Abilities for IDS CREATE/ CUSTOMER GUIDE IN CRM
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Login
1. Open Your Browser (internet explorer or chrome)

2. Enter your User Name and Password
(Role: Customer Guide)

Ohio | Resmes

Login for County Boards, Providers, and DODD Central Office

Please do not bookmark this page or add this page to your favorites. This
page will not work as a bookmark or a favorite.

Type your user name and password

name | [ cgc

Sign In
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Dashboard
3. Once the user has logged in they will be taken to the

Customer Guide Dashboard

[E=S = =

¥

Q¢ el
File Edit View

Aig Microsoft Dynamics CRM « #t | DS v Dashboards | «
I

@ - E»SAVEAS 2% NEW SET AS DEFAULT & REFRESH ALL e

& Convert [ Select

|SSA Caseload View ~

[=] ~
Search for records o
Full Name Date of Birth & DODD# SSN Medicaid ID Assigned SSA | Reporting County  Residence County | Dateof Death  Termination Dat.
My Alerts v My Alerts ¥
Search for records o
P b Individual ~ Regarc ding Assigned SSA ¢ Due D:
v

4. If you don’t see the SSA Caseload View:

a) Click on the dropdown arrow next to the currently
selected view.

b) Click on the view associated with the role you would like
to open (ex. SSA Caseload view).

c) Once selected from the view selector dropdown the SSA
Caseload View will be visible.
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Q https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 LO~ac || 1% Dashboards: County Transf...

File Edit View Favorites Tools Help

Aig Microsoft Dynamics CRM v #% | IDS v Dashboards

@ - E» SAVEAS 2% NEW ™ SETASDEFAULT & REFRESHALL  »ss

County Transfers

Billing Specialist Dashboard

Budget Support Specialist Financial Dashboard

County Transfers D
Customer Service Representative Social Dashboa... it... Request Date Created By Created On
Download XML File

Eligibility Specialist Dashboard

Evaluator Dashboard

Financial Approval Dashboard

Group Manager - Review Statistics

Group Manager Dashboard

LOC Analysis Dashboard

Marketing Social Dashboard

Microsoft Dynamics CRM Social Overview

My Feedback Notes Dashboard

QA3 Dashboard

QA Case Motes Dashboard

Recently Modified Records

Reviewer Dashboard

Sales Activity Social Dashboard

Sales Dashboard 5

Sample Dashboard View
SSA Caseload View st... Request Date Created By Created On

SSA Supervisor/Director Caseload View

Waiver LOC Redet
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d) Finally, click on “Set as Default” on top of this dashboard
page if you wish to pin this as your Home landing page.

Q' . _ | @ https://imagine.uatapps.dodd.ohio.gov/main.aspx#461646143 D~ac H (& Dashboards: SSA Caseload ..

File Edit View Favorites Tools Help

Ay Microsoft Dynamics CRM « % | DS v Dashboards | ~

@ b E» SAVE AS  B% NEW | ™ SET AS DEFAULT | & REFRESHALL  »»»

SSA Caseload View ~

Search for records 0

Full Name Date of Birth & = DODD# SSN Medicaid ID Assigned 55A Reporting County Residence County D

Access Individual
5. To access list of individuals in your county:

a) Scroll over the IDS icon to display all of the tiles
(entities) under the IDS application. Click the
INDIVIDUALS tile.
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@ https://imagine.uatapps.dodd.ohio.gov/main.ospx#5d:

R-ac

@ Dashboards: County Transf..

File Edit View

My Work

m&E

DASHBOARDS

Favorites

Tools  Help

ITR - Pending State v

Search for records

Individual

Original County

Dashboards

INTRODUCTION

County Request... Request Date

Created By

-

INDIVIDUALS

Created On

Cuyahoga CG
imagine

@ Create

CALENDAR

DODD APPLICATIONS

b) You will now be presented with Active Individuals view

that will list all active individuals in your county.

@ https//imaginc.uatapps.dodd.ohio.gov/main.aspx 401641793

R-ac || & Individuals Active Individu,

File Edit View

Microsoft

Favorites

Tools  Help

S v ndividuals

Cuyahoga CG
imagine

@ -

D copvALNK | ~

&3 EMAILALINK | ~

[¥) RUN REPORT ~

| Active Individuals ~

+ Full Name

Date of Birth

DODD#

[ EXPORT TO EXCEL

Medicaid ID

Assigned SSA

Reporting County

Residence County
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Search Individual
6. Follow these steps to Individual Search

a) Search for individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#4.

