Information Syst em
h10|gplrtpmm ntal Disabilitie

Budget Support Specialist

July 02, 2015 DODD



Contents

Overview

Setup Service Summary for an Individual
Costing

Send Notification Costing is Complete
Print The Service Summary

Questions

Division of Information
Technology Services

July 02, 2015
Page 2



Overview (Class Structure)

 Learning by hearing AND by doing
* Buddy System (help your neighbor)

* No “One’ left behind
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Overview (ImaginelS and you)

* ImaginelS Roles vs Your Job Title

» There is no correlation between the role name in imaginelS
and your job title.

* ImaginelS roles are not functional job description or
organizational titles.

» There is absolutely no reason to perform an agency
restructure to fit the imaginelS roles.

* One person can have the authorization of multiple roles in
ImaginelS
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Overview (Role Relationships)

Resource Management Process Flow (FM, BSS, & SSA)
Create Create Create Create C CreatFe d e Fpprover
. Funding . County/Provider ounty Fun Den.y
[ Fiscal Year S Provider Local Svc Rat Source Funding
o O ource ocalove hate Allocation
S
= ¥ | Y
c © ASSociate -
T = County / _ Assign a .S.enq
Associate Local Service . ) . Notification to
Local B Invite Provider Funding
. Service with to Self or 5 SSA & BSS that
Provider . to Portal Approved? Funding i
Rate to Fund Providers Team unding is
All . Member Approved.
ncation
) Reset Run
o B =] Setup Complete Request for Summary Workflow
U O @© Individual To Costing Funding Services to SSA —
W Qo i Projecti A \ ingi
S a o Services rojections pprova Draft Costing is
3 35 Q (FM or BSS) Complete
(s a IV N ) y T
Run
Create OCE[eate Workflow
< Service u com.e BSS - Cost
%] and Service I
w) Summary Listin Projections
€ Requested
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-
Overview (BSS Role)

We want fiscal sustainability:

The system does not having enough money to support people in
the coming years.

It’s not a choice about considering other resources first. We must
do our part to make sure we are partnering with other resources in
order to be able to meet the future needs.

The county board cannot meet everyone’s level of need alone. It
takes a village: our community partners, families, home health,
state plan services, as well as a network of donations and
volunteers within the community.
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Overview (BSS Role)

Budget Support Specialist Role in imaginelS

» Ensure the team looks at community resource funding
before local or waiver funding

» Review and provide costing for services

Division of Information July 02, 2015
Technology Services Page 7




Overview

Use the supplied IDs to
Sign on To ImaginelS as
Budget Support Specialist
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Set Default Dashboard

Aig Microsoft Dynamics CRM v # | IMAGINE v

Sultan BSAgrabah
Dashboards | v Create

imagine

@~ E)SAVEAS ELNEW 2 REFRESHALL ik ADVANCED FIND

Budget Support Specialist Financi... 1

System Dashboards A
Agreement Tracking Dashboard

A
Billing Specialist Dashboard

=l
Budget Support Specialist Financial Dashboard o)
County Transfers

Total Amount Status Reason 4 | Individual's Budget Start... ' Individual's Budget End D... Individual Budget Year St...
Customer Service Representative Social Dashboa...

Eligibility Specialist Dashboard

Ay Microsoft Dynamics CRM «  #

IMAGINE ~ Dashboards | v

@ i Sultan BSAgraba
Create imagine

@ b 7 SAVEAS  B% NEW | 9 SET AS DEFAULT | & REFRESHALL  we

2

Budget Support Specialist Financi...

My Service Summaries

My Service Summaries v
Search for records o

Individual Name

Total Amount Status Reason | Individual's Budget Start... | Individual's Budget End D... Individual Budget Year 5t...

ary records found
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Set Default Dashboard

Ay v B

IMAGINE v Dashboards | v

® - EJSAVEAS E% NEW

< REFRESH ALL

Budget Support Specialist Financi...

My Service Summaries

My Service Summaries Vv
Search for records

Individual

Name

My Alerts Vv

Search for records

Priority Subject

My Tasks Vv

Search for records

Priority

Subject M

&4 ADVANCED FIND

v

Total Amount Status Reason M

+ B My Notifications Vv
Search for records
Individual Priority Subject
Green Cost Projection Needed
Regarding Indiv
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imagine

Individual's Budget End D... Individual Budgt

Regarding
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ImaginelS Navigation (Terms)

CRM: Microsoft Dynamics CRM (customer relationship management) is
the Microsoft platform that the imagine Information System was built on.

