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Paradigm Shift

• FROM: Service Centered

External sources are deciding what is best for an 

Individual in the planning process

• TO: Person Centered

The Individual is at the center of the planning 

process and tells the external sources what is 

best for them. The Individual is the focus.

*Source: Service and Support Administration 5123:2-1-11 as of 1/24/2014
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Circle of Support
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What is imagineIS?

A tool that was built on Person Center Principles of:

 Transparency

 Collaboration

 Individual and Team Involvement

*Source: http://dodd.ohio.gov/ImagineIS/Pages/default.aspx
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Why use imagineIS

imagineIS offers the Individual's team real-time access to 

information: 

Individual’s Team

 Providers, County Board Personnel 

 Family, Guardians

Immediate Access to 

Discovery, Learning Logs, Action Plans and Action 

Steps

*Source: http://dodd.ohio.gov/ImagineIS/Pages/default.aspx
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Content

• Overview (What we imagine)

• Create an Individual

• Send notification to SSA Supervisor of new Individual 

• Individual’s Front Page

• County Transfers within imagineIS
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Switch to the ‘What We Imagine’ ppt to 

provide an imagineIS overview.
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Sign on Credentials

Wi-Fi: _________________

Password:   _________________

Imagine Training Site: 
https://sectrnlogin.dodd.ohio.gov/adfs/ls/?wa=wsignin1.0&wtrealm=https%3a%2f%2fimagine.trnapps.dodd.ohio.gov%2f&wctx=rm%

3d1%26id%3d1d492010-8e0e-440a-a164-

40a898792cf3%26ru%3dhttps%253a%252f%252fimagine.trnapps.dodd.ohio.gov%252fdefault.aspx&wct=2015-05-

28T20%3a06%3a51Z&wauth=urn%3aoasis%3anames%3atc%3aSAML%3a1.0%3aam%3apassword
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Sign on Credentials

County ID Password

Belmont – belmonttec Welcome@1

Harrison – Harrisontc Welcome@1

Test Sign on:
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imagineIS Default Page
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imagineIS Navigation (Terms)

Navigation bar: The dark blue bar across the top used for navigation.

Tiles: When a down arrow is clicked in the navigation bar, a row of tiles 

will display. To go to that section of the system, click on a tile.
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imagineIS Navigation (Terms)

Signoff
HomeCRM Drop 

Down

Path
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imagineIS Navigation (Terms)
Ribbon: The ribbon contains the tools to work within a section of the 

navigation bar.

Sub grid: Tables of information.

Dropdown arrow
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Content

• Overview (What we imagine)

• Create an Individual

• Send notification to SSA Supervisor of new Individual 

• Individual’s Front Page

• County Transfers within imagineIS
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Create an Individual

1

2

3
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Create an Individual

1. Enter required data

2. Select Save (Not Save and Close) – This will present an selection to 

create the DODD# for the individual.
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Create an Individual

1. Select ‘CREATE INDIVIDUAL’ to assign a DODD#

2. Press F5 to refresh
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Create an Individual

DODD Number is created
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Content

• Overview (What we imagine)

• Create an Individual

• Send notification to SSA Supervisor of new Individual 

• Individual’s Front Page

• County Transfers within imagineIS
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Send Notification to SSA Supervisor

1. Change to SSA Supervisor/Director Caseload View
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Send Notification to SSA Supervisor

1. Scroll Down to Individuals ‘Pending SSA Assignment’ view

2. Search for the new individual.

3. Click to open the individual’s front page
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Send Notification to SSA Supervisor
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Send Notification to SSA Supervisor

Must change the recipient to the SSA 

Supervisor that should receive the 

notification1. Enter the required fields.

2.

3. Select Save & Close to send the message.
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Content

• Overview (What we imagine)

• Create an Individual

• Send notification to SSA Supervisor of new Individual 

• Individual’s Front Page

• County Transfers within imagineIS
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Front Page
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Content

• Overview (What we imagine)

• Create an Individual

• Send notification to SSA Supervisor of new Individual 

• Individual’s Front Page

• County Transfers within imagineIS
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County Transfers

 Transfers are initiated by the 

“Requesting” county

 Transfers are Approved/Denied by the 

“Loosing” county
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County Transfers (IS to IS Transfers)

Steps to perform (Initiate/Approve) a transfer:

1) Select the Home Button

2) Select the CRM Link

3) Select the IMAGINE Tile

4) Select the IMAGINE dropdown

5) Select the INDIVIDUALS Tile

6) Search for an individual to transfer and click to open their front page

7) Click the down arrow next to the Individuals Name

8) Select ‘INDIVIDUAL’S TRANSFER REQUEST’ Tile

9) (Loosing County will now approve or deny the transfer request)

10)Select Save and Close
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County Transfers

5

6
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County Transfers

3
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County Transfers

Select ‘Save & Close’ to initiate the transfer request.
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County Transfers
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County Transfers (Approve/Deny) 
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County Transfers

NOTE:  When the transfer is completed, the 

following occurs:
 Outcomes, Learning Logs, Actions Plans, and Service Summaries are all 

marked ‘Transferred’ and closed. 

 The Reporting County is changed to the requesting county 

 Connections are terminated and portal access ends for those connections

 The assigned SSA is removed

 The transfer request is marked transferred and then hidden from view

 A PDF for the entire ISP is created and is placed in the ‘ISP Archive’ 

SharePoint folder
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County Transfers

ImagineIS to Non-imagineIS

Transfers must be initiated by the gaining county 

in IDS but the loosing county must complete the 

transfer in imagineIS. 

The ImagineIS County must use the transfer 

record in imagineIS to approve or deny the 

request. No part of the transfer will be completed 

in IDS for the ImagineIS County.
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Questions