Note: As a Customer Guide you have the ability to
search all individuals across 88 counties.

b) Hit Enter or click on the magnifying glass to search
c)Individual record(s) will be displayed if an individual
exists in any of the 88 counties.
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i

id.ohio.gov/main.asp

)| @ nitps://imagine.uatapps 793 £ - @ 0| @ Inchiduals Active Inchvidu ‘ |

File FEdit View Favorites Tools Help & Convert ~

Cuyahoga €6
Microsoft o

@ - DICOPYALNK ~+ 3 EMAILALINK | ~ RUNREPORT = [ EXPORTTOEXCEL  »»+

+ Active Individuals ~ x0

v FullName Dateof Birth & | DODD# SN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat... Y & ¢
cuva cuva o 22

o
cuva cuva &
CUYA cuva
cuva cuva
cuvA cuva
CUYA CUvA
cuva cuva
cuva cuvA 1
CUYA cuva
cuvA cuvA
cuva cuva
cuvA cuva
CUYA cuva
cuvA cuvA
cuvA cuva v
1-50 of 5000+ (0 selected) Page 1 b
Al # A B c o E F G H 1 ) K L M N o P Q R s T u v w X Y z
https://imagine.uatapps.dodd.chio.gov/main.asp: 41793 L-ac H & Individuals Active Individu ‘ |

File Edit View Favorites Tools Help

@ - DICOPYAUNK + e EMAILALNK ~+ [JRUNREPORT~ [ EXPORTTOEXCEL e«

+ Search Results xp
v | Full Name Date of 8irth & | DODD# SsN Medicaid ID Assigned SSA Reporting Residence Funding T Y ¢ ¢
Note: The Search Results View
I:I searches individuals across all 9
— counties. 5
7]

ASHT ASHT
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Start Individual Create Process
7. Follow these steps to Create New Individual

a) Select the INTRODUCTION Tile from dropdown arrow
next to IDS.

e\\:>\‘@ https://imagine uatapps.dodd.chio.gow/main aspx#401641793 p-a 0”@Indlvldua\sAdwalndlvldu..‘ ‘ |

File Edit View Favorites Tools Help I

A4 Microsoft Dynamics CRM ~  #  [SGE ndividuals | ~
My Work
v

mE =3 =
uz N HE; ! . 9 e .
DASHBOARDS ACTIVITIES INTRODUCTION INDIVIDUALS NICS CALENDAR
v Full Name Date of Birth & | DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Funding Type
Cu¥A cuvA
ASHT ASHT
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b) The All Introductions View displays introductions from
the county of the Customer Guide only.

Q‘ 3 “ & https://imagine.uatapps.dodd.ohio.gov/main.aspx#957370253 P-acd H & Introductions All Introducti... ‘ |

File Edit View Favorites Tools Help

A4 Microsoft Dynamics CRM v % | IDS v Introduction | v

@~ +nNew [ COPYALNK v @ EMAILALINK v  [¥] RUN REPORT v

+ All Introductions v

v/ First Name M Last Name Date Of Birth DODD Number SSN Medicaid ID Reporting County

CUYA
CUYA
CUYA
CUYA

The All Introductions View displays CUYA

the records from the county of the
Customer Guide only.

CUYA
r

J CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

CUYA

1 - 50 of 5000+ (0 selected)

All # A B c D E F G H I J K L M N o P Q
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Create Introduction
8. Follow these steps to Create Introduction

a) Click on the + NEW button on the left top corner of
the Introduction page to create a new introduction

a ‘3 hitps://imagine.uatapps dedd.ohio.gov/main aspx2057370253 P-ac H & Introductions All Introducti. ‘ ‘ i
5 tes Tools  Hel

A4 Microsoft Dynamics CRM ~  #t | IDS v Introduction | »

I
@-E COPYALINK | = &3 EMAILALINK + [ RUNREPORT~  =ee

= All Introd&tions ©

search for records L
v ~ 1 Birth dicaid ing C Y o
~
CUvA
cuva
cuva
v
1 - 50 of 5000+ (0 selected) Page 1 b
Al * A B c D E 3 G H 1 ) K L M N 0 P Q

a) Enter the General introduction information like First
Name, Last Name, Date of Birth, Reporting County,
Resident County and SSN and/or Reason for No SSN.

Note: Required fields are denoted with a red (*).

