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Overview

Discovery — “the action or process of learning
something for the first time.”

www.merriam-webster.com/dictionary/discovery

Discovery within imaginelS is referred to as
Discovery Results. It allows the SSA to collaborate
with the individual and their team as well as
document goals and objectives that are meaningful
to the individual.

ImaginelS has 9 predefined Discovery Result
groups called Discovery Modules that allow the
SSA to input the information that is obtained during
discovery (assessment).
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Overview

« Discovery Modules
« Communications & Learning
« Day to Day Life
 Employment
« Getting Around
« Home & Housing
* Relationships
« Health & Wellness
« Community Memberships
* Finance
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Overview — Discovery Module Sub-Menus
 Communication & Learning

« Communication - Expressing Yourself

« Communication - Understanding Others
« Communication - Making Decisions

« Learning - Learning Styles

. Day to Day Llife

Results - Personal care
* Results - Moving Around At Home
* Results - Meals & Food
* Results - Shopping
* Results - Taking Care of Personal Items
* Results - Taking Care of Home
* Results - Personal Safety

Division of Information June 22, 2015
Technology Services Page 7




Overview — Discovery Module Sub-Menus

 Employment
* Results - Work History
* Results - Jon Interests

. Gettlng Around

Moving Around - At Home
«  Moving Around - In Neighborhood
«  Moving Around - During Transfers
«  Moving Around - Equipment
«  Moving Around - Transportation
« Safety - Neighborhood Safety
« Safety - Vehicle Safety
« Arrangements - Appointments
« Arrangements - Shopping
« Arrangements - Out-to-Eat / Fun Places
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Overview — Discovery Module Sub-Menus
« Home & HousIng (what Makes Sense, What

Doesn't Make Sense, Supports Requested)

« Current Living Arrangement
 Living Situation Considerations
» Accessibility Considerations

« Finance Considerations

« Roommate Considerations

. Relatlonshlps

Results - Family
* Results - Friends
* Results - Neighbors
« Results - Casual Acquaintances
* Results - Interests & Preferences
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Overview — Discovery Module Sub-Menus

Health & Wellness

Food & Nutrition - Special Diet / Food Preparation
 Food & Nutrition - Eating / Chewing Considerations
*  Food & Nutrition - Other Food & Nutrition
*  Physical Activity - Level of Activity
*  Physical Activity - Other Physical Activity
 Healthcare - Appointments (Making, Frequency, Getting There)
» Healthcare - Doctor Instructions / Follow Up Care
 Healthcare - lliness Care
*  Healthcare - Other Healthcare
 Dental Care - Cleaning
 Dental Care - Other Dental Care
Wellness - Screening / Maintenance
Wellness - Other Wellness
Medications - RX
Medications - OTC (Over the Counter)
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Overview — Discovery Module Sub-Menus

 Community Membership

 Results - Going Places And Doing Things

* Results - Making Plans To Do Things
 Results - Getting There

 Results - Building On Interests

 Results - People | Do Things With

 Results - Personal Money (Outings, Trips, etc.)
* Results - Interests & Preferences

 Flnance

Money Management - Personal Money

Money Management - Banking

Money Management - Budgeting / Bill Payment
Benefit Management
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Overview

Discovery Management — imaginelS uses
this as a grouping method for the Discovery

Modules.

Discovery Management allows the modules
to be referenced and phased in a central
location within imaginelS.

You can also print the discovery results
from Discovery Management.
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-
Discovery Management Phases

Working SSA enters Discovered information regarding Information is not visible to Portal User.
Draft — Individuals.

Internal

Vl\gorl]fing Phase requires SSA Supervisor Review Setting ‘On’ Information is not visible to Portal Users.
raft —

REVIEN

Required SSA Updates Discovery Results based on SSA
Supervisor feedback.

Vl\éorl]fting Phase requires SSA Supervisor Review Setting ‘On’ Information is not visible to Portal Users.
rart —

SSA Supervisor completes review with the SSA and
moves the Discovery forward to the next phase.

SSA sends hard printed copy of Discovery to team Portal Users can view Discovery Results and provide
o members without access to imaginelS to gather feedback.
Distributed
feedback.
Complete SSA receives review input from team. Portal Users can view Discovery Results and provide
— Ready to All updates have been made, team agrees that agreement that Discovery Results are complete.
Publish Discovery Results are ready to Publish.
Moves Discovery Results to Documents Folder and Portal users can view the Discovery Results saved to
creates a new Discovery Result set to the Working the Individual’'s Documents Folder.

