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Setting Default Dashboard

Execute the following steps to set a default dashboard for the Customer Eligibility Specialist. Once assigned, the
dashboard will be displayed each time that user signs on.

Sign on to imaginelS as Customer Eligibility Specialist

Select dropdown next to the dashboard selection to reveal the dashboard underneath
Select the Dashboard intended to make as default

Select the SET AS DEFUALT link

HwnNe

Ay Microsoft Dynamics CRM v #% | IMAGINE v  Dashboards | v

@ - ErSAVEAS E% NEW |9 SETAS DEFAULT | & REFRESH ALL

Eligibility Specialist Dashboard ~

System Dashboards

~
Agreement Tracking Dashboard
Billing Specialist Dashboard 2
Budget Support Specialist Financial Dashooard ™ LOC Status DODD LOC Determination Status Status

Customer Service Representative Social Dashboard
Eligibility Specialist Dashboard

Financial Approval Dashboard

Group Manager - Review Statistics
Group Manager Dashboard

LOC Analysis Dashboard

Marketing Secial Dashboard

Microsoft Dynamics CRM Social Overview

Figure 1 - Set Default Dashboard
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Create a New Individual’s Record

The following steps describe how to create a new record for an individual.

Sign in to imaginelS as Customer Eligibility Specialist
Select the CRM link

Click on the IMAGINE drop down

Click on the ELIGIBILITY Tile

e e

. : Debbie Albert
Aig Microsoft Dynamics CRM v #  [BIVINSINI Dashboards | v @ Create ima x:vee

g
v B " =
INDIVIDUALS CONTACTS RESTRICTIVE MEAY

My Work

=] - \
HZ v [ v E v
DASHBOARDS ACTIVITIES IMAGINE HELP

Figure 2 - Adding New Individual

5. Select the +New link

Debbie Albert

imagine

A Microsoft Dynamics CRM v~ #t | IMAGINE v Introduction | v @ Create

@ - |+ new | T SENDDIRECTEMAIL  88AsSIGN () COPYALINK =

* All Introductions ¥ 0
v First Name Last Name Date Of Birth DODD Number | SSN Medicaid ID Reporting County Y & ¢
testuat kaluattho 1/1/1980 6671902 XHX-XX-0870 HARR Q
Q

Figure 3 - Adding New Individual

6. Enter the following required fields:
a. Firstand Last Name
b. Date of Birth
c. Reporting and Resident Counties
7. Click ‘SAVE’
a. Ifthereis no SSN, a reason will need to be entered. Follow the prompts as requested.
b. After the SAVE button is selected, the screen will refresh. If not Select F5 to refresh
8. Select ‘CREATE INDIVIDUAL’ to create the DODD#

H % Division of Information
Tnformation System 5! Technology Services Page 2 of 19
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A4 Microsoft Dynamics CRM «  #% | IMAGINE ~  Introduction | v  Herman Munster |

- ave | @7 savi L ATE INDIVIDUAL | 22 conn -
& save | g3 save & cLose CREATE INDIVID CONNECT

INTRODUCTION : INFORMATION

Herman Munster |

e > ht ige

Existing Contact? Estimated Budget click to enter Capture Summary click to enter

Existing Account? Purchase Process

Purchase Timeframe Identify Decision Mal

[im~ ]
General a
Date of Contact - Person Making Initial Contact/Orga - Date Of Birth * 1/1/2015
First Name * Herman Previous Name of Person or Maider - Age @ oyrs7mos
Name to be Called - Gender
Munster Name
Type
Reporting County HARR
DODD Number a - Resident County ™ HARR
Waiver Type * - Category - Reason For No SSN* Newborn - pending SSN
Medicaid 1D & - SSN & - >
Open unsaved changes B

