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Introduction

Logistics

* Restrooms

* Cafeteria

Support Questions Box
Gifts

Silence your mobile devices
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Agenda

8:45 -9:00 AM Welcome
9:00 - 9:15 AM Director John Martin
9:15-9:30 AM DODD ITS General Updates —
Michelle Burk, Deputy Director/CIO
9:30-9:50 AM Microsoft Dynamics CRM
Platform
9:50 - 10:15 AM Level of Care/Ohio Benefits
10:15 -10:30 AM Break
10:30-12:00 PM imaginelS
12:00 - 1:00 PM Lunch
1:00 - 1:40 PM Secure Entitlement Management System
1:40 - 2:25 PM Upcoming DODD ITS Initiatives
2:25 -2:40 PM Break
2:40-3:10 PM Review Data System/Restrictive Measures Notification
3:10 — 3:25 PM State of Ohio Resources
3:25-3:30 PM Wrap-up
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Department of Developmental Disabilities
Division of Information andTechnology Services

Ohio

Director John Martin

Mission
* The continuous improvement of the quality

of life for Ohio’s citizens with developmental
disabilities and their families

Vision

* Ohio’s citizens with developmental
disabilities and their families will experience
lifestyles that provide opportunities for
personal security, physical and emotional

well-being, full community participation,
productivity, and equal rights.

Ohio DODD Information Technology :




Department of Developmental Disabilities
Division of Information andTechnology Services

Ohio

95965 Individuals served
including 36,621 waivers

88 County Boards with
3000+ staff across 6 regions

8 Councils of Government
with 250+ staff

10 Developmental Centers

* $2.2+ Billion Medicaid
Benefits Managed

Ohio DODD Information Technology S /



- Department of Developmental Disabilities
lo Division of Information andTechnology Services
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Ohio

ITS Leadership

Bill Cahill
Project ,
Management
Office

ITS Call Center

Phone: 1-800-617-6733 Option 4
Email: ITSCallCenter@dodd.ohio.gov

Department of Developmental Disabilities
Division of Information andTechnology Services

Matt Curren Bright Thomas
Development Enterprise
Architecture

Business
elligence

Ohio DODD Information Technology Services :



mailto:ITSCallCenter@dodd.ohio.gov

Customer Relationship
Management (CRM) Drivers

There is a need for:

Faster Support of a

System SySte"T SVSte."? Variety of
. Uniformity | Scalability .
Delivery Devices

Better Business
) Better . .
Collaborative Business Decisions

System
Model Process Y . Based on
. Integration
Automation System Data

Ohio DODD Information Technology Services



Dynamics CRM

Out of the

Rapid Common Ul | Predictive | Box Support

Application and More Scalability for Mobile

Development § Components Path and Social
Media

Out of the Out of the

Collaborative Box BOUtSOf tI:)ert Box Support
X oU
o e for Reports

Extendable for Many

Workflow Integrations and
Engine Dashboards

Model

Ohio DODD Information Technology Services




Dynamics CRM

Current DODD Environment Requirements
m_

Edge
8 1 (x86) IE 11, Firefox (latest), Chrome (latest)
8.1 (x64) IE 11
7 IE 10, IE 11, Firefox (latest) , Chrome (latest)

Mac OS X 10.10 Safari (latest)
Mac OS X 10.9 Safari (latest)
Mac OS X 10.8 Safari (latest)
Apple iPad Safari (latest)

Microsoft

4 A4, Dynamics'cRM

Ohio DODD Information Technology Services
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Dynamics CRM

Current DODD Environment OS/Browser Testing

Application and Feature

¢

-

a.

e

imaginels
Browsers Chrome Safari Firefoux IEZ IES IE1D IE11 Edse
Add Documents [Pinning) ? NT NT NT NT NT ? NT
Print I5P's [Must Open in Adobe Reader) A A NT NT NT NT A NT
County Board Approve Security Hequ25t5¢ NT NT NT NT NT A NT
Paze View e NT NT NT NT A NT
all Features viewable and available A A NT NT NT NT A NT
Imagine Tiles Viewable and Functional A A NT NT NT NT A NT
Frinting N * N *
. Window
Operating Systems Windows XP  |Windows 7  |Windows 85 8.1 Pro |Windows 1405 X 10405 X 10.10  [105 9.3.5
Page WViews WT NT N N N WT NT N
Functionally NT NT A A A NT NT A
Imagine Tiles Viewable and Functional NT NT A A A NT NT N *
Printing N *

Ohio DODD Information Technology Se
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Dynamics CRM

Current DODD Device Testing

imaginels

Devices Chrome Book |Android Laptop) Surface DesktopP( Laptop | IPhone Android Phone|AcerTablet|  [Pad
Full Page View T T P | oW "L
Al Features viewable znd available T T B T "
Processing and Refresh Spezd T T P | oW "
Imazine Tiles Viewsble and Functional | AT T L | oW "
Printing V%

Bench Marks Speed,Refrash 20 0evices | 4G Devices

Ohio DODD Information Technology
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Waiver/ICF LOC Assessment
Drivers

No
e Hard to :
Standardized Electronic Poor
Share LOC .
Assessor Information Storage of Collaboration
Training Documents

“"What do you mean we don't communicate?

I sent you e-mail on Monday.” No Standardized Ability to Assess Waiver/ICF

Ohio DODD Information Technology Services



evel of Care (LOC)
Solution

Implemented
in all 88
Counties

Implemented

in 5 Months- 3

Development
Tracks

Production Deployment
took Three 20 Hour Days

Automated LOC Assessment
that Allows for Eligibility
Determinations for Medicaid
and County Services

Dashboards/Information
to Help Manage Business
Flow

Ohio DODD Information Technology Services



LOC — Business Testimonial

“Our previous process for level of care consisted of different level of care
assessments and two separate process rules with no standardized training
for evaluators often leading to inconsistent ratings, confusion, and
complications for the individual.

...LOC is a single assessment tool and process that is person centered
aligning more closely with county board eligibility that incorporates the core
data set for the Balancing Incentives Program.

...The LOC system promotes better cooperation and communication
between DODD, County Boards, and DCs/ICFs.

...It is paperless, transparent, and works in real-time.”

Matt Turner
Medicaid Development and Administration, DODD

Ohio DODD Information Technology y



LOC Process — Waiver and ICF

S L
-Ee = mmms

o3
5 =
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LOC — Let’s Take a Look

Log into IDS/LOC

4 Microsoft Dynamics CRM v Y | IDs v  Dashboards | v

W ] a2
» PR '
CASE NOTE DS IMAGINE ISP PORTALS RESOURCE CENTER RESTRICTIVE MEASUR... REVIEW DATA SYSTEM S

SSA Caseload View ~

Navigate to Individual
Choose the individual that needs to work.

1.Navigate to Eligibility Management

b Microsoft Dynamics CRM v # [ 1S v Ingividuals | v New Demo Inividual 3

imaginedev?

Common

i, 5 $4
s 3 “
[/ = o : B #
ACTIVITIES AUDIT HISTORY CIRCLE OF SUPPORT CON... [l CONNECTIONS DISCOVERY MANAGEMENT |l DOCUMENTS DODD LOC DETERMINATL.. ELIGIBILITY MANAGEMENT ESSENTIAL HEALTH

Ohio DODD Information Technology Service: 19



L OC— Let’s Take a Loo

2. Create New Eligibility Management

INDIVIDUAL : INFORMATION

New Demo Individual ownot

@ 9nz,
Eligibility Management Associate... ~
@ - ADDNEWEUGIENITY MA.  [£] ADD EOSTING EUGIBIUTY...  [X BULK DELETE ol CHART PANE = [ RUNREPORT = ([ EXPORT ELIGIBILITY MAN...

| LOC Management Lot Reason 4+ RequestType | Wisver Type LOC Determination Status Submitted Dute [.. Resubmit Date  Reviewed (Deter.. LOC Status Chan.. LOC Effective St LOC EMective B Created By

Eigibdity Management -- (New Demo Individus) 9. County Board..  Initial S122016 1= 912006 11 -

ELIGIBILITY MAMAGEMENT : INFORMATION -~

Eligibility Management -- (New Demo Individual)...

Eligibility Infe Entere Ne
GTEYV Scheduled Mo
GTKYV Information E MNe

CB Decision Tree [Active)

+ Eligibility Info

Assessrent Reasan *

B County Board Eligibility Aasigred Eligibility Specialist * 3
Request Type ™ B nitiad -
Assessment Date [Scheduled/Resc * B 971272006
LOC Status B Completed
Best way to communicate{Prefemred
Location for Initial ¥ - Mge for Assessment B 16
Location Address
Date of Visit ™ 9272006

County Proposed Effe

- LOC Effective Start O @ -- LOC Effective End D: B --

20
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LOC— Let’s Take a Look

3. For ages 10 and above with opt-in, the county will need to submit the LOC. Upon
completion of the LOC, the CB decision tree will be created.

@ SAVE COMPLETE SAVE & CLOSE DEACTIVATE DELETE

(e}
[n]
uy

il
m
=

LOC : INFORMATION ¥

New Demo Individual-LOC1016522
)

8 CB Decision Tree

4 General

LOC Type & Initial Assigned Evaluator
Assessment Reason @ County Board Eligibility

LOC Status #  Ssaved

Waiver Type

County Proposed Effe a8 -

Date of Assessment @ 9/12/2016 e All fields on LOC will be Read Only after Complete.

County @ BEM Proceed to set to complete?

Document(s) Reviewe
| | Cancel |

Ohio DODD Information Technology Services e’



LOC— Let’s Take a Look

4. CB Decision Tree answer values will automatically be updated from the completed
LOC.

‘CB DECISION TREE : INFORMATION

New Demo Individual (9/12/2016 11:22 AM) -- CB...
()
T 8 Decon Tree acae) :

w Date of Determination ™ 9/12/2016
Date of Determination 971, LOC Total Score a
-
~ - 6 ial Functional Limitation areas were identified
Determined By &
Assessment Reason @ County Board Eligibil
Individual @ New Demo Individual Is LOC Eligible v
Total Score a5
CB DECISION TREE : INFORMATION
New Demo Individual (9/12/2016 11:22 AM) - (
4 For ages 10 and above - CB Eligibility(OPT-IN) .
1. Does the individual have a diagnosed severe. chronic disability? + Date of Determination * 9/12/2016 H
av
3. Was the diagnosed disability manifested before the age of 22?
2. Is the di: d disabili i to a mental or physical condition or combination of mental/physical impairments other than a sole mental he g v
av
4. Is the diagnosed disability likely to continue indefinitely?
3. Was the diagnosed disability manifested before the age of 227 av
av
5. The di ility results in i i limitati in at least three of the following areas:
av
4. Is the diagnosed disability likely to continue indefinitely? Self-Care
av "%
Expressive/receptive communication
5. The disability results in sub ial functional limitations in at least three of the following areas: :‘a’z"‘"‘!
vy )
Mobility
Self-Care a8y
o

Self-direction

a8y

Capacity for independent living
v

Economic self-sufficiency (N/A for individuals below 16)
By

The individual is eligible for county board services if YES to items 1 - 5.
By

<« Documents

22
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LOC— Let’s Take a Look

5. Upon saving the CB decision tree, it will create Eligibility notice tracking which will
generate the Eligibility/Ineligibility letters to the Individual.

Age for Assessment

B16

EUGIBILITY NOTICE TRACKING : INFORMATION
Individual l Loc#

New Demo 'ﬂleldual(9/12/2016 11:22 AM) - E|Ig| @ NewDemo | 8 L0C10165
&,
v i

Date Notification Se

Eligibility Notice Tracking (Active)

4Documentation of Eligibility / Ineligibility Notice

Type of Notification i EBigible ADDRESS

Date Notification Sent

- Streat*
To whom it was sent " I3 New Demo Individual Gy
Assigned SSA i~ Sute®
Deadline for first contact ~ Postal Code®

4 CustomerGuide Contact Details

Name

Contact

+Eligibility/Ineligibility Letter

Eligibility Letter - Age 6 and above

Ohio DODD Information Technology Services &



L OC-— Let’s Take a Look

6. Eligibility/Ineligibility letter that is created through Eligibility notice tracking

- - - - - s

I 41 Jera b Bl @ [100% V]| |Find I e B~ F &

gyt N

9/12/2016

Dear New Demo Individual,

| want to let you know that it was a pleasure meeting you on 09/12/2016

As a representative of the - County Board of DD I'm pleased to inform you that you have been

determined eligible for County Board Services.
Determination was based on the Ohio Revised Code Section 5126.01, substantial functional limitation

were found in at least three of the seven major areas.
A representative will be contacting vou soon to coordinate services that you have requested.

Be thinking about what you would like us to know about you to help you aclueve outcomes that are
meaningful to you.

What do people like about you?

Who is important in your life?

What 15 important to you?

What is important for you to stay healthy and safe?
What do others need to know about you?

If yvou have any questions please contact us at

‘We are looking forward to support you in yvour life!

Ohio DODD Information Technology Servic

24



L OC-— Let’s Take a Look

7. CB Decision tree for Individuals below 10 - Questions will load based on the
individual’s age. The questions need answered and the decision tree set to complete.

CB DECISION TREE : INFORMATION

New CB Decision Tree |Age'o

CB Decision Tree (Active) @ Eligibility Notice Tracking

4 For ages birth through age two
1. Individual has a severe, chronic disability.

Y

2. The disability is attributable to a mental or physical impairment or combination CB DECISION TREE : INFORMATION

v newsp2 newsp2 (9/12/2016 11:57 AM) -- CB Decisi...

3. The disability is likely to continue indefinitely.

¥

v Date of Determination 9/12/2016
4. The disability results in a delay or diag d condition with high pr ility of 3
Y
=
Date of Determination 9/12/2016
5. The disability causes the individual to need a ination and sequence of specfll Determined By & Renuka Deavela
v AssessmentReason @ County Board Eligibility

Individual B  newsp2 newsp2
The individual is eligible for county board services if YES to items 1 - 5.

