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ODMRDD Director John Martin Comments on...

1. 2007’s Steps on a Path to 2008

Beginning one year ago this month, we took out &teps together as
an Administration, choosing a few goals along tlaywn line with
input from you, our stakeholders. Setting out aa gath with some
guideposts, we have worked during 2007 to proveael¢rship and
direction, stopping to listen as more informatiowl &deas came our
way. As Director of the ODMRDD it is my pleasurergport to you
briefly where we are now on this path, and wherg we are headed
in 2008

Also beginning one year ago this month, we promteetbmmunicate with you regularly on
our progress, and to seek your input and feedbsgkeamove forward. As a part of this effort

| have enjoyed many opportunities to travel arothredstate and meet with people representing
the very broad spectrum that is Ohio’s MRDD comntyuni

In fact, in writing this piece foPipelinel have reviewed my travel roster and found tHadve
visited more than 25 Ohio counties in 2007. |3 gtatewide journey | also have met hundreds
of people who are involved with our system in oreywr another. There is no substitute for
good old-fashioned face-to-face communication, iarttiat effort | will continue traveling
throughout the state in 2008 to discuss, applasteénl, share, and just get to knowwhat is
going on ‘out there’.

There is no substitute for good old-fashioned face-to-face communication, and in that
effort | will continue traveling throughout the state in 2008 to discuss, applaud, listen,
share, and just get to know ... what is going on ‘out there’.



| believe that in a leadership role it is espegiatiportant to stay focused on the people we
serve, and the people who directly serve them. |&\tbchnology has helped us immeasurably
to stay connected in less intrusive ways ... via €mall phones, websites and the like ... | am
committed to seeing first-hand how each area oftate delivers services and operates
programs that meet the needs of people in thegitpeommunities. Our ODMRDD staff
members are committed to this approach, as well.

Core Areas of Progress

While there were many, many steps on the path 2067 to 2008, | will highlight a few here
with the acknowledgement that this review is bymeans exhaustive. In the framework of

broad goals, strategies, and key actions stepsahethree major areas which | believe we
have made solid progress:

* Rollout of the 1500 Individual Options (I0) waivawportunities resulting from the
Martin v. Strickland settlementBeginning in September 2007, this process has bee
very intensive and has required the cooperationcafidboration of several entities,
incuding County Boards of MRDD, other service pd®rs, and various reimbursement
systems. We greatly appreciate the spirit in wiich effort has proceeded,
recognizing what an excellent opportunity it is flee many Ohioans who need these
waivers, and would otherwise still be waiting foem.

In terms of waiver services overaDDMRDD is working to streamline several of our
own processes to provide less complex service @lglwith fair and logical payment
systems — one of our top five organizational goals.recognize that we have a long
way to go with this goal in our waiver system. Bugre’s patience is greatly
appreciated.

* Functional restructuring of the Community Servidasgsion: Our intent in
restructuring Community Services in 2007 and bngginder its umbrella the ten
Developmental Centers, was to create one seamlé@gstbat included all of the
people involved in the support and delivery of direare. | agree with Deputy Director,
Michael Rench, when he stated back in July, “ComitguBervices now has a stronger
statewide perspective by including the ten Develeptal Centers.” The Centers are
cultivating a role in each of their communitiessasiore accessible community
resource offering expertise to a wider range ofny@as in that process.

This approach also helps to fulfill the goal of\see delivery models designed in
response to choices made by people served, atichimca with community supports.

* Development and coordination of the Futures ConemitlThe Committee’s members
and subcommittee members represent a variety ahaations interested in Ohio’s
MRDD system, and include individuals with MRDD, fdyrmembers, and others
serving the MRDD arena. Through the Committee, reedaveloping an overall long-
range strategic plan for continuous improvemenhefMRDD system which will
guide us through the next three years.

The Committee is focused on finding practical Sohd in four specific areas:
1) Accessing services and supports;
2) Financing services and supports;
3) Delivering quality services; and,
4) Serving populations with specialized needs.



The Committee’s recommendations will address hoactoeve improvements in the
systems serving individuals with MRDD and their fi@s, while balancing available
resources in relation to the needs of individu@syilies, and communities. By March
30, 2008, the Committee will produce a written mear Governor Strickland and the
General Assembly, which will include the resultsté study, stakeholder
involvement, and the Committee’s recommendationsil&\the Futures Committee
addresses all of our major goals in some way, gtrassuredly speaks to providing
good stewardship of limited resources.

While the Futures Committee addresses all of our major goals in some way, it
most assuredly speaks to providing good stewardship of limited resources.

Steps and the Value of Mis-Steps

And the ‘limited resources’ concept brings me tofingl step on the path from 2007, as we
begin to look at 2008. ODMRDD will be focusing agthis year on offering the individuals
and families we serve some help and some hopedeiog the most good with available
resources. We also will continue to work collabivedy with partners and stakeholders to
positively affect the day-to-day lives of individsavith mental retardation and developmental
disabilities and their families — a core value.

In this process we will work to refine our approaetproviding services and look forward to
finding new and practical ways to do this. Thorkdsson is said to have stated during the
light bulb invention processl have not failed. I've just found 10,000 waysttvan't work."

And we probably will have our share of recommeratatithat are considered, but do not work.
| also believe that there will be several lightdmitesulting from our work in 2008, and look
forward to sharing more about those lights aloreggéth in future issues Bipeline.

-John L. Matrtin, Director

2. ODMRDD Supports Governor’s Newly-Launched
Efficiency Review and Continuous Improvement Initiative

Supporting Governor Strickland’s newly-launcHeificiency Review and Continuous
Improvement Initiativethe ODMRDD has joined a coordinated effort touasghat state
government is working as efficiently and cost-efifegly as possible. According to ODMRDD
Director, John L. Martin, “The Governor is lookitmus for ways to help improve state
government’s responsiveness and eliminate redurmdtantnecessary services, products, and
processes at every level.”

The initiative involves several staff from each icat-level agency in collecting and reviewing
feedback from state employees and stakeholdersdieg how best to use available
resources. A keystone in the process will be thization of a website agfficiency.ohio.gov
which is now up and running. This is a start-up,saind as the initiative evolves, so will the
website. If you have an idea for enhancing thieieficy of state government please visit this
website and submit recommendations following thepse format supplied.

Explaining the Initiative’s goal of improving anttesamlining government, Mitch Bailey of the
Department of Administrative Services (DAS) exp&in



“ This initiative will not be an ‘efficiency bureaucracy’.
In fact, the intent is quite the opposite. ”

He continues, “Each agency'’s review team will hagaal representation from labor and
management, and will thoroughly and thoughtfullyiee all suggestions.”

Patrick Lanahan, ODMRDD'’s coordinator for the laiive, adds that the agency’s review
team is now in the process of training and workoggther to make sound and reasonable
decisions based on each suggestion’s possible tropabeODMRDD Five Goalsshared at
the outset of this Administration. They are:

* Less complex service delivery, with fair and logjigayment systems;

* Good stewardship of limited resources;

* Quality outcomes, through a combination of people processes;

» Service delivery models designed in response tacebanade by people served, in
alliance with community supports;

* A system-wide vision developed with stakeholders.

Patrick notes, “The Efficiency Initiative work witle very important in helping to direct the
way the state does business. It is a big-picture &f approach, and should be an outstanding
way to open the doors to new ideas and collaborapportunities with various stakeholders
and agency partners.”

It is also important to note that the outcomesd tnitiative are not designed to impact the
size of the state’s workforce, and no employeestpm is placed in jeopardy because of any
ideas submitted. They are all anonymously offeneléss a person chooses otherwise.

Patrick also noted that it is important for eactesemployee to look at his or her own area of
expertise and think about specific ways that preeg®r procedures could be improved. “We
want this to be as constructive as possible, ahtdexome a complaint file. Comments should
be focused on issues and suggestions to solve igmges or challenges. We're interested in
building the foundation for a sustainable flow ofiormation and ideas.” He adds,

“The Efficiency Review and Continuous Improvement Initiative is another way that the
Strickland Administration looks to build a culture where everyone believes that
everything can be improved, and works to make it so.”

@ " rrrr et e @

Visit efficiency.ohio.goto see the suggestion format information.
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As Requested by the Family Advisory Council
3. Practical Information about Non-Medical Transportation

Following a request from the Family Advisory Colifigi “... more practical information we can use,”
we thank Nancy McAvoy, ODMRDD Division of Medidaalicy and Administration, for this update
on the subject of non-medical transportation.



Pipeline is pleased to provide some explanatioatsatidress questions we have received from
staff of County Boards of MRDD, families, and pri@groviders, as they prepare to
implement Non-medical Transportation waiver serwice2008. Also, please see tiew

Adult Day handbook, and theules in Effectisting for rule references.

Some of the confusion in introducing any billinggpedure, or method of claiming services
provided, stems from a lack of clear-cut definisaf what is allowed or not allowed, and of
what is expected of a provider. It is hoped tha information is helpful in those areas.

Commercial Vehicles

The term ‘commercial vehicles’, as used in rule&E22-19 (E), has the same meaning as the
term ‘non-specialized transportation’ which is defil in rule 5123:2-1-03. As such, for the
purposes of billing for Non-medical Transportatssrvices as a commercial vehicle, the
vehicle would be available to the public from lotrainsit systems and public transportation
systems. These transportation services may bedqad\y:

* A public transit agency organized under Chapter. 80éhe Ohio Revised Code; and/or
* A patrticipating agency under the Ohio Departmenkrainsportation’s coordination
project, commonly referred to as Coordinated Transi

Vehicles operated by any transportation servicggded and operated primarily to serve
individuals with mental retardation and developmaédtsabilities, including a transportation
service provided by an entity licensed or certifiscthe ODMRDD, are not considered to be
commercial vehicles for the purpose of billing Mon-medical Transportation services.

Documentation of Non-medical Transportation Services Delivered

- Odometer Readings-

Both ‘per mile’ and ‘per trip’ transportation reges the provider to record odometer readings.
‘Per mile’, or commute, requires an odometer negdior the first-on and the last-off waiver
recipient so ODMRDD knows how many billable milesdivide by to get a per person
mileage rate for waiver recipients.

The new documentation clarification in rule 5129:28 (H) could be met by keeping one set
of odometer readings to verify the pick-up and eoffpof waiver recipients during the
commute. If a provider wants to keep both this oetamreading and the odometer readings
from the start of the whole commute until its easl calculated for per trip documentation, that
would be acceptable also, but not strictly necgssar

‘Per trip’ requires an odometer reading at the ieigig and the end of the trip so that, at some
time in the future, the Centers for Medicare andiMaid Services (CMS) could ask for a
quick tally of trips taken to calculate an averaéielength to, then, evaluate the ‘correctness’
of the per-trip rates that were negotiated. Thenweter reading of ‘trip beginning’ to ‘trip end’
is of consequence for per trip billing, and canrbgated and ended at any points designated
by the provider.



For example, these points may be from the timalther leaves the parking lot to the time the
driver returns to that same lot, or can be fromtime the drive picks up the first passenger
until the time the driver drops off the last pagganConsistency in recoding is important.

- Passenger Identification -

The Ohio Department of Job and Family Services [€%)Js the single state Medicaid agency
in Ohio, and so is the state agency charged wahebponsibility to render final policy
decisions concerning Medicaid requirements. OD3&f i the Bureau of Community Access
have confirmed that all elements of documentatimmeerated in rule 5123:2-9-18 (H) must
be entered on the documentation form.