Figure 4 - Create Individual and Get DODD#

9. Select X to exit out of confirmation message
10. Press F5 to refresh the screen — Notice the DODD# now been populated

A4 Microsoft Dynamics CRM ~  #t | IMAGINE ~

Debbie Albert [ _))
imagine f

@ - EsavE E'SAVE&CLOSE S CONNECT | ~  SBASSIGN  »ee v oal

INTRODUCTION : INFORMATION

Herman Munster

Individual

O vy e d@Dvaop S Sacme ]S e

Contact? @ Ectimated Budget @ Capture Summary @ click to enter
ting Account? @ Purchase Process @
Purchase Timeframe @  click Identify Decision Mai @ ey
General A
Date of Contact a - Person Making Initial Contact/Orgar. B - Date Of Birth * @ 112015
First Name * @ Herman Previous Name of Person or Maiden @ -- Age @ Oyrs7mos
Middle Name a - Preferred Name to be Called a - Gender a -
Last Name * @ Munster Guardian Name & -
Genaration a - Guardian Type a -
Resident County * @ HARR
Category a - Reason For No SSN 8 Newbom - pending SSN
Medicaid ID a - SSN a -

Figure 5 - DODD# is created

Note: SSN and Medicaid numbers are not required fields. They can be entered by the SSA at a later time.
However, once either number is entered, it requires a system admin to update them.

' Division of Information
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Create/Send Notification to SSA Supervisor of New Individual

This process has been designed to send a notification to the SSA that a new individual has been added into the
imaginelS system.

1. Sign in to imaginelS as Customer Eligibility Specialist
2. Change the Dashboard to SSA Supervisor/Director Caseload View

= Debbie Albert
Al Microsoft Dynamics CRM ~ | IMAGINE v s @ Create e

imagine

@ - EpSAVEAS IR NEW MMSETASDEFAULT & REFRESHALL  =e+

|SSA Supervisor/Director Caseload... ~

System Dashboards

Agreement Tracking Dashboard

~

Billing Specialist Dashboard 5

Budget Support Specialist Financial Dashboard rr—r——
County Transfers

OA3 Dashboarg

QA Case Notes Dashboarc

Recently Modified Records

Reviewer Dashboard

Sales Activity Social Dashboard

Sales Dashooard

Sample Dashboatd View Date of Birth DODD# SSN Medicaid ID Assigned SSA | Reporting County Residence County
SSA Caseload View
S5A Supervisor/Director Caseload View

Figure 6 - Send Notification of New Individual

1. Scroll down the page to ‘Individuals Pending SSA Assignment’
2. Look for the newly added Individual

a. Select Next Page if required
3. Click the Individual to open their from page

A4 Microsoft Dynamics CRM v Y | IMAGINE v  Dasht

Debbie Albert

agine

@ - BPSAVEAS EYNEW MSETASDEFAULT O REFRESHALL  se+

SSA Supervisor/Director Caseload... ¥

I Individuals Pending SSA Assignm... v I &

o

METROFF I HARR HARR
Clar Pilgrim HARR HARR
Da'v Q HARR HARR
Herman HARR HARR
ocyin HARR HARR
KAJUANTAS HARR HARR
Kamon HARR HARR
LEQUIA HARR HARR
My Notifications v 8

5 v

4. From the Individual’s Front Page click on the More Commands {...)
5. Click on ‘Other Activities’

' Division of Information
nformation Syster () Technology Services Page 4 of 19
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6. Click ‘Notification’
Al Microsoft Dynamics CRM v Y | IMAGINE v  Individuals | v Herman Munster | v ?m:"',“bm
, r Y A

28 ASSIGN E

@ Email a Link

EISAVE EJ'SAVE&CLOSE &3 CONNECT ~

@.

INDIVIDUAL : INFORMATION

Herman Munster

@& Run Workflow
| Date of Birth*

8 1/1/2015

[¥] Start Dialog
[ Run Report »
[ Create Invitation Code

[ Atert

Front Page
& 82002015

Current As Of

© ldentifier Request

[ Notebook Activities

#® OPSR Notification

¥ Rating

¥ Assigned SSA
8-

Figure 7- New Notification

4. New Notification screen will display; Enter required data.
Note: You must change the recipient to who the Notification is being sent to