4 For ages birth through age two
1. Individual has a severe, chronic disability.

Y

2. The disability is attributable to a mental or physical impairment or combination of mental and physical impairments, other than an impairment solely caused by mental illness.

Ohio DODD Information lechnology Services



LOC— Let’s Take a Look

8. Upon completion, the Eligibility notice tracking record will be created.

@~ HBHsave 'savEaclosE  [@ DEACTIVATE T DELETE  * HOSK'S GUID GETTER & ASSIGN

ELIGIBILITY NOTICE TRACKING : INFORMATION

newsp2 newsp? (9/12/2016 11:58 AM) -- Elig
~ Initial n

Date Motification Sen click to enter

4« Documentation of Eligibility / Ineligibility Notice

Type of Notification f Eligible
Date Motification Sent

To whom it was sent™

Assigned S5A & -
Deadline for first contact

4 CustomerGuide Contact Details

MName

Contact Ij_) -

4 Eligibility/Ineligibility Letter

Eligibility Letter - Age O to 5

Ohio DODD Information Technology Services




LOC Process Improvements
(Waiver and ICFs)

New status LOC prior approved for ICF LOCs.
New County board eligible indicator to the
individual’s front page showing whether
individual is deemed county board eligible
All LOC questions were made mandatory to
prevent data discrepancies.

COGs now have access to NICS and LOC
information.

Increase the number of days on the LOC
incomplete workflow before it turns does not
meet status. (20 days).

Include weightage of questions next to
responses on the LOC assessment tool for 10
and above age group per the request from the
SSA directors meeting on 10/28/15.

Change of waiver, ICF/DOC two new request
types added for LOC.

Change of condition of allowed for Inactive,
withdrawal and LOC Enrolled for waiver
individuals and LOC approved for ICFs.
Enhance Eligibility Management for handling
SELF child and Adult scenarios.

Multiple Redetermination has additional
business validations.

F2F enhancement for Central Office when
individuals does not meet eligibility
requirements.

Attestation for 2399 removed from LOC
attestations, per Ohio Benefits changes

LOC Discharge status added for ICF individuals.
SSA alerts revised for LOCs.

LOC span history now available for ICFs and
Waivers.

Introducing the new reason codes in WMS -
adverse reason codes and ICF discharge

reason codes for Ohio Benefits
Unlock Cost of Care Fields in CRM for TDD
Waiver Type

NICS Changes

Prevent County Board user from being able to
deactivate/activate, edit, and create an ICF
NICS — Admission, discharge, Hospital/Jail, and
Bed Hold day.

NICS Process for ICF discharge modified to a
two stage process: submitted and accepted
stages.

NICS bed Hold Enhancements for 30 days auto
approved. Additional days goes through
approval process.

ICF/DC to Waiver scenarios will now waiver
begin date as proposed effective date in NICS.
When doing a NICs while somebody is on
Waiver Suspension, do not allow a NICs for
Bed Hold Days to be submitted.

Audit history on the NICS and Facility

NICS process changes to handle integration
with the IAF system.

Allow submission of NICS for Jail/Hospital
when not attested.

ICFs getting notified with 15 day alerts for
when redets are about to expire.

Alerts for Waiver County transfer NICS.
County to County Transfer- NICS process
enhances so that it can be initiated be either
county.

County boards are not able to enterin a
withdraw NICS when a waiver is in a pending
status.

IDS Updates

Ohio DODD Information Technology Servic

LOC — Recent Updates

Provider Re-invitation process re-vamped and
automated.

Front page — eligibility management record
present indicator

ITR process enhancement

Search functionality in the dashboard, DODD
Number, SSN, full name etc.

Associated counties design for sharing of
individuals between counties.

Display only Active individuals on SSA/ SSA
Director dashboard.

Uploading Documents user interface
enhancements and fixes.

Update Facilities Tile to show all individuals in
current facility.

Increase the number of days on the LOC
incomplete workflow before it turns does not
meet status. (20 days).

OTHER County: Introduction to Individual is
failing for SSA OR CUSTOMER GUIDE,
permissions issue fixed

Individual Address/ living arrangement fixes.
Change of Ownership for CB decision tree
process.

SharePoint folders and creation issue fixed.

Central Office

Ability for RPS 2 to modify a previously
submitted Face to Face LOC.

Admin override on LOC dates during initial
stage.

Span dates added to dashboard.

OA3 enhancements to dashboards.

LOC to be redirected to packet stage.
Reports for new admissions

Bug fixes

27



LOC — Walver Nursing

Tt Ooinoy DEPARTMENT OF DEVELOFMENTAL DNSARILITIES
Medicaid Services System (MSS) - Manage Cost Projections
Wekiome Praveen Pandi - M35_Admin

Craate a Haew Sie
Search for Site by Site Hame Manage: pogMoms | Eddiix | MaggeVersioss | Mangge Moiey |80 NesWalver joony | (i DRGA Exemplion
Saarch by Person

Saarch for SHe by Provder
Setect Span | TH22016 - THARDITUD | Caccel

Pa Wabwid Spasc  TAZD00 = TAVZT Wsved Type: V0 DDP Fending Livel: T AL Geowp: =

sty Waiver Cost Projection Details | Gt Waiver Cast Projection Datails | | Finalize Waiver Cost Projection |

Manage Predin Expand Budget Type: DDP  Projected Cost: 5000 Buodget Max: 53551500 Remaining Amt: 53551500

Pttt Budget Type:  ADS Projected Cost: £0.00 Budget Max: - Remaining Ami: $0.00

Expand Budget Type: HNMT Projected Cost: 5000 BudgetMax: 5317800 Remaining Amt: 5917800

anage Unschedeled Mursing Cost Projection Details | Finalize Nursing Cost Projection |
Hanagt Lnschaduied Expand Budget Type: Waiver Services Projected Cost: $3618.68
oFer Mutple Indhvidaly Expand Budget Type: State Plan Services Projected Cost: $130.754 68

Ohio DODD Information Technology Services
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LOC — Walver Nursing

THE Owi0 DEPARTMENT OF DEVELOPMENTAL DisABILITES

Medicaid Services System (MSS) - Manage Cost Projections

Creale 3 New Ste

Search for Ste by Stie Name | Masage: JieHome | EditSMe | MacageVersices | Masage Notes | Add NooWaiver Soany | Add ORA Exsmoticn

Seacch by Person

Search for So by Provides
Select Span | 7/12/2016 - 711172017 VO V| Cancel

Cap Rules

o Waiver Cost Projection Details

Got Wakver Cost Projection Detalls [ Finakize Waiver Cost Projection |

Pt

Manage Providers
Manage HPC Stafing
Pasierns

Manage HPC Calendar !
Manage ADSHMT Patterrn

Manage ADSNMT Calendars Expand
Manage Nasng Patterss

Manage Nursng Calendar

Manage Unscheduled NurslngC

mwﬁm

Services Finalization

Nursng Cost Prop Finak S

00 Remaining Amt:  $3551500

- Remaining Amt: §0.00

100 Remaining Amt:  $9,176.00

pcted Cost: $1618.68

T I Expand Budget Type: State Plan Services

Fox One

Projected Cost: $130,754 68

Manage Usscheduled
Nursing Senvices
Manage Cont Projections

Manage indradual PA
SPA

Service Payment
Aoz aton

Nuring Authonzaton

Ohio DODD Information Technology Services
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LOC — Walver Nursing

ThE vt DEPARTMENT OF DEVELOPEENTAL DnSAn rmiEs
Medicaid Services System (MSS) - SPA Nursing

LI —— = swront | Pha

Home HNursing Services Payment Authorization:
Ceeale & Mew Sie

Search for Sl by S8e Mame  County Board

kel Admnitrden | el ?
Authorizations nol uplpaded 1o CRM
Pending Authorization Individuals Cost Projection Spans

Semch by Parson ‘EROWH
Sanch lor Ste by Provided .
SR

Sanvics Paymon

Aurhorization

Hersing Authorization

PA

Mlanage P8

PAWS

Cap Rules

FReports

For Cost of Care, the determination call (4t" call)
will itself pull the cost of care data automatically

Ohio DODD Information Technology Services e



LOC — Walver Nursing

@ - Hivi glaaiacos & cosmict - I T VAW NLESRG SERVICES ]-E\.'I-A'.t:-c-n  EAL ALINE s

Heck s Ema
firat Mame * Duate
Y
m =
bt Mt s — S
LT B ! Fisll B
N e
LpTh Wi
[Phena Idermation
Hewrer Phord Herr Ext stubi Phicess
ek Phend Wik Ext
Cxug Phage Tipes Criteps Phareg ot Ex
Lo 123

There is also a manual way to trigger Cost of Care. Open any
individual. There will be a button at the top — “View Nursing
Services”. Click on “ View Nursing Services” and a new
window will pop up.

Ohio DODD Information Technology Services '



LOC — Walver Nursing

Select any of the Nursing Services from the list

' Nursmg Service View
Individaul Information

"“f Indtidual SSN Date of Birth
Chee=—me——————

~h‘ LOC
et Nome* Select Nursing Service: m
- TOD - 2016 - 123172016
e Waiver Type Y End Date Status Approved Date Approved Amount
oo Cost of Care Months
Fock Prane
B Mo Begin Date End Date Amount Is Sentto OB

Ohio DODD Information Technology Services H




LOC — Walver Nursing

LOC

Select Nursing Service: |[IBIVER RTINS 12f':31.f2015
Waiver Type Begin Date End Date Status Approved Date Approved Amount
TDD 1/1/2016 12/31/2016 Enrolled 3/31/2016 $12,000.00

Cost of Care Months

No. Begin Date End Date Amount Is Sent to OB

1 3/1/2016 3/31/2016 $1,200.00 Update Edit
2 4/1/2016 4/30/2016 $0.00 Update Edit
3 5/1/2016 5/31/2016 $3,000.00 Update Edit
4 6/1/2016 6/30/20186 $0.00 Update Edit
5 7/1/2016 7/31/2016 $0.00 Update Edit
6 8/1/2016 8/31/2016 $0.00 Update Edit
7 9/1/2016 9/30/2016 $0.00 Update Edit
8 10/1/2016 10/31/2016 $0.00 Update Edit

Once you select a waiver span, you will see an Update button
in the “Is sent to OB” Column. You can also click the button to
trigger the Cost of Care process.

Ohio DODD Information Technology Services



LOC - Upcoming Changes

Ohio Benefits Integration with Ohio

Department of Medicaid

— Real Time Updates

— Medicaid Eligibility and Benefits

— Authorizations for Waiver Nursing Services

— Getting to Ohio Benefits Information for Individuals

Oh iO Benefits

Ohio DODD Information Technology Serv
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LOC — Ohio Benefits

Log into imaginelS or IDS/LOC and
click on IDS tile

>5A Caseload View ¥

Dashboards | «

My Work

& : = e .
s i v v | H

DASHBOARDS ANNOUNCEMENTS [l JCTION INDIVIDUALS NICS

SSA Caseload View v

Search for records b
Full Name Date of Birth DODD# SSM Medicaid ID Assigned SSA Reporting County Residence County Date of Death Temmination Dat...

Mo Individual records found.

Dashboards | «

Scheduling Extensions

m&
HE

Navigate to the last tile

RVICE CALENDAR CALENDAR DODD APPLICATIONS DOWNLOAD B IERY [ndividual Medicald Information

v

hich is “Individual
M I i C a i I ” DODD# 55N Medicaid 1D Assigned 554 Reporting County Residence County Date of Death Termination Dat...

35
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LOC — Ohio Benefits

A4 Microsoft Dynamics CRM

! IMAGINE v

Individual Medicaid...

0 You need 1o assign security roles to new users  Click 10 see 3 list of users who need Microsoft Dynamics CRM Security Roles

acket «« Aaron

ACCRL <« Agron

acenoider Pac

lacenoiger Pac

lacencider Pac

lacehoider Pac.

facehoider Pac

ackat -« Thoma

lacehoider Pac

LOC Determinasi.

Ohio Recipient S

Active Medicaid

Active Medicaig

Actve Magicag

Actve Mec:cad

Active Medicaid

Active Medicaid

Active Medicaid

Active Medicaid

Active Medcad

- e
Fersonil

2000000000000000001

20000000000C0000004

2000000000000000001

20000000Q00000A0023

1000000000000000050

10000000000000000%0

1000000000000000019

1000000000000000024

2000000000000000026

Ohio DODD Information Technology Servic

B 2xPoRT TO EXCEL

Assign Roles

Medicaid Billing LTCID
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LOC — Ohio Beneflts Process

The initial process starts
with submitting the LOC if
the LOC Packet is not
created for the individual.

At that time, the LOC
Packet will get created
automatically and will
also trigger the first
handshake with Ohio
Benefits.

