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Overview

« SSA Supervisor / Manager Role in imaginelS
« Selecting Direct Reports
« Assigning SSA's to Individuals

« SSARole inimaginelS
« Facilitator of DODD services for Individuals
e Supporting and Active Team Member
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Overview

Use the supplied ID’s to
Signh on to imaginelS

Division of Information July 10, 2015
Technology Services Page 5




Contents

Overview

Setting Direct Reports

Assigning an SSA to an Individual
Individual Front Page

Contacts

Questions

Division of Information July 10, 2015
Technology Services Page 6




Setting Direct Reports

M Microsoft Dynamics CRM ! | IMAGINE v  Dashboards | v

1]

IMAGINE CASE NOTE

Sign in to imaginelS as SSA Supervisor
Click on the Microsoft Dynamics icon in the navigation bar
Click on the Settings Tile
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Administration Tile

A Microsoft Dynamics CRM +

Sltan SUPAGrab... [

e

v,

;ll Yo o

BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALOG

ADMINISTRATION DATA MANAGEMENT SYSTEM JO8S

WhICh feature would you like to work with!

Business Units 8;/ Security Roles

ASC rem Dusress un s B0 300 CNIvAte eustng Dusress o :"I’-;G 8¢ parent Dusess unt Creane rem seCurty ros Marage 200 Orete exst 09 SXurly 10es for your OrpanIaton

Teams Users
ASO rém 12 300 New e DET 10 eretng teaes MOGY 1h¢ team GoiLrption NG Ceitne members om teavs ASS rém users, EOY IRormation 300Ut Uters 300 Ceactuite user feconts. Marage the teams rowes and Iicenses
M59red 10 St

Access Team Templates

AO0 réw teae Yerpinits MGy the teae tempate Sbscrption

0

Select the SETTINGS drop down in the blue ribbon
Click on the ADMINISTRATION Tile
Click on the Users Link
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-
Selecting the SSA

- : Sultan SUPAgrab...
My Microsoft Dynamics CRM v | SETTINGS v Administration @ Create imagine ’

©~ [DCOPYAUNK v ®EMALAUNK ~ [)RUNREPORT+ ([ EXPORTTOEXCEL #ee

+ Enabled Users I 2]
v Full Name A Title County Preferred Phone Y ¢ ¢
- 1 Brian Transfer Holmes Main Phone A 9
Q
2_Brian TestTrf Tuscarawas Main Phone a?
a knoxss Knox Main Phone
Account Creek ManagedForRoles DODD Main Phone
Adams Sup Adams Main Phone
Admin Knox Superintendent Knox Main Phone
Advait Supanekar ManagedForRoles DODD Main Phone

Enter the User Name of the SSA in the search field unless already displayed
in the list
Click the name of the SSA to open the record

Division of Information July 10, 2015
Technology Services Page 9




Change Manager

Ay L 1] SETTINGS w Administration Adams Sup | -

& -~ HBEsave 9! SAVE & CLOSE 3 CONMNECT |~ IHGECHANGEM.&NAGERI _

USER : INFORMATION

Adams Sup

o The information provided in this form is viewable by the entire organization.

General

Account Information

User Mame ™ SECTRM\supa

User Information

First Name ™ Adams Main Phone
Last Name ™ Sup Other Phone
Title -- Home Phone
Primary Email ids.support@dodd.chio.gov Mobile Phone
Email 2 -- Preferred Phone
Maobile Alert Email -- Pager

Fax --

Select “CHANGE MANAGER”

Status Enabled
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Sultan SUPAgrab...

imagine
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New Manager

Change IVianager x

You have selected 1 User. Specify the manager that you want to
assign to the selected 1 User.