WALT DISNEY
imagine

@ Create

A4 Microsoft Dynamics CRM «  #% | New Notification

@ - HsavE [IISAVESCLOSE  + MARK COMPLETE

NOTIFICATION : INFORMATION

New Notification o e
Notification
SJ:UeC'.' PHOME CALL TO INDIVIDUAL

A CONFERENCE CALL IS SCHEDULED WITH THE INDIVIDUAL AND HER GUARDIAN

Regarding & MINNIE MOUSE
Contact Aariz Zales Assigned 554 WALT DISNEY
Individual* MINNIE MOUSE Assigned S5A Profile SSA PROFILE

Priority ® Green | Recipient* & WALT DISNEY |

Date Created

Figure 8 - Notification Details
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County to County Transfer (The “Requesting” County)

This process is performed by the county gaining (requesting) the individual .This initiates the county to county
transfer process. To complete the transfer, the county losing the individual is required to approve the transfer
request.

1. Signin toimaginelS as Customer Eligibility Specialist
. Select the CRM link
3. Select the IMAGINE Tile

Debbie Albert
A Microsoft Dynamics CR ﬁ IMAGINE v Dashboards | v @ Create = e,

&t
- SETTINGS PORTALS RESTRICTIVE MEASUR... REVIEW DATA SYSTEM

Figure 9 - Navigate to Individual

4. Select the IMAGINE dropdown
5. Select the INDIVIDUALS Tile
a. By default, onIy individuals in your reporting county will display.

— Debbie Albert
Ai Microsoft Dynamics CRM « VTSN Dashboards | v @ Create |rnaa||:::—

My Work Listings

m
1] I_,J
DASHBOARDS ACTIVITIES IMAGINE HELP INTRODUCTION

Figure 10 - Navigate to Individual

2 " = ;

CONTACTS RESTRICTIVE MEAY

6. Search for the individual that is being transferred
a. The search will return individuals regardless of county
7. Double click on the individual’'s name to open their front page

~ Debbie Albert
A4 Microsoft Dynamics CRM + h IMAGINE v  Individuals | v _,.c.,mf: g
@~ [DCOPYAUNK ~ eEMAILAUNK ~ [ RUNREPORT~ ([ EXPORTTOEXCEL oo
*+ Search Results [ emr xx |

v Full Name DateofBith 4 DODD® Medicaid ID Reporting County Residence County Funding Type Y ¢

x
5
P
4D «

983584

suel

Click on Individual

Figure 11 - Select individual to Transfer

8. Click on down arrow next to the Individuals Name
9. Select ‘INDIVIDUAL’S TRANSFER REQUEST’ Tile

Division of Information
Technology Services Page 6 of 19
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Debbie Albert
M4 Microsoft Dynamics CRM + h IMAGINE v  Individuals | v  Herman Munster ! imagine

Process Sessions

< s Q *
RESTRICTIVE MEASURES N.. INDIVIDUAL TRANSFER RE BACKGROUND PROCESSES REAL-TIME PROCESSES

Figure 12 - Transfer Request

10. Select ‘Add New Transfer Request’ link

A Microsoft Dynamics CRM v # | IMAGINE ~  Individuals | v  Herman M

INDIVIDUAL : INFORMATION

Date of Birth™ SSN ¥ Assigned SSA
Herman Munster Ferr i bl g
Individual Transfer Request Associ... ¥ »
@ = |4+ ADD NEW INDIVIDUAL TR... LZ' ADD EXISTING INDIVIDUA.. |l',ﬂ-»'«P.T PANE*  [¥) RUN REPORT =
Individual Original County County Reque: .. Request Date Status Reason Y o

Figure 13 - Add New Transfer Request

11. When the transfer request window opens, review and then select ‘SAVE & CLOSE’

Debbie Albert
Ay h New Individual Tran... @ imagine

@ ~  [3)SAVE & CLOSE

INDIVIDUAL TRANSFER REQUEST : INFORMATION

New Individual Transfer Request

Individual
A testkal test

Individual Transfer Request Information

Reporting County & BEWM Request Date 8 8/20/2015
County Requesting Transfer ™ @ HARR Original County Response a8 -