This rule requires the Medicaid number and the idennumber to be on the service
documentation form. Health Insurance Portabilitg &ccessibility Act (HIPAA) safeguards
pertaining to this information may be met by logkihe vehicle containing the information, or
removing the documentation sheets from an unatteuekicle and securing them at a
designated location. To meet the intent of the, filie sufficient to secure the attendance
sheets in vehicles that are housed in a securé&thparea.

Drivers will need to indicate in some manner thdividuals who were actually transported on
each trip, as well as the other documentation eisn@ntained in paragraph (H)(1) of rule
5123:2-9-18. Several providers have stated thagtwhi pre-print individuals’ names and the
other information required for Non-medical Trandption billing for each route. Then, for
each trip, they will start a new, dated form, ‘limet’ the names of individuals who did not ride
on the trip, and initial the form. On the form, thevill be a pre-printed statement that
Medicaid billing is not to occur for persons whasanes were ‘lined out'.

For more information or clarification on this sulsfe contact Leslie Paull at
leslie.paull@dmr.state.oh.us Nancy McAvoy atancy.mcavoy@dmr.state.oh.us

o

4. Seniors: Another Chance to Apply for Property Tax Break

Senior citizens and Ohioans with permanent didaslhave
another opportunity to apply for an expanded priyp@ix cut.
Beginning January 8, and continuing through Juredi@iple
homeowners may submit paperwork in hopes of simglthe first
$25,000 of their home's value from property taxes.

The state's Homestead Exemption Program used torkatrictions
that made people above a certain income levelgiddi. But those

limits were eliminated last year. The average diealihomeowner

stands to save about $400.

Those who missed an Oct. 1, 2007 deadline mayuggrmow for the 2007 credit. Also, those
who weren't eligible last year but recently turié&dmay apply to take the 2008 credit on their

tax bills due next year.




Reminders
Winter Issue of cFipeline Quarterly Now Online

The winter issue of ODMRDD'’s newsmagaziRgeline Quarterlywas published last month,
and is archived dittp://odmrdd.state.oh.us/pipeline/odmrdd.hira suggest an article or idea
for the Spring issue, contaletedback@odmrdd.state.oharsd put the wordBipeline
Quarterlyin the subject lineRipeline Quarterlyis published in summer, fall, winter, and
spring. The publication is in addition to, and moplace of, the regular twice-monthly issues
of Pipeline.

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and other

MUIs is 1-866-313-M RDD (6733). Please note that MUIs are to be reported

to the local County Board of MRDD, however, it isderstood that there may

be times an individual, staff member, or family nibinmay feel it is a

conflict -- or that, potentially, a County Board yrtae involved in the allegation. In those instanités
important to remember that the hotline number exiestd is to be used for reporting concerns inethes

situations.

ipeline feedback ... direct from you to the state ...

Questions? CommentsPipelineis a, electronic publication of the Ohio DeparttneinMental
Retardation and Developmental Disabilities (ODMRDIIDY is distributed approximately twice
monthly to update and inform readers of time-sargitelevant information affecting MRDD
stakeholders. Please share your questions or cotaméh us abouPipelineat
feedback@odmrdd.state.oh,usr contact Sherry Steinmansiterry.steinman@dmr.state.oh,yghone
(614) 644-0262.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Laws.

To subscribeto Pipeling send an email tgoin-pipeline@odmrdd.state.oh.aad write SUBSCRIBE

in the subject line. Tdiscontinue your subscription to Pipeline (‘opt off’) write UNSUBSCRIBE in
the subject line. You also may read issueBip€lineathttp://odmrdd.state.oh.us/pipeline/odmrdd.htm

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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1. Governor Outlines Budget Challenges

Governor Ted Strickland’s office today provided geal information pertaining to state budget
issues. The national and state economies continoffer a challenging environment, and new
projections on how the economy might impact theineler of Ohio’s biennial budget are
being carefully reviewed.

Governor Strickland has asked state agencies tk with the Office of Budget and
Management to address potential budget shortfstighis time, no specific decisions have
been made. The ODMRDD and other agencies willicoatto work with the governor to
ensure that Ohio maintains a balanced budget,dmg glo in a way that preserves the state's
ability to serve the people of Ohio.

According to spokesperson, Keith Dailey,

“These are tough economic times but the governor has never lost faith in the overall
soundness of the state’s economy or the ability of Ohioans to innovate and create a
brighter future. He will not allow temporary challenges to take our focus away from
creating a stronger Ohio economy.

The ODMRDD will provide updates on the state budggetuture issues of Pipeline.

o

2. Ernie Fischer Named Superintendent, Mount Vernon
Developmental Center, Succeeding Tim Elder



Ernie Fischer has been named Superintendent of
Mount Vernon Developmental Center (MVDC),
effective March 1, 2008, succeeding retiring
Superintendent, Tim Elder. Fischer has most
recently served the ODMRDD Central Office as
Assistant Deputy Director, Special Investigations
and Enforcement, Division of Community
Services, where he has been instrumental in
helping organizations meet guidelines and
requirements for licensure and accreditation.

According to Ginnie Whisman, Deputy Director, Desmhental Centers, "I have been
honored to work with Ernie since 1991. His knovgegdexperience, and skills are exemplary.
Ernie has dedicated his entire career to servidyyiouals with MRDD. It is a real privilege to
have him as part of our Developmental Center team."

And, Whisman added this about retiring Superintehdem Elder, "Tim will be retiring as
Superintendent of MVDC on February 29, 2008. Tams heen a caring and dedicated leader,
and has made a positive impact on many individdaisilies, and staff over the past 10 years.
Although I only had the opportunity to work withrififor the past seven months, it is clear that
his energy and commitment to the job is contagidusish him all the best in his retirement.”

Upon the announcement of his new role, Fischerdjote

“1 have certainly enjoyed my tenure in Central Office and appreciate the hard work of all

who have made the office successful. Mount Vernon Developmental Center is a valuable

asset to the department's service system and to the community, and | look forward to the
opportunities and challenges that this new position provides. ”

Mount Vernon Developmental Center is one of terhstenters under the ODMRDD
Community Services umbrella, and serves the folgvdounties: Knox,

Holms, Tuscarawas, Carroll, Jefferson, Harrisonking, Fairfield, Hocking, Perry,
Muskingum, Coshocton, Guernsey, Belmont, Noble, MdenMorgan and Washington (this
comprises ODMRDD Region 5.)

MVDC encompasses 310 acres of land, centrally éacat Knox County. There are nearly 220
residents at the Center, in six different livingas. The majority of people who reside at
MVDC are diagnosed with profound mental retardatiad need extensive supports in the
areas of daily living, health care, and sociallsidevelopment.

o

Agreement Between ODH and ODMRDD
3. Establishment of Help Me Grow Advisory Council

The Ohio Department of Health
(ODH) and the ODMRDD recently
announced a renewed partnership
to coordinate Early Intervention
(El) Services for infants and




toddlers under the age of three. An Interagencye@igrent outlining how each department will
collaborate in the statewide planning and coordbmadf Help Me Grow (HMG) services, with
emphasis on intervention for children experiendegelopmental disabilities or delays, was
signed earlier this month by both agency directoh® agreement also includes a stronger
emphasis on the state entities working more closeély local County Boards of MRDD in
assisting children and their families.

About Help Me Grow

Ohio’s Help Me Grow initiative provides state ardiéral funds to county Family and
Children First Councils to be used in conjunctiathvstate, local and other federal funds.
These funds implement and maintain a coordina@unaunity-based network that promotes
family-centered services for expectant parents boems, infants, toddlers, and their families.
Children and families in every county in Ohio caeess Help Me Grow services through the
88 county-level offices throughout the state.

Governor Issues Executive Order

To meet federal Individuals with Disabilities Edtioa Act (IDEA) participation requirements,
Governor Ted Strickland, in June 2007, issued atHtxwe Order which allows ODH to
continue as Ohio’s lead agency in providing El s@&v.

The same order also reinforces the role of the Glaip Me Grow Advisory Council which is
charged with enhancing the quality of care for Ghatildren with and without disabilities.

Its members represent the statewide early childiseodces community, and include parents
of children in HMG, legislators, state agency repraatives, representatives from county
HMG’s and HMG service providers. The Advisory Coilimvill focus on advising and
assisting ODH in the implementation of the HMG peog in Ohio, including the
establishment of an effective statewide systeml cleEvices.

The interagency agreement between ODH and ODMRDIDagsist the agencies in
implementing HMG, and promises to:

» Support Ohio’s school readiness goal through sthemgng positive family environments
for optimal growth and development of young chitdre

* Support HMG through the development of a coordmha@mmunity-based infrastructure
that promotes family-centered services for expéatasthers, newborns, infants, toddlers
and their families;

e Clarify issues, define problems and propose alteresrelated to promoting the statewide
HMG system and coordinating early intervention &y,

* Increase public awareness of the rationale and fogeghrly intervention services, and to
support that need through the collection and arsabfselevant data;

* Assure that eligible individuals received neededlyaatervention services;

» Assure that El services meet federal requiremanis support program evaluation efforts
through the sharing of pertinent data.

Importance of Early Intervention Services
Onhio is committed to creating a system of high quakre for its children, and sees El
services as critical to the full development ofimis and toddlers, especially those with



developmental delays or disabilities. El serviaksw a state to enhance the development of
infants and toddlers with disabilities during thesely years, lessening the need for special
education for children over age three, thus helpinggduce long-term educational costs.

ODMRDD Director, John Martin, stated,

“Through this collaborative effort, children in Ohio will have better opportunities to reach
their full potential. In addition to helping children and their families, early intervention
services provide economic benefits to taxpayers by helping to decrease dependence on

extended or lifelong services.”

For more information about El services and the HégpGrow program, visit the Ohio
Department of Health website atip://www.ohiohelpmegrow.org/

This information was prepared for Pipeline by Ralkennings, Public Information Manager, who will
be leaving the ODMRDD this month to join the OhigpArtment of Health as
Director of Public Affairs. We congratulate Rohexhd thank him for his nearly 11 years of excellen
service to the ODMRDD as a public information pesienal.

o

4. February 4, Voter Registration Deadline

On Tuesday, March 4 there will be many issues adites state
for which to cast vote$or’ or‘against’. Many issues directly
affect MRDD services, such as County Boards of MRB&Y
issues. To exercise the right to vd@gelinereminds individuals,
families, and direct care staff who may need tasags this
process, that theoter registration deadline is February 4.

To be registered one must be a U.S. citizen at léagears old on or before the date of the
election, be a resident of Ohio for at least 30sdagfore the election, and if a person has
already registered but has moved since then, ttsdpenust report the change of address to
the local Board of Elections. This can be done y.Wail, in person, or at any public high
school or library. Forms also may be obtainedhatBoard of Elections website for each
county. A helpful place for more information i®t®hio Secretary of State’s website at
http://www.sos.state.oh.us/sos/ElectionsVoter/Olaofions.aspx?Section=boeDir

o

5. March 6 Event Slated for MRDD Awareness Month

Ohio Public Images (OPI), in cooperation with theNMIRDD, has slated the annual MRDD
Awareness Month (March) Kickoff Event for MarchZ808, 10 a.m. — noon, at the Ohio
Statehouse atrium. Please mark your calendarkakdor details in future issues Bipeline

OPI also reminds you to check their websiteratv.publicimagesnetwork.orfpr MRDD
Awareness Month materials supporting this yearesrié,




“When Doors Open We Succeed”

If you have questions about the Kickoff Event, aud like to request an information/display
table there to promote specific opportunities feople with disabilities to enjoy success in
their communities, contact ODMRDD Public Informati®fficer, Sherry Steinman, at (614)
644-0262, or emasherry.steinman@dmr.state.oh.us

o

6. Standardization of Initial and Ongoing
Certification Requirements Related to CPR/First Aid

An information notice has been postedhtip://odmrdd.state.oh.us/mrddlibrary/infonoticds/0
14-08.pdfon the subject of standardizing the initial andang certification requirements for
CPR/First Aid, pertaining to Home and Communitys8a Waiver Services (HCBS). Rule
language defining CPR/First Aid certification recuments may vary slightly depending upon
the waiver-specific service.