Page
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===
Q- )| @ https://imagine wotapps.dodd.ohio.gov/main.aspr42775240 0+ @ ¢ ][ @ itroduction: New Introduc... ‘ ‘ i ve 683
Fle Edt View Favoites Tools He x @convert ~ &
. . a
Ais Microsoft Dynamics CRM « | IDS v Introduction | ~  New Introduction

INTRODUCTION : INFORMATION

New Introduction

4/20/1978

eeeeee

Medicaid ID - Reporting County * cuva SSN
DODD Number a - Resident County * CuYA

Waiver Type * - Category

Note: If you try to Save the record without entering a

SSN you will be prompted to provide a reason for not
entering one.

S5N --

Reason For No SSN* ]

Not US Citizen A
Mewborn - Pending 55N LV
Amish
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g(‘ )| @ nttps//imagine.uatapps.dodd.ohio.gov/mainasps¥142779240 £ - @ & @ Introduction: Jonathan Cau ‘ | A AN
File Edt View Favoritess Tools Hel

Ais Microsoft Dynamics CRM ~  # | IDS v Introduction | v

@ - HESAVE  [3'SAVE & CLOSE ﬂ CREATEINDIVIDUAL & CONNECT | v =ee

INTRODUCTION : INFORMATION

Jonathan Caulkins

Individual

Existing Contact?

Existing Account?

ase Timefram

General R
Date Of Birth * 4/20/1978
First Name * Jonathan Age B 37y
Middle Name Gend
LastName®*  Caulins
Generation
Medicaid ID = Reporting County * cuvaA SSN
DODD Number a - Resident County * cuvaA
Waiver Type " Category - Reason For No SSN* Not US Citizen
v
Open H

Create Individual
9. Follow these steps to Create Individual in IDS
a) Once the new Introduction record has been created, the
the CREATE INDIVIDUAL button will appear at the top of

the page:

Page
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o lf& ==l
(E0)[@ hitpsfimagine.uatapps dodd.ohio.gov/main aspi¥142779240 £~ @& ¢ |[ @ iiroduction: Jonathen Cau... ‘ ‘ AN
% @Convert ~ FHSelect

File Edit View Favorites Tools Help

Ay Microsoft Dynamics CRM «  #t | DS «  Introduction | v Jonathan Caulkins | v

@ - HESAvE  [3!SAVE & CLOSE ﬁ CREATEINDIVIDUAL |3 CONNECT | »  #ss

INTRODUCTION : INFORMATION
Jonathan Caulkins \

Estimated Budget Capture Summary

Individual

Existing Contact?

Existing Account? Purchase Process

Purchase Timefram Identify Decision

General a)
Date of Contact Person Making Initial - Date Of Birth* 4/20/1978
Contact/Organizati
First Name * Jonathan Previous Name of Person or - Age B 37y
Maiden Nam
Middle Name - Preferred Name to be Called - Gender
Last Name™* Caulkins Guardian Name
Generation - Guardian Type
Medicaid ID = Reporting County* CUYA SSN
DODD Number a - Resident County * CUYA
Waiver Type * - Category - Reason For No SSN * Mot US Citizen
v
Open 2]

b) Click the CREATE INDIVIDUAL button at the top of the
page to promote the introduction to an individual.
Once you click the CREATE INDIVIDUAL button a screen
will pop up alerting the user that the “Individual
creation triggered”. Close the pop up and wait for a
minute to allow the individual create process to run.

Individual creation triggered, Please check the details of the individual

Page
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c) Alternatively, if potential duplicates are found — ex.

individuals having the same First name, Last name, Date

of Birth, Medicaid and SSN - you can still create the new

individual by attesting to the new individual create. The

same six duplicate rules that exist in IDS today have

been replicated in CRM.

x
snhow| 10 W entries Search:
DODD _
—Lmor hMessage
MName Mumber DoB S5M Med Mumn Created On Funding Type
4, Duplicate
First Mame and
Last M
Jonathan UL (5T Lm2qing, EasDu aIi:'alie
: 99858481 04:00:00 EDT null null 15:49:43 EDT undefined -
Caulkins First 3 Letter of
1978 2015
first name and

first 5 letter of
last name

Showing 1to 1 of 1entries

D | attest, to my best knowledge, no one listed above is the same person | am trying to add.

Previous Mext

Note: The system will not allow you to create the new
individual in the case where either a Medicaid or SSN

already exists.