Person Requesting Transfer ™ # & Debbie Albert

Individual @ testkal testtho Created On a -

Status Reason @ Pending

Person Requesting Transfer from IDS

Tracking Status & None

Figure 14 - Review New transfer Request

12. Select the Home Link
13. On the Individual Transfer Request Associated View, the individual being transferred is displayed with a
status of ‘Pending’

Division of Information
Technology Services Page 7 of 19
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At Microsoft Dynamics CRM v #Y | IMAGINE v  Individuals | v testkal testtho | v @ Create ,E,‘n:b:‘:”bm
v oA
INDIVIDUAL : INFORMATION
J[ tk | t J[J[h Date of Birth* SSN ¥ Assigned SSA
esika es O 1/1/1980 XXX-XX-1111
Individual Transfer Request Associ... ¥ 2

@ - (7, ADD EXISTINGINDIVIDUA... sl CHART PANE~ [ RUNREPORT » (8 EXPORT INDIVIDUAL TRA..

v Individual Original County County Requesting Trans...  Request Date Status Reason Y @

testkal testtho. BELM HARR 8/20/2015  Pending

Figure 15 - Individual Transfer Request
NOTE: When the transfer is completed, the following occurs:

Outcomes, Learning Logs Actions Plans, and Service Summaries are all marked ‘Transferred’ and then closed.
The Reporting County is changed to the Gaining county,

Connections are terminated and portal access ends for those connections.

The assigned SSA is removed

The transfer request is marked transferred and then hidden from view

A PDF for the entire ISP is created

R W Division of Information
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County to County Transfer (The “Losing” County)

This process is performed by the county losing the individual and is required to complete the county to county
transfer process. The Transfer must be initiated by the requesting county before this process can be completed.

Sign in to imaginelS as Customer Eligibility Specialist

Change the Dashboard to ‘County Transfers’

Change the system view to ‘ITR Pending State’ or ‘Scroll down to Alerts” and change to ‘All Open Alerts’)
Click on the Transfer Request Alert to open

e e

CRMTest Harriso...

4l Microsoft Dynamics CRM v # | IMAGINE v  Dashboards | v @ Create = o4

@ - EPSAVEAS ELNEW M SETASDEFAULT & REFRESHALL

[County Transfers ~ ]

ITR - Pending State v -—

Sea

Ind ated
AME SCHLAG HARR 7 8/22/2015 CRMTest Bel.
&~ =
s Tecords o
Priority Subject Regarding Individual Assigned SSA | Owner Contact Date Created 4 | Due Date
Red Pending Reporting County Transfer Request [& [TR-8/22.. AME SCHLAG jack Rabbit 8/22/2015 22
Red Request for Reporting County Transfer @ TR - 8/22.. AME SCHLAG jack Rabbit
Red testkal testtho's transfer request Approved (@ [TR-8/20.. testkal testtho jack Rabbit
Red Pending Reporting County Transfer Request Ly ITR - 8/20. testkal testtho Jjack Rabbit
o
Origina n quest... Request Date ated ated

Figure 16 - County Transfer Alert

5. If the Alert was selected - Review the details of the Alert
6. If the Alert was selected - Select the ITR link next to ‘Regarding’ to open the request

o . ~ Debbie Albert
Ak Microsoft Dynamics CRM v #Y | IMAGINE v  Dashboards | v Pending Reporting... | v @Creale m,:g:e
@ - BEISAVE [J'SAVE&CLOSE v MARKCOMPLETE  fj DELETE  =e» v A
ALERT : INFORMATION
Pending R ting County Transfer R
ending Reporting County Transfer R... 8 testial tes
General
Subject™ Pending Reporting County Transfer Request
Description Reporting county transfer request of testkal testtho from BELM county to HARR county is currently PendingHARRHARR

Assigned SSA

testkal testtho Recipient * & jack Rabbit
Red Due Date -
Date Created B 82072015 4:12PM

Figure 17 - County Transfer Alert

' n, Division of Information
Tiformation Systemts) Technology Services Page 9 of 19
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7. Review the request
8. Select from the dropdown to next Original County Response: ‘Approve’ or ‘Deny’.
a. Areason for denying a transfer request will be required.

CRMTest Harriso....
h R 5 2:2.