Portal: It is the part of ImaginelS that Individuals, family members,
guardians, and providers use.

Dashboard: An “at a glance” view of information. Depending on the role,
it shows the necessary sub grids, alerts, notifications, and tasks.

Front Page: This is the Individual’s (Facebook) page that is seen when
first entering ImaginelS.
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ImaginelS Navigation (Terms)

Navigation bar: The dark blue bar across the top used for navigation.

thtle FMJohn

Individuals | ~ M Kinne | v

My Work Listings

mE o
= o = >
DASHBOARDS ACTIVITIES INTRODUCTION INDIVIDUALS

Tiles: When a down arrow is clicked in the navigation bar, a row of tiles
will display. To go to that section of the system, click on a tile.
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ImaginelS Navigation (Terms)

CRM Drop Home :
Down / Signof

. : Sultan SSAAgrabah
Al Microsoft Dynamics CRM v = #Y | IMAGINE v  Individuals | v  Learning How to Sw... = & ?

imagine

@ - HEsavE ['SAVE&CLOSE &3 CONNECT ~ e EMAILALINK  eoe AN 2|

QUTCOME : INFORMATION
Path

Learning How to Swim

Projected Complet or

Projected Start™
il 8 7/1/2015

& a/an/mni1s
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ImaginelS Navigation (Terms)

Ribbon: The ribbon contains the tools to work within a section of the
navigation bar.

At Microsoft Dynamics CRM v # | IMAGINE v  Dashboards | v

® -

EFSAVEAS R% NEW < SETASDEFAULT & REFRESHALL

SSA Caseload View ~ ~
Dropdown arrow

Search for records 0

Full Name Date of Birth &~ ' DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County
John Doe 1/1/1975 6671882 Sherry Knox FAIR FAIR

Joshua Ross 1/18/1990 6671884 XXX-XX-3333 XXXXXXXX9123  Sherry Knox FAIR FAIR

Stephan Short 2/28/1993 6671883 XXX-XX-6666 XXXXXXXX2333  Sherry Knox FAIR FAIR

Mark Crawford 2/1/1997 6671879 XXX-XX-0987 Sherry Knox FAIR FAIR

Sub grid: Table of information.
N, Division of Information July 02, 2015
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ImaginelS Navigation (Example)

How to navigate to an individuals front page.
1

VTRVt A EN (e Re VIV # | IMAGINE v  Dashboards | v

it
IMAGINE SETTINGS REVIEW DATA SYSTEM

My Funding Requests

3

Little FMJohn
IMAGINE ~ Dashboards imagine Q ?
My Work [magine Listings

me e
= v v o
DASHBOARDS IMAGINE HELP INTRODUCTION INDMDUALS CONTACTS PROVIDERS

[Ma Division of Information July 02, 2015
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ImaginelS Navigation (Example)

Little FMJohn
Ay . B IMAGINE ~  Individuals | v @ imagine

@ * @ SENDDIRECTEMAIL [ COPYALINK ~ e EMAILALINK ~ :?{. RUN WORKFLOW ~ #=»

e ACtIVG Ind |V|dua|s v Search for records o
v Full Name Date of Birth DODD# SSN Medicaid ID Assigned S5A Reporting County Residence County Date of Death Y & <
v MKinne 2/12/1946 9062017 XOK-XX-T7778 XOCO0MMN1301 HARR HARR A 9
[<¥]
NEHAMIAH VA.. 3/24/1946 3126030 HHH-¥X-3410 JOCOO0MK1201 SSAHiss Sir HARR. HARR :'_.,"

Little S5AJohn

Ay Microsoft Dynamics CRM v #t | IMAGINE v  Individuals | v M Kinne | v Create imagine

@~ HESAVE E'SAVE&CLOSE &3 CONNECT | v = EMAILALINK  *=»

INDIVIDUAL : INFORMATION

There are no Case Notes for this individual. Please add if any.