MMews mamager:

I & sultan SUPAgrabah . EI

I [ 4 I Cancel

Type an SSA Supervisor name or search for it
After the SSA Supervisor Name is found, Click OK
Click Save and Close
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SSA Supervisor / Director Caseload
Dashboard

SUPamtions ..
Mo Damcs R v DG v Do @Create —

magre

Or Boues Ber QL Jamcnan

SSA Supemso(/Dwro{ [aseoad | (— Signed .in as th'e SSA Supervisor, §elect the §SA

Supervisor / Director Caseload view Sub-grid
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-
SSA Supervisor Sub-grid Tables

Enabled Users ¥
Search forrecords 0
Acive Individuals ¥
Search for records 4]
Individuals Pending SSA Assignment ¥
Search for records 0

The Supervisor Dashboard has multiple
List views that you can use to search for
information and list information.
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Selecting an Individual

:!ndiuiduals Pending 55A Assignment ¥
SEarCh 10T [ecoras P

First Name 4 Last Name Nick Name Date of Birth DODD# SSN Medicaid ID: Assigned SSA  Reporting Coun... Residence Coun...
BETHENY CAINT 200/ HARR HARR

Select the Individual that you are looking

CATORIA Titman _ tO assi gn. HARR HARR

Chidea SIVA 10/25/ HARR HARR
CHRISTEAN METROFF I 5726/ HARR HARR
CHRISTEAN Triplett-Boyd 677/ HARR HARR
Clariana Pilgrim 5715/ HARR HARR
Corde Lallathin 0713/ HARR HARR
Coriena RADIKOVICH 1/5 HARR HARR
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-
Assigning an SSA

Ak Microsoft Dynamics CRM v # | IMAGINE ~  Individuals | v  CATORIA Titman | v

SUPDalmations D...
imagine

INDIVIDUAL : INFORMATION

CATORIA Titman

Contacts
Portal Contacts
Payors

Additional Demographics

County Information

Enrollment Date Termination Date
Residence County Reporting County *

HARR @ HARR

Individual Waiver Type Waiver Status

- n -

Waiver Waiting List (WL) Private Pay Individual (D'RA)
[s DOD Source MUI oz~

@ - HsavE ESAVE&CLOSE &3 CONNECT ~ @ EMAILALINK  ses

Reenrollment Date

Waiver County
B -
Waiver Start Date

PASRR Tracking (PTS)

S _‘*’ Click in the Assigned SSA field
Assigned S54 . o

Division of Information
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T v A

7ﬁ\ssigned SSA
& 11/26/200¢ B 0OK-XX-35

Date of Birth™ | SSN

Waiver End Date

Incident Tracking (ITS)
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-
Look Up More Records

& Adams Sup
Adams ~
; Admin Knox
Superintendent Knox
- Advait Supanekar
ManagedForRoles DopD
- Agree Zigo
Morgan
ﬂ, Aleesa 55ASuper ITR2
Fairfield
& ALEESA WOMER
Licking
Look Up More Records (W]
10 results

0| —

Click on the magnifier and scroll to the bottom
of the list. Select “Look Up More Records”
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-
Look Up Record

Look Up Record X

Enter your search criteria.

Look for [User Type the SSA that you are looking up
Lookin |Userlookup View within the search field. Select the SSA
Search | Dog x from the results list and select Add.
Full Mame Title County Preferred Phon o
ESDalmations Dog Harmson Main Phone
FMDalmations Dog Harrison Main Phone
HRCDalmations Dog Harrison Main Phone
Sandy Dogwood Franklin Main Phone
~"  SSADalmations Dog Harmson Main Phone
sUPDalmations Dog Harnson Main Phone
< >
1 -6 of 6 (1 selected) 4 4 Pagel ¥
Me Add Cancel Remove Value
Division of Information July 10, 2015
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-
Assigned SSA

- 3 SUPDalmations D...
A4 Microsoft Dynamics CRM v #¥ | IMAGINE v  Individuals | v  CATORIA Titman | v @ Create imagine
@~ Hsave | savE & CLOSE | &3 CONNECT = @ EMAIL ALINK  =es r 4 =
INDIVIDUAL : INFORMATION
CATO RIA Tltm an Date of Birth”* 55N ¥ Assigned ssA
& 11/26/200: B 00CXX-35 SSADalmat

