
The New PAWS in MSS

A review for Providers



Payment Authorization for Waiver Services 
[PAWS]

• PAWS is the system used by county boards to authorize DODD to reimburse 
providers for services

• Like the Cost Projection Tool, PAWS will now be housed within the Medicaid 
Services System

• County boards have complete and sole authority to enter or modify a PAWS plan
• It may take several weeks for a county board to enter a PAWS plan
• Providers have ‘read-only’ access to PAWS to view PAWS information but they do 

not enter anything into PAWS
• PAWS is not a billing system. All claims are submitted through the Medicaid Billing 

System [eMBS]
• PAWS plans are based on the individual, and not the provider. Providers do not 

have PAWS plans



Why is there a New PAWS System?

• The Old PAWS system was no longer going to be supported by the current technology
• The Department committed to have the PAWS reflect the cost projections
• The Department needed a quicker way to review and approve PAWS enrollment as it 

was all a manual process
• Having PAWS in MSS will effectively connect the cost projection and the PAWS in the 

background
• It will put more control in the hands of the county to get things submitted more 

efficiently
• This will allow for more transparency for the field regarding PAWS detail lines



What is changing with the New PAWS
• PAWS will now be in the MSS application
• The old PAWS will be read only for historical purposes until it is no longer needed
• Billing will now look at the new PAWS
• Counties will not have to leave or take information out of MSS to submit a PAWS for 

enrollment
• There will be no more “Pending Status” in PAWS = PAWS are not sitting at the state 

level waiting for approval
• Counties submission now = immediate enrollment or a list of errors that the county 

has to fix before it is accepted
• Providers will still be able to see the PAWS they are listed in as a provider of a service
• Providers will still get emails notifying them if a new PAWS is enrolled



What providers can expect

• BILLING WILL NOT BE INTERUPTED DURING THIS CHANGE
• Any PAWS that were Pending at the end of the day on 9/25/2015 that cannot be 

enrolled will have to Wait until 10/2/2015 to be resubmitted
• Once the county submits a PAWS to the Department it is either accepted or rejected 

with a list or errors that are preventing enrollment at the time they submit (Not 10 
working days later)

• The county will have to follow-up on getting the errors corrected before submitting 
the PAWS Plan another time

• The county will leave any unsuccessfully submitted PAWS plans in “Awaiting 
submission” status 



How do providers get to PAWS

Providers log
into MSS by
selecting it in
the application
listing



How do providers get to PAWS

Providers log
into MSS and
go to ‘Search
by Person’



How do providers get to PAWS
On the ‘Search by Person’ page you must enter the individual name and county or the DODD
Number to search



How do providers get to PAWS
In the listing
provided, the
DODD number
will be a blue
link indicating
the provider is
listed on a
PAWS for that
person. Clicking
on the link will
take you to the
PAWS



The new PAWS display
The Enrolled PAWS home page will be a listing of the years in the system for that person
enrolled on the waiver. If a provider is listed on the PAWS then the Line will be a blue
link for them to click on and access the enrolled PAWS for that year.



The new PAWS display
Under each of the tabs you can find information about the PAWS on an individual (not
yearly) level, the waiver suspensions, and the years the individual was enrolled on a
waiver.



The new PAWS display

The PAWS plan for a given year will have a header at the top that displays the
information listed below.



The new PAWS display
Below the header you will see the detail lines like in the old PAWS that details the units,
dollars, fiscal year, services roll-up codes, and provider.



How to view any PAWS in process
On the ‘Search by Person’ page you can choose to search by ‘Awaiting PAWS plans’. This
allows you to see if a person has any proposed changes to the PAWS that the county has
Approved the cost projection but have not successfully submitted the PAWS plan.



How to view any PAWS in process
Once selected you can see what we are calling the PAWS preview page. On this page you see
the detail lines as they come from CPT and it is waiting for the county to submit. Please note
that the county can edit some of the lines details that appeaser here prior to submitting for
enrollment.



What the color coding means

Yellow with Orange means: This line is in the current enrolled PAWS and is being change 
by the proposed PAWS. The Orange fields are the fields that have been altered.
Red means: This is a line in the Current Enrolled PAWS and would be removed it the new 
proposed PAWS is enrolled.
Blue means: This line exists in the current enrolled PAWS and in the proposed PAWS and 
would not be changed by the proposed PAWS being enrolled.
No shading means: This line does not exist in the currently enrolled PAWS. 



What the color coding means



PAWS Reports

• Pending PAWS is no longer a status so there is no Pending PAWS report
• All PAWS reports are in the new Data Warehouse System



Contact Information

• Issues with MSS, PAWS, DRA, CPT = MSSSupport@dodd.ohio.gov
• Issues with Billing – DODD.Support@dodd.ohio.gov
• Issues with Data Warehouse – Cognos.Support@list.dodd.ohio.gov
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