Page
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d) To attest simply check the attestation checkbox, click on
the Create Individual button. The pop up will now read,
“Individual Creation triggered”. Close the pop up and
wait for a minute to allow the individual create process
to run. Go to the individual search page to locate your

newly created individual.

snow| 10 W |[entries Search:

MName poDD DOB 55N Med MNurn Created On Funding Type Error Message
MNumber
4, Duplicate
First Mame and
Last M
Jonathan UL E e Eai)u ali:al:e
3 99854581 04:00:00 EDT null null 15:49:43 EDT undefined - up
Caulkins First 3 Letter of
1978 2015
first name and

first 5 letter of
lzst name

Previous MNext

Showwf 1 entries

E| attest, to my best knowledge, no one listed above is the same perscen | am ftrying to add.

AN

Create Individual

Page
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—> [x°
|

Show entries Search: |

Name Numb[:r DOB SSN Med MNum Created On Funding Type Emor Message
4, Duplicate
First Name and
Last Mi
Jonathan UL 20 LA, Eals}u 3";";&
3 9988451 04:00:00 EDT null null 15:4%:43 EDT undefined .
Caulkins First 3 Letter of
1978 2015
first name and

first 5 letter of
last name

Showing 1to 1 of 1 entries Previous Mext

| attest, to my best knowledge, no oneflisted above is the same persen | am trying to add.
Individual Creation triggered

Search Individual
10. Follow these steps to Search for individual
a) Search for an individual by entering search criteria in the
search box. Fields available to search on include: First
Name, Last Name, Full Name (Ex. Jonathan Dawkins),
Date of Birth, Medicaid #, SSN and DODD#.

Page
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Ay Microsoft Dynamics CRM v % | IDS v Individuals

A SEND DIRECT EMAIL 8 ASSIGN EMAILALINK | ~ &3 CONNECT | = oo
Active Individuals « I:l o

~ | Full Name Datecf Bith & | DODD# SSN Megicaid D Assigned SSA Reporting Courty Residence County Date of Death Termination Date Y =

Note: As a Customer Guide you have the ability to
search individuals across all 88 counties.

b) The new individual created will have a unique DODD#
associated with it.

At Microsoft Dynamics CRM v #% | IDS v Individuals | v

@~ = EMALAUNK v [ RUNREPORT~ [ EXPORTTOEXCEL il ADVANCED FIND

+ Search Results v x
v Full Name DateofBirth & DODD* A d
[ [ — o

c)Double click on the individual record from the Individual
List in the Search page to navigate to the individual
details page.

Page
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Apps B Suggested Sites [ Imported From I TN CRM Tablet issues @& Spotify Web Player (7 Other bookmarks

A Microsoft Dynamics CRM v # | IDS v Individuals | v

Email

ddddddddd a
wwwwwwww
Home Phone - Home Ext. - Mobile Phone
W We
Other Phone Type - OthertPhone -~ . Otherkxt.
Addresses
Additional Demographics
\\\\\\\\\\\\\
uuuuu 0 [—] a
Medicaid ID: a
Local ID Nu + -
nnnnn unty
A

Edit Individual’s Information
11. Edit an Individual’s Front Page information
a) Open Individual detail Page and edit an individual’s
general information such as First Name, Middle Name,

Last Name, Email, Date of Birth, Generation, Home
Phone, Work Phone, Mobile Phone etc.

Page
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Before edit:

[ Individual:
€« C i | @ htpsy

Apps B Suggested Sites [ Imported From I TN CRM Tablet issues @& Spotify Web Player

(@] 2 |

magine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =

soft Dynamics CRM v # | IDS v Individuals

@ - HsavE psave

L CLOSE 83 CONNECT | +  SBASSIGN  wes

INDIVIDUAL : INFORMATION

Date of Birth" | ssn ¥ Assigned SSA
a

Front Page

Current As Of 8 6172015

Email

First Name * I:l Date Of Birth * l:l
Middle Name Age [

Last Name ™ Full Name
Generation -

Phone Information

Home Phone - Home Ext. - Mobile Phone -
Work Phone - Work Ext. -

Other Phone Type - Other Phone - Other Ext. -

Addresses
Additional Demographics

Individual IDs

DODD# a SSN a
Medicaid ID: a
Local ID Numbers
DODD# Medicaid ID Reporting County cuva
Active

After edit:

[ Indiviclu

€« C A @https

Apps B Suggested Sites [J Imported From [E TN CRM Tablet issues & Spotify Web Player

magine.uatapps.dodd.ohio.gov/main.aspx#515812684 & =

[ Other bookmarks

Cuyahoga CG 2
o &

¥

@ - BEsave [ISAVERCLOSE &3 CONNECT | ~  SBASSIGN  =e=

INDIVIDUAL : INFORMATION

[T I cen ¥ Assigned SSA
g a

Front Page

Current As OF B 6/8/2015

Email

Middle Name Age

Last Name ™ Full Name

Generation -
Phone Information

Home Phone - Home Ext. - Mobile Phone -

Work Phone - Work Ext.

