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This is Sam.

Sam needs help with a few things every 

day. 

He needs help with things like getting in 

the shower and getting dressed.

Sam feels better when someone he knows 

really well helps him with those things. 

He really does not like help from someone 

he has never met before. 



Sam chose Leo to provide the services 

he wants. 

Leo is a service provider that works on 

his own. 

Leo does not work with a provider 

agency.

Sam and Leo discuss the services Leo 

will provide. 

They discuss which days Leo will come 

and what Leo will do each time. 

If Leo can not come on a day that he is 

supposed to help Sam, Sam may have to 

wait until the next day. 

That is ok with Sam.

Sam feels better if Leo is the only person 

who helps him get in the shower or get 

dressed.
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If things change and Sam wants to work with someone new

• he can choose a different service provider,

• or he can choose to work with an agency that has a lot 

of different service providers. 


