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Definitions
CRM: Microsoft Dynamics CRM (customer  relationship  management). It 
is the Microsoft platform that the imagine Information System was built on. 
It is the “side” if the imagine Information System that the County Board will 
use.

Portal: The Portal was built by DODD. It is a simplified version of the 
imagine IS and is the “side” the individuals, family members, guardians, 
and providers will use. It does not have all the functionality as the CRM 
side.

Dashboard: Your home screen. It is an “at a glance” view of your 
information. Depending on your role, it will show you the necessary sub-
grids, alerts, notifications, and tasks.

Front Page: This is the Individual’s page that you see when you first enter 
their file.
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Navigation Bar
The dark blue bar across the top. This is how you 

navigate the imagine Information System. 

Signoff
HomeCRM Drop 

Down

Path
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Tiles When you click on an arrow in the navigation bar, row of tile will drop down. 

You click on a tile to go to that section of the system

Navigation bar: The dark blue bar across the top used for navigation.

Tiles: When a down arrow is clicked in the navigation bar, a row of tiles 

will display. To go to that section of the system, click on a tile.
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Ribbon This is the list of options that are under the navigation bar. The 

Navigation bar takes you to different section in the system and the 

ribbon contains you tools to work within that section. 

Subgrid: Tables of information.

Dropdown arrow
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Sub-grid Tables of information. You can change the views
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Navigating to different Dashboards
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imagineIS Navigation (Mandatory Fields)

Mandatory vs optional Fields

Locked Field – County is a locked field

An Asterisks (*) indicates a mandatory field

County, Fiscal year, Owner, and Funding Source are mandatory fields.



July 09, 2015

Page 17

Division of Information

Technology Services

Contents
Definitions

Navigation Bar

Tiles

Ribbon

Sub-grid

Navigate to Dashboard

Mandatory Fields

Questions



July 09, 2015

Page 18

Division of Information

Technology Services

Questions ??