Contacts A
Portal Contacts

Payors
Additional Demographics
County Information

Enrollment Date Termination Date Reenrollment Date

Residence County Reporting County * Waiver County

HARR B HARR B -

Individual Waiver Type Waiver Status Waiver Start Date Waiver End Date

-- 8- -- --

Waiver Waiting List (WL) Private Pay Individual (DRA) PASRR Tracking (PTS) Incident Tracking (ITS)

Is DOD Source MUL ¥Date Of Death IDS Living Arrangement

n EhkEES n -
?Assigned SSA Special Category
SSADalmations Dog -
Division of Information July 10, 2015
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Demographics

- : WALT DISNEY (Sl
Aif Microsoft Dynamics CRM +  #% | IMAGINE v  Individuals | v MINNIE MOUSE | v @L‘:reate . 7

imagine |

@ ~ B sAVE LJ'SAVEACLOSE &3 CONNECT | * e EMAILALINK = sss v A

INDIVIDUAL : INFORMATION

M I [\I |\IIE M O U S E Date of Birth* SSN ¥ Assigned 554
& 3/29/1934 B XXX-XX-02 & WALT DISI
What Other Pecple Like And Admire About Me
PEOPLE LIKE MY PRETTY HAIR BOWS AND ADMIRE MY HONESTY |:|

What I'm Interested In Doing
T LIKE SINGING AND DANCING!!

Important Pecple In My Life
MY MOM AND DAD ARE IMPORTANT TO ME AND MY DOG PLUTO

DODD# 9019949 Medicaid ID XHKKXXXXO301 Reparting County HARR

Active unsaved changes
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Demographics

Al Microsoft Dynamics CRM « #  IMAGINE v  Individuals | v MINNIE MOUSE
@ BsavE [ SAVEACLOSE SRCONNECT ~ e EMALLALINK oo

INDIVIDUAL : INFORMATION

<) MINNIE MOUSE

Nick Name

First Name * MINNIE
Middie Name

Last Name * MOUSE

Generation

Phone Information

Home Phone = Home Ext.

Work Phone

Cther Phone Type

=" R PT-S-

DODD= 9019949 Medicaid ID

Email

Date Of Birth *

Age

Full Name

Division of Information
Technology Services

@ Create

Date of Zirth" 35N
8 3/29/1934 B XXX-XX-02

HARR

»
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Addresses — Residence Address

@ Create WALT DISNEY [

imagine |

v MINMIE MOUSE | ~

Al Microsoft Dynamics CRM « #% | IMAGINE ~  Individuals

@ ~ HSAVE [SAVEACLOSE &% CONNECT | » o EMAILALINK  =ee

INDIVIDUAL : INFORMATION
b I Date of Birth™ 85N ¥ Assigned 5354
\ ssigne

T MU\I | \IIE M O U S E | 8 3/29/1934 B X00C-XX-02 & WALT DISE
Front Page ]
Case Notes
Addresses

Current Addresses ¥ +

Address Type “M | Description DODD Facility DODD Address Address Effectiv., | Address Effectivi,

MNe Individual Address records found.

Medicaid ID 0000000301 Reporting County HARR

DODD= 9019949
unsaved changes H

Active

July 10, 2015
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-
Addresses — End/Replace Address

- - WALT DISNEY
Aiy Microsoft Dynamics CRM + # | IMAGINE v  Individuals | v DISNEYLAND | v @create imagine

@~ Hsave EISAVEACLOSE o EMAILALINK 4% RUN WORKFLOW ~ ses Lo om

INDIVIDUAL ADDRESS : INFORMATION
DISNEYLAND & MINNEE

Mo Individual Foster Care Address records found. -

Address Dates

Address Effective Begin Date ™ Address Effective End Date
6/30/2015 12/31/2015
-
Status Active
Active

unsaved changes I
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Inviting an Individual