There are eleven rules which address the requirefmemdividuals providing services

to possess CPR or CPR/First Aid certification. Aligh the language used differs
slightly, the concept of verifying that applicaatsd current service providers possess the
appropriate credentials from an accredited entityré goal.

Further on the subject of Health and Safety please the following reminder:

Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major Unusual
Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and

other MUIs is1-866-313-M RDD (6733). Please note that MUIs are to be
reported to the local County Board of MRDD, howeVveis understood

that there may be times an individual, staff membefamily member

May feel it is a conflict -- or that, potentiallg, County Board may be involved in the
allegation. In those instances it is importantsmember that the hotline number exists, and is
to be used for reporting concerns in these sitnatio

o

Winter Issue of ¢Pipeline Quatterly Now Online

The winter issue of ODMRDD’s newsmagaziRgeline Quarterlywas published last month,
and is archived ditttp://odmrdd.state.oh.us/pipeline/odmrdd.hifa suggest an article or idea
for the Spring issue, contafetedback@odmrdd.state.oharsd put the wordBipeline




Quarterlyin the subject lineRipeline Quarterlyis published in summer, fall, winter, and
spring. The publication is in addition to, and moplace of, the regular twice-monthly issues

of Pipeline.

Jipe[ine feedback ... direct fcom. you to the state ...

Questions? Comments?Pipelineis a, electronic publication of the Ohio DeparttneinMental
Retardation and Developmental Disabilities (ODMRDRIDY is distributed approximately twice
monthly to update and inform readers of time-samgitelevant information affecting MRDD
stakeholders. Please share your questions or cotaméh us abouRipelineat
feedback@odmrdd.state.oh,usr contact Sherry Steinmangdterry.steinman@dmr.state.oh,yshone
(614) 644-0262.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Laws.

To subscribeto Pipeling send an email tgoin-pipeline@odmrdd.state.oh.aad write SUBSCRIBE

in the subject line. Tdiscontinue your subscription to Pipeline (‘opt off’) write UNSUBSCRIBE in
the subject line. You also may read issueBip€lineathttp://odmrdd.state.oh.us/pipeline/odmrdd.htm

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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ODMRDD Budget Challenges 2008-09, A Summary

The ODMRDD leadership is mindful of and sensitigdale impact that required budget
changes will have on our systems’ team, statewilaen any of us is confronted with major
changes, having reliable information helps us @ deth what will happen and what must be
done. We are absolutely committed to sharing médion in an open and inclusive fashion
during these difficult times. In fact, today, ODMBMDirector John Martin is meeting
personally with key stakeholders to address thessees and provide a forum for discussion.

Because each agency’s budget reduction plan ig leaughtfully weighed by the Governor’'s
staff, and carefully reviewed by the Office of Betlgnd Management (OBM), final
information about specific elements of the plan remerge in a piece-meal fashion. We ask
that everyone please be patient, as we navigase tioeigh waters together.

General Overview

ODMRDDis required to reduce General Revenue Fund spgmdii$17,261,709 during the
biennium.

The ODMRDD is required to reduce spending by $ 17,261,709 during the biennium.

ODMRDD'’s approach to reducing our overall budgetagds the impact of cost containment
efforts among ODMRDD administration, providers, @gyuBoards of MRDD, and
Developmental Centers, while minimizing serviceuatns/disruptions for as many
individuals and families as possible. Our stratetly

» Encourage reduction of administrative costs througlithe system, as a first principle.
* Exempt line items that are used as match for M&tlM&iver services for individuals
with MRDD, and continue to maximize our federalldd for services.



» Work with all system stakeholders and local fundiagtners to achieve the needed
reductions in a way that continues to ensure tladtthand safety of the individuals
being served.

* Act as an integrated package, with shared respdiis®) balancing the burdens of
resource reductions, while maintaining an esselaval of quality services.

* Hold to the Department’s vision to implement sysiemprovements with participation
from all of our partners — providers, county boafdmilies, consumers & advocates.

Central Office- The ODMRDD anticipates overall staff reductiaspproximately 15% of
current staffing levels including exempt and bamgag unit positions, with reductions
occurring across all divisions of Central Officé/le propose to accomplish this through a
combination of attrition of vacant positions, amlgaetirement incentive plan (ERIP), and
layoffs. Please note that all personnel plans mestpproved by the Department of
Administrative Services (DAS) and OBM, and haveloe¢n finalized at this time. More
information will be forthcoming as it is available.

Developmental Centers Capacity will be adjusted at each of the temdd@pmental Centers;
no institutions will be closed. The ODMRDD antiatps a staff reduction percentage of
approximately 11% of the total Developmental Centerkforce. As with Central Office, all
plans include attrition of vacant positions, an ERAnd layoffs, and are subject to
Administration approval.

Early Retirement Incentive Program (ERH?)n order to minimize the number of employees
being laid off, we intend to propose a MandatoryEERANn ERIP is offered to employees who,
by virtue of a combination of their age and/or eairservice when combined with the amount
of time approved for the ERIP, makes them eligfbteretirement. Additionally, an ERIP

must be approved by the Ohio Public Employees &atint System, OBM and DAS.

Completion of staff reductions occurs followingeaiss of approvals by the Office of
Collective Bargaining (OCB), DAS, and OBM.

County Boards- Approximately 170 Individual Options waivers fuatdby the Martin v.
Strickland settlement (currently allocated to treu@ty Boards of MRDD) will be used by
ODMRDD to assist in the capacity adjustment atRkegelopmental Centers. In addition, the
County Board Subsidy appropriation line item wahrain unchanged in order to facilitate this
process and assist counties with costs associatedhe waiver reimbursement transition. In
addition, the ODMRDD will work to reduce the comxity of the system’s administrative
practices to help reduce administrative costs deioto maximize funds for services.

Providers— ODMRDD will encourage the reduction of admirasive overhead of providers
to ensure that direct care wages can be suffibtestistain services.

Next Steps

To help ensure a flow of reliable communicatioregsle use the following avenues to access
information:

“Rumor Buster”-- As you have questions and need answers, ptEaseconsult the rumor
mill. Consult us. The ODMRDD has set up an eretback systerbudget-
rumors@odmrdd.state.oh.U&mail your specific concerns, or information yowsiwio have
verified, and someone will respond to you directly.




Division meetings -- The Director/Deputy Director will provide updati#sough division
meetings, and possibly through all-staff and luticke meetings to allow for accessibility.

Regional Meetingss Knowing that nothing can replace face-to-faoatact with the field, we
will schedule regional meetings around the geogcdpleations of our ten Developmental
Centers, thereby meeting with County Boards of MREAilies, providers, and state
employees.

Pipeline -- In the future, as details are solidified, we waleuhePipelineelectronic newsletter
to inform our constituents how the budget reducparcess will move forward. It will focus
on how, with their help, we believe we can makatp@schanges in our system, despite these

challenges.

Futures Subcommittee Recommendations Are In -
33 Suggestions for System Improvements
The ODMRDD Futures Committee has reached a mileston

Each of the four Subcommittees comprising the full
S Committee have reported their recommendations thih

s 5 following results:
§ » Accessing Services and Supports, 5 recommendations;
l U WP A « Delivering Quality Services, 15 recommendations;

 Finance, 6 recommendations;
» Serving Populations with Special Needs,

_ 7 recommendations o .
The 33 total recommendations are now being combimedone preliminary document, and it

will be posted on the ODMRDD websiteldtp://odmrdd.state.oh.us/futures/odmrdd.htm
early next week.

Kudos to all Subcommittee members for working Veayd to organize a great deal of input
into defined and measurable recommendations. dlhedmmittee will next move forward in
assessing the key issues and priorities to be aged as the foundation for ODMRDD’s
direction over the next three years.

ODMRDD Director John Martin, notes, “The subcomes have made a set of
recommendations that address the legislative maratat offer strategic opportunities to
improve services -- and access to them -- foviddals and families. The recommendations
also set the strategy for addressing issues afidiahsustainability and system improvements
for the future.”

The Futures Committee website noted above is ugdagrilarly.

o

Administration Taps Two ODMRDD Staff

Aligns with Cost-Saving Consolidation of Central Office Resources



Two ODMRDD Deputy Directors have been tapped toeséne Strickland Administration in
different policy roles. Renuka Mayadev, from thep@rtment’'s Constituent Services Division,
will join the Governor’s Office as Executive Assist for Criminal Justice Services. Tracy
Williams of the Department’s Medicaid Division withiove to the Office of Budget and
Management (OBM) as Deputy Director for Budget.tiBaf these changes will be effective in
mid-February.

In light of the State’s budget situation, Direckdartin will eliminate Mayadev’s current
position and reorganize so that the Constituenti&es staff will report to Deputy Director,
Patrick Lanahan. There will be no reorganizatibthe Medicaid Division, and for a period of
approximately two months, Williams will remain irpartial leadership role to assist in final
steps of waiver reimbursement transition and geséaff management.

“l am pleased to see both Renuka and Tracy recedriy the Administration for these key
roles,” said Director, John Martin. “We look forvaato continued interaction with them in

their new capacities.”

P L:pelin.e Extra feedback ... direct fcom. you to the state ...

Questions? CommentsPipeline Extrais a publication of the Ohio Department of MerRatardation
and Developmental Disabilities (ODMRDD) and is disited infrequently, to highlight breaking news

in the MRDD arena. The regulRipeline publication publishes twice monthly to inform reaship of
relevant information affecting MRDD stakeholderked®e share your questions or comments with us at
feedback@odmrdd.state.oh.us, or contact Sherrgi8éai asherry.steinman@dmr.state.oh,yghone
(614) 644-0262.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share

subscriber addresses with othénsthe event of a public records request, howetbher ODMRDD

would comply with all applicable Public Records IlsaWlease also note the Privacy information at the
ODMRDD website, atttp://odmrdd.state.oh.us/privacy/odmrdd.htfryou would like to subscribe to
Pipeline newsletter, send an emailjtin-pipeline@odmrdd.state.oh.asd write SUBSCRIBE in the
subject line. If you would like your subscriptiomPipeline discontinued, write UNSUBSCRIBE in the
subject line. You may also read issues of this tetes on the web ahttp://www.mrdd.ohio.gov

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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1. Governor Strickland’s State of the State Address

Thanks to the Governor’'s Communications team figrttmely information.

In his State of the State addreSsyvernor Ted Strickland today proposed a $1.7dbiljobs
package, expanding access to college for high $cemiors and allowing the governor to
appoint a newly-created Director of the Ohio Departt of Education.

Strickland outlined a $1.7 billion jobs stimuluscgage Building Ohio Jobswhich will invest
in job-creating industries and Ohio workers.