4 Microsoft Dynamics CRM « IMAGINE v  Dashboards

imagine

@ - EPSAVE&CLOSE e EMALAUNK @ RUNWORKFLOW [F]STARTDIALOG  *= Bl

INDIVIDUAL TRANSFER REQUEST : INFORMATION

[TR - 8/22/2015 2:22 PM - HARR

Individual

8 AME SCH
Individual Transfer Request Information

B HARR 8 82272015

8 BEM ) unty Response A|

Approve

B & CRMTestBeimontTest Deny hd

B AMESCH Created On T 8/22/2015 222 PW

B Pending

om IDS -

B None

Active H

Figure 18 - Approve or Deny Transfer Request

9. Select ‘Save and Close’
10. If the Alert was selected, the request will close, and return to the Alert screen
11. If the Alert was selected: Select the ‘Mark Complete” icon

V-1ehdal Division of Information
niormatio Technology Services Page 10 of 19
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Debbie Albert

A Microsoft Dynamics CRM v # | IMAGINE v  Dashboards | v  Pending Reporting. ~ af magine
@ - Hsave Q‘sa\'iac.os& DELETE s+ v oa
ALERT : INFORMATION
Pending Reporting County Transfer R... & tesial e
General

Pending Reporting County Transfer Request
Reporting county transfer request of testkal testtho from BELM county to HARR county is currently PendingHARRHARR

& IR- 4:12 PM - BELM

Individual testhal testtho & jack Rabbit

Red

B 8/20/2015 4:12PM

Figure 19 - Mark Transfer Alert Complete

NOTE: When the transfer is completed, the following occurs:

Outcomes, Learning Logs, Actions Plans, and Service Summaries are all marked ‘Transferred” and closed.
The Reporting County is changed to the requesting county

Connections are terminated and portal access ends for those connections

The assigned SSA is removed

The transfer request is marked transferred and then hidden from view

A PDF for the entire ISP is created and is placed in the ‘ISP Archive’ SharePoint folder

' n, Division of Information
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hio|ms e




imaginelS: Implementation and | V1.0

| |
Ohlo ‘ e bl . P Change Management Project
Developmental Disabilities imaginelS_Customer_Eligibility_Guide — Final | 7/8/2015

Canceling a County to County Transfer
To cancel a requested transfer, do the following:

1. Signin toimaginelS as Customer Eligibility Specialist
2. Select the CRM link
3. Select the IMAGINE Tile

A Microsoft Dynamics CR ﬁ IMAGINE v Dashboards | v

&t
SETTINGS PORTALS RESTRICTIVE MEASUR... REVIEW DATA SYSTEM

Figure 20 - Navigate to Individual

Debbie Albert
im

@ Create

4. Select the IMAGINE dropdown

5. Select the INDIVIDUALS Tile
a. By default, onIy individuals in your reporting county will display.

Debbie Albert
A Microsoft Dynamics CRM « IVIYSIIA Dashboards | v = & & 7

My Work Listings

.
ii = Lﬁ o [* >
DASHBOARDS ACTIVITIES IMAGINE HELP INTRODUCTION CONTACTS RESTRICTIVE MEAY

Figure 21 - Navigate to Individual

6. Search for the individual that is being transferred
a. The search will return individuals regardless of county

7. Double click on the individual’'s name to open their front page

Ay Microsoft Dynamics CRM v Y | IMAGINE v  Individuals | v

@~ [DCOPYAUNK ~ eEMAILAUNK ~ [ RUNREPORT~ (@ EXPORTTOEXCEL oo
+ Search Results v [ e xx |
v Ful Name DateofBirth &  DODD® Medicaid 1D Assigned SSA Reporting County Residence County unding Type Y ¢ ¢
n
>
£8

Herman \‘a‘zﬁ 1/1/2015 9983584 HARR HARR
Click on Individual

Figure 22 - Select individual to Transfer

8. Click on down arrow next to the Individuals Name
9. Select ‘INDIVIDUAL’S TRANSFER REQUEST’ Tile

Division of Information
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Debbie Albert

imagine
g

namics CRM v ft | IMAGINE v

Process Sessions

< s Q
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Figure 23 - Transfer Request