BHsave B save & cLose [& peacTiva il DELETE  fg M Kn
LO) MEORMATH
LOC Type Assessment Reason | LOC Status LOC #
8 Initial & Waiver 8 Completec | @ LDCIUD
‘ﬂ"}.
+ Initial LOC (Active) 8 DODD LOCD
4 General
LOC Type 8 into Assigned Evaluator :
Asgcecsrment Reason i YR
LOC Status Completed I
ype B ser Proposed Effectve - @ 11/1/2015
SELF (Child or ]
A & gzm
oc view: @
ation of Assessme @ 17 |
ge Used for Assesss W 20

INDIVIDUAL DETAILS
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LOC — Ohio Benefits Process

1000000000000000030-Runner G

* Medicaid Summar

Megoag Burge @ P, &
O St ] veacha Tesel Dite @
L Bege aate i PL Erd dute i
Wedead Benrdte B LT B
Wiediend Aspieatic: WeccaEBsaame @
B g aate I B Ered ce ]
Hewrrg Brguest e METAE Prerium A
e ¥ My Alerts
C Erroament Dt il Learch for records Q2
S Regie Cooe M)
) W Prigrity Subject Imdividual Regarding
ol & Cie u
—— ™ Yellow Medicaid Information updated successfully _ﬁ 1000000000000000040-
ity oF Dapss M
Yellow Medicaid Information updated successfully Ly 1000000000003
Yellow Medicaid Information updated successfully _& 1000000000000000026-
Yellow Meadicasd information updated successfully _ﬁ 1000000000000000024-

B - _ oo o T - . * 000000000000000024-
@~ HBSAVE [JSAVEACLOSE  [@ DEACTMATE [ DELETE &3 ASSIGN  (JSHARE  sss -

9¢ Share Secured Fields

DODD LOC DETERMIMATION PACKET | INFORMATION ~ -
= Ernail a Link

Packet —l 7/20/2015 27 asnnmosion

[¥] Start Dialog

£ Swich Process |

v LOC Deter mination Status & LOCEnrolled ; # Edit Process
: [¥] Run Report »

S Submit LTC Determination

|!' Other Activities »

LOC Determination 8  LOC Enrolled
Status . Form Editor
PICT Approval No
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Break

8:45 -9:00 AM Welcome

9:00 - 9:15 AM Director John Martin

9:15-9:30 AM DODD ITS General Updates — Michelle Burk, Deputy Director/CIO
9:30 - 9:50 AM Microsoft Dynamics CRM Platform

9:50 - 10:15 AM Level of Care/Ohio Benefits

10:15-10:30 AM Break

10:30-12:00 PM imaginelS

12:00 - 1:00 PM Lunch

1:00 — 1:40 PM Secure Entitlement Management System e
1:40 - 2:25 PM Upcoming DODD ITS Initiatives

2:25-2:40 PM Break

2:40-3:10 PM Review Data System/Restrictive Measures Notification

3:10 — 3:25 PM State of Ohio Resources

3:25-3:30 PM Wrap-up

Ohio DODD Information Technology Ser
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Case Management Tool
Supporting Person-Centered
Planning Drivers

Outdated

Increasing Processes

DD
population

No

Insufficient

Funding Collaboration

and
Systems

Inefficient

Fewer Levy
Dollars &
Federal
Dollars

Long
Waiting
Lists

Processing No Case
and Slow | Management
Response
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ImaginelS Solution

Initially imaginelS Allows Case Managers to
Piloted with Develop Goals & Outcomes in the 9 Key
18 Counties Life Areas using a Person-Centered

approach

imagin

\
\

Information (ISAJ
Cross-team Data Sharing to Include : hi O[5 o
. Statewide
Agreement, Approval, Goals, Services, Initiative
Individual ISP and Funding Source
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ImaginelS — Business Testimonial

“...it is exciting that the ImaginelS is allowing all team members the ability
to do online collaboration which is opening up a lot of opportunities for
increased involvement by all support team members that are assisting an
individual.

...increased integration of the IDS data in CRM is allowing a more seamless
view of the data on a person when the user is performing various
assessments and planning activists for the person.

...how important it is for everyone involved to be diligent about properly
maintaining the core data.”

Brian Harrigan, Medicaid Systems Consultant
Medicaid Development and Administration, DODD

Ohio DODD Information Technology i



ImaginelS — Training Feedback

SSA and Provider Trainings

*  “Thank you for your time and efforts. Your knowledge helped me to grasp many
connections and tips that | did not know. | will be sending probably 8 of my SSAs over the
next two trainings and am happy to let them know they can anticipate worthwhile
training!”

*  “Picked up some helpful tips as well as had some questions answered. Appreciate it!!”

*  “The suggestions you made worked and | have published ...’s ISP!!! Thank you so much for
your help and for being so diligent. | truly appreciate it.”

*  “Today’s training was very informative. Excited to use the programs.”

* “Keep going in the direction you have for the last few months. Much improved over earlier
groups...”

Ohio DODD Information Technology Se i
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The Time 1s Now ....

’ }’
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Planning Principles

Beginning with a comprehensive
understanding of the person is essential.

’ . Empowering informed choices increases
/ ) N independence
— 0 Involving trusted supports increases
! Nurse Physician l L)
R (o ' opportunities for success.
\ \ Recipient I |
\

T Circle of Support )

Support \

\ [ RSO J m
~
- e

Increased community membership enhances
natural supports.

Ensuring plans and services are driven by the
person is vital.
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Person Centered Processes
enabling the Circle of Support

; -
. - -~

7. Service ﬂ 1. Intake & - h

Delivery Eligibility

/ N\
FAMILY \
Support

\ A

\ | /o

Diefician /w‘ \ Phg:gc?‘
6-'ISE 2. Discovery - \ Therapist
Publishing _. o |
' D .
‘ (S‘erwpe\
\ \ Recipient | |
/ !
= \ :
ﬁgm . Circle of Support / e
\ [ Neighbors J l Fiiends J /’
5. Individual \ < = )
' N\ Falth Communifies
Service 3. Outcomes N ,
Planning N /
&4.Budget S e -
Approval
46
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Shift in Thinking

Cultural )

il mpra ﬁ@es /,
f N




The Core Concepts : What’s Important
TO and What’s Important FOR

What is IMPORTANT TO a
person includes what results
in feeling satisfied, comforted,
fulfilled or happy

Relationships (people to be with)

Status and control (valued role)

Rituals & routines (cultural and personal)
Financial Resources

Rhythm or pace of life

Things to do and places to go (something to
look forward to)

Things to have
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Within the context of those domains,
Important FOR is addressed

What others see as necessary to help the
person:
=  Be valued (social rules, laws)
= Be a contributing member of their
community (citizenship)
= Establish Financial stability

Address issues of health health 13""

=  Prevention of illness

=  Treatment of illness/medical conditions

=  Promotion of wellness (diet, exercise,
sobriety)

And issues of safety

=  Environment

=  Well being (physical and emotional)
- =  Free from fear (threats, abuse)

Ohio DODD Information Technology Services N




Intake & Eligibility

7. Service W 1 iiaice g Customer Guides / Eligibility Specialists

Delivery Eligibility

* Find, Transfer or Create Individual
/ \ Determine Eligibility

6. ISP 2. piscovery  9SA Managers / Directors

Publishi
SRR e Assign Individual to an SSA
i VS G e SSA’s
* Invites Individual & Team Members
5. Individual *  Family Member(s)
Servi 3.0 :
Planning utcomes « Guardian(s)

\ / * Provider(s)
4. Budget

Approval
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Discovery

SSA’s with Individual

7. Service ﬂ 1. Intake &

Delivery Eligibility

6.15P g ey .
Publishing k& - ““ ‘ 2. Discovery

-

5. Individual
Service 3. Outcomes
Planning
\ 4. Budget /

Approval

* Personalize Home Page
* Essential Health

 Completes Relevant Discovery tools:
* Finance
* Relationships
* Day to Day Life
* Employment
 Communication and Learning
* Getting Around
* Health and Wellness
e Community Memberships
* Home and Housing

Ohio DODD Information Technology Services 5



Outcomes

7. Service ﬂ 1. Intake &

Delivery Eligibility

S e

6. ISP .
Publishing 2. Discovery
[}
[}
5. Individual
Service 3. Outcomes
Planning
\ 4. Budget /
Approval

Ohio DODD Information Technology Services

SSA’s with Individual

Create Outcomes
Create Service Listings
Create Action Plan(s)

Create Service Summary for Financial
Review and Approval
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Budget Approval

7. Service ﬂ 1. Intake &

Delivery Eligibility
Budget Support Specialists
* Reviews / Completes Costing
6. ISP Wt > b
Publishing : EOYY T Finance Managers
e Confirms Funds Availability
* Approves Funding
5. Individual
Service 3. Outcomes
Planning
\ 4. Budget /
Approval

Ohio DODD Information Technology Services
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Individual Service Planning

SSA’s with Individual, Provider(s),

Family, Guardians, other team
7. Service ~ 1. Intake &
Delivery Eligibility members'
* Assign Individual’s selected providers
to Services to achieve defined
i Outcomes
6. 1SP ' A * Associates Provider(s) to Action
- ‘ 2. Discovery .
Publishing Plan(s) for each Service
Providers
* Create their Action Steps to deliver
services and achieve Outcomes
5. Individual
Servi 3.0ut
Planning Hreomes All Team Members
* Review each other’s contributions to
4. Budget

Draft Plans by submitting their written
comments / feedback

Ohio DODD Information Technology Services M
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ISP Publishing

Individuals, Family, Guardians,

Providers, SSA’s
7 Service WY | * Contribute to the individual’s circle
Delivery Eligibility of support

progress and guide Outcome

* Add learnings to Learning Logs
* Evaluate learnings to monitor
o~ ]

Pug'"'sshping 2. Discovery definition / achievement
SSA’s
* Create Case Notes documenting
case management activities used
5. Individual for TCM Claim Generation
Service 3. Outcomes e Evaluate progress

Planning « Maintain existing plan

\ 4. Budget e Coordinate re-planning based on
Approval progress
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Service Delivery

Individuals, Family, Guardians, Providers, SSA’s
e Contribute to individual’s circle of support
* Add learnings to Learning Logs
e Evaluate learnings to monitor progress and
7. Service ﬂ 1. Intake &

Delivery Eligibility guide Outcome definition/achievement

SSA’s
\ * Create Case Notes documenting case
) . L g™

mgmt. activities for TCM Claim Generation

Puf,'“fhﬁng 2.Discovery e  Evaluate progress
* Maintain existing plan
e Coordinate re-planning based on progress
DODD Support Center
5. Individual * County Board, COG, Provider phone and
Service 3. Outcomes email support for process,
Planning .
/ policy/procedure
Wy 4. Budget ITS Call Center

Approval
e Systems accounts, permissions, functions,

how to phone and email support
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Implementation, Training, and
Support

ITS Continuous Circle of Support

— Onsite Readiness Preparation

— Tailored training to the county business requirements
— 32 Counties in different phases of adoption

— 1000+ imaginelS users trained

— 6500+ ISPs in process

B
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Implementation, Training, and
Support

ITS Continuous Circle of Support

— Online Training Materials
* Videos, Slides, & Guides
« www.DODD.Ohio.gov/imaginelS

— Ongoing Training
Face-to-face
Bi-monthly Webinars
County Specific
 www.planetreg.com/imagine

— Release Notes
— |ITS Call Center

Ohio DODD Information Technology Service
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http://www.dodd.ohio.gov/imagineIS
http://www.planetreg.com/imagine

L_unch

8:45 -9:00 AM Welcome

9:00 - 9:15 AM Director John Martin

9:15-9:30 AM DODD ITS General Updates — Michelle Burk, Deputy Director/CIO
9:30 - 9:50 AM Microsoft Dynamics CRM Platform

9:50 - 10:15 AM Level of Care/Ohio Benefits

10:15 -10:30 AM Break

10:30-12:00 PM imaginelS

12:00-1:00 PM Lunch

1:00 - 1:40 PM Secure Entitlement Management System

1:40 - 2:25 PM Upcoming DODD ITS Initiatives

2:25-2:40 PM Break

2:40-3:10 PM Review Data System/Restrictive Measures Notification
3:10 — 3:25 PM State of Ohio Resources

3:25-3:30 PM Wrap-up

Ohio DODD Information Technology Se
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Security Access Drivers

Counties
Legac Needed to
g. v Manual No
Proprietary Paber Forms Manage Collaboration
Security P their User

Base

Needed to visualize relationships and control access to
systems due to breadth and diversity of the user
population and data
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Secure Entitlement Management
System (SEMS)

Electronics Industry Self Service
Affidavits and Standard and
Approvals  { 3nd Scalable | Delegation

Single Sign-on
Experience

What is SEMS? —
“Safely and quickly facilitate access to DODD systems”

Ohio DODD Information Technology Services



SEMS Is Everywhere !!

Imaginels

PAWS — I PSM
DODD Portal — - — A‘
i T
T
[ ll CBCR IDS ..4
MSS RDS - @a
H Ak
EBMS - — an
: - ¥ ]
- 3 @
WMS OB B
B E = MAIS
- FHe T




Users Accessing DODD
Systems

Imagine Users

County Boards

Providers -OOD

Providers - Aging

MAIS Users

Providers - DODD

Ohio DODD Information Technology Services

COG i
DODD Central Office and DCs
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SEMS - Business Testimonial

“...0ur SSA’s and administrative staff were spending
an inordinate amount of time clicking in and out of
the system because they could only access
information on the Level of Care and imagine plans
one county at a time...we now have “one site entry —
one user name; one password code...”

Steve Williams, Superintendent
BHN Alliance

Ohio DODD Information Technology S
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PASSWORDS ARE LIKE

UNDERPANTS

Change them often, keep them private and never share them with anyone.

e Passwords expire every ¢ Password complexity

90 days -

— Portal forces reset after 80 days

Ohio DODD Information Technology Services

At least (8) characters

At least (1) lower case character
At least (1) number

At least (1) upper case character
At least (1) special character
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Password Reset

e Password Reset Link
* Question-based password reset

— Password Reset Choices

[- PIN-based password reset (workflow)J

Ohio DODD Information Technology Services
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Pin-based Reset Process Overview

Ohio | Baipms pissbittes

FORGOT YOUR PASSWORD?

This form will help you restore access to your applications.

Your one-time PIN and link to reset password (Test)

AgencylDService@ohio.gov

Te: O Hn| ¥

Welcome to State of Ohio DODD!

Your Temporary PIN is: 171737
In order to change your password, click the following link:

https://registerassociate.prodapps.dodd.ohio.gov/VerifyEmail.aspx?objl D= & v 2 id 2 tion Cod o -

If you have any questions regarding your request please contact our support center for assistance.

By email: security-support@list.dodd.ohio.gov

Phone: 1—800—61?—6?33@ (Toll Free) between 8.00 am. and 4.00 p.m

l| - Thankyou

Ohio DODD Information Technology Services

3 = Reset

Email will be
sent to the

address on
record
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Potential Problem/Errors

e Service depends on the email system.

— Incorrect email will result in failed requests.
Please contact DODD to repair email first.