At Microsoft Dynamics CRM « Y | IMAGINE v  Individuals | v MINNIE MOUSE | v @create

@~ HBSAavE EPSAVE&CLOSE &3 CONNECT | =

INDIVIDUAL : INFORMATION

2 MININIE MOUSE

Front Page

Cwner ™ "] _-.-"_-. Harrison Ownership Team
Current As Of B 6/30/2015

DODD#* 9019949

Active

@ EMAIL A LINK | sss
{3‘, Run Workflow

¥ start Dialog

Date of Birth™

Run R
[ Run Report . @ 3/29/1934

@ Create Invitation Code

|#} Other Activities 3
What Other People Like And Admire About Me
PEOPLE LIKE MY PRETTY HAIR BOWS AND ADMIRE MY HONESTY
What I'm Interested In Doing
TLIKE SINGING AND DANCING!!!
Important People In My Life
MY MOM AND DAD ARE IMPORTANT TO ME AND MY DOG PLUTO
Medicaid ID OOOOK0301 Reporting County HARR

WALT DISNEY V a ?

imagine |
¥
SSN ¥ Assigned 55A
B OXOXX-XX-02 8 WALT DIS!
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e
Pictures

. . WALT DISNEY [
Ay Microsoft Dynamics CRM v #% | ISP v Individuals | v  MINNIE MOUSE | v @create pA

imagine | \I
@ -~ Hsave EPSAVE& CLOSE 43 CONNECT | » o EMAILALINK ==+ Joom
INDIVIDUAL : INFORMATION
L M I I\I |\I I E M O U S E Date of Birth™ SSN ¥ Assigned 554
G & 17172001 & XO-XX-02 8 WALT DIS!
e e iy e .
Pictures
Notes
NOTES
M| Attach Done
] 15P - Draft Distributed.pdf D
T -
DODD# 0019949 Medicaid ID OOOOCKX030L Reporting County HARR
Active H
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e
More About Me

: . WALT DISNEY [
Ay Microsoft Dynamics CRM « Y | IMAGINE v  Individuals | v+  MINNIE MOUSE | v @Create

imagine

@ - HBsave EPSAVEACLOSE & CONNECT | v e EMAILALINK ~ see + 4

L]l

¥ Assigned 554
B WALT DIS!

INDIVIDUAL : INFORMATION
Date of Birth* | SSN

MINNIE MOUSE 8 1/1/2001 B XXX-XX-02

More About Me -

Profile Picture (¥ I »
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Create a Contact

- From the imaginelS menu dropdown select Contacts

- : . WALT DISNEY
Al Microsoft D'!l.'narm.:ﬁl CRM « 1] m Individuals | « MINMIE MOUSE | ~ @ Create imagine

el

L4

:' i ™ ma
ks FA . () T . >
CONTACTS PROVIDERS CIRCLE OF SUPPORT ... DODD APPLICATIONS DOWNLOAD CALENDA

- Click +New Contact

Ay Microsoft Dynamics CRM v % | IMAGINE v | Contacts | v

@ -] 4+ new [esEmalLaunk |+ [JRUNREPORT~ [ EXPORTTOEXCEL  ee»
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e
New Contact Detalls

- - WALT DISNEY
Al Microsoft Dynamics CRM v | IMAGINE v  Contacts | v New Contact @ Create imagine

® - Hsave EPSAVE&CLOSE = NEW JooA
COMNTACT : INFORMATION
|q ew Conta Ct Primary Phone Murm | Logen Enabled