Through issuing bonds, the $1.7 billiBailding Ohio Jobgpackage will create more than
80,000 good-paying jobs in Ohio and lay the fourmatator future economic prosperity by
investing in the state’s energy economy, distridnuinfrastructure, biomedicine, bioproducts,
public works, our downtown neighborhoods and thea@IOhio fund.

“Building Ohio Jobs and all these programs within it, representsramament to opportunity
and strength,” Strickland said. “It is an investinenjob-creating industries, in our
communities, and in our workers. And it will creapportunity today, tomorrow, and for
generations.”

Strickland also proposed a reorganization of thdéeship structure at the Ohio Department of
Education and an expansion of higher education ippities for the state’s college bound
students.

In K-12 education, Strickland called for the esitirhent of a new position: Director of the
Ohio Department of Education. Under the governpraposal, the Director would be
appointed by the governor and serve as a memhbe @overnor’'s Cabinet, subject to the
approval of the senate. The current State Boaktatation and the state superintendent



would serve in advisory and additional roles ageined by the Director of the Department
of Education.

In higher education, Strickland announced that Cabor Eric Fingerhut's 10-year strategic
plan will guarantee that high-quality associate badhelor’'s degrees in core fields will be
available on a campus within 30 miles of every @hio

Strickland also proposed tlseniors to Sophomores initiatjwghich directs the Chancellor to
give every 12th-grader who meets the academic remants a choice of spending their senior
year in their home high school, or spending it dvnéversity System of Ohio campus. Tuition
would be free.

To honor the state’s commitment to our veteransciand called for the creation of the
Department of Veterans Affairs, which will consalid Ohio’s veterans’ services to one
agency and ensure the state is effectively progigigterans with the benefits they have
earned.

“l look forward to working with the General Assemlan this effort,” Strickland said. “Let us
make Ohio known for its commitment to our entirditaly community.”

In addition, Strickland urged the General Assentblgomplete work on his Energy, Jobs and
Progress bill as soon as possible. The plan wilgutee that electricity prices remain stable
and the supply of electricity is reliable while foting and creating jobs and establishing Ohio
as a leader in advanced energy efforts. The govatso noted that,

“The State of the State is resolute. We are challenged, but will not back down.”
A summary of the Governor’s State of the State addss is included below:

Economy: Building Ohio Jobs, $1.7 billion Ohio Jold3ackage

To respond to the state’s economic challenges, fBovétrickland is proposinguilding Ohio
Jobs a $1.7 billion jobs stimulus package to createentban 80,000 jobs and lay the
foundation for future economic prosperity.

Through issuing bonds, the plan will invest:

« $250 million in the advanced and renewable energyenomy, including solar, wind
and clean coal.

« $150 million in our state’s infrastructure to help create a seamless network of roads,
rails, and ports to support our logistics and thstion industry.

« $100 million in bioproducts that use renewable sowesinstead of petroleum to
create plastics and other products.

«  $200 million in the biomedical industry, saving lives by fueling Ohio’s leadership in
new medical products.

« $200 million establishing the Ohio Main Streets Regwal Initiative to spur
redevelopment in downtown neighborhoods in ouesiind towns.



«  $400 million in the Clean Ohio fund to advance our efforts to reclaim brownfields
and other damaged lands and preserve farm land@erdspaces.

«  $400 million in the Ohio Public Works Commissionto help our local partners with
road, bridge, water and sewer projects. Theseprajects that spur growth in our cities
and towns and Ohio as a whole.

Higher Education: Seniors to Sophomores Initiative

Governor Strickland’Seniors to Sophomordsitiative directs the Chancellor to give every
twelfth grader who meets the academic requiremeetsice of spending their senior year in
their home high school, or spending it on a UniigiSystem of Ohio campus. Tuition would
be free.

Higher Education: Bachelor's Degree Offered withiB0 Miles of Every Ohioan

Chancellor Fingerhut's 10-year strategic plan gilarantee that high-quality associate and
bachelor’s degrees in core fields will be availadmea campus within 30 miles of every
Ohioan.

Education: Allowing the Governor to Appoint a neycreated Director of Department of
Education

To ensure a direct line of responsibility and acttahility in education, Governor Strickland is
calling for the establishment of a new positiore Birector of the Department of Education.
The Director will be appointed by the Governor gedve as a member of his Cabinet. The
existing structure of the State Board of Educa#ind the State Superintendent would remain
in place in advisory and additional roles as deteech by the director.

Veterans: Establishing the Ohio Department of Vedeis Affairs

To honor our commitment to Ohio’s veterans, Govetoickland is calling for the creation of
the Ohio Department of Veterans Affairs and thesctidation of the state’s services to
veterans in this new Cabinet-level agency.

o

2. ODMRDD Budget Update

As promised irPipeline Extra January 31, 2008, ODMRDD plans to keep you ugdéat®
regarding the impact of budget cuts on our agewfyile we know more today than when
revenue forecasts were made public, we do notaet hll of the details, or know how all of
the details will impact specific areas of the Déypent. Because we feel that it is important to
share what we know, and be responsive and respemsithe process, we will communicate
what we know as soon as we can.

... We feel that it is important to share what we know,
and be responsive and responsible in the process ...



Supporting our goal to protect services for indiats and families, ODMRDD has focused on
cost-saving opportunities that will, we believenmize the impact of budget cuts on services.
We are identifying areas within our organizatiorttmsolidate, reduce administration, and
streamline operations. In addition, we will wodkreduce management layers and identify
vacancies that can remain unfilled, along with gshre Early Retirement Incentive Plan
(ERIP) in order to reduce costs.

... The ODMRDD has focused on cost-saving opportunities that will, we believe, minimize
the impact of budget cuts on services ...

While we are reducing capacity at the Developmedaaiters and consolidating functions at
the Central Office, we are committed to supporaiigf our staff.

The budget plan does not call for closing any Depelental Centers, but it does call for
reducing capacity, and using Individual Options)(Waivers funded by thilartin v. Taft
Settlement (‘Martin Waivers’) and existing vacarscie the Centers to close some cottages
around the state. These waivers allow those iddais who have wanted to move into the
community the opportunity to do so, while receivthg services and supports they need. And,
we are going to make these waivers available std&wo allow individuals at every
Developmental Center to access community servicésapports.

Our top priorities at each of our Developmental €eare the continuation of quality
services, and the health and safety of the indal&lwho reside there. Governor Strickland
and the ODMRDD are committed to minimizing the irojphese budget cuts will have on the
individuals we serve.

We will continue to share information and proviggportunities for questions and issues to be
raised so we can address all concerns. To helpeadlow of reliable communication, please
use the following avenues to access information:

‘Rumor Buster- As you have questions and need answers, pleaseltogsnot the rumor
mill. Use the email feedback systenbatget-rumors@odmrdd.state.oh.Esnail your
specific concerns, or information you wish to haeefied, and someone will respond to you
directly.

Division meetings -- The Director/Deputy Directors will provide updatesough division
meetings, and possibly through all-staff and luticke meetings to allow for accessibility.

Regional Meetingss Knowing that nothing can replace face-to-faoatact with the field, we
are scheduling regional meetings around the gebgraégcations of our ten Developmental
Centers, thereby meeting with County Boards of MREAilies, providers, and state
employees.



Pipeline -- As details are solidified, we will use tRepelineelectronic newsletter to inform
our constituents how the budget reduction processneve forward. It will focus on how,
with their help, we believe we can make positivarages in our system, despite these

challenges.

3. Futures Committee Public Hearing, February 14

The Futures Committee Public Hearing is scheduwled f
February 14 from 9:00 am - 12:00 pm at the Riff@t€e 77
> S. High St. The full Committee will meet from 1:pfh -
‘;& 3:00 pm after the testimonyPublic testimony will be limited
) £ to 3-5 minutes, and written comments of any lerogth be
submitted in person or through the MRDD Futures ¥iteb
via email -- just click on the ‘Contact Us’ buttolVe
R 8l encourage everyone who wishes to testify to nokiéy
Looking to the Future Department vid&utures-Feedback e-maib that we can
accommodate as many possibli during the scheduled tir.

People who pre-register will have priority to tgsbefore those who do noPlease note that
written testimony can also be mailed to: ODMRD@{ALisa Walsh, 1810 Sullivant Ave.,
Columbus, OH 43223-1239.

Futures Subcommittee Recommendations have beena®apand there a3 Suggestions

for System ImprovementsSubcommittee Recommendations - Full T&«tnter Friendly
RecommendationgNo graphics and no supporting text about rat@reharge or committee
actions) The Subcommittees have made recommenddhat address the legislative mandate
and offer strategic opportunities to improve seggicaccess, and quality for individuals and
families. They also set the strategy for addrgsssues of financial sustainability and system
improvements for the future.

BY ey

The Committee is interested in testimony relatethéoSubcommittee Recommendations, and
in how well those recommendations meet the Legvsdflandate of the Committee.
Subcommittee members have organized a great deghwafinto defined and measurable
recommendations, and the full committee will nexivea forward in assessing the key issues
and priorities to be acted upon as the foundato©®DMRDD’s direction over the next three

years.

4. March 4th Primary Election, Polling Place Accessibility

It is important to remember that on Tuesday, MachPrimary
Election Day in Ohio -- every polling place is régal by state and
federal law to be accessible to people with dig#sl The Ohio
Legal Rights Service (OLRS) provides a great déaiformation
about the rights of voters with disabilities, ahgtinformation is
available online aftttp://olrs.ohio.gov/ASP/olrs_Voting.asp




In addition, a helpful place for more informati@the Ohio Secretary of State’s website at
http://www.sos.state.oh.us/sos/ElectionsVoter/Oldottons.aspx?Section=boeDif you are

in a position to assist someone with a disabihitgxercising his or her right to vote, thank you
for doing so — and please be assured that systeevery polling place should be in place for
voting to be a satisfactory experience for everyiomelved.

o

5. MRDD Awareness Month Kickoff Event Ramps Up

Event to celebrate positive efforts throughout the state
Ohio Public Images (OPI), in cooperation with tieNIRDD, reminds you that the annual
MRDD Awareness Month (March) Kickoff Event is sldt®r March 6, 2008, 10 a.m. — noon,
at the Ohio Statehouse atrium. The event willlmglee many positive efforts throughout the
state that afford opportunities for people withadbidities to be successful in their communities.
In addition, the event offers an informal displaydanformation area for attendees to share
information and network.

Organizations that support people with disabiliaes encouraged to check the OPI website at
www.publicimagesnetwork.orfpr MRDD Awareness Month materials with this yeatieme:

“When Doors Open We Succeed”

If you have questions about the Kickoff Event, @uld like to request an information/display
table there to promote specific opportunities feople with disabilities to enjoy success in
their communities, contact ODMRDD Public Informati®fficer, Sherry Steinman, at (614)
644-0262, or emagherry.steinman@dmr.state.oh.us

o

Reminder: Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major
Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and

other MUIs is1-866-313-MRDD (6733).Please note that MUIs are to be
reported to the local County Board of MRDD, howeVveis understood

that there may be times an individual, staff membefamily member

May feel it is a conflict -- or that, potentiallg, County Board may be involved in the
allegation. In those instances it is importantasmember that the hotline number exists, and is
to be used for reporting concerns in these sitnatio




o

Winter Issue of gPipeline Quattetly Now Online

The winter issue of ODMRDD’s newsmagaziRgeline Quarterlywas published last month,
and is archived dittp://odmrdd.state.oh.us/pipeline/odmrdd.hira suggest an article or idea
for the Spring issue, contaletedback@odmrdd.state.oharsd put the wordBipeline
Quarterlyin the subject lineRipeline Quarterlyis published in summer, fall, winter, and
spring. The publication is in addition to, and moplace of, the regular twice-monthly issues

of Pipeline.