— Email delivery has been known to be delayed

e Password reset process must be completed
before requesting another reset

Ohio DODD Information Technology Ser
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Password Reset

* Failed Logon?
 Password Reset Link

e Password Reset Choices

[- Question-based password reset J

* PIN-based password reset

Ohio DODD Information Technology Service: 69



Question-based Reset Process Overview

* Helps the user to reset their password by
answering pre-registered questions

* Each user must complete the Self Service
registration prior to be enabled

* Once Self-Service registration is complete, the
user can reset the password anytime

— Using the Forgot Password or Change Password
links

Ohio DODD Information Technology Se 70




Register Password — Self-Service Answers

Password Registration: Register Your Answers

@ One or more answers do not comply with policy.

You must answer at least 3 In what city or town was your first job?
questions to register. R

Each answer must contain at
least four characters, and no
two answers may be the R

What school did you attend for the first grade?

same. Answer is duplicated or has less than four characters.

Who was your childhood hero?

iRk

Answer is duplicated or has less than four characters.

The responses you provide are stored by your organization in Forefront identity Banager.
Mext Cancel

B 2012 Microsoft Corporation. all Rights Reserved. | About
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Question-based Reset Process Overview

1 - Notification

Ohio | beraopmer oimines

A  Logouwt > n Helly Test, Test. You have 0 new nofificatio - m

Announcements Last Updated 03/01/2016 @)

03012016
You are now eligible to reset your password by answering your registerad questions! In

order to @nable this feature you must first register nswers. Please follow the link below to
register
Register For Password Reset

Ohio DODD Information Technology Services
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Question-based Reset Process Overview

2 = Enroll

Password Registration:

If you ever forget your password, you can reset it yourself
without calling your help desk.

Click 'Next' to begin the registration process.

Password Registration: Yq|

Enter your current password
(logged in as: SECDEV\dan.kil

Password:

Ohio DODD Information Technology Services

1

Password Registration:

You must answer at least 3
questions o register.

Each answer must contain at
least four characters, and no
two answers may be the
same,

R

ne

qgister You

In what city of town was your first job?
»

What school did you attend for 15t grade?

Who was your childhood hero?

Completed: You are now registered

Thae responses 5o -

— ‘0' If you ever need to reset your password:

. Go to the reset password portal

2. Verify your identity
3. Choose your new password
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Password Reset Process Overview

FORGOT YOUR F

This {

Havi

Success: Your password has been reset

7 :
l\¥ /l You can now use your new password to log in.

Can be used
anytime

Once set, Navigate

© 2012 Microsoft corporation. Al Rights Reserved. | about

back to the main

portal

Ohio DODD Information Technology Services
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Process Overview

Ohio DODD Information Technology Services
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Security Model

e Business Unit Group = Organizational Group

Ohio

. . Department of OHIO DEPARTMENT OF DEVELOPMENTAL DISABILITIES
Quick Links Developmental

Disabilities

Change Password

NEW USER ACCOUNT REGISTRATION
New Account Enroliment

Please allow 5 - 10 minutes to complete our registration request process.

1) pdﬂte my Account Profile Step 1: You have informed us that you are a County Board Worker

Step 2: You have selected your affiliation as Crown County.

Step 3: Select your function as the user of the new account.

Now select the account holder's primary function: [ELIEUTIRSIN T (10PN (TN ETNAT0 ] (]34

Budget Support

Update my Account Access

. = Business Manager
County Board Approver Functions GoBack | | Continue Customer Guide
Eligibility

Finance Agreement Coordinator
Finance Manager
Foundation
Investigative Agent

IT Specialist

MUI Manager

MNurse

Quality Assurance
SSA

SSA Manager/Director
Superintendent
Waiver Admin

Ohio DODD Information Technology Services (°



Security Model

Can | change my county’s security model?

Approvers can request changes to their model
through the ITS Call Center

— Request the addition or removal of job roles
(Business Unit Groups) or Role Groups

— Request changes to rights assigned to Role Groups

Ohio DODD Information Technology Se “



ACCEeSS

How do | get access?

All County and COG system access is requested by the
user and approved by an “Approver”

Can | request additional access?
This feature was added in May 2016.

e
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RequestingAdditional Access

\ Choose the access type w
Choose Submit D UPDATE MY ACCOUNT ACCESs

and your requ est / Step 3: Confirm Requested Functions

will be submitted 2| You have selected the following Functions to be added to your account:

fora pprova . N County-Crown-sp_CaseNoteQA
You may close the >
\ page at this p0| nt. That's it - you're all finished! Your request has been submitted for approval.
s If you have recently requested new functions, allow at least 5 business days for your request to be
Fecess packade processed. If after that time you have had no response, please contact your manager or supervisor for
First, you will b assistance.
Change P :
available, you w
Once you have
MewAcco| | [ Back | [ Gontinue
Continue You will receive an email
Update m once the request has been
Update my Account Access app roved

. County Board Approver Functions

Ohio DODD Information Technology Services g’




Renewals

All Approvers will receive an email at the first
part of each month. The email contains...

— A list of users expiring in the next 45 days
— A link to go to the renewals interface
— The renewals page requires an Approver to log on

Ohio DODD Information Technology Ser
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Renewals

Added January 2016

Provider Search  Abuser Registry Report Fraud  Report Abuse Ohio.gov State Agencies  Onliine Services
« | Dopartment of B iogin A County Board
\ Ohlo ‘ Developmental Disabilities Approver should go
| R N SR N Seee T to the DODD Portal
I ContactUs-  Residential Services-  Medicaid-  Health and Welfare=  Training v U W h ome p 3 g e

A HOME INDIVIDUAL & FAMILES PROVIDERS COUNTY BOARDS MY DODD

(https://doddportal.
dodd.ohio.gov) and
select “County
Boards”.

Home

Provider Search Abuser Registry Report Fraud Report Abuse
Oh u Department of Glossary Forms Rules & Laws= FAQS Newsroom About
lO Developmental Disabilities _
“ Search this site o Login
Select “County -
” Contact Us»  Residential Services=  Medicaid=  Health and Welfare= raining  Tube |
Boards HomePage

IENIBLAL & PRS- FHUVILEHSRES COUN Y BORRD S

G‘Junty Boards HomePagD
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https://doddportal.dodd.ohio.gov/Pages/default.aspx

Renewals

Home =+ County Boards

Select the “Country Board Approver
Functions” link will be located under
“Quick Links”.

County Boards

Welcome

‘We have rebuilt cur website and provided a single point of access to information for the
general public, and a portal for service providers and County Board staff to conduct
daily business with DODD. County Board staff also may access reports and business

applications directly from this site. We hope this redesign helps you fo find the
information you need more easily!

Overview
DODD is responsible for the regulatery oversight of Ohio's 88 County Boards of Developmental Disabiliies (County Boa U‘_SER P_RO_FI LE_ M ANAGEMENT FU NCT'?NS F(_)R COUNTY BOH_RD _APPROVERS
County Boards by providing training and technical assistance through the suppoert of regional consultants; ensuring gual This application will allow approvers to modify profile-related information in the system.

taxpayer dollars through the state accreditation process; and, credentialing County Board employees through the regish

JReRECeiRy SeRE e _

Contact information can be added and Change Password
maintained for County Board employees by
accessing the CNT application. This information

User Report Renewals
This application allows managers to collectively renew permissions for their reports.
Disable Users

Approvers of counties can disable user under them.
Mew Account Enrollment

easily updateable.

Update my Account Profile

Update my Account Access

Q) Choose User Report Renewals

Ohio DODD Information Technology Services i




Renewals

ApwminisTraTION: User RENEWALS

Select a county

This page will allow you to update renewals for your users in the system. Please be sure to verify your selections carefully - once set, you will not be able to reverse your selection without assistance from the Help Desk.

.
This wizard will guide you through the process of easily renewing access for multiple users. This process will allow the user to approve the access extension directly without the need to repeat the entire workflow approval process. a n d CI I C k t h e
U CoG soC [
Continue button.

Cuyahoga

ADMINISTRATION: USER RENEWALS

Select all the users
you want to renew
by “checking each

y g Below is a list of people whose access will expire within 45 days of today’s date [Thursday, March 05, 2015].
b OX”. Th e n CI i C k Please note: Users who are not renewed at this time will appear on this list until the expiration date passes. Once the date expires, you will need help from the Help Desk in ord
This is a list of people who can be approved for renewal by - and are managed ounty

.

t h e co ntl n u e Please select those users that you wish to extend access for another year.
Account expires in 5 Days]

button.

This page will allow you to update renewals for your users in the system. Please be sure to verify your selections carefully - once set, you will not be able to reverse your selection without assistance from the Help Desk.

Step 1: Select the users to Update,

to renew that user's access.

[ Account expires in 10 Days]

83
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Renewals

ADMINISTRATION: USER RENEWALS

This page will allow you to update renewals for ye

Sur users in the system. Please be sure to verify your selections caref

lly - once set, you will not be able to reverse your selection without assistance from the Help Desk

Step 2: verify user to Update,

Please verify the list of accounts you are about to approve. Upon completion, these user's expiration date will be updated to [Saturday, March 05, 2016].

This is a list of people who report to DODD, Eric and are managed by ADAMS County. a CCO U nts yo u a re

These are the users that you wish to extend access for ancther year.

HasRoles750QA, Joe [ Account expires in 5 Days]

HasRolesQA1004, Joe [ Account expires in 10 Days)

oo ] (Renowtses )

Verify the user

about to renew
and click the
“Renew Users”

You will receive a
confirmation
message that the
changes have been
made.

button.

ADMINISTRATION: USER RENEWALS

This page will allow you to update renewals for your users in the system. Please be sure to verify your selections carefully - once set, you will not be able to reverse your selection without assistance from the Help Desk.

Step 2: Verify user to Update.

Please verify the list of accounts you are about to approve. Upon completion, these user's expiration date will be updated to [Saturday, March 05, 2016].

This is a list of people who report t-and are managed hy-Cnuntg,n

These are the users that you wish to extend access for another year.

HasRoles75Q4A, Joe [ Account expires in 5§ Days]

HasRolesQA1004, Joe [ Account expires in 10 Days]

That's It - you've updated your users’ credentials!

The Expiration date change is immediate - no other action is necessary.
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Disable User Access

Added January 2016 - Approvers can disable a user at any time

Provider Search  Abuser Registry Report Fraud  Report Abuse Ohio.gov State Agencies  Onliine Services
Chs ‘ Department of B iogin A County Board
1O | pevelopmental Disabilities Approver should go
Glossary ~ Forms  Rules&Laws»  FAQs  Newsroom  AboutUs t o) t h e D O D D P 0o rt a I
' ContactUs-  Residential Services~  Medicaid~  Health and Welfare~  Training v U W
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https://doddportal.dodd.ohio.gov/Pages/default.aspx

Disable User Access

A& HOME

Home =+ County Boards

County Boards

Welcome

‘We have rebuilt cur website and provided a single point of access to information for the
general public, and a portal for service providers and County Board staff to conduct
daily business with DODD. County Board staff also may access reports and business
applications directly from this site. We hope this redesign helps you fo find the
information you need more easily!

QOverview

DODD is responsible for the regulatory oversight of Ohio's 88 County Boards of Developmental Disabilities (County Boa
County Boards by providing training and technical assistance through the suppoert of regional consultants; ensuring gual
taxpayer dollars through the state accreditation process; and, credentialing County Board employees through the regish

JReRECeiRy SeRE e _

Contact information can be added and
maintained for County Board employees by
accessing the CNT application. This information

Change Password
Mew Account Enrollment
easily updateable.

Update my Account Profile

Update my Account Access

@Boald Approver F @

Select the “Country Board Approver
Functions” link will be located under
“Quick Links”.

User ProFiLE MANAGEMENT FUNCTIONS FOR CounTy BoARD APPROVERS
This application will allow approvers to modify profile-related information in the system.

User Report Renewals

pplication allows managers to collectively renew permissions for their reports.

Disable Users

Approvers of counties can disable user under them.

Choose Disable Users

Ohio DODD Information Technology Services
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Disable User Access

DisagLe Uskers
This page will allow you to disable the users for whom you are approver in county,

Select a county and
Click Continue button.

Mame:
User 1D
Email Address:

Select a County

Based on your affiliation, here are a list of Counties that are available for you to request

Please select one

COG

Cour
® Cour DisaBLE UsERrs

This page will allow you to disable the users for whom you are approver in county.

User D

Email Address: Mot your email address?]

Enter at least 2 characters Search Criteria: John (Search )

matching either DISp|ay Name Flease enter at least 2 characters matching either Display Name, Email or Account name.
’

Email or Account name. And

click on Search button.

Search for active members of: County Adams

_ Back
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Disable User Access

DisaBLe Users
This page will allow you to disable the users for whom you are approver in county.

Select one or more
accounts from the list
by checking the
Disable column and

Search Criteria: John Search click ‘Disable Selected
Please enter at least 2 characters matching either Display Mame, Email or Account name, UserS’ bUttOn

Mame:
User D

Email Address:

Search for active members of: County Adams

Doe, John John.Doe@XXXXXXX.XXX doejo

| Back | Disable Selected Users

DisaBLe Users
This page will allow you to disable the users for whom you are approver in county.

Mame; =
To confirm disabling the User ID
selected user, click the Email Address: [Not your email address?]

Continue button Are you sure, you wan to disbale the following
1. Doe, Johp
Ohio DODD Information Technology Ser -




Disable User Access

DisaBLe Users
This page will allow you to disable the users for whom you are approver in county.

Mame:
User ID
Email Address:
Your request was processed and following user(s) were disabled

1. Doe, John

Ohio DODD Information Technology Se

Upon clicking the
“Continue” button, a
request to disable the
selected account
would be processed.

Please allow 10-15
minutes to disable the
accounts.
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AdHoc Permissions

 Added June 2016 - Approvers can grant adhoc permissions

—-—

Select Temporary
) Access Permission

Nmma;:um .' from the Portal or

e Quick Links.