Other Phone Type - Other Phone Other Ext. -

Addresses

Additional Demographics

Individual IDs

DODD#

)
w
4
H
»

Medicaid ID: a
Local ID Numbers

DODD# ‘ Medicaid ID Reporting County cuva

Active

Page
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Add Address
12. Add an Individual’s Address information

a) Expand the Address section of the Individual
b) Click the Plus sign at the right top of this section to go to

c) Description, Address Type, Address and Address
Effective Begin date are all required fields denoted with
a red asterisk (*). Clicking the magnifying glass will allow
you to add a new address.

Note: If you select Residence as Address type, you need
to select Living Arrangement Category and Subcategory.
Also NOTE you cannot enter a residence address if the
individual lives in an ICF-1ID setting and if they live in a

Page
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license setting, you will have to select the address from

the listing of the licensure database.

@ - HESAvE [PSAVERCLOSE P HOSK'S GUID GETTER

INDIVIDUAL ADDRESS : INFORMATICN

New Individual Address

General
Description” sy
Home address
Address Type " g
Residence
Living Arrangement Category ‘__

Congregate

[

Address Dates

Address Effective Begin Date*
6/11/2015

Address Effective End Date

d) Click the +New button

Address*

& & o & @ &

10 results

Page

Individual
B Judith Altfather

+ Mew
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e) Streetl, City, State and Zip are required fields denoted
with a red asterisk (*). SAVE & CLOSE when you are
done entering the new address detail.

@ ~ save | B savea CLOSE

ADDRESS : INFORMATION

New Address

Address Detail
Streetl™ City * Cuyahoga Falls

Street2 | State * OH
Zip™ 43085

f) Now that you are back on the main New Individual
Address page, click the SAVE & CLOSE button.

Page
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@ Cuyahoga CG
imagine

® -~ Hsave |E'sAvEa cLosE

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address | i

General

Description*

new address for
Address Type * Address ™
Mailing 123 Main 5t Cuyahoga Falls, OH 43085

Address Dates

Address Effective Begin Date ™ Address Effective End Date
6/8/2015 -

g) You will now see the new address listed under Current
Addresses.

¥ - individuat ® =Nl
€ X fi @ ht aspx#515812684
£ Apps [ Suggested Sites (] Imported From IE TN CRM Tablet issues @& Spotify Web Player

imagine.uatapps.dodd.chio.gov/ma

[ Other bookmarks

5 Cuyahoga CG
Ay Microsoft Dynamics CRM v # | IDS v Individuals | v @CIEBtE i

imagine

@ - EsAvE EPSAVE&CLOSE &3 CONNECT |+ S8 ASSIGN

INDIVIDUAL : INFORMATION
Date of Birth” | ssn ¥ Assigned 55A
a a--

Other Phone Type - Other Phone - Other Ext.

Addresses

Current Addresses +

Address Type 4 Description DODD Address Facility Address Effectiv... Address Effectiv..

Mailing 6/8/2015

Residence 5/27/2015

Page
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Edit Individual Address
13. Edit an Individual Address

a)While on the Individual Information page scroll down to
the Address section. All existing addresses will be

displayed under Current Addresses.

b) Click the field (Hyperlink) called DODD Address to open
the Individual Address you would like to edit. This will
take you directly to the actual address information.

Note: Clicking the row instead of the DODD Address will
allow you to edit the Description and Address Effective

Begin Date but not the Address directly.

Note: Only residence addresses will be updated in the
legacy IDS for use by other DODD systemes.

Page
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[ Indi
€ = C f @ hitps//imagine.uatapps.dodd.ohio.gov/main.aspx#515812684

: Apps B3] Suggested Sites (] Imported From I TN CRM Tablet issues @& Spotify Web Player

ual

Cuyahoga C
nagine

@ - Bsave Glsave

LCLOSE 83 CONNECT |~  SBASSIGN  wee

INDIVIDUAL : INFORMATION

Date of Birth" | ssn ¥ Assigned SSA
a -

Home Phone - Home Ext. - Mobile Phone
Work Phone - Work Ext.

Other Phone Type - Other Phone - Other Ext.

