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Overview (Class Structure)

• Learning by hearing AND by doing

• Buddy System (help your neighbor)

• No “One” left behind
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Overview (imagineIS and You)

• imagine Role vs Your Job Title

• There is no correlation between the role name in 

imagineIS and the your job title. 

• imagineIS roles are not functional job description or 

organizational titles.

• There is absolutely no reason to perform an agency 

restructure to fit the imagineIS roles.

• One person can have the authorization of multiple 

roles in imagineIS
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Overview

• Finance Manager Role in imagineIS

• County Setup

• Finance Approver

• Use the FM Guide
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Overview (Role Relationships)
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Use the supplied IDs to 

Sign on To imagineIS 

as

Finance Manager

Overview



August 2, 2015

Page 8

Division of Information

Technology Services

Overview (FM Dashboard)



August 2, 2015

Page 9

Division of Information

Technology Services

Overview (FM Dashboard)
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Overview (FM Dashboard)
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Terms and Basic 

Navigation

Overview
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imagineIS Navigation (Terms)

CRM: Microsoft Dynamics CRM (customer  relationship  management) is 

the Microsoft platform that the imagine Information System was built on. 

Portal: It is the part of ImagineIS that Individuals, family members, 

guardians, and providers use.

Dashboard: An “at a glance” view of information. Depending on the role, 

it shows the necessary sub grids, alerts, notifications, and tasks.

Front Page: This is the Individual’s (Facebook) page that is seen when 

first entering ImagineIS. 



Division of Information

Technology Services

July 09, 2015

Page 13

imagineIS Navigation (Terms)

Navigation bar: The dark blue bar across the top used for navigation.

Tiles: When a down arrow is clicked in the navigation bar, a row of tiles 

will display. To go to that section of the system, click on a tile.
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imagineIS Navigation (Terms)

Signoff
HomeCRM Drop 

Down

Path
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imagineIS Navigation (Terms)
Ribbon: The ribbon contains the tools to work within a section of the 

navigation bar.

Sub grid: Tables of information.

Dropdown arrow
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imagineIS Navigation (Example)

How to navigate to an individuals front page…
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imagineIS Navigation (Example)

1

Individual’s Front 

Page
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imagineIS Navigation (Mandatory Fields)

Mandatory vs optional Fields

Locked Field – County is a locked field

An Asterisks (*) indicates a mandatory field

County, Fiscal year, Owner, and Funding Source are mandatory fields.
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4. 

1. 

3. 

2. 

Create a County Fiscal Year
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Create a County Fiscal Year

1. 

2. 

3. 

FY establishes the 

date boundary by 

which the county 

operates.
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Create a County Fund Source

3. 

4. 

1. 2.
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Create a County Fund Source

3. 

2.

1.

Fund Source Group options:

Local: To track local funds; 

Wavier DD: To track waiver matching
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Create a County Fund Source Allocation

3. 

4. 

1. 2
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Create a County Fund Source Allocation

3.

2.

Allocations cannot be used if they have a date range that 

reaches beyond the fiscal year. If this is the case, split the 

allocation into two. 

1 – The first ends at the fiscal year end

2 – The second starts the new year

1.
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Overview (Critical Date Ranges)

Fiscal Year

Fund Source Allocation

Provider Certification

Outcome 

1/1/2015 12/31/2015

2/1/2015 11/15/2015

1/15/2015 09/13/2015

11/6/2014 08/03/2015

2/12/2015 08/03/2015
Service items can be provided 

within the shortest span of all 

dates and cannot go beyond 

current FY

Must be 

within FY
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Create a New Provider
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Create a New Provider

1.

2.

3.
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Inviting Local Provider to imagineIS

1.

2.
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Create a Local Service Price List

3. 

5.

1 2

4
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2. 

1. 

Create a Local Service Price List (County Rate)

A provider rate will be created after saving this record. 
NOTE: The Rate Effective Start Date can be no sooner than the day after record creation.
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Create a Local Service Price List (Service Codes)

For a complete list of service codes, please refer to the 
‘Service Listing Codes’ section in the FM Guide

Service Codes contains unique combination of 
Category and Sub Category
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2.

Create a Local Service Price List (Provider Rate)

1. 
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2

Create a Local Service Price List (Provider Rate)

Local Provider can be added at this step, but it is not recommended

1
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Create a Local Service Price List (Provider Rate)
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3.

4. County Fund Source 
Allocations

Associate a Local Provider Service to a Fund 

Source Allocation

1. 2.
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1. Click to open the Fund Source Allocation

Associate a Local Service Price List to a Fund 

Source Allocation
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Associate a Local Provider Service to a Fund 

Source Allocation

Scroll 

Down to 

Associated 

Services

1

2
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Associate a Local Provider Service to a Fund 

Source Allocation

Find the 

Service and 

Select it.

Note: The fund source allocation will be available for service when: 

• Service(s) have been associated to a fund source allocation 

• The budget support specialist does costing for the service
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Assigning a Local Service to You (FM)

Select the Service from the list

4

The purpose for this assignment is so 
that the Local Service assignee will 
receive the workflow notification when 
the BSS completes costing.
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Assigning a Local Service to You (FM)
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Assigning a Local Service to You (FM)
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Associating Services with Providers
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Associating Services with Providers
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Associating Services with Providers
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Associating Services with Providers
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Approve/Deny Funding Request
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Approve/Deny Funding Request
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Approve/Deny Funding Request

1

2
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Approve/Deny Funding Request
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3. 

4. 

1. 2

Review Remaining Balance on CFSA
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Review Remaining Balance on CFSA

Select
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Review Remaining Balance on CFSA

Scroll Down To 

‘All Services’
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Questions ??