Uate My Acconnt Access

DODD Work Space - ¥ 4 1

Online Verification of Registration !
and Certification :

pligyes Certification Training Quick Links
e rary Access Permissi

Change Password

ANNOUNCEMENTS

New Account Enrollment

Update my Account Profile

Update my Account Access
County Board Approver Functions

Temporary Access Permission
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AdHoc Permissions

Ap Hoc User ROLE ASSIGNMENT

This form is a simple tool that allows an Administrator to grant specific Roles for a given time period.

This functionality is provided as a stop-gap solution for assigning users to a particular permission without the need to modify the user's permanent access.

The administrator is allowed to grant roles to those individuals of which they were administrators.

Note: Permissions granted via this form will override any permissions that were assigned by the Role Groups functionality of the FIM Portal.

Unfortunately, your account does not contain the proper clearance to assign adhoc permissions.
Please contact a persen within your group to add AdHoc permissions to users.

Landing page —
No Access

AD Hoc User ROLE ASSIGNMENT

This form is a simple tool that allows an Administrator to grant specific Roles for a given time period.
This functionality is provided as a stop-gap solution for assigning users to a particular permission without the need to modify the user's permanent access.
The administrator is allowed to grant roles to those individuals of which they were administrators.

Note: Permissions granted via this form will override any permissions that were assigned by the Role Groups functionality of the FIM Portal.

Your account appears to be authorized to grant permissions. Please press the 'Begin' button.

Begin

Ohio DODD Information Technology Services

Landing page —
Approver
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AdHoc Permissions

Ap Hoc User RoLE ASSIGNMENT

This form is a simple tool that allows an Administrator to grant specific Roles for a given time period

This functionality is provided as a stop-gap solution for assigning users to a particular permission without the need to modify the user's permanent access.

The administrator is allowed to grant roles to those individuals of which they were administrators.

Mote: Permissions granted via this form will override any permissions that were assigned by the Role Groups functionality of the FIM Portal.

Step 1: Select the Person(s) who will receive the adhoc permission.
Note that the list will reflect only those persons within your scope of approval in your Business Unit Group.
You may search by email, user Code, or the user's Last Name.

User Name or ID: Search

Note: To perform a wildcard search, use an asterisk [ * ] before and/or after your search string.

Back
User Name or ID: |iaf" Search

Note: To perform a wildcard search, use an asterisk [ * ] before and/or after your search string.

There were [ 6 ] record(s) that met your criteria.
User Name Email
IAFAdmInd, System
IAFAdmInZ, System
IAFOA3, Tester
IAFOA3, Tester
IAFSubmission, Tester

IAFSubmission, Tester

Back Continue

Ohio DODD Information Technology Service

Select the Person(s)
who will receive the
adhoc permission.

Business Unit
unty_Boards
unty_Boards
unty_Boards
unty_Boards
unty_Boards

unty_Boards
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AdHoc Permissions

ADp Hoc User RoLE ASSIGNMENT

This form is a simple tool that allows an Administrator to grant specific Roles for a given time period.
This functionality is provided as a stop-gap solution for assigning users to a particular permission without the need to modify the user's permanent access.
The administrator is allowed to grant roles to those individuals of which they were administrators.

Mote: Permissions granted via this form will override any permissions that were assigned by the Role Groups functionality of the FIM Portal.

Step 1: Select the Person(s) who will receive the adhoc permission.
TAFOA3, Tester [iafoa3te]
Step 2: Select the Role Group to which the user will require access.

Choose at least one (1) Role Group that you will be granting access to the user(s) listed above.
This selection will govern the applications made available, but will not constitute membership into the actual role group.

MNunber of Groups available: 17

Display Name Scope Type Membership Locked?
(] COG-FAIRWAYS Universal Security false
e vy e Select the Role Group
T S to which the user will

¥ COG-NEON Universal  Security  false req u i re access.

O  COG-NOWAC Universal  Security  false
[  coG-soc Universal  Security  false
] Chio-DODD Universal Security false
] Chio-00D-Provider Universal Security false
] Chio-00D-5taff Universal Security false

Ohio DODD Information Technology Services
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AdHoc Permissions

Ap Hoc User ROLE ASSIGNMENT

Select the Role(s) you
This form is a simple tool that allows an Administrator to grant specific Roles for a given time period.

This functionality is provided as a stop-gap solution for assigning users to a particular permission without the need to modify the user's permanent access. WIS h to a SS |g n to th e
The administrator is allowed to grant roles to those individuals of which they were administrators.

Mote: Permissions granted via this form will override any permissions that were assigned by the Role Groups functionality of the FIM Portal. u Se r-

Step 1: Select the Person(s) who will receive the adhoc permission:

IAFOAZ, Tester [iafoadte] There are 117 Roles available.
Step 2: Select the Role Group to which the user will require access: — Please select a System. - v
COG-WESTCON -- Please select a System. -

Asset Inventory System [AIS]
BIReperts [BIReports]

These roles will be assigned to the user outside of any Role Group membership, and will overrite any existing memberships. Contact Management System [CNT]

Mote that if not applied properly, role assignment could lead to uncessessary and unintentional permission over-granting. Daily Rgte Applicgtioq [_DRA]
Electronic Medicaid Billing System (2011 Update) [eMBS]

Imagine - Level of Care [LOC]

There are 117 Roles available. Imagine Access from DoDD Portal [ImagineCrm]
Individual Data System [IDS]

ITS Rewrite in ASP 2.0 [ITS_Revise]

— Medicaid Services System [MSS]
lﬂl lm‘ Payment Autherizaticn for Waiver Services2 [PAWS2]
Preliminary Implementation Component Tool [PICT]
Provider Certification Wizard [PCW]

Registration System [REG]
Title XX Quarterly Report [TXX]

Step 3: Select the Role(s) you wish to assign to the User(s) listed above.

— Please select a System. — v

Unassigned Role
There are 117 Roles available. Waiver Management System [WMSZ]
Payment Authorization for Waiver Services2 [PAWSZ] v
System Role Name Description

[54] Payment Authorization for Waiver Services2 PAWSZCounty PAWS2County Object
[5d] Payment Authorization for Waiver Services2 PAWS2ReadOnly PAWS2ReadOnly Object
] Payment Authorization for Waiver Services2 PAWSZXML PAWSZXML Object

| Back | | Continue |

Ohio DODD Information Technology Services .




AdHoc Permissions

AD Hoc User ROLE ASSIGNMENT Set the EXpI ration
This form is a simple tool that allows an Administrator to grant specific Roles for a given time period. d ate fO r t h e Ad H OC

This functionality is provided as a stop-gap solution for assigning users to a particular permission without the need to modify the user’s permanent access.
The administrator is allowed to grant roles to those individuals of which they were administrators. a Ccess .

Mote: Permissions granted via this form will override any permissions that were assigned by the Role Groups functionality of the FIM Portal.

Step 1: Select the Person(s) who will receive the adhoc permission:
IAFSubmission, Tester [iafsubmist]

Step 2: Select the Role Group to which the user will require access:
COG-WESTCON

Step 3: Select the Role(s) you wish to assign to the User(s) listed above.

PAWSZ2County
PAWSZReadOnly
Step 4: Set the expiration date for the Ad Hoc access.
As these roles are directly assigned to the user bypassing Role Group memberships (and constraints),
it is necessary to limit this access to a maximum of the user's expiration date.
Note:
Your user's account expiration date is [ 1/1/2030 ].
The maximum date that the access can be granted is [ 1/1/2030 ].
You must select a date that starts after [ 5/6/2016 ].

[os/1912016 | ‘%

We're ready to validate your selections.

| Back | | WVerfy your Request

95

Ohio DODD Information Technology Services




AdHoc Permissions

Ap Hoc User ROLE ASSIGNMENT

This form is a simple tool that allows an Administrator to grant specific Roles for a given time period.
This functionality is provided as a stop-gap solution for assigning users to a particular permission without the need to modify the user's permanent access.
The administrator is allowed to grant roles to those individuals of which they were administrators.

Mote: Permissions granted via this form will override any permissions that were assigned by the Role Groups functionality of the FIM Portal.

FinaL STEP: VERIFY YOUR SELECTIONS.
*  This Person who will receive the adhoc permission:

IAFSubmission, Tester [iafsubmist]

*  This is the Role Group to which the user will require access: Ve rify yo ur se | e Ct i ons an d
COG-WESTCON .
click the Create the Ad

* This is the Role(s) you wish to assign to the User(s) listed above.

PAWS2Count . .
SR Hoc Permissions button.
eadOnly
* This is the expiration date for the User's Ad Hoc access.
05/19/2016

Please verify your intent. If you are satisfied with your selections, please press the 'Create AdHoc Permissions” button
Mote: Once you create the access, that access can only be terminated by its expiration date or by contacting the Help Desk.

| Back | | Create the AdHoc Permissions
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Provider System Access

 DODD is Working To Eliminate Paper Processing
(“Current Method”)

— User account creation is paperless now for
Providers

— Affiliation requests still require a Paper Affidavit

 Updated Systems Use Electronic Invitation or
Electronic Request/Approval (“New Method”)

* More updates underway to completely
eliminate paper handling/faxing
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Upcoming Initiatives

CRM Environment Updates
DODD Assessment Center
DODD Download Center
WMS Rewrite
PSM

CBCR
Employment
First

Ohio DODD Information Technology Services
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CRM Update Drivers

Starting to Fall Multiple Lack of Support for Newer
Versions Behind Devices and Browsers

Navigation Through the
Application Could be
Improved

Can’t Access the Latest
Features and Functionality

Ohio DODD Information Technology Services



CRM Environment Solution

Secured to Meet Many
State and Federal
Requirements

Runs on State of Ohio
Private Cloud

Improved Navigation and
Improved Device and
Browser Support

Improved Cost Savings and
Support

100
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CRM Environment Updates

How does it affect me?
S((( \‘E :_h * Improved “Google/Bing”

- Search
/

* Improved Supported Devices

— Windows 8.1 64 bit,
Windows 10, more
tablets and the addition
of mobile smartphones

* Improved User Interface

e Better Social Media
Integration

* Security

Ohio DODD Information Technology Servic 101



DODD Assessment
Drivers

Siloed Manual Processes No System Integration

Support for Archival of
Paper Driven Process Electronic Documents was
Limited

Ohio DODD Information Technology Services



DODD Assessment Center
Solution

Support of

Co-location of Electronic Electronic

Assessments Processes Document
Management

. r . .
Built on the S.uppo £ Integration with
Retirement of

CRM Platform DS Related Systems

103

Ohio DODD Information Technology Services



DODD Assessment Center

(RN REINS NGV f  ASSESSMENT CENT.. «  Dashboards | v

24
it L0
RESTRICTIVE MEASURE... REVIEW DATA SYSTEM SETTINGS WAIVER LOC REDET ASSESSMENT CENTER

User Selects
Assessment
Center

Ohio DODD Information Technology Services
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DODD Assessment Center

Landing Page

mics CRM « % | ASSESSMENT CENT... v  Dashboards | v

@ - EsAVEAS IV NEW @ REFRESHALL M AD

Active Behavior Add-Ons
Assessement Center ~

Search for records o

Active Behavior Add-Ons
ndividual 4 DODD# (Individual) Medicaid ID {Individual) Reporting County.. Created On Proposed Start Date... Type of Budget

Search for records

ndividual 4  [DODD# (individual) 5/23/2016 &:29 AM

5/19/2016 1:03 PM

wn

/2372016 Gd3 AM

5/23/2016 3:48 PM
Active Prior Authorizations + =
Search for records o
Name 4 eated On Active Prior Authorizations B
P Reguest Search for records o)
PA Request |
Mame 4 Created On
PA Request for 5/23/2016 2:00 AM
PA Request for 5/24/2016 1219 PM
Active Nursing Waivers + E
Search for ! - - .
S Active Nursing Waivers v
Name 4 -
Assessment Search for records o
Assessment
Mame 4 Created On
Assessment for 12:18 PM
Assessment for 5/24/2016 1218 PM

105
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DODD Assessment Center

Individual List/Search
 List of Individual as per role

e Search Individual
— Name, DODD#, Medicaid#

Aif Microsoft Dynamics CRM v #t | ASSESSMENT CENT... v Incivicuals | v

@~ /o7 WOUAE v SIMERGE T SENDDRECTEMAL v

* Search Results v X

Date of Birth & | DODD# 55N Medicaid ID Assigned S5A Reporting County | Residence Count.. Funding Type Y &

v Full Name
v 2/24/19%
11972013

106
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# | ASSESSMENT CENT. Behavior Add-Ons | ~

Microsoft Dynamics CRM .

@ - HsavE  EsAvEacLose GOTOMSS == MEW  *o

BEHAVIOR ADD-ON : INFORMATION

New Behavior Add-On

New Behavior Add-...

Guardian info
CB Contact

Individual ‘Guardian County Board
Guardian Contact Contact )
Information
DODD#
Medicaid ID -

Date of Birth * 2/24/1998

Navigate to MSS

Type of Budget - Proposed Start Dat

- End Date Add-On:

@ Create

Status Reason
Draft

Submitted To RS
Awaiting Informe
Approved
Denied

Active

of Add-On:
i 0 0 5o Assessment
Wavier : 04/01/2015 - 03/12/2016 M SS Ad d O n I nfo
R Status
Site Name Add-On Type Move In Date Move Out Date - . .
Behavior Support 04/01/2015 12/31/9999 W | t h S | te
1#;!35 }he Individual Been Assessed Within the last 12 Months to present a danger to self or others and/or have the potential to present a danger to self or Mo
others?
»
Restrictive Measures Notifications {Individual) -
ndividual Authors Position Title 4 Created On Projected Implemen . Projected Expiration Date  Status CBDD Reporting Count...
DEV /2016 11:4. 471 /2016 Submit Yes LICK R IVI N I n fo
DEV 471472008 114, ‘2016 Submit Yes LICK
ISPs (Individual)
individual 4 Name Current As Of Approvals Need... Agreements Nee. HRC Review HRC Committee... BSC Review BSC Committee... Created On

/8/2015 Working Draft - Internal

fes Yes Mo Mo

Ohio DODD Information Technology Service
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DODD Assessment Center

THE OHI0 DEPARTMENT OF DEVELOPMENTAL DISABILITIES

MSS Data Sync Medicaid Services System (MSS) - Manage Individuals
=

SUPPORT | PRINT

Help Administration | Help?