Addresses
Current Addresses v

Address Type 4 | Description DODD Address Facility Address Effectiv...| Address Effecti

Residence 5/27/2015

Before edit:

W e 0 50 ——————————————————————————————————————mem
<« C fi @ https/, x#772245308

£if Apps [l Suggested Sites (7] Imported From IE TN CRM Tablet issues & Spotify Web Player

/imagine.uatapps.dodd.ohio.gov/main.asp:

Al Microsoft Dynamics CRM v #% | IDS v Individuals | v 123 Main St Cuyaho... @(reate

il DELETE &2 EMAILALINK ===

ADDRESS : INFORMATION

123 Main St Cuyahoga Falls, OH 43085

Address Detail

Streetl ™ 123 Main St City™ Cuyahoga Falls
Street2 - State ™ OH

zip* 43085
Fadility

After edit:

Vs L5 5\ ————————————————————————————————————————————
< C A @ htips:

i3 Apps I3 Suggested Sites [ Imported From IE TN CRM Tablet issues & Spotify Web Player

agine.uatapps.dodd.ohio.gov/main.aspx#366608556

Mg Microsoft Dynamics CRM v # | IDS v  Individuals | v 123 Main Ave Akro... | v (—Bc.reace

@ - Hsave [ISAVEACLOSE [ DELETE o EMAILALINK  =ee

ADDRESS : INFORMATION

123 Main Ave Akron, OH 43085

Address Detail

Streetl * 123 Main Ave City ™ Akron
Street? - State * OH

Zip* 43085
Facility

Page
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Edit Service and Support
14. Edit (add or remove) Services and Support
a) Scroll down to open the Services and Support section of
an Individual. Check (or uncheck) the Services and Support
checkboxes that are applicable. Click Save.

Note: There are business rules that prevent certain
combinations of Services and Support from being
selected together. In the example below the individual
is 82 years old, already has Ohio Department of Aging
Day Support and therefore is prevented from having
Preschool added as a Services and Support

Ex.

INDIVIDUAL : INFORMATION

Date of Birth" SSN
8 8 Xx

Front Page

Addresses

Additional Demographics

County Information

Services and Supports

1. Early Intervention 9. Vocational Habilitation

2, Preschool 0 L4 10. Supported Employment Enclave

3. School Age B2 +, but Pre-school selected 11. Supported Employment Community

12. Self-Determined Supports

5. Childrens Enrichment 13. Transportation

6. Adult Home Services 14. Supported Living

[7. Ohio Department of Aging Day Support ) 15. Service Coordination (SSA)

8. Adult Day Support 16. Family Supports
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£ Apps [BBl Suggested Sites [ Imported From IE TN CRM Tablet

Ais Microsoft Dynamics CRM «  #h

imagine.uatapps.dodd.ohio.gov/main.as|

@ - [;}’JSAVE&CLOSE &3 CONNECT |

INDIVIDUAL : INFORMATION

Front Page
Addresses
Additional Demographics

County Information

Date of Birth™ | ssn ¥ Assigned SSA
a -

Services and Supports

1. Early Intervention

2. Preschool

3. School

4. Supported Education
5. Childrens Enri

6. Adult Ho
7. Ohio Dep
8. Adult Day Support

 Aging Day Support

9. Vocational Habilitation

10. Supported Employment Enclave

11. Supported Employment Community

12. Self-Determined Supports

13. Transportati
14, Supported Living
15. Service Coordination (SSA)
16. Family Supports

®

Others

Competitive Employment
Funding Quick Summary

DODD# Medicaid ID Reporting County cuvA
Active

Individual Transfer Process (ITR)
15. Follow these steps to complete Individual Transfer
Process
a) Select Individual by double clicking on the individual’s
record to go to the individual detail page and check the
reporting county
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44 Microsoft DynamicsCRM «  # | IDS v  Individuals | «  Adam Lambert | v eate . m
@ - SLCONNECT ~ eEMAILALUNK & HOSKSGUID GETTER 4% RUN WORKFLOW! L ]
INDIVIDUAL : INFORMATION
e Adam Lambert Date of Birth® SSN ¥ Assigned ssA

| I 10/10/1991 XXX-XX-4521 -

Primary Langauge

At Home

If Other, Please

Specify:

County Information

Enroliment Date Termination Date Reenrollment Date

Residence County Reporting County Waiver County

GREE KNOX -

Wane | Waiver Start Date Waiver End Date

Individual Waiver Type
Waiver Waiting List (WL) Private Pay Individual (DRA) PASRR Tracking (PTS) Incident Tracking (ITS)
Is DOD Source MUI ¥ Date Of Death IDS Living Arrangement