-- No

General

Portal Contact Type ™ @ Other Primary Phone Number

Salutation - Secondary Phone Number

First Name - Mobile Phane

Middle Narme - Fax

Last Name * - Email -

Agency Name -

Job Title -

Address

Address 1: Address Type - Address 1: City =

Address 1: Name - Address 1: State/Province -

Active
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Search Contacts

WAL T DESNEY

BITLEG

[

CIRCLE OF SUPPL - LoD APPLICATIONS DA LOWD CALEND

P ) @ . WALT DISNEY
IMAGINE ~ Contacts | v Create imagine
@ e 4 NEW e EMAILALINK | v m RUN REPORT = ﬂi EXPORT TO EXCEL ~ we»
== AC‘“V@ C ontacts v Search for records D
System Views
Active Contacts Primary Phone Number lab Title Lagon Enabled Y 2 <
Active Contacts Subgrid View LohiG.. 614-444-5555 Yes - fD}
All Active Contacts Lookup . n:
ail.gom Mo P
Contacts: Influenced Deals That We Won
Contacts: No Campaign Activities in Last 3 Months Mo
Contacts: Mo Orders in Last 6 Months lom Yes
Contacts: R dtoC igns in Last 6 Mo...
ontacts: Responded to Campaigns in La o om Yes
ICF Assessors
Inactive Contacts ptmail.. Me
My Active Contacts fcom Yes
My Connections m Yes
Provider Review Contacts
d.org No
Create Personal View
Save Filters as New View d.org Mo
Save Filters to Current View — Kin T
=50 01 I3/ ..um_ M 4 Pagelp
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Deactivate a Contact

COMTACTS

Ay

#t | IMAGINE «

@ - +new

= EMAILALINK | = [F] RUN REPORT =

LoD AP

Contacts | «

3 EXPORTTO EXCEL  wee

Active Contacts v

<

Full Name
Aalayiah Bicker
Aariz Bauder
Abby Boyle
Abraham Lincoln
Abrielle Cradle
Acme DayService
Adam Lazarre

Al Bundy

Andrew Family

Email Primary Phone Number lob Title
tony.mitchell@dodd.ohic.... 614444 5555
robert.guardian@gmail.gom

baboylel@attnet

Aleeta.Seals@pcm.com

imaginega5@gmail.com

acme.dayservicei@hotmail...

imaginregad@gmail.com

kjohnson@meorc.com

azigo@muskingumdd.org

Division of Information
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WAL T DESNEY
i

[

DA LOWD CALEND

@ WALT DISNEY

imagine

I ACME DAYSERVICH

Logon Enabled

Yes
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e
Deactivate a Contact

. I T} ' WALT DISHEY
M Microsoft Dynamics CRM ~ Y m Dashbaards | _ Tealie agine

(]
= }--]

CIRCLE OF 5UPPORT .. D00 APFLICAT 5 DA LOAD

WALT DISNEY
imagine

Aty Microsoft Dynamics CRM v Y | IMAGINE v  Contacts | v Acme DayService @ Create

@ - BHsave glsaveaclose 4 new | [ peacTivate  fee

CONTACT : INFORMATION

Acme DayService

Primary Phens Mum | Logon Enabled

No

Details

Professional Information

Department -- Role
Manager -- Assistant
Manager Phone -- Assistant Phone

Personal Information

Gender - Birthday
Marital Status - Anniversary

Spouse/Partner Name
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Deactivate a Contact

Confirm Deactivation x

Do you want to deactivate the selected 1 Contact? You can
reactivate it later, if you wish.

This action will set the Contact as inactive. There may be records in
the system that continue to reference these inactive records.

| Deactvate ]| Cancel
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Search for inactive Contact

WAL T DISHEY

b Microsaft Dynami imagine

[ ulF

Eﬂ > - - HE

COMNTACTS E R CIRCLE OF SUPPCHT ... DODD APPLICATIONS DO LOWD CALENDN

. . WALT DISNEY
Aif Microsoft Dynamics CRM «  #t | IMAGINE Contacts | v @Create

imagine

@~ +NEW = EMALAUNK ~ [ RUNREPORT~ [ EXPORTTOEXCEL ===

al ACﬂve Contacts v Search for records o
System Views
Active Contacts Primary Phone Number Job Title Logon Enabled h 4 o <
Active Contacts Subgrid View d.ohio...  614.444_3553 Yes = 9
All Active Contacts Lookup mail.gom o 'E_L{