Draft — Internal phase in the Discovery module.
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Discovery — Non Supervisor Review

Working SSA enters discovered information regarding Information is not visible to Portal User.
Draft — Individuals.
Internal
SSA sends printed copy of Discovery to team Portal Users can view Discovery Results and provide
Draft members without access to imaginelS to gather feedback.
Distributed feedback.
Complete SSA receives review input from team. Portal Users can view Discovery Results and provide
— Ready to All updates have been made, team agrees that agreement that Discovery Results are complete.
Publish Discovery Results are ready to Publish.
Moves Discovery Results to Documents Folder and Portal users can view the Discovery Results saved to
creates a new Discovery Result set to the Working the Individual’s Documents Folder.
Draft — Internal phase in the Discovery module.
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Selecting Discovery Module

1

$55ADalmations
imagine

Individuals | v  S5AQUORE Landacre .

Discovery Results

[+ [+

DISCOVERY MANAGEMEMNT DISCOVERY HISTORY COMMUNICATIONS & LE... DAY TO DAY LIFE

Each Discovery Results has an associating Discovery Module . Each Discovery Module has a
structured set of menus that allow you to add the Discovery information based on your
assessments. In this section we will use the Day To Day Life module.
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-
Day to Day Life

N
INDIVIDUAL : INFORMATION
Date of Birth* SSN ¥ Assigned SSA
SAQUORE Landacre : TR
Day to Day Life Associated View v | )
@ ~ licHarTPANEY  [RUNREPORT (@ EXPORT DAY TO DAY UIFE
v Individual Name Last Edited Date Phase Y 2

SAQUORE Landacre  Day to Day Life 4/8/2015 | Working Draft - In...
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-
Working Draft Internal

Day to Day Life Associated View ~

@ - [0 COPYALNK e EMAILALUNK ol CHARTPANE ~ (G RUN WORKFLOW  sss

' Individual ™ Mame Last Edited Date Phass

v Arnez STEARN Day to Day Life 4/8/2015 Working Draft - In...

The Discovery Modules are closely tied to a section called Discovery Management. In order
to phase each of the Discovery Modules through the imaginelS application you need to phase
the Discovery Management section. Discovery Management is covered with in slides 11 —22.
The data that you enter into the Discovery Modules continues to build . A copy of the data
gets saved when you publish the Discovery Management section of imaginels.
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-
Opening a Module

Day to Day Life

General

Last Edited Date @ 6/24/2015

Phase 8 Working Draft - Internal Existing Supports Matural Supports Engaged
Explored Madule? No 554 Planning Worksheet B SSA Planning Worksheet

When you open a Discovery Module for the first time and no work has
been done in that Module, the Explored Module field defaults to “No”.
The fact that No is selected effects what is displayed on this screen. You
will need to change this to Yes by selecting this field and changing the
value.
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-
Setting up the Day to Day module

General
Last Edited Date @ 6/16/2015
Phase & Working Draft - Internal Existing Supports --
Frplored Module? Ves S5A Planning Worksheet i 55A Planning Worksheet
Cupports Needed? Yes \
If you do not change the Explored Module
Results to “Yes” when you move the Discovery
Management through the phases the
Summary system will by pass this module
Feedback

When you change the value in the Explored Module and Supports
Needed fields the screen will update and reveal some hidden groups.
The sub-menus displayed are all specific to the Discovery Module being
completed.

At this point you have the option to save your work. Do Not Close!
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New Module Sub-Category

PERSOMAL CARE : INFORMATION

New Personal Care

& Arnez STEX
Personal Care

Abilities Individual can walk 15 steps

Existing Supports The Individuals parents has helped them to be able to walk up to 15 steps.

Supports Reguested The Individual has shared that they would like to walk around their entire block. But their parents are not able to help them walk this far so they

would like other assistance

Sort Order (1-9)* 3

This slide displays an example of the “Personal Care” section
of the “Day To Day Life”, “Results” sub-group.

You will need to complete the remaining Discovery Modules
that relate to the Individual.

Division of Information June 22, 2015
Technology Services Page 23



Contents

Discovery Overview

Discovery Modules Overview
Discovery Management Overview
Phasing Overview

SSA Completes Discovery Results

Creating Discovery Management

Phasing Discovery Management

Phasing Steps

Viewing and Printing Discovery Management
Questions

Division of Information June 22, 2015
Technology Services Page 24




Discovery Management

Ay Microsoft Dynamics CRM vt | IMAGINE v  Individuals | v  Arnez STEARN -

Discovery Results

[+

y Management

M AN NI ¥ N

Discover

SERVICE LISTINGS DISCOVERY MANAGEw: -/ v+

After you have completed the work in the Discovery Results you will
need to go into the Discovery Management portion of the imaginels.
This is where you create the structure that combines the Discovery
Modules and will allow you to phase them (using Discovery
Management) through the review, edit and acceptance process.
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Discovery Management Associate

iscovery Management Associate... ¥ s f

@ VLADDBISTNGDSCOVER. () COVALNK @ ENALALUNK (B CHARTPANE™ s

v Indviduzl & | Name Phase Eolwmunication... Communty Me.. DaytoDayLde. EmploymentAs.. FmancedsOf  Gettng Around.. Healthany |4

v Amez STEARN  Discovery Resufts Management Working Draft., ~ 6/15/2015 YRS AIB/2015 YRS AIR/20LS YRS 4IB/20LS

The default dashboard that will open for “Discovery Management Associated View” will always show
one name “Discovery Results Management”. The default phase for this will always be Working
Draft-Internal. This view includes the different Discovery Modules and the dates they were last
edited.