10. Click to open the pending transfer request

CRMTest Belmon...

imagine

Ay Microsoft Dynamics CRM v #Y | IMAGINE v  Individuals | v shally mathews | v @cneate

INDIVIDUAL : INFORMATION
S h a | | m ath ews Date of Birth™ SSN ¥ assigned SSA
y 7/27/2005 XXX-XX-4356 Jinni SSAGen
Individual Transfer Request Associ... ¥ Searcnfor records )

@ - [2} ADD EXISTING INDVIDUA...  al} CHART PANE = [) RUN REPORT~  ({§ EXPORT INDIVIDUAL TRA...

+ | Individual Original County County Requesting Trans... ' Request Date Status Reason Y <

| shally mathews  HARR BELM 8/22/2015  Pending |

Figure 24 - Click Pending Transfer Request

11. Select ‘Cancel Transfer’ Request link
. @ create

@ EMAIL ALINK % RUN WORKFLOW  =»e + Bl

A Microsoft Dynamics CRM v #t | IMAGINE v  Dashboards | v ITR

@ - ' saveaclose x

INDIVIDUAL TRANSFER REQUEST : INFORMATION

ITR - 8/22/2015 4:18 PM - HARR & sl mr

Individual Transfer Request Information

B HARR Request Date A 82272015
8 BEMm Original County Response a -
B & CRMTest BelmontTest
@ shally mathews Created On @ 8/22/2015 418 PM
B Pending
g Transfer from IDS
B None

Figure 25 - Cancel Transfer

12. Select OK to the message boxes
13. Notice the Status Reason is now ‘Cancelled’
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Ay Microsoft Dynamics CRM v Y | IMAGINE v  Dashboards | v ITR-8/22/20154:1... | v @ Create
@ -~ < EMAILAUNK 4% RUN WORKFLOW  [B] START DIALOG
INDIVIDUAL TRANSFER REQUEST : INFORMATION

[TR - 8/22/2015 4:18 PM - HARR

Individual Transfer Request Information

Reporting County HARR Request Date 8/22/2015

County Requesting Transfer ™ BELM Original County Response

Person Requesting Transfer * & CRMTest BelmontTest

Individual @  shally mathews Created On 8/22/2015 4:18 PM
IStatus Reason Cancelled I

Person Requesting Transfer from IDS

Tracking Status None

Figure 26 - Completed Canceled Transfer MSG
14. Click the Home key
Note: When the transfer is canceled, the following occurs

e The transfer request status is changed to ‘Canceled’
e The transfer is hidden from the Active Transfer grid
e The cancelation is displayed on the ITR dashboard
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Dropped Transfers

A dropped transfer is a record that has been in a pending status after forty-four (44) days. The dropped transfer
can only be reviewed; it cannot be reactivated. To clean up a transfer, a request must be made with DODD via
ticket. To view dropped transfers, do the following:

1. Signin toimaginelS as Customer Eligibility Specialist
2. Select the CRM link
3. Select the IMAGINE Tile

A Microsoft Dynamics CRI

Debbie Albert
I ! | IMAGINE v  Dashboards | v @Create S

.1 y 4
3 0o} 333
5P SETTINGS PORTALS RESTRICTIVE MEASUR... [l REVIEW DATA SYSTEM

Figure 27 - Navigate to Individual

4. Select the IMAGINE dropdown
5. Select the INDIVIDUALS Tile
a. By default, only individuals in your reporting county will display.

4y Microsoft Dynamics CRM «  # [SIYINSINM Dashboards | v

E

DASHBOARDS IMAGINE HELP

Listings

)

INTRODUCTION

Figure 28 - Navigate to Individual

6. Search for the individual that is being transferred
a. The search will return individuals regardless of county
7. Double click on the individual’'s name to open their front page

Debbie Albert [
imagine

A Microsoft Dynamics CRM v Mt | IMAGINE v Individuals | v
@~ [DCOPYAUNK ~ eEMAILAUNK ~ [ RUNREPORT~ ([ EXPORTTOEXCEL oo
*+ Search Results [ emr xx |

v Full Name DateofBith 4 DODD® Medicaid ID Assigned SSA Reporting County Residence County Funding Type Y ¢