-
a

Contacts: Influenced Deals That We Won

Contacts: Mo Campaign Activities in Last 3 Months Mo
Contacts: Mo Orders in Last & Months om Yes
Contacts: Responded to Campaigns in Last 6 Mo...
" e com Yes
ICF Assessors
wotmail.... Mo

Inactive Contacts

R TR Inactive Contacts h Yes

My Connections

om Yes
Provider Review Contacts

dd.org Mo
Create Personal View
Save Filters as Mew View dd.org Mo

Save Filters to Current View
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Activate a Contact

- osaft Dynamics CRM ~ Daskboards | ~ Creale
A PAscrosolt Dynarmi RM i m pshbaard ol imagine

WALT DMSHEY

m |
En , - HE

COMTACTS ERS CIRCLE OF SUPPORT .. DO0D APFLICATIONS CTHLOAD CAILE N O

- N o WIALT DISNEY
coft Dynamics CRM « #Y | IMAGINE «  Contacts | « &_J Create

T

@~ Fuew eopaanaunk +~ [FruneeeoaT - EXPORTTOENCEL  »ee

& Mumbe ob L] ogon Enabied T i
Claric Kt Frow ey BT =555-BE7-5300 Supet Vide-Presicent Wa
Kopil Trmingr [ Clark Kert ‘I- BT RS0 554 Ko

Ryt Goodrich T SILGoodnicr Sramiitand

Saempeitha Tk oo

: : WALT DISNEY |l
Ay Microsoft Dynamics CRM + Y | IMAGINE v  Contacts | v Clark Kent | v @c:reate imagine

@~ +new] v oacTvate PR CONNECT |+ 3 EMAILALINK - ses b ]

CONTACT : INFORMATION

Clark Kent

Logon Enabled
No

Primary Phone Mum
+555-867-5

Details

Professional Information

Department - Rale

Division of Information
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Making a Connection

Ay Microsoft Dynamics CRM « # | IMAGINE «  Individuals | v  MICKEY MOUSE | v @c:reate

i, CONNECT |

INDIVIDUAL : INFORMATION

MICKEY MOUSE

Current As Of W B/3072015

'WALT DISNEY
imagine

-

@ - Hsave g sAvE & CLOSE e EMAILA LINK ==

Date of Birth*
& 2/1/2001

SSN
B XXX-XX-3:

¥ Assigned 554
8 WALT DIS!

What Other People Like And Admire About Me
PEQPLE LIKE MY SMILE AND ADMIRE MY HONESTY

What I'm Interested In Doing
T AM INTERESTED IN HORESBACK RIDING AND ARCHERY

Important People In My Life
MY MOM, DAD AND SIBLINGS. MY UNCLE JOE AND AUNT ALICE

DODD# 9416091 Medicaid ID HO0000TS01 Reporting County HARR

Active
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Ma

Ing a Connection

COMMECTION
| I l ! ESM&W Sharing -
Copy a Link

Shve Sawe & Run Start Run

- Clage Email & Link  Workfiow Dialog  Report -
Save Collaborate Process Data
@ Connection Connectic - |4
= New Connection

B MICKEY MOUSE
4 Connect To
Taam Mamier 3 MIMMIE MOUSE > [0 ContactType® 0 2 - Guardian =0
Team Membership |As;g"eu Team Member ¥ | Emerpency Contact () Yes (® Mo
Relationship ®
Start Date * 7212005 v Encome v
Relationship
Guard lan Type Guard lan of the Person ¥ IfUmited, Fieass

Specify

Letter of (D Yes (@ Mo

Guardianship On File

Desoription
Status Active
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lew Active Contacts