To open this you can select the Discovery Results Management that is listed on this dashboard. If
you had a previous Discovery Results Management that you were working on and would like to
perform an update; you can select “ADD EXISTING DISCOVERY”.

Division of Information June 22, 2015
Technology Services Page 26




Add Existing Discovery Management

Discovery Management Associate... e s f

@' I?lﬂDDE}:]SﬂMGD]SCOVEH... () COPYALINK - EMALL ALINK ||!,{ZHARTPANE' "

v Indvidual & Name Phase Communication... Community Me.. Dayto DayLife.. EmploymentAs.. FnanceAsOf  Getting Around.. Hethan} &
P

If you selected the “ADD EXISTING DISCOVERY MANAGEMENT” option the screen
will update. You will see that the previous values are all empty. To search for the
Discovery Results Management that you wish to update, select the magnifying
glass. This will open a search window.
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New Discovery Management

Discovery Management Associate... *

@ v Iﬂ ADD EXISTING DISCOVER. lll CHARTPANE * (1) RUN REPORT ¥ ﬂi EXPORT DISCOVERY MAN...

Communication.. Community Me.. DaytoDay Life.. Employment As.. Finance AsOf | Getting Around... Health 2

v Individual & | Name Phase
Amez STEARN  Discovery Results Management Working Draft.. 6/15/2015 41812015 6/16/2015 41812015 4/8/2015 4872015 tl

If you are creating a new Discovery Results Management, select
“Discovery Results Management ”. You will always have the option to
select the “Discovery Results Management ” that is displayed in this
view and edit the contents. This option is available until the
“Discovery Results Management ” has been phased through the

published phase.

June 22, 2015
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-
New Discovery

Discovery Results Status

Draft Distnbuted Date Phase
o -- & Working Draft - Internal

this presentation will explain phasing in more detail. However, it is
important to know that the Draft Distributed phase is seen by portal
users and they can provide feed back.

Status Active

Communication & Learning | 3=t Edited Date B --
Community Membership | 35t Edited Date B --
Day to Day Life i _—
When you select the Discovery Results Management a new ay to Lay HTE Last Bdited Date L
Dashboard will open “Discovery Results Status”. This view displays Employment | a=t Edited Date B --
the different Discovery Modules and the dates that they were last i
edited. Each of the Discovery Modules can be edited and saved Finance | a3zt Edited Date B -
independent of one another. . )
It also includes the phase of the Discovery Results Management. Getting Around | ast Edited Date & -
“The Draft Distributed Date” reflects the date that the Discovery Health & Wellness [ a=t Edited Date B --
Results Management that you selected reached the Draft _
Distributed phase. The Phasing Discovery Management section of Home & Housing | ast Edited Date 2 -
s

Relationships | ast Edited Date
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-
Selecting the Different Phases

Al Microsoft Dynamics CRM v #% | IMAGINE v  Individuals | v  Discovery Results M... | v

@ ~ HBsSAvE ['SAVE&CLOSE e EMAILALINK [F) RUNREPORT > | =as

@ Reset to Internal

DISCOWVERY MANAGEMEMT : INFORMATION

= MNext Phase
Discovery Results Management s

|7, Other Activities *
Phases:
* Working Draft Internal
* Working Draft- Review Required (Supervisor Review = Yes)
» Working Draft-Review Completed (Supervisor Review = Yes)
* Draft Distributed Complete - Ready to Publish
* Publish
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e
Next Draft Phase Alert

DISCOVERY MANAGEMENT : INFORMATION

Discovery Results Management
rMessagE from webpage M

Jiscovery Results Status

Draft Distributed Date @\ This will set all Discovery Results to their next draft phase.
B 6/16/2015 Y Areyou sure? Hit OK to continue,

Communication & Learning ||

Community Membership | [ OK l ‘ G ‘

Day to Day Life

When you select the Next Phase you will receive a Pop-up that is warning you of a change that is

about to occur to your Discovery Results.
Select OK to move to the next phase or Cancel to return to the Discovery Results Management.
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Processing Time Notification

DISCOVERY MANAGEMENT : INFORMATION

Discovery Results Management

) Message from webpage
Jiscovery Results Status
Draft Distnbuted Date & This action will take a few moments.
E 6/16/2015 L;k; This form will now close.