Front Page
Case Not Ao ’

e e Individual's Front
Addresses
More About Me
Discovery Quick Summary

Date of Birth* SN ¥ Assigned SSA
@ 2/12/1946 B OOX-XX-T7 8 --

Page

Individual Quick Summary

Division of Information July 02, 2015
Technology Services Page 16




-
ImaginelS Navigation (Mandatory Fields)

Al Microsoft Dynamics CRM «  # SETTINGS v  County Fund Sourc... | New County Fund 5... @
@ - Hsave EsaveEaclosE < NEw

COUNTY FUND SOURCE/ALLOCATION : INFORMATION

New County Fund Source/Allocation

General

County ™ @ HARR

County Fiscal Year* 0 -- Funding Source

CFSA Start Date - County Number --
CFSA End Date - Assigned Finance Manager --
CF5 Code -- Account Number/GL Code -
Owner * & Little FMJohn

Total Committed

Locked Field — County is a locked field

An Asterisks (*) indicates a mandatory field
County, Fiscal year, Owner, and Funding Source are mandatory fields.
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Setup Service Summary for an Individual

Service Summary:
» Contains the list of services (LCL & WVR) and the
budget and date span for which those services will be
provided.

Time Span:
» Typically the Entire Fiscal Year (Current)
» Next Fiscal Year (Future)

Steps for setting up a Service Summary
» Assign Finance Manager
» Assign Budget Support Specialist
» Assign Budget Amount
» Assign Start and End Dates
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Setup Service Summary for an Individual

1

Ay Microsoft Dynamics CRM ~ v  [BIVIXS(N3 Dashboards | v

My Work Listings
ey =
az - ) =

DASHBOARDS IMAGINE HELP INTRODUCTION INDIVIDUALS

Ay Microsoft Dynamics CRM v Y | IMAGINE v  Individuals | v

@~ [DICOPYAUNK| v > EMAILAUNK  * [FIRUNREPORT~ [ EXPORTTOEXCEL  »e»

3

CONTACTS

@ Create

Little BSJohn

imagine

PROVIDERS

Little BSJohn

imagine

+~ Search Results v

arm|

~  Full Name Date of Birth DODD# 55N Medicaid ID Assigned S5A Reporting County

Residence County Funding Type

Arnez STEARN 2/2/1973 9845190 HOO-X-64.. X00000006E201 55ADalmations... HARR HARR

4

Al Microsoft Dynamics CRM v % | IMAGINE v  Individuals | v  Amez STEARN

| [ [ [ [

LEARNING LOGS ESSENTIAL HEALTH OUTCOMES

RECURRING APPOINTMEN... PAYOR DETAILS
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Setup Service Summary for an Individual

- : Sultan BSAgrabah
M Microsoft Dynamics CRM v #4 | IMAGINE v Individuals | v Amez STEARN | v @ Create e -
INDIVIDUAL : INFORMATION
Arnez STEARl\] Date of Birth" SSN ¥ Assigned S5A
/21973 XXX-XX-642¢ | SSADalmatio
Service Summary Associated View 2
Filter on: Draft Include: Related “Regarding” Records
© ~ alcHARTPANEY  DYRUNREPORT~ {3 EXPORT SERVICE SUMMA...
v Individual Name Total Amount | Status Reason 4 ' Individual's Budget Start... ' Individual's Budget End D... Individual Budget Year St.. Y 2
Amez STEARN  [Service Summary - 6/1/2015 - 5/31/2016 - Amez ST §000  Working Draft 6/1/2015 5/31/2016  Current
Amez STEARN  Service Summary - 6/1/2016 - 5/31/2017 - Amez ST.. $000 Pending Appr. 6/1/2016 5/31/2017  Future
Division of Information July 02, 2015
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Setup Service Summary for an Individual

. . = Little BSJohn
A4 Microsoft Dynamics CRM v #Y | ISP v Service Summaries | v Service Summary -... @ Create

imagine

® - HBISAVE EJPSAVE&CLOSE [ RECALCULATE  [E) REQUEST FUNDING APPR..  *e* |
SERVICE SUMMARY : INFORMATION

Service Summary - 7/1/2015 - 12/31/... e |

General &

Service Summary

Current As Of & 7/24/2015 QuoteID* 8 55-02763-GIDIMS

Name * Service Summary - 7/1/2015 - 12/31/2015 - BETHENY CAIN II Revision ID* 8 0

Total Amount 8 $100,001.00 Assigned Finance Manager * Little FMJohn
tatus Reason Working Draft Budget Support Specialist Little BSJohn

