Greenecs
Ay Microsoft DynamicsCRM v # | IDS~ NICS | v  NewNICS @ Create p——

@ - Hsave ENSAVE&CLOSE & HOSK'S GUID GETTER
NICS : WAIVER NICS
I\] eW I\] IC S Iﬂnd!IS:::aIIDavis

General

MName * Sam - Waiver Change

Type* Change of DODD Waiver Full Name Sam Davis
Reporting County * GREE

New Waiver Type Waiver County GREE

Proposed ' - DODD# 9989909

Disenroliment date TeD

SELF
Proposed Waiver SSH 366666666
begin date Individual Waiver o
Type
1 attest that the Yes

individual continues to
meet criteria for Level
of Care

Ready to Submit?

Enter other information

- - g Greenecs
A4 Microsoft Dynamics CRM «  #t IDS ~ NICS | v~ New NICS @ Create —
® -~ HSAVE EPSAVERCLOSE A HOSK'S GUID GETTER
© ©

NICS : WAIVER NICS
I\] ew [\] IC S Iﬂnd!IS:‘::allDavis

General

Name* Sam - Waiver Change
Type* Change of DODD Waiver Full Name Sam Davis
Reporting County * GREE
New Waiver Type L1 Waiver County GREE
Proposed 6/17/2015 3 DODD# 9989909
Disenroliment date
Proposed Waiver 6/18/2015 4 SSN 566666666
begin date Individual Waiver e}
Type
1 attest that the Yes 5

individual continues to
meet criteria for Level
of Care

Ready to Submit?

6. Once ready to Submit = Check mark the checkbox next
to Submit and click on Save
7. NICS Submitted to DODD
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- 2 B g Greenecs
Ay Microsoft DynamicsCRM ~  # | IDS v NICS |~  Sam - Waiver Change | v @ Create p—
@ b H save [:]'] SAVE & CLOSE -\ DEACTIVATE  / HOSK'S GUID GETTER
] %
MICS : WAIVER NICS
S _ \'.f\‘/ . C h Individual
arh a|Ver ange & Sam Davis
General
Name * Sam - Waiver Change
Type* Change of DODD Waiver Full Name Sam Davis
Reporting County * GREE
Mew Waiver Type L1 Waiver County GREE
Proposed 6/17/2015 DODD# 9989909
Disenroliment date
* 55N 566666666
Proposed Waiver 6/18/2015 Individual Waiver 0
begin date Type
1 attest that the Yes

individual continues to
meet criteria for Level
of Care

Ready to Submit? v 7

8. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now

- = B g Greenecs
Ay Microsoft DynamicsCRM «  # | DS v  NICS | v Sam - Waiver Change | v @ create m

imaginegal

@ - Hsave EVsSAVE&CLOSE [ DEACTIVATE & HOSK'S GUID GETTER

MICS : WAIVER MNICS

Individual

Sam - Waiver Change 8 Sam Davis

General

Name * & | sam - Waiver Change

Type* B | change of DODD Waiver Full Name Sam Davis
Reporting County * GREE

Mew Waiver Type [*} &1 Waiver County GREE

Proposed & | 6/17/2015 DODD# 9989909

Disenroliment date
SSN 566666666

Proposed Waiver & | 6/18/2015

begin date B H Individual Waiver (o]
Submitted NI_CS is Troe

1 attest that the & | Yes Ready to Review for

individual continues fo DODD

meet criteria for Levd
of Care
Waiver NICS Status [ | Ready to Review

You successfully submitted a Waiver NICS to DODD
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ICF to Waiver NICS

1. Add New NICS

i Microsoft Dynamics CRM ~ # | IDS v Individuals | v Sam Davis | ~ B

£l

INDIVIDUAL : INFORMATION
v H Date of Birth* SSN ¥ Assigned ssA
| | Sa rﬂ DaVIS & 6/6/2000 B XXX-XX-6666 a-—-
MNICS Associated View v 2
@ - 4 aooNEwNICS alf CHARTPANE » [ RUNREPORT = [ EXPORT NICS
e A Created On h 4 o

2. Add a Name for your NICS

3. Select Type of NICS = ICF to Waiver
4. Enter all Required Information

5. Save at any time

- - g Greenecs
A Microsoft Dynamics CRM . # IDS ~ NICS |+ New NICS @ Create P —

® - HEsave ESAVE & CLOSE & HOSK'S GUID GETTER

NICS : WAIVER NICS
I\] eW I\] I C S Iﬂ“dIS‘II::jmualli)a\.ris

General

Name* ICF to Waiver NICS 1

Type* ICF to Waiver . 2 Full Name Sam Davis

Reporting County GREE

Current Facility ICF/ID 3 Waiver County

T

')rpe DODD# 9939909
Proposed discharge 6/15/2015 4 SSN 566666666
date

. Individual Waiver

New Waiver Type* 10 5 Type

Proposed Waiver 6/16/2015 6

begin date

1 attest that the B MNo

individual continues to
meet criteria for Level
of Care

Ready to Submit? v 7
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6. Once ready to Submit = Check mark the checkbox next
to Submit and click on Save

7. NICS Submitted to DODD

8. All fields on NICS will be read only; user will see the lock
symbol next to all the fields and cannot edit anything now
You successfully submitted a Waiver NICS to DODD.