Please wait and then re-open the record to see the changes.

Communication & Learning |

Community Membership | OK
Day to Day Life

The following Pop-up will alert you that the action you choose
can take some time to complete. Typically this is a quick
process
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e
Draft Distributed Phase

Discovery Management Associate... » ettt f

@ [7ADDBOSTNG DISCOVER., () COPYALINK 0 EMAILALINK ol CHARTPANE ™~ ves

v Indvidual » | Name Phase Communication Leaming As Of | Community Me.y Day to Day Life.. JEmployment As... Finance AsOf  Getting Around... Healthand WY &

14

v Amez STEARN  Discovery Results Management | Draft Distributed 6/15/2015 4872015 6/16/2015 4812015 4812015 4182015 41812015

When you look at your Discovery Management Dashboard you will see that the
Discovery Management result has been moved to the Draft Distributed Phase.

You are also able to see the last edited date associated with each of the Discovery
Modules within Discovery Management.
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-
Publish

Discovery Results M...

@ Reset to Irternal

I"-IEJ-:t Phasze
11 ‘m‘ Publsh
[#] Other Activitizs b

After you have received feed back and made the
necessary edits to the different discovery modules;
you are ready to “Publish” Discovery Results
Management. Select the ellipsis and then select
“Publish”. You also have the ability set the
Discovery Results Management back to Working
Draft Internal, select “Rest to Internal”.
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Discovery Quick Summary

INDIVIDUAL : INFORMATION

Arnez STEARIN

|There are no Case Notes for this individual. Please add if any.

Front Page

Case Notes

Addresses

More About Me
Discovery Quick Summary

Individual Quick Summary

Contacts

Once you have Published the Discovery Results you will have the ability to
view a Discovery Quick Summary and an Individual Quick Summary. These
are located on the Individuals dash board.
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-
Expanding Discovery Quick Summary

Discovery Quick Summary

I 4|1 Jera b Bl @ [w00x V| Find | Next b~ %) &
Discovery Results Explored | Existing Supports Support Last Edited
Module? Requested? Date
Communication & Learning ¥ MNatural Supports Engaged Yes 06/17/15
Community Membership N No 04/08/15
Day to Day Life ¥ MNatural Supports Engaged Yes 08/16/15
Employment N No 04/08/15
Finance N No 04/08/15
Getting Around N No 04/08/15
Health & Wellness N No 04/08/15
Home & Housing N No 04/08/15
Relationships N No 04/08/15

Discovery Quick Sur® 4/8/2015

The Discovery Quick Summary allows you to see
the status of each of the modules within Discovery
Results Management
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-
Run Report

SSADalmati D...
A~ M | IMAGINE v Individuals | v Amez STEARN | v ® magine & ?
@ -~ Hsave ['SAVE&CLOSE &3 CONNECT ~ e EMAILALINK | see T 4 A
::-'.E. Run Waorkflow
INDIVIDUAL : INFORMATION [B] start Disiog | N
3SA
Run Re R C t Record
| Arnez STEARN B) fun Report e n
|4} Create Invitation Code Action Plans without Leam...
[#} Other Activities b Action Plans without Leam...  —— A
There are no Case Notes for this individual. Please add if any. CaseNotes For Individual
. - I Resul
Front Page To Print the Discovery Results that are part of the Dacavery Hesuls
Case Notes Discovery Management you completed, you will emergency Contacts
Add need to select the ellipsis on the Front Page of the ndidual ontacts
resses . L
Individual. Within the menu that opens up select ISP - Agreement Phase
More About M “Run Report”. A new menu will open up, on this ISP - Draft Distributed 9
Micrmuan Onie Menu select “Discovery Results”.
DODD# 9845190 Medicaid ID XXXXXKNX6201 Reporting County HARR
Active H
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Printed Discovery Results

—————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

(y Harrison Coumty L~

e
Discovery Results for Arnez RN tsabilitics

Communication & Learning

Explored Module? Yes Supports Meeded? Yes Existing Supports: Natural Supports Engaged

Communication

Expressing Yourself

Aolties: Fuisting Sueeerts \When you select the Run Report option a pop-up will
open that displays all of the discovery modules that are
contained within Discovery Management.

 demmnding Othors This display will include all of the discovery modules

; e eoting Sumpore | EVEN if they have not been populated with information.

' You can scroll through the screen to see all of the

T — discovery modules.

Interests & Preferences: I

Division of Information June 22, 2015
Technology Services Page 41




Contents

Discovery Overview

Discovery Modules Overview

Discovery Management Overview

Phasing Overview

SSA Completes Discovery Results

Creating Discovery Management

Phasing Discovery Management

Phasing Steps

Viewing and Printing Discovery Management

Division of Information June 22, 2015
Technology Services Page 42




Questions ?7?
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