Herman vxzﬁ V172015 9983584 HARR HARR

Click on Individual

sueyd o

Figure 29 - Select individual to Transfer

8. Click on down arrow next to the Individuals Name
9. Select ‘INDIVIDUAL’S TRANSFER REQUEST’ Tile
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Figure 30 - Select Individual Transfer - Dropped

10. Select ITR MDA — Denied/Dropped/Canceled from the drop down to display dropped transfers

Ay Microsoft Dynamics CRM IMAGINE v  Individuals l:,\:t:u Belmon...
O |
B NOVIDUAL : INFORMATION
AmeZ STEARN Date of Birth" SN % Assigned SSA
2/2/1973 XHX-XX-111 ic

ITR MDA - Denied/Dropped/Can... ~

¢ System Views A INGINDIVIDUA... ol CHART PANE ~  [3) RUN REPORT ~
Active Ingividusl Transfer Requests

Active Individual Transfer Requests MDA sesting Trant... Request Date Status Reasos Y <
Individual Transfer Request Associated View
TR - Claimed MDA
ITR - Denies
ITR - Denied MDA
TTR - Deriec/Dropped
ITR - Dropped
ITR - Dropped MDA
TR - Penaing State
ITR - Pending State - County Requesting Transfer
ITR . Pending State MDA
ITR - Transferred W
ITR - Transferred MDA
| oA - peniearDroppedicanceted v

E F H
(TR MOA - Denied Dropped Canceied

ooooe 9845190 4 10 30000001111 Reporting Count HARR

Active Readonty @

Figure 31 - Select ITR MDA - Dropped
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ImaginelS to Non-imaginelS County Transfers

Until all counties are active in imaginelS, there will be a need to manage transferring individuals from ImaginelS to
non-imaginelS counties. Below are notes describing the process and following are the step by step instructions:

ImaginelS to Non-imaginelS transfers must be initiated by the gaining county in IDS but the loosing county must
complete the transfer in imaginelS. The ImaginelS County must use the transfer record in imaginelS to approve or
deny the request. No part of the transfer will be completed in IDS for the ImaginelS County.

Follow the process described above described in the section titled: County to County Transfer (The “Losing”
County).
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Locating IDS information in imaginelS

Although IDS is the record of source, there are portals in imaginiS that display pertinent IDS information. This
functionality reduces the need to use the IDS systems.

The following information can be found under the ‘County Information’ title

e Residence, Reporting, and Waiver County

e Enroliment and Termination Dates

e Waiver Type, Status, Start and End Dates

e Assigned SSA

e DODD Source MUI, Date of Death, and IDS Living Arrangement

The following information can be found under the ‘Funding Quick Summary’ title

e Medicaid Eligibility

e Waiver

e AAl

e ODDP Funding

e PAInformation

e Current Behavior Support, Medical Assistance, and Community Inclusion Add-On
e Self-Budget Waiver

e TDD Budget Limitation Information

e Waiting List summary

To get to the individuals front page, do the following:

1. Signin toimaginelS as Customer Eligibility Specialist
2. Select the CRM link
3. Select the IMAGINE Tile

Debbie Albert
A Microsoft Dynamics CR IMAGINE v Dashboards | v @ Create = =

PR3
- SETTINGS PORTALS RESTRICTIVE MEASUR... REVIEW DATA SYSTEM

Figure 32 - Navigate to Individual

4. Select the IMAGINE dropdown
5. Select the INDIVIDUALS Tile
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Figure 33 - Navigate to Individual

6. Search for the individual
a. The search will return individuals regardless of county
7. Double click on the individual’s name to open their front page

- - CRMTest Belk e
M4 Microsoft Dynamics CRM v #% | IMAGINE ~  Individuals | v @ create CRMTest Belmon & 7
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Figure 34 - Search and Select an Individual

8. Click on County Information and Funding Quick Summary to open

CRMTest Belmon... Py
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Figure 35 - Individual's Front Page with Collapsed Titles
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