Jipe[ine feedback ... dirzect fcom. you to the state ...

Questions? CommentsPipelineis a, electronic publication of the Ohio DeparttneinMental
Retardation and Developmental Disabilities (ODMRDRIDY is distributed approximately twice
monthly to update and inform readers of time-sergsitelevant information affecting MRDD
stakeholders. Please share your questions or cotaméh us abouPipelineat
feedback@odmrdd.state.oh,usr contact Sherry Steinmangdterry.steinman@dmr.state.oh,yshone
(614) 644-0262.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Laws.

To subscribe toPipeling send an email tgoin-pipeline@odmrdd.state.oh.aad write SUBSCRIBE

in the subject line. Tdiscontinue your subscription toPipeline (‘opt off’) write UNSUBSCRIBE in
the subject line. You also may read issueBip€lineathttp://odmrdd.state.oh.us/pipeline/odmrdd.htm

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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1. New Leadership at Two Developmental Centers
Kevin Davis, Gallipolis; Wendy DiGregorio, Warrensville

Ginnie Whisman, ODMRDD Assistant Deputy Directoevelopmental Centers, has
announced the hiring of Superintendents for botlifgeés and Warrensville Developmental
Centers. Effective March 10, Kevin Davis will bepggrintendent at Gallipolis (Gallipolis,
OH), and Wendy DiGregorio will be Superintendent\&rrensville (Highland Hills, OH).

Davis earned a Bachelor's Degree from Shawnee Btateersity, and a Master’s Degree in
Public Administration from Ohio University. He albas completed the Executive/
Superintendent Development Program from the OhgpAisition of County Boards of MRDD.
Davis’ previous experience includes Program Direfdo Easter Seals of Central Ohio;
Director of Residential Services, Pickaway Countail of MRDD; and, Adult Services
Director, Hocking County Board of MRDD. He mosteetly served as Adult Services
Director, Meigs County Board of MRDD.

DiGregorio has dedicated her career to providingises to individuals with MRDD and

Mental Health issues, and earned a Bachelor’'s [2efgoen Rider College in New Jersey, a
Master's Degree in Counseling from Rider College] a Master’'s Degree in Health
Administration from Long Island University in Newovk. She began as a Program Director at
an Intermediate Care Facility for the Mentally Rd& (ICF/MR) in New York.

In addition, upon moving to Ohio, DiGregorio waseExtive Director at After Care
Residential Services, and after a merger with $pecof Supportive Services, she was Chief
Operating Officer and Vice President for Advancetfi¢ttiman Resources.

Whisman, and Coordinator of Developmental Centevies, Dan Housepian, add,



“We are very excited to have Wendy and Kevin as part of our team. We are confident
that their experience and leadership will help each of the two Developmental Centers
operate with efficiency and economy. Both Kevin and Wendy have dedicated their
careers to providing services to individuals with MRDD, and bring a wealth of knowledge,
skills, and experience to the job of Superintendent at these facilities.”

o

2. Governor’s Executive Order
“Common Sense Business Regulation”

Governor Ted Strickland has signed an executiverquibviding clear direction to create a
more efficient and effective regulatory environmen©®©hio. Following a philosophy of
“Common Sense Business Regulation,” the executigeraequires agencies to:

» Review existing rules and processes;

» Treat those affected by their rules and regulapoogesses as customers, and to treat
them consistently across regions, offices, and rdeyeats; and to,

» Consolidate regulatory rules and processes.

Additionally, the executive order directs certaibimet agencies to designate an existing staff
member as an agency regulatory ombudsman who etilsaa liaison between the agency and
those affected by the regulatory rules and prosessdine with this direction, ODMRDD’s
Division of Constituent Services has long providgedh information about rules and processes
with staff support, and through the regularly-updaRules & Laws section of our website at
http://odmrdd.state.oh.us/rules/rules.htBirector, John Martin, notes,

“We also will be looking at our rules and processes as an important element in carrying
out the recommendations of the Futures Committee.”

“Regulations for conducting business in Ohio etagbromote health, safety and economic
vitality,” Strickland said. “A transparent, commeanse approach to our state regulatory
process will help us keep good-paying jobs in Ginid make Ohio a more attractive place to
bring the jobs of the future.”

After a review, state agencies must amend or rdsailes that are unnecessary, that
unnecessarily impede economic growth, or that fmaeeunintended negative consequences.
“We must act as partners to ensure Ohio’s reguyaovironment is flexible, respectful and
responsive to Ohio’s citizens and the people whbukiness in our state,” Strickland said. He
added,

“State agencies will be guided by the principle that the individuals and businesses they
regulate are customers, and they will be held accountable for the quality of customer
service they provide.”

o



3. Testimony Provided at Futures Committee
Public Hearing

(Left) Futures Committee member, Bill Adams and his father, discuss testimony with
Subcommittee staff person, Jody Fisher. (Right) It was standing room only for the Committee’s February 14
public testimony meeting at the Riffe Center.

< Thomas Simon testifies
about the far-reaching
impact of Fetal Alcohol
Syndrome (FAS), as Futures
Committee member,
Davida Russell, listens.

The Futures Committee Public Hearing, February a#the Riffe Center in downtown
Columbus, provided a forum for 28 people -- manthein individuals with disabilities or
family members -- to present testimony to the MRBIRures Committee.

Families and Individuals testified about topicdung:

e The need for the MRDD system to be family-centered provide better cross-system
supports;

* Better housing options;

* The support and services family members apprefriate Developmental Centers,
County Boards of MRDD, and other providers;

* Recommendations to improve quality and continuftgesvices, statewide, and

* How certain policies impact service delivery.

* The impact of wage changes on cost caps for waiespecially Level 1.

Following a full morning of testimony, the Commétenet to discuss the many issues
presented during that time, and to discuss the838mmendations previously provided by the
four Subcommittees. The full Committee is reviegvihe testimony in light of the
recommendations, and developing plans based ordhaeas of concern and interest.



Written testimony received at the public hearimgotgh the U.S. Mail, and on the ODMRDD
Futures website is being compiled this week. Contmeeceived by mid-day Thursday,
February 21, will be sent to Committee Members pogted on the website by the end of the
day, Friday, February 22.

The next meeting of the Futures Committee is Feipr2ia 2008, 10:00 am — 3:00 pm
on the 31 Floor of the Riffe Center in Columbus.

Looking to the Future
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4. Family Advisory Council - The Movers and Shakers

A recent Family Advisory Council meeting
at the Columbus Developmental Center
training room hosted more individuals,
families and professional staff, than there
were chairs. Word is that ODMRDD
Director John Martin is the big draw with
his ‘Director’s Chats’ at each meeting.

The February 5th Family Advisory Council (FAC) magtat
the Columbus Developmental Center gathered 66 ishais in
attendance, representing counties from acrosddkbe Jhese
individuals and families attend FAC meetings taheand
collect information about services, and take thisrmation
back to others who need to know about it.

ODMRDD Family Advocate, Peggy Martin, who organizesl
oversees the Family Advisory Council, welcomedratees,
and encouraged professionals in attendance to arfaqily
member or participant in MRDD services with theniuture
meetings. “l want to stress how important it idtong the
people who are receiving services into the forume heo that
we have their input and feedback,” Peggy explained.

Peggy Martin, Family Advocate

Topics at the FAC meetings vary, based on whatlfesniequest information about. According
to Peggy, “This council is not just for familiesdet information, but for policy makers to hear
from families so that they know what issues theeeragarding MRDD services in Ohio.” She
adds,



ODMRDD Director, John Martin, attends each one of these meetings to connect with

individuals and families. Director Martin was once a member of the Family Advisory

Council, and is committed to listening to families and providing updated information
about what is happening in our system.

The February 8 meeting focused on Adult Day services and on wgztimformation on the
progress of the Individual Options (10) Waiversded by theMartin v. StricklandSettlement
(‘Martin Waivers’). ODMRDD staffers, Nancy McAvagnd Leslie Paull, provided details and
information on the subjects, and answered quesfrons a very interested audience.

The next Family Advisory Council meeting will be A5, 10:00 a.m. - 3:00 p.m. at the
Columbus Developmental Center training room,1605VBeoad Street. If you would like
information about that meeting or any future meggiand are not currently a member of the
FAC, please email Peggy Martin@ggy.martin@dmr.state.oh.usdditional general
information about family advocacy is available be ODMRDD website at
http://odmrdd.state.oh.us/families/advocateinfo.htm

o

5. MRDD Levy Issues on March 4 Ballots, Statewide

Following is the MRDD ‘tax issue’ (levy) listing aording to Secretary of State Jennifer
Brunner’'s website dittp://www.sos.state.oh.us/sos/ElectionsVoter/200@ax.pdffor the
Tuesday, March 4, election in Ohio.

Fayette County, 1.75 Mill, replacement
Franklin County, 1.65 mill, replacement, AND
1.85 mill, additional *

(*a 2.32 mill levy will not be renewed if this le\passes)
Harrison County County, 1mill, renewal
Knox County, 2.75 mills, additional
Lorain County, 1.6875 mills, renewal
Madison County, 1 mill, replacement
Meigs County, 2 mills, renewal
Miami County, 2.5 mills, renewal
Morrow County, 0.7 mill, renewal (operating) AND

0.6 mill, additional (capital)



Preble County, 1 mill, additional
Stark County, 3.9 mills, additional
Pipelinewill report the results of this election in the il 5 issue oPipeline You also may

wish to check the source at the Ohio SecretarytateS website at
http://www.sos.state.oh.us/sos/ElectionsVoter/Odoftons.aspx?Section=boeDir

Remember, if you are in a position to assist soraeath a disability in exercising his or her
right to vote, thank you for doing so — and plelbseassured that systems at every polling place
should be in place for voting to be a satisfacexgerience for everyone involved.

o

6. People First Conference, March 14-16, Wilmington, OH

ThePeople First of Ohio Conferencilarch 14 — 16, will be held at the Robert's Cortign
Centre in Wilmington, Ohio, celebrating the therifejvocacy Under The Big Top." People
First of Ohio spokesperson, Sadie Hunter, notesy ‘®@nference chairperson, and our
working committees are people with disabilities witan and make this conference come to
life! Advocates will learn about issues that are@msportant for them to continue to advocate
for themselves and others across Ohio. But thigecence is not just for self-advocates, it is
for everyone.”

Registration is $190 for the conference, and inetuall meals. Rooms are $100.00 per night,
and accommodate up to four persons each. “Advodacker the Big Top” begins at 3:00 p.m.
on Friday, March 14, and ends March 16 at 3:00 gduontact Sadie Hunter at
shunter@columbusrr.cofor more information, or obtain a registrationrfoby calling 1-740-

397-6100 fax 740-397-6118.

7. MRDD Awareness Month Kickoff Event Ramps Up

Event to celebrate positive efforts throughout the state
Ohio Public Images (OPI), in cooperation with theMIRDD, reminds you that the annual
MRDD Awareness Month (March) Kickoff Event is sldt®r March 6, 2008, 10 a.m. — noon,
at the Ohio Statehouse atrium. The event willlmglee many positive efforts throughout the
state that afford opportunities for people withadbigities to be successful in their communities.
In addition, the event offers an informal displayanformation area for attendees to share and
network.