Home m— Effective Date:  11/1/2011  End Date:  11/13/2012
Creale a New Site

Search for Site by Site Name Manage: Site Home | Edit Site | Manage Versions | Manage Notes | Add Non-Waiver Spans | Add DRA Exemption
Search by Person . —
Search for Site by Provider Manage Individuals: Add Individual
PA Individual: DODD . Medicaid Bl!'ll‘lg
Manage PA Number: Number:
PAWS (—— (— (— (—
Cap Rules - — LD

Reports Individual Add-On Spans I

CPT

Manage Providers Date of Euqh_ Residence County: - Reporting County:

Manage HPC Staffing
Patterns Waiver: 01/10/2012 - 09/17/2012 Change Type: 1/O Status: ENRL

Manage HPC Calendar]

Manage ADS/NMT Paty Add-On Type: Start Date: End Date:
Manage ADS/MNMT Cal Edit | Remnove Behavior Support 06/01/2012 06/15/2012
Manage Nursing Patien
Manage Nursing Calend

Manage Unscheduled
ADSMNMT

Manage Unscheduled
Services

Residence County:

Add Mew Span

-For Multiple Individual
-For One Individual

Manage Unscheduled Y
Nursing i

Manage Cost Projecions
PA

Manage Individual PA
SPA

Service Payment
Authorization

Nursing Authorization
DRA

REPORTS
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DODD Assessment Center

Prior Auth

THE OHi0 DEPARTMENT OF DEVELOPMENTAL DISABILITIES

Medicaid Services System (MSS) - Manage Cost Projections

SUPPORT | PRINT

Help Administration | Help?

Home:

Create a New Site

Search for Site by Site Name
Search by Person

Search for Site by Provider
PA

Manage PA
PAWS

Cap Rules

Reports
CPT

site Name: ([ N Effective Date:  11/1/2011  End Date:  11/13/2012

Manage: _Site Home Edit Site | Manage Versions | Manage Notes | Add Non-Waiver Spans | Add DRA Exemption

Manage Providers
Manage HPC Staffing

Change oooo = (D Medicaid #:_
Waiver: 1/10/2012 - B/T/2012 Change Type: 1O Status: ENRL
Waiver Span: 1/10/2012 - 8/17/2012 Waiver Type: /O DDP Funding Level: 5 AAlGroup: A
Waiver Cost Projection Details Get Waiver Cost Projection Details Finalize Waiver Cost Projection
Expand Amt: ($1,013.52)

Patterns Expand H
Manage HPC Calendar
Manage ADS/NMT Patiems Expand H
Manage ADS/MMT Calendars
Manage Mursing Patierns
Manage Mursing Calendar -
e Nursing d
ADSNMT
- . Expand
Sernvices

-For Multiple M

-For One Individual
Manage Unscheduled
Mursing Services
Manage Cost Projections
PA

Manage Individual PA
SPA

Senvice Payment
Authorization

Mursing Authorization
DRA
REPORTS

Services Finalization

Finalization Success.

g Amt:  $6,927 50

Finalization Amount: $77,138.52 g Amt:  $6,140.78

Warning: The finalized amount is over the individuals's DDP funding range. A PA may be required.

Record your finalization/cpt total © you will need to enter the total amount on page 1 of the

IRF.

If you are ready to create a PA now: 50.00
- Click "Create PA" or "Create Budget Adjustment” link below and complete the IRF. $0.00

If you are not ready to create a PA - exit now. When you are ready:

1. Go to "Manage Individual PA."
2. Click "Create PA" or "Create Budget Adjustment” link and complete the IRF.

Once you have completed the IRF:
1. Click the "Manage Versions" link.

2. Click "Save New Version.”
3. Mame the version to indicate a PA request. Example: "PAZ10033

Create PA

Create PA link open

CRM App

Ohio DODD Information Technology Services
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DODD Assessment Center - Create PA

iy Microsoft mics CRM . % | ASSESSMENT CENT.

@ - sAvE  [JlSAVE & CLOSE GOIOMSS 4 NEW  ee= l
PRIOR AUTHORIZATICN : INFORMATION
16194 PA# generated S
16194 Active
Individual Information M SS A p p Guardian Information (if applicable)
Individual/Dodd# - Address Guardian Name -
Gity Phone Number -
Medicaid ID - State Address -
DODD# Zip ity -
Residence County State -
Zip -
I Live with Family
Authorized Representative Info(lf appicable) PA Contact Information
Name -- Name --
Phone Number . Email Address --
s Waiver CP
o New S amount
Summary EW > amoun
Tip
Total Dollar Amount Requested during the Ngfted Prior Authorization period: § 5500 DDP Exception
Waiver Cost Projection Detai
"Bnﬂger Type:  |DDP [Projected Costi 5499800 ||Bmiget Maw |- HRemnilu'ng Amt |[(54.995.00)
||Bnﬂg!r Type: ADS  [Projected Cost: 30,00 ||Bmiget Max: - ”Rennilu'ng Amt: 150,00
||Bnﬂgn Tope: MT [[Projected Cost:  [50.00 ||Bnr1;zr Max:  [$9,643.00 |R=|nni|u'ng Amt:  [[59643,00
The Prior Authorization Request will be reviewed based only on the services and amounts listed with the CP.
The Individual's Full Waiver Span - The County Board attests that the IRF with Signature date on IRF Filed 5/25/2016
Individual/Guardian Signature is kept on
file.

Ohio DODD Information Technology Service




DODD Assessment Center

Waiver Nursing

Ay Microsoft Dynamics CRM v # | ASSESSMENT CEN... v~  Waiver Nursing Ser... 00011 |« @ Create
0 New Alert (1) Latest You've got an alert for the ma\\b-. 8/5/2015 1:33 PM View Alerts
@ - Hsave SUBMIT TO DODD GOTOMSS |q'SAVE& CLOSE 4 NEW [ DEACTIVATE === ¥

WAIVER NURSING SERVICE : INFORMATION

0001 r] RPS2 Reviewer Status Reason
& DODD R Approved

«General

Indhvidual -

Name of assessor: -

Mame(s) of informa -

+ Info

Finalized Cost Projection as of 06/02/2016

View MSS Wavier Nursing Finalization Report
Budget Ty, [Waiver Services Projected Cost: HSOOO
Budget Type: State Plan Services Projected Cost: HSOOO
* Document

«Wavier Nursing Assessment Details

If classified #1 with no nursing authorized,

Care Required Classifications How are current needs being met now? Future needs to be met? exnlain whyv not-
If classified #2, and there is nursing, explain
whv

Tracheostomy

1) Performing respiratory assessment
2) Tracheostomy suctioning

a. Visual inspection of individual at least q 15minutes to determine need for tracheal
suctioning based upon:

111
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DODD Assessment Center

* Acuity Assessment Instrument (AAl)
* Development Disability Profile (DDP)

Ohio DODD Information Technology Service 112



DODD Download Drivers

Legacy Download Process Legacy IDS Download
was Difficult to Access did not Contain all Fields

No Centralized No Download | Waiting List
Place to Retrieve Capability for Download
Information Guardian Limited

113
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DODD Download Center

Ability to Ability to

Download Download

Individual Guardian
Data Data

Creation of Built on
a Download CRM
Center platform

Enhanced
Waiting List
Download
Coming Soon

Includes Includes Includes
Fields from New Fields Eligibility
Legacy IDS from CRM Information

114
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DODD Download Center

Ait Microsoft Dynamics CRM « [, JEERTY FYCT N JRVREE P e S

.
WAIVER LOC REDET

‘,'

ASSESSMENT CENTER PROVIDER SERVICES... DOWNLOAD CENTER

Download Center

DODD Download Center

Select a County |BELM V|
Select Data [XML-Guardian Data Download [v|
Download

Ohio DODD Information Technology Services 115



DODD Download Center

Download Center

Select a County |BE LM .

Select Data [XML-Individual Data Download ||

Select Individual Status: ®Active O'Terminated C'Deceased

cnt File Name Size Creation Date
1 _016{]83111214?.me 452865 8/31/2016 11:21:48 AM

File Naming convention:The first part is county identifier; the second part of first letter is status with A for Active, D for Deceased and T Terminated and subsequent number is

for number of records in the download file; the third part is user code, with which the user generated download file; and the last part is time stamp. (For example:
BELM_ADDD1234_.)

The XML data file is based on the published schema by Division of Information Services, Ohio Department of Developmental Disabilities.

All files will be automatically deleted after 7 days from their creation.
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Reporting county
DODD #

Last name

First name
Middle name
Nick name
Generation

SSN

Medicaid #
Gender

DoB

Race

Ethnicity

Email

Home phone #
Work phone #
Mobile phone #
Primary language
Other language
Primary language at home
Other language at home
Marital status
School district

Address (multiple occurrences)
- Street
— City
- State
— Zip code

Description

Facility name

Facility number

Current living arrangement

Current living arrangement sub category
Other living arrangement

Address type

Start date

End date

Contact (non-guardian) (multiple
occurrences)

Last name
First name
Contact type
Description

Residence County

Initial enrollment date
Re-enrollment date
Termination date

LOC determination packet

Status
Proposed effective date

CB decision tree

Decision
Result
Determination date

Services and supports

Early intervention
Pre-school

School

Supported education
Children’s enrichment
Adult home services

Ohio DODD Information Technology Serv

DODD Download Center

Ohio Department of Aging adult support
Adult day support

Vocational habilitation

Group employment supports
Individual employment supports
Self-determined supports
Non-medical transportation
Supported living

Service coordination (SSA)

Family supports

Payee/money management

Career discovery

Career exploration
Employment/self-employment plan
Job development

Self-employment launch

Worksite accessibility

Assistive technology assessment
Benefits education and analysis
Situational observation and assessment
Competitive employment

Essential health

Intellectual disability

Diagnosis (multiple occurrences)
category

Subcategory

Notes

Associated county

Associated CB
Reason

Start date
End date
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Provider Certification Wizard (PCW)

Recent Changes

* Rap back Enrollment Tracking
— Give the ability to track Rap back enroliment date.
* Provider MUST Read Splash screen — which calls out the Documents
needed in Provider Certification application process.

— Whenever provider is submitting an application a splash screen pop ups on Initial Page
and Final Page.

* Give additional functionality for ODA

— Renewals, Add-on, Fee Payment {CBOSS} and Admin Functionality. {ODA previous
only had ability to do only Initial application}

* MITS2 - Web service communication between DODD and ODM on
Provider Address Maintenance {Address Updates}
— On address change on DODD or ODM it is communicated both ways.
— Data from ODM is received and processed and stored in Provider DB.

— Risk Level indication is auto updated.
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Provider Certification Wizard (PCW)

Recent Changes

DD Waiver Nursing service addition.
— DD Waiver nursing is for all TDD providers
— Backfill the data

Quick wins — Text changes, Document requirements changes.

— Text changes

— Stop submitting applications until all documents are submitted.

New Modified Waiver Services addition.

— Add new Modified waiver services

Quick wins — Tool tips changes

— Tool tips changes.

Service Location

— Give providers the ability to submit the service location addresses for Adult Day and
Vocab Services.
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Provider Certification Wizard (PCW)

* Service Location — Coming 9/29/2016

Web page title

@ @ | http://www.url.com

Service Location Information—Provider View

Facility Name | text * A facility based setting is a fixed service location (any building, campus, or other location) that is owned or
leased and operated by the provider where adult day or vocational rehabilitation waiver services are provided

Address Line1 |text on a regular basis.

*

Address Line2 |text

Suggested Tool Tip: “I provide Adult Day Support The csv U p|oad functional |ty
Clty € ¥ andy/or Vocational Habilitation in the community,
- T — e e needs to be removed after

n > cole S digis | # October 31, 2016.

["] 1 provide Non-Facility based services.

Typically, non-facility based settings have opportunities for people with disabilities to interact wi

P have a disabilities and are located in the community.
[ save |

Upload setting information: pownload a csv template to submit to DODD with service location information. Do not ch the headers on this
file. Once you have collected the information in the file, you may upload the CSV on this page. Each provider may upload only one CSV file for data integrity Email | | Submit |
— uomi

purposes. Once you have completed a one time only upload of the CSV file, you many only change setting information by clicking Edit.

["] ServicelLocations.csv

Choose File to Upload: | Choose File | No file chosen

Upload |

| Facility Name AddressLine 1 AddressLine2 City Edit Access

| Demol 123 Main Street Columbus Ohio | 43215 [ Edit

Demo2 567 Apple Street | Suite 200 Baltimore Ohio | 43105 [ Edit
- 789 Broadway Ave. Cleveland Ohio 43125 7/28/15 |
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Provider Certification Wizard (PCW)

 Service Location — Provider View

@ @ http://www.url.com

Service Location Information—Provider View

Facility Name  |text A facility based setting is a fixed service location (any building, campus, or other location) that is owned or
leased and operated by the provider where adult day or vocational rehabilitation waiver services are provided
Address Line1 | text on a regular basis.

Address Line2 |text

City text *
State List of states *
Zip Zip code 5 digits | *

Typically, non-facility based settings have opportunities for people with disabilities to interact with people who do not

[11 provide Non-Facility based services.
have a disabilities and are located in the community.

| SAVE
Upload setting information: pownload a csv template to submit to DODD with service location information. Do not change the headers on this
file. Once you have collected the information in the file, you may upload the CSV on this page. Each provider may upload only one CSV file for data integrity
purposes. Once you have completed a one time only upload of the CSV file, you many only change setting information by clicking Edit. B Email ] | Submit |

¥! Servicelocations.csv

Choose File to Upload: | Choose File | No file chosen

Upload

Delete Servicel ocations.csv

Delete will disappear once
document submitted.