Submitted NICS View

Ay Microsoft Dynamics CRM . #% | DS «~  Individuals | ~  Sam Davis | ~

INCIVIDUAL : INFORMATION
Date of Birth® SSN ?Ass\gned SSA

Sam Davis 8 6/6/2000 B XOX-XX-6666 8-

NICS Associated View ¥ fe

@ + = ADDNEWMNICS  + ACTIVATE & DEACTIVATE € EMAILALINK  sss

v Name 4 Crested On List of sgb!-nit_te_d NICS .
for this individual

&

Sam - SUSP 6/17/2015 2559 PM

~ Sam - Waiver Change 6/17/2015 8:20 PM
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Waiver Redeterminations for LOC

1. Select the Waiver LOC Redet Tile from the dropdown arrow
next to Microsoft Dynamics CRM.

PPN ORI CW # | DS .« Individuals | v Ebgibility Managem... | v

0’ o
SETTINGS PORTALS REVIEW DATA SYSTEM

WAIVER LOC REDET

2. You will see WMS iframe in CRM - Pull up all the redets due
for your county

4 Microsoft Dynamics CRM v #% | WAIVER LOC REDET v  Dashboards | v

0 You need to assign security roles to new users  Click to see  list of users who need Microsoft Dynamics CRM Security Roles.  Assign Roles

@ - FEpSAVEAS ELNEW & REFRESHALL  Jf ADVANCED FIND

Waiver LOC Redet ~

Section

i#-] CLIENT SEARCH

Pending Redeterminations Due (By County)

O Search Criteria

Iﬁlil

g LoeLEoc LS First Name: é Last Name: \—]
. DODD # ] SSN: ]
i . -- Select --
Water County 008 E—
SHOW ALL

=-§ REPORTS

i Redet Status: County Board Awaiting Attestation

I Waiver/Client Information tggz

| * Patient-Liability Report History =

i~ Waiver Count Report

L Support Broker

3. List of individuals whose redets are due will show up
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Waiver LOC Redet ~

Pending Redeterminations Due (By County)

First Name: Last Name:
DODD # SSN.
Waiver County: FAIRFIELD v DOB:

| Search Clear

%
>

it

g 2 & &
8 8 8
nom oo

"
+
{

8
g
g

LN O

EEEEE

Page 10f 1
First Previous 1 Next Last

40 records found. .| SUBMIT

4. Check mark the box next to the Individual’s name (same as
current WMS Process) to select the redet you want to
submit.

Note: You are submitting redets in WMS by accessing WMS
from CRM. The functionality is same as current. You have to
be an evaluator to submit redets from new LOC system.

Note: If individual does not have a valid LOC in CRM, the LOC
status will be “None” and user will not be able to select that
individual to submit a redet. LOC status should be “LOC
Enrolled” to submit a redet.
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<

Waiver LOC Redet

Section

Pending Redeterminations Due (By County)

~
B Search Criteria
] FistName ' ) Lastame \
S i — t |
Waiver County. [FAIRFIELD v DOB
Redet Status: | County Board Awaiting Attestation bk

Waiver/Client Information
Patient-Liability Report [ seach | Ciear
Waiver Count Report

Redetermination

Support Broker 201 Eit LOGEwid
ENRL LOC Enolied
ENRL LOC Enrolied
,/ 1 ENRL LOC Encolied
0O ENRL LOC Enolied
ENRL LOC Enrolied
E ENRL LOC Enolied
ENRL LOC Enrolled
v
1 ENRL LOC Enolied
Page 1 of 1
First Previous 1 Next Last
escch tene. 2262 saconds 40 records found. [ SUBMIT |

5. Click on Submit to submit redets

Waiver LOC Redet ~

Section

Pending Redeterminations Due (By County)

~
8 Search Criteria
| PICT ADMINISTRATION | s T ]
o First Name ] Last Name: [
| — | |
Waiver County [FAIRFIELD v DOB [
Redet Status: | County Board Awaiting Attestation v

|- waiver/Client Information

|- patient-Liability Report [ seach | Ciear

|~ Waiver Count Report

|- Redetermination

Support Broker v 7201 ENRL LOC Envolled
v ENRL LOC Enrolied

ENRL LOC Enrolied

= 1 ENRL LOC Enolied

0 ENRL LOC Enrolied

ENRL LOC Enrolied

B ENRL LOC Enrolied

ENRL LOC Enrolled

v
ENRL LOC Enrolied

Page 1of 1
First Previous 1 Next Last

n
i
o
(@}

i
>
>

—

Ohio Department of
Developmental Disabilities
John R. Kasich, Governor
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6. Click OK

Waiver LOC Redet ~

Section

__ Redet Confirmation x (By County)
ear iteria Conf -
y L= — Ll This i lowing individuals
¢
5
. ation
ot
4 LOC Stabus
i [OC Envolled
a / oK Cancel OC Enroled
Vv A ENRL LOC Envolled
M OC Enrolied
LLLLL woled
LOC Envolled
LLLLL wated
LLLLLL rolled
v
LLLLL wolled

40 records found. | SUBMIT

You have successfully submitted redets to DODD. Once DODD
approves the redets, LOC effective and LOC end dates will be
updated on individuals’ packets.
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