Individual's Local Services Budget Amount $550,000.00 Remaining Local Services Budget Amount @ $450,000.00

Price List B Harrison County Price Li

Individual Budget Year

Individual's Budget Start Date 7/172015 Individual's Budget End Date 12/31/2015 I

Individual Budget Year State Current

Services with Financial Information

Projected_services

Individual M Category Sub-Category Provider Start Date End Date Funding Source... Item Description = How Much Units for Planni... How Often County Fund Source...  Billi
| BETHENY CAL..  Professional S... Counseling Se...  1-Awesome P... 7/28/2015 8/27/2015 WVR Counseling to... 20 Hours Daily
;_; BETHENY CAL..  Transportation City Bus Pass ABC MEDICAL... 7/29/2015 8/6/2015 LCL Go for adrive... 50 Miles Daily HARR - 6/1/2015 -...
< >

Division of Information July 02, 2015
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Setup Service Summa

Aig Microsoft Dynamics CRM v« #Y | Isp ~ Summaries

ry for an Individual

Little BSJohn [ 2
i ‘ glne | e

@ ~  Esave [_:j] SAVE & CLOSE [ RECALCULATE  [5)r REQUEST FUNDING APFR... wee al
SERVICE SUMMARY : INFORMATION
S : S 7 1 2015 12 31 Individual™ Isp
ervice Summary - //1/ -12/31/... BETHENYC | Isp
Name ™ Service Summary - 7/1/2015 - 12/31,/2015 - BETHENY CAIN I Revision ID ™ [* ] A
Total Amount B $100444.44 Assigned Finance Manager * Little FMJohn
Status Reason Working Draft Budget Support Specialist ™ Little BSJohn
Individual’s Local Services Budget Amount $550,000.00 Remaining Local Services Budget Amount "] $450,000.00
Price List B Harrison County Price List
Individual Budget Year
Individual's Budget Start Date 7/1/2015 Individual's Budget End Date 12/31/2015
Individual Budget Year State Current
Services with Financial Information
Projected_services
Individual Category Sub-Category Provider Start Date End Date Fundin... Item Descri.... How... | Units for... | How Often... | County Fund Sour... | Billing U... Rate Per Billing... Rate Amount Per...
Ijh BETHENY CAL..  Professional 5.  Counseling Se..  1-Awesome P... 7/28/2015 /2772015 WVR Counseli.. 20 Hours Daily 424 4- 5100 544444
I;‘ BETHENY CAL..  Transportation City Bus Pass ABC MEDICAL... 7/29/2015 8/6/2015 LCL Gofora.. 50 Miles Daily HARR - 6/1/201... 500.00 §200.00 $100,000.00
v
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Service Summary Phases

BSS — Budget Support Specialist, FM — Finance Manager

Working
Draft

Pending
Approval

Complete

SSAis entering data or BSS has
started costing the services

Portal users cannot see Service
Summary

BSS has completed costing and
is awaiting FM approval

Service Summary will now print
as part of ISP

Division of Information
Technology Services

Portal users can see Service
Summary and provide feedback
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Community Resources in imaginelS

Natural/Community/Other Contributing Resources
Looking for other type of funding available for servicing the individual.

Go to the Outcome for the Individual

Al Microsoft Dynamics CRM ' | IMAGINE v  Individuals | v Newark Communica... | + @ Create

IMAGINE Isp SETTINGS PORTALS REVIEW DATA SYSTEM
NN REOROU.

Ay Microsoft Dynamics CRM « IMAGINE ~ [RER; o0 s Y @ Create
My Work Listings

.o .
IMAGINE HELP INTRODUCTION

me

DASHBOARDS

Division of Information July 02, 2015
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Community Resources in imaginelS

A Microsoft Dynamics CRM v #% | IMAGINE v Individuals | ~ @ Create i:::,:f“gmhah m
@~ [DiCoPYAUNK| ~ cEMAILALNK| > [FRUNREPORT~ [ EXPORTTOEXCEL === l _ SearCh for the |nd|V|dua|
+ Active Individuals ~ ARNez] X0
+" | Full Name Date of Birth DODD# 55N Medicaid ID Assigned 554 Reporting County Residence County Date of Death Termination Dat.. Yy = <