¥ Assigned S5A

Assodated County Information

Assodiated County Associated County
Reason

Assodiated County Associated County
End Date

Start Date

DODD# 9989853 Medicaid ID Reporting County KNOX

b) If individual is not in your county, then Start the ITR
process for the individual

c) Click on the dropdown arrow next to individual’s name
and select the Individual Transfer Request tile

Ay Microsoft Dynamics CRM « % | DS ~  Individuals | ~  Adam Lambert [

Common

= = Al —
DOCUMENTS AUDIT HISTORY ELIGIBILITY MANAGEMENT CONNECTIONS RESTRICTIVE MEASURES N...
- T e | Uraurioos | ARA-AR—tZ |-
Primary Langauge -
At Home

If Other, Please
Specify:

n
imagineqa
ro
]
INDIVIDUAL TRANSFER RE...

BACKGROUI

County Information

Enroliment Date Termination Date Reenroliment Date

Reporting County * Waiver County

Residence County
GREE KNOX -
Waiver Start Date Waiver End Date

Individual Waiver Type Waiver Status

d) You will see Individual Transfer Request Associated view,
where you can view all the ITRs done for that individual.
You can also Add new ITR from here by clicking on the
+Add New Individual Transfer Request
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Au Microsoft Dynamics CRM « # | DS «  Individuals | v  Adam Lambert | - ﬂfa;m
¥ A
INDIVIDUAL : INFORMATION
Adam Lambert e Socwn |
Individual Transfer Request Associated View ~ 2
@ o ADD NEWINDMVIDUAL TR..  [2 ADD EXISTING IN w. o} CHARTPANE~  [F] RUN REPORT =
4.\5 Origi Coun sting Transf.. Request Date | Status Reason Y o

You will see previous [TRs
here

e) ITR form will be created and will open in a new window.
Everything on the form will be prefilled and locked, you
just have to click on the Save and Close button

i _ g Greenecs
Aiy Microsoft Dynamics CRM « IDS ~ Individuals | v  TTR-6/9/2015838... | ~ @ Create imagineqal

£

CAMNCEL TRANSFER REQU... /& HOSK'S GUID GETTER @ EMAILALINK  »»+

INDIVIDUAL TRANSFER REQUEST : INFORMATION

Individual

I[TR - 6/9/2015 8:38 PM - KINOX & Adam Lambert

Individual Transfer Request Information

Reporting County A KNOX Request Date & 6/9/2015

County Requesting Transfer® @ GREE Original County Response a8 -

Person Requesting Transfer * 8 & gGreenecs

Individual @ Adam lambert Created On B 6/9/2015 8:38PM Prefilled and
) Locked

Status Reason @ Pending

Person Requesting Transfer from

DS

Tracking Status & None
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f) ITR will appear under the Individual Associated View and
the Status reason will Pending once you do a Save and

Close

A4 Microso DEVMENICHO AR # | DS - Individuals |~ Adam Lambert | «

INDIVIDUAL : INFORMATION

Adam Lambert |Soreons oo 0c4521

Individual Transfer Request Associated View ~

@ - [7 ADD EXISTING INDIVIDUA.. [$ DEACTIVATE = EMAILALUNK I3 CHARTPANE~  wee

| Individual Original County County Requesting Transt., RequestDate  Status Resson Y o
+ Adam lambert  KNOX GREE 6/9/2015  Pending Created ITR will y/
. appear here

g) Customer Guide from requesting county and reporting
county can change the dashboard view to County Transfer

k G
~ % | IMAGINE v  Dashboards | ~ eate
SETASDEFAULT & REFRESHALL  =**

County Transfers "

System Dashboards

hboard
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h) Can view the ITRs on this County Transfer Dashboard

Ay Microsoft Dynamics CRM ~  #% | IMAGINE ~  Dashboards | ~

@ Create

@ - S SAVEAS % NEW SETASDEFAULT & REFRESHALL  ***

County Transfers ~

ITR - Pending State v

o

Individua Original County | County Request..| RequestDate | Crested By Created On
Adam Lambert  KNOX w GREE = 6/%/2015 g Greenecs 6/9/2015 8:38 ..
ITR - Denied v

earch ol

Individ C uest.. a Craated O

i) Click on the record to open the ITR record

L4y Microsoft Dynamics CRM . #% | IMAGINE ~

Dashboards | ~ IR - 6/9/2015 8:38 ... | -

@ -  [FSAVE&CLOSE A HOSKSGUIDGETTER e EMAILALINK % RUNWORKFLOW === ¥ oAl
INDIVIDUAL TRANSFER REQUEST : INFORMATION
.20 . Individual
ITR - 6/9/2015 8:38 PM - KNOX & Adam Lambert
Individual Transfer Request Information o~
Reporting County @ KNOX Request Date @ 6/9/2015
County Requesting Transfer* B GREE Original County Response
Person Requesting Transfer * @ & gGreenecs
Individual @ Adam Lambert Created On B 6/9/2015 8:38PM
Status Reason B Pending
Person Requesting Transfer from
DS

