
Sunshine Care Agency is a provider 

agency. 

A provider agency is an business that is in 

charge of a lot of service providers. 

This is Mike. 

Mike needs help with a few things every 

day like taking a shower and getting 

dressed. 

Mike chose Sunshine Care Agency to 

help with those things. 
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Sunshine Care Agency is a provider 

agency. 

A provider agency is an business that is 

in charge of a lot of service providers. 

Paul         Jana        Nina 

Sunshine Care is in charge of a lot of 

different service providers like Paul, Jana 

and Nina. 

So far Mike has liked all of the providers 

he has worked with at Sunshine Care.
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Mike likes it the most when Paul is the 

one that comes to help him. 

Mike can tell Sunshine Care that he 

would like Paul to come every day.



Some days Paul is not available, so 

Jana or Nina come to help Mike.   

Paul              Jana
Someone

New

Sunshine Care is in charge of which 

service provider will go to Mike’s house 

each day. 

Some days a provider that Mike has 

never met before may be the one to 

come and help him.  
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Mike has gotten along with all of the 

providers that Sunshine Care has sent 

to his house. 

It is ok with Mike if Sunshine Care 

sends someone that he has not met 

before. 

If things change and Mike does not want to work with Sunshine Care 

any more he can choose a different agency.  

Or Mike can choose to work with a provider that works on their own. 
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