Organizations that support people with disabiliaes encouraged to check the OPI website at
www.publicimagesnetwork.orfpr MRDD Awareness Month materials with this ysatieme:

“When Doors Open We Succeed”



If you have questions about the Kickoff Event, @@dtODMRDD Public Information Officer,
Sherry Steinman, at (614) 644-0262, or ersladrry.steinman@dmr.state.oh.us

o

Reminder: Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major
Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and
other MUIs is1-866-313-M RDD (6733). Please note that MUIs are to be
reported to the local County Board of MRDD, howeveis understood
that there may be times an individual, staff membefamily member

May feel it is a conflict -- or that, potentiallg, County Board may be involved in the
allegation. In those instances it is importantsmember that the hotline number exists, and is
to be used for reporting concerns in these sitnatio

o

Winter Issue of d’l;pelin.e Q_ua'cte'cg Now Online

The winter issue of ODMRDD’s newsmagaziR@geline Quarterlyis archived at
http://odmrdd.state.oh.us/pipeline/odmrdd.hira suggest an article or idea for the Spring
issue, contadeedback@odmrdd.state.oharsd put the wordBipeline Quarterlyin the
subject linePipeline Quarterlyis published in summer, fall, winter, and sprimbe
publication is in addition to, and not in place tbie regular twice-monthly issuesipeline.

o

ipeline feedback ... direct from you to the state ...

Questions? CommentsPipelineis a, electronic publication of the Ohio DepartineihMental
Retardation and Developmental Disabilities (ODMRDRIDY is distributed approximately twice
monthly to update and inform readers of time-sergsitelevant information affecting MRDD
stakeholders. Please share your questions or cotaméh us abouPipelineat
feedback@odmrdd.state.oh,usr contact Sherry Steinmangdterry.steinman@dmr.state.oh,yshone
(614) 644-0262.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records requibst, ODMRDD will comply

with all applicable Public Records Laws.

To subscribeto Pipeling send an email tgoin-pipeline@odmrdd.state.oh.aad write SUBSCRIBE

in the subject line. Tdiscontinue your subscription to Pipeline (‘opt off') write UNSUBSCRIBE in
the subject line. You also may read issueBip€lineathttp://odmrdd.state.oh.us/pipeline/odmrdd.htm

The State of Ohio is an Equal Opportunity Employer and Provider of Services.



L eline ... dizect from the state . . .

Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

Pipeline will be published at least twice monthly.

Visit us at www.mrdd.ohio.gov

We hope you enjoy Pipeline!

Please share your thoughts with us at feedback@odmrdd.state.oh.us
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1. Results, Statewide MRDD Levy Issues, March 4

Following are the results of the MRDD ‘tax issu@eVies) according to Secretary of State
Jennifer Brunner’s website hattp://www.sos.state.oh.us/sos/ElectionsVoter/2008ax.pdf

for the March 4 election in Ohio.
N\
(
u‘lo"g
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A

Fayette County, 1.75 Mill, replacement PASSED, 64% FOR
Franklin County, 1.65 mill, replacement, AND
1.85 mill, additional *... PASSED, 69% FOR
Harrison County County, 1mill, renewal PASSED, 63% FOR
Knox County, 2.75 mills, additional. PASSED, 50.8% FOR
Lorain County, 1.6875 mills, renewal PASSED, 63% FOR
Madison County, 1 mill, replacement PASSED, 62% FOR
Meigs County, 2 mills, renewal. PASSED, 61% FOR
Miami County, 2.5 mills, renewal. PASSED, 65% FOR

Morrow County, 0.7 mill, renewal (operating) AND



0.6 mill, additional (capital).. FAILED, 57% AGAINST
Preble County, 1 mill, additional. FAILED, 56% AGAINST
Stark County, 3.9 mills, additional. FAILED ... 55% AGAINST

J

2. Futures Committee Reviews 33 Subcommittee
Recommendations with an Eye Toward Results

Barb Yavorcik and Dan
Ohler engage fellow
Futures Committee
members in a discussion
of Finance Committee
recommendations at the
February 27 meeting.

(I to r) Futures Committee members,
Michael DeFrancesco, Bob Milliken,
and Nancy Richards, address
questions and comments.

Ernie
Strickfa)

S

As a critical step in the process of moving forwaiith specific priority issues, the ODMRDD
Futures Committee* met on February 27, 2008 toen@\the 33 recommendations presented by
the group’s four subcommittees:

» Accessing Services and Supports, 5 recommendations;

» Delivering Quality Services, 15 recommendations;

* Finance, 6 recommendations;

* Serving Populations with Special Needs, 7 recommgmas



Recommendations are listednditp://odmrdd.state.oh.us/futures/recommendatidmsam the
ODMRDD website. Subcommittee members organizecatgteal of input into defined and
measurable recommendations, and it was the fulhuitiee’s charge at the February 27
meeting to assess key issues and themes, andipedhem to guide ODMRDD'’s direction
over the next three years.

At the close of the meeting, ODMRDD Director Joharkh, noted, “I believe the process of
working together to get to this point has beervearding one, and | am gratified by the level
of participation by stakeholders and the overaliitspf cooperation throughout the past several
months. We now will take the next step, distillihgse recommendations into a strategic plan
that will attain positive outcomes for the neary;@0 people across Ohio who receive MRDD
services.

“... We now will take the next step, distilling these recommendations into a strategic plan

that will attain positive outcomes for the nearly 80,000 people across Ohio who receive
MRDD services.”

* The full committee membership is listed at http://odmrdd.state.oh.us/futures/members.htm
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Looking to the Future.
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3. Kickoff Event for MRDD Awareness Month is Tomorrow!

March 6th Event to Celebrate, “When Doors Open, We Succeed”
Ohio Public Images (OPI), in cooperation with theMIRDD, reminds you that the annual
MRDD Awareness Month Kickoff Event is tomorrow Mar6, 2008, 10 a.m. — noon, at the
Ohio Statehouse atrium. The event will celebrad@myrpositive efforts throughout the state
that afford opportunities for people with disaldg to be successful in their communities.

The program will include legislative addressedRegresentative Fred Srahorn, House of
Representatives, House Minority Whip and reciparthe 2007 Legislator of the Year award
from the Ohio Association of County Boards of MRDIhd byRepresentative Kevin Bacon,
House of Representatives Judiciary Committee, Zicair Finance & Appropriations,
Financial Institutions, and Public Utilities Comteis. In additionJohn L. Martin, Director,
ODMRDD will address the group and highlight progress madthe Futures Committee and
other efforts being made toward achieving the Adstiation’s key goals.

Opening Doors to Success in the Community

The kickoff program will also feature unique oppmrities for success in the community,
highlighted by several brief presentations, inahgdper sonnelPlus, Athens County



(community employmentEmergency Preparedness, a collaborative effort from Vinton,
Crawford, Coshocton counties (empowerment, saf€gylumbus State Community College,
Franklin County, certification program (learningngloyment); andPelaware Creative
Housing, Delaware County (building accessible residencéspaddition, the event offers an
informal display and information area for attendeeshare ideas and network with people
from across the state.

In 2007, approximately two
hundred people filled the
Statehouse Atrium during the
program portion of the MRDD
Awareness Month kickoff event.
Not shown is the area to the rear
of the Atrium, ringed with
informational displays staffed by
various service providers and
County Boards of MRDD.

Also in 2007, advocate Angela
Bachmann received an “Everyone
Belongs” hat from OPI member,
Bryan Becker (far forward left).

Organizations that support people with disabiliaes encouraged to check the OPI website at
www.publicimagesnetwork.orfpr MRDD Awareness Month materials with this ysatieme:

“When Doors Open We Succeed”

If you have questions about the Kickoff Event, eedtODMRDD Public Information Officer,
Sherry Steinman, at (614) 644-0262, or ersladrry.steinman@dmr.state.oh.us

J




4. Mount Vernon Developmental Center Superintendent,
Tim Elder, Retires

On February 21, Mount Vernon
Developmental Center (MVDC)
celebrated Superintendent Tim
Elder’s ten years of leadership at
a reception held in the Great
Room. Friends, family and staff
gathered as ODMRDD Director,
John Martin, honored Tim, citing
his accomplishments and
dedication to MVDC and the
State of Ohio.

Others in attendance included Deputy Director, MallRench; Assistant Deputy Director,
Ginnie Whisman; Superintendents and staff represgonther ODMRDD Developmental
Centers; and many friends, community members, av®®lIstaff. Congratulations and many
thanks to Tim Elder for his years of service, apdthwishes for a very enjoyable retirement!

Note: Ernie Fischer succeeds Tim Elder as Sumsritent at MVDC, as reported Pipeline

Volume 2 Issue 2

5. Ross County Superintendent, Rick Marriott,
Earns Statewide Recognition

The superintendent of the Ross County Board of MRDD
recently was honored for his work with young chelalimvith
developmental delays. Rick Marriott has been nathed
“conceptual award” winner by the Ohio Department of
Education (ODE), Office of Early Learning and Schoo
Readiness. The 2008 Irene Bandy Hedden Early Gioldh
Leadership awards will be presented April 3 as phthe
Ohio Early Care & Education Conference in Columbus.

Previously, Marriott has earned the “citizen of ylear” by the Chillicothe Jaycees and the
“philanthropy award” by the Foundation for Appal&arhOhio for his time and efforts in
education and community-based programs in Ohio'gsafarhian area.

"I'm pleased to see those at the state level reziogrthe talent and heart that Rick has,” said
Mary Ann Chamberlain, president of the Ohio Sugendents of County Boards of MRDD.

The annual award was established in 1994 in retiogrof Irene Bandy-Hedden’s service
with ODE in the area of early childhood education.



o

6. Reminder: People First Conference, March 14-16

The People First of Ohio Conference, March 14 — 16, will be held at the Robert's Cortign
Centre in Wilmington, Ohio. People First of Ohgmkesperson, Sadie Hunter, notes, “Our
conference chairperson, and our working commitéeegeople with disabilities who plan and
make this conference come to life! Advocates wiflrh about issues that are so important for
them to continue to advocate for themselves anersticross Ohio. This conference is not just
for self-advocates, it is for everyone.”

The conference begins at 3:00 p.m. on Friday, Ma&rand ends March 16 at 3:00 p.m.

Contact Sadie Hunter ahunter@columbusrr.cofor more information, or obtain a
registration form by calling 1-740-397-6100 fax 73®@7-6118.

o

7. Autism Awareness Rally Planned for April 2

Ohio individuals with autism, activists, familieend state legislators will gather for the fifth
annual statewide Autism Awareness Rally at the Gtadehouse on April 2, 2008. The rally,
which is co-sponsored by the Autism Society of Aicger Central Ohio Chapter, Autism
Speaks, and the Autism Society of Ohio, will takecp on the South Lawn of the Statehouse
from 11 a.m. - 12:30 p.m. For more information éraakASO@autismohio.orgr call 330-

376-0211.