Tracking Status @ Dropped

j) The original county can either Approve or Deny the ITR or
the requesting county can Cancel the submitted request
eRequesting county customer guide can click on Cancel

Transfer button (Red Cross) at the top to cancel your
transfer anytime
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Al Microsoft Dynamics CRM v # | IDS v Individuals | v  ITR - 6/9/2015 8:38... | v reate - B

@ +  [sAvE&CLOSE * CANCEL TRANSFER REQU.. HOSK'S GUID GETTER & EMAILA LINK ~ *=» H

INDIVIDUAL TRANSFER REQUEST : INFORMATION

ITR - 6/9/2015 8:38 PM - KNOX

Individual Transfer Request Information

Individual
8 Adam Lambert

Reporting County # KNOX Request Date B 5/9/2015

County Requesting Transfer * A GREE Original County Response a -

Person Requesting Transfer ™ B & gGreenecs

Individual @ Adam Lsmbert Created On B 6592015 838PM
Status Reason @ Pending

Person Requesting Transfer from
DS
Tracking Status 8 Dropped

eOriginal county customer guide can click on the
Original County Response field to either Approve or
Deny to approve or deny the ITR respectively

Aig Microsoft Dynamics CRM +  # | IMAGINE v  Dashboards | v ITR- 6/9/2015838 ... | ~

@ ~  EFSAVERCLOSE A HOSKSGUIDGETTER @& EMAILALUNK % RUNWORKFLOW s ¢ A

TNDIVIDUAL TRANSFER REQUEST : INFORMATION

[TR - 6/9/2015 8:38 PM - KNOX & Adam Lambert

Individual Transfer Request Information

Reporting County B KNOX Request Date @ 6/9/2015

County Requesting Transfer* B GREE Original County Response . ’o
Person Requesting Transfer * B & aGreenecs ;;"':';,
Individual @ Adam Lambert Created On W 6/9/2015 8:38PM
Status Reason A Pending

Person Requesting Transfer from

DS

Tracking Status @ Dropped

k) In case the reporting county doesn’t approve or deny the
ITR within 14 days, the Requesting County can claim the
Individual record on the 14t day by changing the Status
Reason to “Claimed” on the ITR form. In such case the
requesting county is converted to the reporting county, in
this case Greene County.
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A4 Microsoft Dynamics CRM v ' | Ips v Individuals | v  ITR - 6/9/2015 838... |~ G‘) Create

@ - EisAavEaCOSEL 2 % CANCEL TRANSFER REQU... Al

ITR - 6/10/2015 2:01 PM - KNOX s

Individual Transfer Request Information

Reporting County @ KNOX Request Date B 5/26/2015

County Requesting Transfer GREE Original County Response

Person Requesting Transfer B & gGreenecs

Individual B Adam Lambert Created On B 5/26/2015 2:01PM
Status Reason 1 _

Person Requesting Transfer from ;r:r?slfl?e?red

IDS

Tracking Status B Claimed &

) If the reporting county neither approve/deny the ITR and
it is not claimed by the requesting county within another
30 days (total 44 days from the request date), then the
System will automatically drop the ITR and the Tracking
Status will be changed to Dropped

Ais Microsoft Dynamics CRM v % | IDS v Individuals |« ITR - 6/9/2015 8:38... | v

@ - ' saveE&cLosE A
INDIVIDUAL TRANSFER REQUEST : INFORMATION

[TR - 6/9/2015 8:38 PM - KNOX & Adam Lambert

Individual Transfer Request Information

Reporting County B KkNOX Request Date B /2015

County Requesting Transfer * B GREE Original County Response 8 -

Person Requesting Transfer * B & gGreenecs

Individual B Adam Lambert Created On @ 6/5/2015 838PM

Status Reason 8 Dropped

Person Requesting Transfer from

IDS

Tracking Status ] Dmpped‘

Disclaimer - All data in this document is fictitious and/or
redacted
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