Ohio DODD Information Technology Services 121




Provider Certification Wizard (PCW)

 Service Location — Admin View

Web page title

@ @ http://www.url.com

Service Location Information—Admin View
Facility Name  |text A facility based setting is a fixed service location (any building, campus, or other location) that is owned or
leased and operated by the provider where adult day or vocational rehabilitation waiver services are provided

Address Line1 |text on a regular basis.

Address Line2 |text

This is a READ ONLY
page.

City e *
State List of states | *
Zip Zip code 5 digits | *

11 provide Non-Facility based services. Typically, non-facility based settings have opportunities for people with disabilities to interact with people who do not
have a disabilities and are located in the community.

Upload setting information: bownload a csv template to submit to DODD with service location information. Do not change the headers on this
file. Once you have collected the information in the file, you may upload the CSV on this page. Each provider may upload only one CSV file for data integri Email
purposes. Once you have completed a one time only upload of the CSV file, you many only change setting information by clicking Edit.

[] ServiceLocations.csv

Choose File to Upload: [ Choose File [ No file chosen

123 Main Street Columbu
567 Apple Street Suite 200 Baltimore
789 Broadway Ave. Cleveland
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rovider Certification Wizard (PCW)

* Service Location — Super Admin View

Web page .,
@ ! @ http://www.url.com

Service Location Information—Super Admin View

Facility Name  |text * A facility based setting is a fixed service location (any building, campus, or other location) that is owned or
leased and operated by the provider where adult day or vocational rehabilitation waiver services are provided
Address Line1 |text * on a regular basis.

Address Line2 |text

When the Delete button is selected show a pop up box
with the question “Are you certain you want to proceed
State List of states * with the deletion, once done this cannot be undone.”

Zip code 5 digis | *

Typically, non-facility based settings have opportunities for people with disabi th people who do not
have a disabilities and are located in the community.

City text *

["1 I provide Non-Facility based services.
SAVE |
Upload setting information: pownloada csv template to submit to DODD with service location information. Do not change the headers on this

file. Once you have collected the information in the file, you may upload the CSV on this page. Each provider may upload only one CSV file for data integrity
purposes. Once you have completed a one time only upload of the CSV file, you many only change setting information by clicking Edit

V| ServicelLocations.csv

Choose File to Upload: | Choose File | No file chosen

[ vrtona |

AddressLine1 Addressline 2 City State \
123 Main Street Columbus Ohio [ Correction, Cancel, Close, Delete
567 Apple Street Suite 200 Baltimore Ohio ( Correction, Cancel, Close, Delete )
789 Broadway Ave. [ Cleveland Ohio | Correction, Cancel, Re-Open, Delete |
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Facility Licensing Drivers

New rule
(5123:2-3)
Implementation
10.1

W ETEL
Application
Process

Difficult to
Manage Volume
of Changes

Lacked Electronic
Document Archive

Ohio DODD Information Technology Services

No Integration
with Related
Systems

Collaboration
Communication
Limited




Provider Services Management (PSM) -
Facility Licensing

Built on Improved Workflow and Electronic
CRM System Improved Document
Platform ] Integration | Communication § Management

Reporting

Integrated Security Dedicated Portal Improved

with other DODD for Licensees Reporting
Apps Capabilities
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PSM — Facility Licensing

4

Provider land on home page as below (upon successful
login)

a. Provider details

b. Pending Applications

c. Facilities provider owns
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PSM — Facility Licensing

Provider clicks on facility number from the list of facilities

Facility Number: -

Facility Information

Feciliy Name:-

USE

County:

Zip Cou [

Status: Open Current Capacity: Licnesed By: Funding Source:
Department of Non-Waiver
Developmental
Disabilities
Contact Information
Contact First Name: Contact Last Name:
Address: 5 [ NN 0AD State: OH

Phone Number:

Contract Number: ()

Status: Active

Certification Dates: 10/2/2014 - 10/1/2017

Home  New Facility Location ~ J §

Licenese Information

Contract Name:

Contact Information

State: OH

Fax Number:

Email:

Cuunt_ Zip Cud- Phone Number:
Fax Number: Email:

Position

Name

Address

Verified Managment Contractor

Administrator

Facility Managed Staff
Email Start date End date
_ — e
8/1/1994 12/31/9999

beds
L]

Click here to request to Put Beds on Hold, Reliquish

Change of Capacity

Click here to increase or decrease Beds on Hold, Active
beds
©

Change of Ownership Renovation

Click here to desseminate beds@ Click here to request Renovation to a Facility®

Click here to convert Beds©®

Coversion of Application

Change of Administrator / Operator

Click here to change Administrator / Operator. &

Facility Relocation

Click here to relocate to a new/existing facility@

Ohio DODD Information Technology Services
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PSM — Facility Licensing

Clicking on closure application displays

Home  New Facility Location « |

Facility Information l Licenese Information
Facility Managed Staff

Closure Application

Closure Request must apply 60 days Prior to Proposed Closure Effective Date

Proposed Effective Date for Closure: mm/ddiyyyy

Is the Facility Vacant? O Yes O No One of the options need to be selected

Is the Facility Capital Funds Investment? O Yes O No One of the options need to be selected
Disposition of Beds
Current Capacity: 5
Closure Bed(s) on Hold:
Closure Bed(s) Relinquish:

Total Number of Closing Bed(s):

Cancel
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PSM — Facility Licensing

Provider fills the information and will be prompted on
successful submission

Pending Application

Application ID: 1477 was submitted successfully

Click Here to view the Submitted Application

When a Provider clicks on Sign Out, the provider will be logged out

Oh' Department of
10 Developmental Disabilities

The submitted application
Loi\:h:i::eudn:j Boards, Providers, and DODD Central Office Ca n be Viewed in CRIVI by

For improved security, we recommend that you close all browser windows at the end of your

S DODD internal staff.

Ohio DODD Information Technology Services 129




Upcoming Initiatives

WMS Rewrite

* Retirement of Individual Demographic System (IDS) with
redesign of the systems: Waiting List, PICT

CBCR
* Online Submission of County and COG Cost Reports

Employment First
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Break

8:45 -9:00 AM Welcome

9:00 - 9:15 AM Director John Martin

9:15-9:30 AM DODD ITS General Updates — Michelle Burk, Deputy Director/CIO
9:30 - 9:50 AM Microsoft Dynamics CRM Platform

9:50 - 10:15 AM Level of Care/Ohio Benefits

10:15 -10:30 AM Break

10:30-12:00 PM imaginelS

12:00 - 1:00 PM Lunch

1:00-1:40 PM Secure Entitlement Management System -
1:40 - 2:25 PM Upcoming DODD ITS Initiatives

2:25-2:40 PM Break

2:40-3:10 PM Review Data System/Restrictive Measures Notification

3:10 — 3:25 PM State of Ohio Resources

3:25-3:30 PM Wrap-up
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Review Data System (RDS)
Drivers

System not Meeting

Business Needs No Scalability

Poor Performance No Collaboration
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Review Data System (RDS)
Solution

Leveraged CRM AN Better Admin
Document

Platform Y ETREETET Capabilities

Allows Reviewers to
Interact with Dedicated Portal Better System
Providers in a for Providers Integration
Collaborative Model

133
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Review Data System

PPN AN ' | IMAGINE v Dashboards | v @ Create Kalyani Tho

imaginegal

REVIEW DATA SYSTEM SETTINGS FINANCE MANAGEME... WAIVER LOC REDET PROVIDER SERVICES... DOWNLOAD CENTER

RPSZ Dashboard ¥

LOCs pending for review - Waiver ¥

Search for records jo]

DODD# (Individual)  Full Name {Individual) Request Type (LOC M... LOCReason+  LOC Status (LOC)  LOC Determination Statu... Submitted Date (LOC) ~ County Created On ¥
6410093 Aidan Wirfel Change of Conditi.. ~ Waiver Submitted Ready for Review 9/15/2016  CUYA 9/15/2016 12:57 PM
4991102 Gary Strum Change of DODD...  Waiver Submitted Ready for Review 9120016 COLU 9/1/2016 113 PM
8302018 Gerald Griffin Initial Waiver Submitted Ready for Review 81772016 FRAN B/17/2016 1048 AM
6620819 Mary Lucas Initial Waiver Submitted Ready for Review 8162016 OTTA 8/16/2016 1215 PM
7000195 SELFtest No_AAl Initial Waiver Submitted Ready for Review 8/12/2016  FRAN 8/12/2016 211 PM
6173046 Dewan Glover ICF/DC to Waiver Waiver Submitted Ready for Review 8/372016  CUYA B/8/2016 T:46 AM
6583132 JERI'WARTEMBERG ICF/DC to Waiver Waiver Submitted Ready for Review T/27j206 7/27/2016 1215 PM
09531653 Aaron Elman ICF/DC to Waiver Waiver Submitted Ready for Review 7/26/2016  FRAN 7/26/2016 1:35 PM

1-80f3255
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Review Data System

Click on Reviews

A Microsoft Dynamics CRM « v  IAVISTIVN/SSCHMENI Dashboards | v

My Work Compliance

il

E
=

DASHBOARDS ACTIVITIES

REPORTS

Reviewer Dashboard

Click on the New button

A Microsoft Dynamics CRM « h REVIEW DATA SYS... ~ Reviews | w

o You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics CRM Securit

@ - = mNEw il DELETE  ~  [F] RUN REPORT ~ 3 EXPORT TO EXCEL [ IMPORT DATA =~

+ Reviewer Reviews ~

~  Review # J Review Mame County Review Date
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Review Data System

Click on Reviews and enter Provider Info

A Microsoft Dynamics CRM v v RTINSV Dashb

My Work

DASHBOARDS REPORTS

ACTIVITIES

Reviewer Dashboard

REVIEW : INFORMATION

Review # Reviewer”
B RVW181 -

4 Review Specific Information

Review Information Provider Information Review Communication Activity
provider * ACTIVITIES NOTES
Facility * . Company Name " All - | Add Phone Call  Add Task
County * Certification #/Cont
Review Type © Initial Licensure Provider Certified Yes
Review Format * Onsite Review Provider Type * Independent
Review Notification Date @ - Operates Licensed F
Reviewer " &
*
Group Manager & Ready To Send 90 T No
DODD Group Manager - Contact (Review) 8 -

Review Date

Review Location
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Review Data System

Complete the Individual Review and Provider Tools

@ v [ SAVE % ADDSERVICES % ADD INDIVIDUAL SAMPLE [;i] SAVE 8L CLOSE =+ NEW _§ DEACTIVATE
Review # Reviewer "
# RvW389 & EdRevie
: (P -
v Status Reason” & InProgress
* Review Specific Information
« Staff Sample Key
Staff # Full Name Date of Hire Job Title
No Staff Review records found.
4 Individual Review Tool
MName Individual # Individual Waiver Type 4~ LivingAmrangementCateg.. Review Tool Co..,
ID2 10 No
D1 No Waiver ICF/1ID No
4Provider Review Tool
Active Provider Review Questio... v
Search for records P
Question# 4 Section Sub Section  Question Rule Reference  Guidance (Question Ref) Answer Explanation Provider Cifatic... Immediate Citat... Coi
2001 Core Questions  Service Planni...  Does the service plan address the individual's assess.. 4222845972 Guidance: This may include needs in the areasbelo..  Non Compliant  Thisisa teest Ves No No
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Review Data System

There is an opportunity to add Citations.

_ (itations (Active) Completed

If no Citations, the review is complete.

REVIEW : INFCORMATIOM

testkalimagency - DARK - 2016 s - <

« Status Reason™ In Progress

» Review Specific Information

» Citation
4 POC Verifications
Question (POC)  Citation (POC) Due Date Scheduled Date... Completion Dat... # Of Attempts Maodified On

No POC Verification records found.
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Review Data System

Once you have logged in, your dashboard will appear. Here you can review who is
authorized as a delegate for your reviews, check the status of your reviews, manage

who is a delegate for your review, and much more.

TS AMome Lindvidals OAgeements BB OfRigMs B Dus Process

4 Create Dologator
CEO Dashboard for Brian Blend

- pyright 2016 All Rights Reserved
ittt - S SRR Ll

Ohio DODD Information Technology Servic
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RDS — Create Delegate

Beimont Facitator J

Create A Delegate

Use the Create Delegator function
CEO and Independent provider must create
themselves as a delegate

1 Croate Delegator

Belmont Facitator |

AHome Lindividuals <

Enter:

First Name

Last Name

| Email address

If applicable check Submits POC
then Create button

Create Delegator |

First Name

F man

NG 6142315722

Submits POC [+]
| Submit POC gives ability to work on Reviews
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RDS — Assign a Delegate

Use the drop down box to find the delegate you want as the review contact.

Last Name First Name E-mail Submits POC Manage —
Edit

’ it
Edit
Edit

< Previous Next &

Showing 1 to 3 of 3 entries

Compliance Reviews Note: Please click on the "blue" review name o see your report
Review Review Review Review Required
Number Review Name County Date Status Reviewer Type Review Contact Required Docs

RVW711 First Regular —_Assign Contact--
Notification o
—Assign Contact—
Send [ |
RVW713 12/17/2015 Ready To Special d
Complete
RVW796 1/13/2016 Pending For - Special —Assian:Contack: »
POC =

141
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RDS — Compliance Review

Providers will be able to view their compliance reviews — Date, Review
contact, review status, sample key(s), and access the required documents
list.