[ afF
[~}

CCWHLOAD

Ay Microsoft Dynamics CRM «  #

@ - +nNEw EMAILAUNK | v

IMAGINE -~ Contacts | ~

[ RUN REPORT» [ EXPORTTO EXCEL  »=e

~ Active Contacts |

@ Create

Search for records

WALT DISNEY [ ':_ ‘Q

imagine

©

~" | Full Name Email Primary Phone Number Job Title Logon Enabled A 4 fs]
Aglayiah Bicker tony.mitchell@dodd.ohio..  614-444.5555 Yes -
Aariz Bauder robert.guardian@gmail.gom Mo
Abby Boyle baboylel@att.net Mo
Abraham Lincoln Aleeta.Seals@pcm.com Yes
Abrielle Cradle imaginega5S@gmail.com Yes
Acme DayService acme.dayservicei@hotmail... Mo
Adam Lazarre imagiregad@gmail.com Yes
Al Bundy kjohnson@meorc.com Yes
Andrew Family azigo@muskingumdd.org Mo
Andrew Guardian azigo@muskingumdd.org Mo
Ariemme Temdle imeesimeee Timenail mmma i~ M
1-50 of 187 (0 selected) M 4 Pagelp
All # A C D E F G H I ] K L P Q R s T u W b4 Y z
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Emergency Contacts

imagine |

i . WALT DISNEY [Nl
Ay Microsoft Dynamics CRM « # | IMAGINE v  Individuals | v  MINNIE MOUSE | v @c:reate ﬁv"\ Lo

@~ EHSAVE [ISAVE&CLOSE &3 CONNECT | v e EMAILALNK  sos R

INDIVIDUAL : INFORMATION

b M ]: [Q |\I IE M O U S E Date of Birth™ SSN 'Amgﬂed SSA
G & 1/1/2001 B XXX-XX-02 B WALT DIS!
Contacts 9
All Team Members “
Connected To Email {Connected Te) Primary Phone Number {Connected... Email {(Connecte... Primary Phone N...| Role (Ta) Relationship Te: I
25 Golf Links LLC 4 - Provider provider Ass
8 JACKSON LATOYA L) 4 - Provider Ass
L& MNEW CIRCLE OF SUPPORT G... 6 - Friend friend Ass
& WALT DISNEY 7-554 Ass
1] ] O
. . N WALT DISNEY L,‘
Al Microsoft Dynamics CRM v #% | IMAGINE v  Individuals | v  MINNIE MOUSE | v Create imagi o L
gine | 1
@ -~ ESAVE [§'SAVE&CLOSE &3 CONNECT + e EMAILALINK == €
IMDIVIDUAL : INFORMATION
bl R Date of Birth™* SS5N ¥ Assigned 55A
5 ssignes
) M]:Id | \IIE M O U S E & 1/1/2001 B XXX-XX-02 B WALT DISP
Contacts
All Team Members +
System Views >d To) Primary Phone Number {Connected... Email (Connecte... Primary Phone N...| Role (To) ™ Relationship Te:
G MERETS 4 - Provider provider Ass
Assigned Team Members
Connections History View 4 - Frovider s
Contacts Without Access to imagine 6 - Friend friend Ass
e 7-55A Ass
Emergency Contacts

| »
Save Filters as New View Emergency Contacts i
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Emergency Contacts

@ Create Sl

MINMIE MOUSE |

4] IMAGINE ~  Individuals | v

| Ay Microsoft Dynamics CRM ~

ECONNECT v D EMAILALINK  s=»

1 @~ Bsave [ SAVE & CLOSE

INDIVIDUAL : INFORMATION
Date of Birth™® S5N ?Assigned S5A
& 1/1/2001 B XXX-XX-02 & WALT DIST

2N MINNIE MOUSE

Contacts
Primary Phone Mumb... | Role (To)

Emergency Contacts v
T Emergency Contact Connected To Email (Connected To)  |Primary Phone Number (Connected... Email (Connected Ta)
Yes & MICKEY MOUSE

Division of Information July 10, 2015
Technology Services Page 41




Contents

Overview

Setting Direct Reports

Assigning an SSA to an Individual
Individual Front Page

Contacts

Division of Information July 10, 2015
Technology Services Page 42




Questions ?7?
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