Reminder: Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major
Unusual Incidents (MUIs)

The ODMRDD toll-free hotline number for reportinguse/neglect and

other MUIs is1-866-313-M RDD (6733). Please note that MUIs are to be
reported to the local County Board of MRDD, howeVveis understood

that there may be times an individual, staff membefamily member

May feel it is a conflict -- or that, potentiallg, County Board may be involved in the
allegation. In those instances it is importantasmember that the hotline number exists, and is
to be used for reporting concerns in these sitnatio

o

Winter Issue of (fipelin.e Qua'cte'cg Now Online

The winter issue of ODMRDD'’s newsmagaziRgeline Quarterly, is archived at
http://odmrdd.state.oh.us/pipeline/odmrdd.hira suggest an article or idea for the Spring
iIssue, contadeedback@odmrdd.state.oharsd put the wordBipeline Quarterly in the
subject line Pipeline Quarterly is published in summer, fall, winter, and sprimge
publication is in addition to, and not in place thie regular twice-monthly issuesRipeline.
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Jipe[ine feedback ... dizect fcom. you to the state ...

Questions? CommentsPipelineis a, electronic publication of the Ohio DeparttneinMental
Retardation and Developmental Disabilities (ODMRDRIDY is distributed approximately twice
monthly to update and inform readers of time-sargitelevant information affecting MRDD
stakeholders. Please share your questions or cotaméh us aboulipeline at
feedback@odmrdd.state.oh,usr contact Sherry Steinmangiterry.steinman@dmr.state.oh,yghone
(614) 644-0262.

Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with othefdowever, in the event of a public records request, the ODMRDD will comply

with all applicable Public Records Laws.

To subscribeto Pipeling send an email tgoin-pipeline@odmrdd.state.oh.aad write SUBSCRIBE

in the subject line. Tdiscontinue your subscription to Pipeline (‘opt off') write UNSUBSCRIBE in
the subject line. You also may read issueBip#ine athttp://odmrdd.state.oh.us/pipeline/odmrdd.htm

The State of Ohio is an Equal Opportunity Employer and Provider of Services.
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Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

Pipeline will be published at least twice monthly.

Visit us at www.mrdd.ohio.gov

We hope you enjoy Pipeline!

Please share your thoughts with us at feedback@odmrdd.state.oh.us
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Statehouse Atrium Hosts More Than 200 foDNDRAwareness Month Kickoff

Patrick Stephan Named ODMRDD Deputy Diredttedicaid Development and Administration
Ohio Public Images Award Luncheon Celebratomplishments of 42 Honorees

Columbus Developmental Center Sesquicerdgbnrii50 Years of Caring

Sharing Ideas -- Awareness Month Events gsctie State

ODMRDD Information Systems Upgrades and tgxla

Reminder: Autism Awareness Rally Plannedjanil 2

1. Statehouse Atrium Hosts More Than 200 to Celebrate
MRDD Awareness Month Theme, “When Doors Open, We Succeed”

Nook~wnpE

For a complete look at this event,
visit the ODMRDD website at
http://odmrdd.state.oh.us/topics/a
wareness-month/pics.htm

(. to r.) Representative Fred Strahorn,
Ohio House of Representatives; Mark
Seifarth, ODMRDD Legislative Liaison; and
Linda Oda, OACBMRDD Director of
Communications, gather at the
Statehouse Atrium.

Each year, the ODMRDD, in cooperation with Ohio Rubmages (OPI), hosts the annual MRDD
Awareness Month kickoff event at the Statehou€elmmbus. This year, on MarcH &he theme,
“When Doors Open, We Succeed” celebrated manyipefforts throughout the state that afford
opportunities for people with disabilities to becsassful in their communities.

An enthusiastic Fred Strahorn, member of the Hofis&epresentatives and recipient of the
2007 Legislator of the Year award from the Ohiodksation of County Boards of MRDD,
looked out over the sea of more than 200 facesarstin-filled Statehouse Atrium and
exclaimed, “This is what democracy is all aboutis ts why | love my job. And, the
Legislator of the Year award means a lot to me sedMRDD issues affect families in such a
big way.”



The event program featured legislative addresses Rep. Strahorn and Rep. Kevin Bacon,
Ohio House Judiciary Committee, as well as an madronal update from ODMRDD

Director, John Martin, who commented on the marocssses he has seen during the course of
his travels around Ohio this past year. He noted,

“I have seen people with mental retardation and other developmental disabilities working in jobs
in the city ... in art studios in rural communities ... in workshops that foster the unique talents and
interests of each individual ... and living in homes suited to their needs. Each of those
opportunities is a door opened to success.”

In addition, Director Martin highlighted progresade by the Futures Committee and other
efforts being made toward achieving the Adminisbras key goals.

Success in the Community
Several brief presentations followed Director Magiremarks, including an entourage from
PersonnelPlusAthens County, featuring community employment apyaties spearheaded
by a dynamic team of private sector employers, MR@fessionals, and employees who
have proven themselves to be a perfect fit for comty jobs.

Terry Marovich, Director of Human Resources for @hastic Hybrids, Inc., noted, “As the
world’s largest processor of human cell culturegt(ze-based diagnostic kits)— when we
need to fill a critical position, people with disigies are considered as an integral part of the
overall potential employment pool.” Hybrid’s managgnt dismisses the notion that the
interest is simply for humanitarian purposes. “Besses must be concerned with the bottom
line or they're doomed to fail,” said Marovich, augl

“That’s why it is not about doing something that feels good, or because it forwards a social
agenda. It just makes good business sense to tap into a large and
capable employment pool.”

Individuals employed through PersonnelPlus visitedpodium with to-the-point
pronouncements about their jobs, including a chglefrom Josh Boyer, receptionist at the
Onhio University Innovation Center, to those in attance: “Give us a chance, and we’ll work
hard. We might even surprise you with what we @aimn the job!”

The team from PersonnelPlus in
Athens County included
representatives from private
businesses, Ohio University, staff from
the Athens County Board of MRDD,
and employees who are succeeding in
jobs that will help open doors for
others in their community. In fact,
their can-do attitude has yielded
statewide publicity for hiring people
with disabilities.

Also exemplifying success was the Emergency Preparednetsam a collaborative group from
Vinton, Crawford, and Coshocton counties whose goampowerment and safety for people



with MRDD. Ann Weisent, ODMRDD Review Manager aubkesperson for the group,
noted Vinton County made dozens of emergency kisaat of a statewide Emergency
Preparedness Month effort in 2007, and Crawford@oshocton counties joined in with self-
advocates who ‘took the word to the street’ -- “Wéed these in case of emergency, and it's
important for our safety!” the group urged, addifigalk to your SSA’s and providers ... they
can help you get this done.”

Preparedness team members made
kits, trained groups on why they should
have them, and suggested strongly that
everyone who lives in the community
should have an emergency kit that has
what they need, including any
medications they take.

Their mantra? “Put it in your ISP!”
Say, ‘| want an Emergency Preparedness
Kit this year.””

That’s what you call self-determination.

Speakers representi@plumbus State Community Collegecertification program focusing on
learning and employment, ablaware Creative Housing collaborative group building
accessible residences in Delaware County, roundethe official program before attendees
made the rounds to information tables displayirigresting opportunities for success around
the state.

Community/Habilitation Assistant
Certificate Program participants at
Columbus State Community College
attended en masse. Instructor, Jackie
Teny-Miller, invited event participants to
contact her if they would like to apply for the
next class session (Jtenym10@aol.com).

Upon receiving certificates, students of the
class are prepared for human services jobs
in the community.

Wrapping up the program, Lon Mitchell, OPI ExecatDirector and emcee for the event,
asked the audience, “Where are all of you from&néts waved and voices shouted out,
“Delaware County!” “Vinton County!” “Hamilton Cauty!” “Lucas County!”

In all, more than 10 counties were representedhe\200-plus attendees, and one enthusiastic
person easily maneuvering around the Atrium inagravheelchair, noted, “I'm comin’ back
here next year — | never knew all this stuff wasigmn.” And another door opens.

Lon Mitchell, OPI Executive Director and emcee for the event, asked the audience, “Where are all
of you from?” Hands waved and voices shouted out,
“Delaware County!” “Vinton County!” “Hamilton County!” “Lucas County!”
In all, more than 10 counties were represented by the 200-plus attendees.
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2. Patrick Stephan Named ODMRDD Deputy Director,
Medicaid Development and Administration

Patrick (Pat) Stephan has been named ODMRDD Ddpinggtor, Medicaid Development and
Administration (MDA), a position previously held Byacy Williams, who was tapped by the
Strickland Administration to serve as Deputy Dioedbr Budget, Office of Budget and
Managemen(Pipeline Extra, January 31, 2008tephan comes to the position, effective in
mid-April, from the County of Summit Board of MRDWhere he has served as Sr. Director
of Medicaid Service and Utilization since 2006.

In aPipelineinterview, Pat noted,

“I think this is a tremendous opportunity! | am looking forward to serving individuals at the state
level and assisting the field as a whole in understanding and maneuvering through the overall
waiver reimbursement system.”

And, ODMRDD Director, John Martin, stated, "I anoking forward to Pat joining our team,
as he brings to us the perspective of administéviadicaid Services for a large metropolitan
county board of MRDD, along with a knowledge of dieyping quality systems utilizing the
Baldridge model.* Bringing that kind of expertigethe state level will be a real asset for us in
moving forward our goals to simplify service delyg

Welcome aboard, Pat!

* The Baldridge model assists in the developmeats#rvice system that is customer and process-
focused. It promotes identifying and continuallpioving key organizational processes in the interes

of delivering better value to customers.

3. Luncheon Honors 42 for Outstanding Efforts
OASCBMRDD Conference Hosts Awardees

The Ohio Association of Superintendents of Coungrds of MRDD recently hosted the annual
statewide MRDD Awareness Awards Luncheon in Colsiradang with Ohio Public Images (OPI).
Individuals and organizations were recognized fazedlence in providing greater awareness and
understanding of people with MRDD, and were presgthionors in 17 categories, including self-
advocacy. (See photo gallery immediately folloving article.)

"And the Self-Advocate of the yearBsyan Grublh of Union County!" announced Pamela
McCort, president of Ohio Public Images. At therthal0O Awards Luncheon, Bryan Grubb
received a rousing standing ovation as he walkedeggodium to sign a few words about
working in the community -- in a job he develophtbugh his ‘self-determined’ business,
BRG Motivations.

Bryan explained that for years, he could not urntdeswhy people did not see that he could
do the many jobs he applied for... even though hegally blind, is non-verbal, and has other



challenges that he works through each day. Theéwyal see his intelligence, his potential, his
drive, or the few adaptations that could have adidWwim to be successful in those jobs. Bryan
decided to become a public speaker, assisted hyngignd visual cues, and relying on a dry
wit that prompts the listener to pay attentionhe message he brings. According to Union
County Board of MRDD Superintendent, Kim Milleratts exactly what this self-advocate

is doing now. He notes, “Word of Bryan’s talent tbis type of work is definitely spreading.”

Just before Bryan stepped received his colorfidsPa Flower™ award and certificat@,J.
Maesaccepted his award as Runner-Up Self-Advocateeoivear. D.J. represents Hamilton
County, and is a driving force with the area’s Lexadn Action. At his table were many family
and friends who attested to D.J.’s commitment t&ingathe most of opportunities available in
the Hamilton County area, and his willingness takamard to involve others in doing the
same.

Way to Go, Bryan and D.J.!