- - _ : s
=it
v d

2 FPrevious Next »

Showing 1 10 2 of 2 entries

Compliance Reviews Nole Please click on the "blue” review name (O see y
Review Review Review Review Required
Number Review Name County Date Status Reviewer Type Review Contact Required Docs
RVW711 - First Regular __Assian Contact-—- . (a}W
Notification -
Qand
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RDS — Required Documents List

CY REQUIRED DOCS LIST

AGENCY REQUIRED DOCUMENTS LIST

Below is a list of documents that will be reviewed during the compliance review, please have these
items available at the beginning of the onsite review. Additional documents may be requested during
the onsite review. Depending on the type of waiver and services provided some items will not apply to
the review. Please contact the reviewer with any questions prior to the onsite review.
ISP for Individuals in Sample

3 Current and previous service plan, including addendums/revisions

2. Plan of Care signed by physician for TDD Waiver Nursing
MEDICATION ADMINISTRATION for Individuals in Sample

Completed

3. Current Self-Medication Assessment
4. Medication Administration Records (MAR) for the last 3 months
5. Physician’s orders

6. Name and credentials of the nurse- for Delegated Nursing and TDD Nursing only
FOR DELEGATED NURSING:
7. Evidence of nurse supervision of delegaticn
A. Log Notes
B. Nursing Notes

C.__Any documentation used m deiegaﬁng nurse to evidence sugervision
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RDS — After Compliance Review

Compliance Report: Review status should show as
Pending for POC or Complete.

WHAT TO DO WHEN THE STATUS
READS “PENDING FOR POC”
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RDS — Review Detalls

rotar Cies Wy rFenamg waw rFenamng Approvar 3§y veniea @y Approvea gy Appealco @ Rescmmasa @y ’

Citations Individual Sample Key Staff Sample Key POCV

Please Submit POC(s) to reviewer Submit POC(s) I

Review
#Question Question Explanation Plan of Correction POC Status Comme
8.018 Did the provider/County The provider failed to Appeal POC
Board maintain a log of maintain an unusual
unusual incidents which incident log.

includes: - Name of
Individual - Description
of _._Read more

9.014 Did the agency provider Staff JF1 does not have , Appeal POC
verify that the staff either a high school
Nare ar oo o il Ainlﬁma o o
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RDS — Citations

Note: A POC or appeal must be written for each citation
before you can select submit.

Citations Individual Sample Key

Staff Sample Key POCV

Please Submit POC(s) to reviewer SUDHW@OC(S) |

#Question Question

8.018 Did the provider/County
Board maintain a log of
unusual incidents which
includes: - Name of
Individual - Description
of ...Read more

9.014 Did the agency provider
verify that the staff
e

Explanation Plan of Correction

The provider failed to Appeal POC
maintain an unusual
incident log

Staff JF1 does not have Appeal POC
either a high school
==

POC Status

Review
Comme

Ohio DODD Information Technology Services
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RDS — Writing Appeal

*  Should include a written statement with attached supporting documentation
*  Providers should save after each response
* Allresponses can be edited prior to submitting POC

1 OoTan LItes yray renaing wyy Fenaing Approval gy venieda wWige Approvea wye Appealea gy Hescinaea gy

Individual Sample Key Staff Sample Key POCV

it POC(s) to reviewer Submit POC(s) |

Reviewers

Question Explanation Plan of Correction POC Status Comments/History
Did the provider/County  The provider failed to s Appeal POC

Board maintain a log of maintain an unusual

unusual incidents which incident log. | had an unusual incident log but the reviewer

includes: - Name of missed it.

Individual - Description
of ___.Read more

S

gy
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RDS — Attachments

Citation Report :

oy e A To Add Attachments, click

) « Appeal (, POC

P Pending % I []
| had an unusual incident log but the reviewer [% I a I r C I I
" (0) Attachments
missed it
Save
ave Appeal POC

Add Attachment({s) *®

Select file(s) to upload:

| Choose File | Mo file chosen

Choose the location of

Choose File | Mo file chosen [%

your attachment

ist{s) of files attached

= Currently there is no attachments available to this plan of
correction

If you wish to add more than 3 attachments, Please follow the
steps below:

1. First add 3 attachments
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RDS — After POC Submitted

- spertment of o e
Acree Dady ' Ohlo i‘\v\ crmental Drsateistees & Brian Blend

fAHome Lindividals <SAgreements ABliofRights & Due Process SGuardian Reports

Review Details

Ohio Acree Daily - FRAN -2016 © Fran 8

Total Ctes ) Pending @) Pending Approval @) Dened @ Aoproved @) Avpeaed @ Rescinced @

Citations Individual Sample Key Staff Sample Key POCY

Ohio DODD Information Technology Services
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RDS — Approved POC

Review Details

Citations

Total Cites ED

Individual Sample Key

Pending

Staff Sample Key

®

Pending Approval )  Denied @@ Approved @ Appealed @  Rescinded €D

POCV

Your POC has been approved and no further submissions will be accepted. Click on the pdf to view your report as it will appear on DODD's Provider Search website

#Question

17.002

7.005

Question

If the provider is

responsible for providing

any type of transportation

do all vehicles used to

transport individuals ap
Read more

Does the waiver senvice
delivery documentation
for all waiver billing codes
include the group size in
which the services

Read more

Explanation

Witchy Poo’s broom was
not equipped with a seat
belt or doors.

Group size was not
included on the HPC
senvice delivery forms for

October-December 2015.

Plan of Correction POC Status
. Appeal . POC [ Rescinded J
‘Witchy Poo's broom is street legal and you are
not allowed to judge!

P
Appeal « POC

| will add Group size to all documentation and
train staff to complete daily. Will be completed
by 10/30/15

® Copynight 2015. All Rights Reserved.

Ohio DODD Information Technology Services
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RDS — Reviewer Comments

Reviewers Comments / POC History

A reviewer’s
comments

are viewable by
clicking

the comment
bubble.

The status of the
citation and the
attachment

are also viewable.

Question#: 8.018

Question: Did the provider/County Board maintain a log of unusual incidents which includes: » Name of Individual

Description of Incident = Identification of Injuries » Time/Date of Incident » Location of Incident » Preventative

Measures 5123:2-17-02

Explanation: The provider failed to maintain an unusual incident log.

Date of POC
Submission Status
12/16/2015 Rescinded
2:55:26 PM

>ear on DODD's Provider Search website,

Reviewers
POC Status Comments/History

Provider Comments

We do have a Ul log but the
reviewer missed it. It is
attached.

Citation Report : "j_

Attachments

Ohio DODD Information Technology Services

Reviewer Comments

This citation will be rescinded
as evidence of the Ul log was
submitted.

Attachments

Unusual
Incident
Log.xls
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Restrictive Measures Drivers

Updating/sharing Plan
Information was Difficult

Manual Paper Process

Process
Lacked
Consistency

Difficult to Reporting on Behavior
View Plans Plans Limited
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Restrictive Measures Notification
Solution

Leveraged as a Proof of

Concept Alongside the Full Implementation in

Level of Care Rollout in March 2016
June 2015

Central Repository with
Consistent Information
Collection

Some Integrations with
imaginelS

153
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RMN — Business Testimonial

“...0ur former process was antiquated & time consuming for both state &
local folks... our local partners would have to notify DODD of a Restrictive
Measure Notification by completing a paper form & scanning it to the dept.

Once DODD received it, it would then need to be entered into an excel
spreadsheet & the internal data team had limited ability to analyze data.

The application allows for a much more efficient & compressive system for
both DODD & local partners. Local partners have the ability to see individual
data, and they can also run a series of 12 reports (types of restrictions,
locations, length, etc) for their county. This allows them to be able to get a
better snapshot of what is happening with folks in their county...”

Tina Evans, Project Manager
Policy & Strategic Direction, DODD
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A Microsoft Dynamics CRM « RESTRICTIVE MEAS Restri

L& &
)«
IMAGINE ISP PORTALS RESOURCE CENTER RESTRICTIVE MEASUR...

CASE NOTE

v Individual Authors Position Title Created On Projected Implementation...  Projected Expiration Date Status CBOD Reporting Count... Y o !
. John Stark Behavicr Support 8/19/20169:34... 2/10/2018 2192017 Submit Yes FRAN A E
Gage Parrish Behavior Support Manager  8/19/2016 10:28.., 2232016 10/16/2016  Draft Yes DARK %
ROBERT SEATON Behavior Support Specialist  7/7/2016 11:39.., 1/28/2016 9/28/2016  Draft Yes LAKE
Aubrey Brogden Behavior Support Specialist ~ 7/14/2016 1:06.., 1/8/2016 9/28/2016  Submit Yes ASHT
ROBERT SEATON Behavior Support Specialist  7/14/2016 1:14.., 1/28/2016 9/28/2016  Submit Yes LAKE
Frederick Allen Behavicr Support Specialist  7/14/2016 1:20... 172772016 1/26/2017  Submit Yes WARR
RICHARD METZ Behavicr Support Specialist  8/19/2016 12:38... 3/9/2016 5/9/2017  Submit Yes ASHT
JAMES NUCCITELLI Behavicr Support Specialist  8/19/2016 12:48... 3/9/2016 5/%/2017  Draft Yes ASHT |
JAMES NUCCITELLI Behavicr Support Specialist  8/24/2016 8:13... 3/9/2016 5/9/2017  Submit Yes ASHT ’
Karen Woltz Behavicr Support Specialist  4/8/2016 335 PM 4/4/2016 47227 Submit No FAIR
Karen Woltz Behavior Support Specialist  4/8/2016 3:38 PM 4472016 4/2/2017  Submit No FAIR
A Cassity Dev 5/16/2016 T:48... 3/23/2016 9/11/2016  Submit Yes sClo
Matrix Revo dev 5/16/2016 4:38... 517/2016 9/11/2016  Submit Yes KNOX
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M Microsoft Dynamics CRM v~ #h

RESTRICTIVE MEAS... v

RMN

Click the New button

Restrictive Measure... | v

o You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics CRM Security Roles, | Assign Roles

® -

< NEwW [ DELETE ~

w EMAILALNK = [F] RUN REPORT =

+ Active Restrictive Measures Notifi...

v

Individual

John Stark

Gage Parrish
ROBERT SEATON
Aubrey Brogden
ROBERT SEATON
Frederick Allen
RICHARD METZ
JAMES NUCCITELLI
JAMES NUCCITELLI

Karen Woltz

Authors Position Title /4
Behavior Support

Behavior Support Manager
Behavior Support Spedialist
Behavior Support Spedialist
Behavior Support Spedialist
Behavior Support Spedialist
Behavior Support Spedalist
Behavior Support Spedialist
Behavior Support Spedalist

Behavior Support Spedialist

Created On
8/19/2016 9:34..
8/19/2016 10:28...
7772016 11:39.,
7/14/2016 1:06..
T14/2016 1:14..
T14/2016 1:20..
8/19/2016 12:38...
8/19/2016 12:48...
8/24/2016 &:13..

4/8/2016 3:35 PM

Projected Implementation...
2/10/2016
2/23/2016
1/28/2016
1/8/2016
1/28/2016
1/27/2016
5/9/2016
5/9/2016
2/9/2016

4/4/2016

{3 EXPORT TO EXCEL

Projected Expiration Date

29207

10/16/2016

9/28/2016

9/28/2016

9/28/2016

17262017

3/9/2017

5/9/2017

392017

4f22m7

Ohio DODD Information Technology Servi

# IMPORT DATA  ~

Status

Submit

Draft

Draft

Submit

Submit

Submit

Submit

Draft

Submit

Submit

CEDD

Search for records

Reporting Count...
FRAN

DARK

LAKE

ASHT

LAKE

WARR

ASHT

ASHT

ASHT

FAIR
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RMN

Enter the new individual RMN information

® - Hsave p'savEaclose <+ NEw # EDITPROCESS [ FORM EDITOR

RESTRICTIVE MEASURES NOTIFICATION : INFORMATIOMN

New Restrictive Measures Notification

ACTIVE(SUBMIT)

Active(Draft) (Active)

Personal Information:

Individual * Date of Birth
| o~
County of Service: Status
Draft

Behavioral Support Strategies Developed By:

First Name * Last Name* Agency Name*
Phane * Author's Pasition Title * Email *

Select Author Agency Type "

Tinnn aé Daliminaesl € b undh D e A,
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® - Hsave ['savE&clOosE =k NEW [Q PRINTSUMMARY  [& DEACTIVATE  j DELETE  ees

RESTRICTIVE MEASURES NOTIFICATION : INFORMATION

AugEight Test

0t A

« Individual AugEight Test

4 General

Personal Information:

Individual * Date of Birth

AugEight Test 1/1/2000

County of Service: Status

BELM
Submit

Behavioral Support Strategies Developed By:

First Name " Last Name " Agency Name !

testkal testkal testkalagency
Phone ™ Author's Position Title * Email *

(235) 325-3552 test test@test.com
Select Author Agency Type *
County Board
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RMN

Once the individual RMN is saved, you can
create new Target Behaviors

LU teg

TARGETED BEHAVIOR :

Target Behavior 4

TION

No Target Behavior records found.

@ -  'savE&CLOSE  [E FORM EDITCR
W use

TARGET BEHAVIOR : INFORMATION

New Target Behavior

4 General

Target Behavior(s); Choose one:

Physical Aggression T O Self-Injurious O Transportation Safety

Sexual Offending O Other Cther Specify *

Location for Target Behavior Selected; Choose any that apply:

Home W Work o Community Employm

Adult Day Program | Volunteer Opportun | Community Event

Respite O Camp O Summer Program

Restaurant O Shopping Stare O Vehicle

Other |

Restrictive Measure for Target Behavior Selected; Choose any that apply:

Manual Mechanical

Chemical Rights Restriction

“«Manual Restrictive Measure :

Manual Description Court Ordered
a —/

Active

Ohio DODD Information Technology Service

| stealing
test
[l Sheltered Workshop
O School
O Hospital
O

In Designated Time Out (TO) Room

Oooo
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State of Ohio Resources for State,
County, and Local Government

Data Center Co-Location
Enterprise Contracts like Dell, HP, and Microsoft

Voice over IP

For more information, visit the State of Ohio IT Service Catalog.

Ohid)AS

Service - Support - Solutions
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http://das.ohio.gov/Divisions/InformationTechnology/StateofOhioITServiceCatalog.aspx

Closing Comments

Pookie watching TV
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