Other awardees included Awards of Merit and AwarfdExcellence for efforts ranging from
an audio-visual production documenting a historivi&DD services in Ohio (Partners for
Community Living, “Lest We Forget”), to the Kiwan@ub of Mount Vernon, for their long-
term support of people with MRDD in their Club ahdoughout Knox County. (sewlf at
http://odmrdd.state.oh.us/topics/awareness-mor@&/@PILunchProgs.pdf

All honorees underscored the strides being madeebple with MRDD in communities
throughout the state, and the continuing need ép kimors open for those opportunities to
occur.

* Passion Flowers are products of the Athens Cotasrd of MRDD art program, PassionWorks
www.passionworks.org

<
Ohio’s Self-Advocate of the Year, Bryan
Grubb, accepts the award from OPI
President, Pamela McCort.

Below, Bryan signs his acceptance and
thanks, and D. J. Maes uses assistive
technology to convey the excitement
already apparent in his smile, as he
accepts the state’s Self-Advocate of
the Year Runner-up award.




3. The Arc Welcomes All at Annual Conference

President of The Arc of Ohio, Judy Murray, joineshrly 300 Ohioans with disabilities, their
family members, advocates, and support professonalelcoming First Lady Frances
Strickland on March 12 at The Arc’s annual confeeeim Columbus.

The First Lady was gracious and upbeat in her camtsnénviting everyone in attendance to
call the Governor’'s Mansion (‘our house’) any titneschedule a visit. “No kidding, we’'d
love to have you come visit us,” she said. Notimaf the work of organizations such as The
Arc is important business, she added that she aveéi@Gor Strickland are committed to
helpingall Ohio citizens have the opportunity to participatéheir communities.

Joining with the Ohio Olmstead Task Force to corspo “Coming Together for Change,”

The Arc offered a day of sessions focusing on cissues affecting the lives of Ohioans with
disabilities and their families. The variety ofamrmation included opening remarks on the
subject of advocating for choice in longterm commusupports and services.

The program ended with a series of awards includimg Arc of Ohio’s highest honor, The
Ray Ferguson Advocacy Award, recognizing a lifetmh@dvocacy and service to others,
presented to a surprised and delighted John Hamindibana, OhioCongratulations, John!

Above, Centennial High School’s “Many Hands” musical group, performs their rendition of ‘Big
Black Horse and a Cherry Tree’, which considerably energized the morning program. Below left,



John Hannah receives the coveted Ray Ferguson Advocacy Award, and right, The Arc of Ohio
President, Judy Murray welcomes program speaker, First Lady Frances Strickland.

4. Columbus Developmental Center Marks 150t Year

Opening the celebratory sesquicentennial eventelikow, Superintendent of the Columbus
Developmental Center (CDC) offered a moment ohsieto honor the more than 20,000
individuals who have been residents at the fadailitying its 150 year history.

Acknowledging the many changes that are inevitdbleng that span of time, he added that
above all, the CDC has offered residents, “The dppday to grow, a place to be loved, and a
place to be cared for.” He added that many liveagehbeen lived almost completely at the
facility, with at least one person arriving as dchnd reaching the age of 100 years old.

The CDC has offered residents, “The opportunity to grow, a place to be loved, and a place
to be cared for.”

The event featured a pictorial review of the CDEC3 years, memorabilia provided by several
long-term staff and families, and a good deal afirescing as people remembered how it was
‘back in the day’. Snow put the historical timelim perspective noting that the CDC was
opened in August 1857, four years before the sfatte Civil War.

Congratulations to all the staff and residents[@2CGor a nicely-done sesquicentennial
celebration, providing an interesting look backhat first 150 years of Central Ohio’s
Developmental Center.




The photo of CDC above left was taken in the
mid-‘60s. That building was demolished in
1987. Gradually replacing that structure was
a series of cottages and other buildings that
now form the CDC campus, one of which is
shown at right.

(Left) CDC Superintendent, Mike Snow, visits
with Betty Bradley. Betty was a 39-year
employee of the CDC and continues to actively
volunteer. She contributed many of the
materials on display at the 150t Anniversary
event, and shared some highlights of her
years of setrvice.

Sharing Ideas
5. MRDD Awareness Month Across the State

With 88 County Boards of MRDD and numerous othetn@aing organizations throughout the
state, there are hundreds of events, honoraryi@esivand informal celebrations going during

March all over Ohio.Pipelineis pleased to respond to readers’ requests te sloane of the

ideas and information that come our way at ODMRDM®re are a few, and more will follow

in the April 2 issue oPipeline.

¢ Ross County — According to Dottie Faye, Community Informatioariger at Pioneer
Center,"We started off this year by doing a “balloon boatjdelivery” where we had

different groups of individuals in the Chillicotlagea delivering bouquets of helium
balloons. Each balloon had our logo printed orusg‘Thank you, Ross County, for
your Support” This was the first time for this event and it wewer well—we

delivered to places that had some involvement impoograms, plus other businesses as

well. It was good for the community to see the $ack our folks.

For March we have an annual event inviting pro\sderdisplay their services. Our

“Provider Fair” involves about 25 providers. Eacb\pder sets up an information table

in a large room and we serve punch and cookiésmsitbecome a ‘social’ activity as
well as informational. Also planned is a ‘spa dalythe local JVS’s cosmetology
program. Individuals sign up for free services.

At the end of the month we have our Annual Awardsri which honors businesses,
organizations, and individuals -- children and &lllVe post the nomination forms in

January. Everything is free and open to the pubid this year we will have a new
square dance group (our individuals) entertaitwags do a power point of photos
kind of in the backgroundDottie may be reached at the Ross County BoardRDD,
(740) 773-8044.



* Richland County — According to Jane Imbody, Director of Commuriiglations, “We
have a variety of activities throughout March. @atual kick-off is held as part of a
County Commissioners' regular meeting, in part beedhe media is usually there!

We sponsor an annual 3rd Grade Coloring Contestravite the winners, their parents,
teachers, and principal to a luncheon. This in@bkending the schools a coloring page
with a disability awareness message, and selectisgvinner per schoorlhis year we
had 740 entries from 19 schoolMiss Ohio and Ms. Wheelchair Ohio are special
guests at the luncheon, which also includes segerallated disability activities.

Also in March we hold a Community Awareness Day emvite 15-18 people from the
community to our facilities and provide them a siated disability for about two
hours. That's followed by a luncheon where theyestizgeir experiences.

For the first time this year, we're sponsoring @Hvliovie Event at our local historic
theatre. We're showing the movie "Radio" and w#bgresent our new "Heroes With
Heart" award to three people in the community wlohade a significant difference in
the life of someone with a developmental disability

Jane may be reached at Richland Newhope/Richlanth§@MRDD at (419) 774-4215.

* Lawrence County — According to the Lawrence County Board of MRDRddhe local
Herald-Dispatch newspaper, “Cook it and they woline.” Now in its ninth year, a
Chili Fest is sponsored by the Awareness Commdteke Lawrence County Board of
MRDD, and this year the event features 20 chilithepkids games, entertainment, and
a wide array of crafters.

Admission is only $1 and that buys samples of 2@wint chilis. Originally held at
Tri-State Industries, the Chili Fest is now ontltsd move because it continues to out-
grow the locations. “Having to move is a great ¢fjirsaid Sarah Diamond Burroway,
chair, MRDD Awareness Committee, since the godhefevent is not to raise funds
but just to raise awareness of people with meetardation or disabilities being among
the general population.

“It is thousands of people through the door andhuek it is a success every year
because people are becoming more aware of peothla@isabilities,” Burroway said,
“If you don’t have someone in your family with mahtetardation or a developmental
disability you might not be aware of all the capiéibs they possess. Bringing people
into a friendly environment with music and foodsekrase the stigma.”

Folks attending receive a ballot so they can votdlfe People’s Choice awal@ontact
Sarah Diamond Burroway /Lawrence County MRDDnatidfocus@lawrencemrdd.org

o

6. ODMRDD Information Systems Upgrades and Updates

During the past week ODMRDD has experienced somepisun the road while reviewing and
installing certain computer systems applications$ @pgrades. These have resulted in system
performance issues and glitches for those using @DB applicationsin an effort to keep
users of ODMRDD applications informed of systemilamality we will continue to send
updates via email to various users regarding teeerys status. According to Information
Technology (IT) Services, databases and applicatiwa being examined more closely and



adjustments are being made to improve databasmptees. Additionally, an external
consultant is reviewing parameter settings in oelbAvased environment. ODMRDD also is in
the process of procuring additional memory for database server. We thank you for your
patience while we work to resolve these issues.

Reminder

7. Autism Awareness Rally Planned for April 2

Ohio individuals with autism, activists, familieed state legislators will gather for the fifth
annual statewide Autism Awareness Rally at the Gtadehouse on April 2, 2008. The rally,
which is co-sponsored by the Autism Society of Aicger Central Ohio Chapter, Autism
Speaks, and the Autism Society of Ohio, will takecp on the South Lawn of the Statehouse
from 11 a.m. - 12:30 p.m. For more information éraakASO@autismohio.orgr call 330-

376-0211.

Reminder: Toll-Free Hotline for Reporting Abuse, Neglect, and other Possible Major
Unusual Incidents (MUls)

The ODMRDD toll-free hotline number for reportinguse/neglect and

other MUIs is1-866-313-M RDD (6733). Please note that MUIs are to be
reported to the local County Board of MRDD, howeVveis understood

that there may be times an individual, staff membefamily member

May feel it is a conflict -- or that, potentiallg, County Board may be involved in the
allegation. In those instances it is importantsmember that the hotline number exists, and is
to be used for reporting concerns in these sitnatio

Fipeline Quarterly Now Online

The winter issue of ODMRDD'’s newsmagaziRgeline Quarterlyis archived at
http://odmrdd.state.oh.us/pipeline/odmrdd.hira suggest an article or idea for the Spring
iIssue, contadeedback@odmrdd.state.oharsd put the wordBipeline Quarterlyin the
subject linePipeline Quarterlyis published in summer, fall, winter, and sprimge
publication is in addition to, and not in place thie regular twice-monthly issuesPipeline.

o

Jipe[ine feedback ... dirzect fcom. you to the state ...

Questions? CommentsPipelineis a, electronic publication of the Ohio DepartineihMental
Retardation and Developmental Disabilities (ODMRDIDY is distributed approximately twice
monthly to update and inform readers of time-sergsitelevant information affecting MRDD
stakeholders. Please share your questions or cotamwith us abouPipelineat
feedback@odmrdd.state.oh,usr contact Sherry Steinmangdterry.steinman@dmr.state.oh,yshone
(614) 644-0262.




Editor's Notes: ODMRDD values subscriber confidentiality and doesintentionally share subscriber
addresses with otherdowever, in the event of a public records requiast ODMRDD will comply

with all applicable Public Records Laws.

To subscribeto Pipeling send an email tgoin-pipeline@odmrdd.state.oh.asd write SUBSCRIBE

in the subject line. Tdiscontinue your subscription to Pipeline (‘opt off’) write UNSUBSCRIBE in
the subject line. You also may read issueBip€lineathttp://odmrdd.state.oh.us/pipeline/odmrdd.htm

The State of Ohio is an Equal Opportunity Employer and Provider of Services.



ipeline .. Extra!

Ohio Department of Mental Retardation and Developmental Disabilities
Ted Strickland, Governor John L. Martin, Director

A fipeline EXTRA will be published as needed to cover hot news.
Visit us at www.mrdd.ohio.gov

Thursday, March 20, 2008

Futures Cdmmittee Report, Final Meeting

Governor Strickland Commends Futures Committee Efforts

There is no better way to start off an importanetimg than with r