Tharrin Dick 1171171957 4653672 XIK-X¥K-B009 HOO0NNE201 Little SSAJohn HARR HARR o Sﬁ
NICKEITA Guilda 9/17/1959 9189355 000-XX-2455 000000000799 HARR HARR g\.
Willtrell McMen... 1/26/1%60 4664617 HOH-XK-4087 H0000000{2901 HARR HARR
AKEEN Vukovich 2/4/1%61 8508538 HAH-XK-1ETE H0000000{9601 Little SSAJchn HARR HARR
MYQUL SIDERS IT 5/20/1%62 9146409 KIK-XK-TOES HOO0KNNEE99 HARR HARR
AME SCHLAG 4/6/1963 9336838 000-XX-0908 00000003901 WALT DISMEY HARR HARR
Ja | Rieve 3/17/1%65 9145832 HAH-¥K-2816 0000007499 SSADalmations... HARR HARR
Fcha Mwanai T/RMGRT GN0RS MH-TET MOOO000(5RTT HARR HARR

2 — Click on Individual record to open Front Page
3 — Select the drop down next to the nhame

: o Sultan BSAgrabah
A Microsoft Dynamics CRM v~ #% | IMAGINE v Individuals | v A @Cmate ultan BSAgraba

imagine

¢ @ @ @ >

LEARNING LOGS ESSENTIAL HEALTH OUTCOMES SERVICE SUMMARIES SERVICE LISTINGS ISP

L1135 éM!\':\A'O‘-I/_t‘ | 22AUdIMdUL

4 — Select Outcome

Division of Information July 02, 2015
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Community Resources

Al Microsoft Dynamics CRM v #% | IMAGINE v Individuals | v

In ImaginelS

Sultan B5Agrabah

imagine

al
.—1 INDIVIDUAL : INFORMATION
‘ Arﬁ eZ ST EAR'Q Date of Birth™ S5N ?Assigned S5A
2/2/1973 XHA-KK-6428 SSADalmatic!
Outcome Associated View v 3
@ M IIE, CHART PANE v [F] RUN REPORT = ﬂi EXPORT CUTCOMES
v | Individual Current As Of 4 | Status Name Discovered In Desired Outcome So that/In order to| Projected Start... | Projected Comp...| Priority Emergency ¥ &
Arnez STEARN 7/15/2015 Draft Distributed Learning How to Swim Communication & Lear... To be able to swim 100... Ee able to swi... 74172015 9/30/2015 3 Mo We
Arnez STEARN 7/1/2015  Working Draft - Internal Newark Communicatio... Communication & Lear..  Amez would like the ab...  Go to the libr... 6/23/2015 6/30/2015 3 No We
Arnez STEARN 6/26/2015 Working Draft - Internal Planning Worksheet Communication & Lear...  To understand the Plan..  Better underst... 6/15/2015 6/30/2015 5 No o
< >
1-30f3 Page 1
All # A B C D E F G H J K L M N o] P Q R 5 T u W X A Z
DoODD# Q845190 Medicaid ID 000X A201 Reporting County HARR
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Community Resources in imaginelS

Sultan BSAgrabah
imagine

Aiy Microsoft Dynamics CRM v # | IMAGINE v  Individuals | v  Planning Worksheet | v @ Create

@ v & EMAIL A LINK {3,, RUN WORKFLOW  [¥] START DIALOG  [¥) RUN REPORT ~ s [ al

QOUTCOME : INFORMATION

Planning Worksheet [

Projected Sta "
6/15/2015

Projected Complet ar
*

AN R

Outcomes
How and how often will progress towards this Outcome be reviewed?

Support Considerations

Natural/Community/Other Contributing Resource

Projected Services Information & Schedule

Feedback

Division of Information July 02, 2015
Technology Services Page 29




Community Resources in imaginelS

A4 Microsoft Dynamics CRM +~ Y | IMAGINE v  Individuals | v

Sultan 55AAgrabah

Learning How to Sw... | v

@+ HSAVE ['SAVE&CLOSE &3 CONNECT | v+ e EMAILALINK  s=e

QUTCOME : INFORMATIONM

imagine

Le a rn i n HOW J[O SW' m | Individual | Projected Start™ Projected Complet ar
*

g 8 AmezSTe | B7/1/2015 |} o anome
Outcomes A
How and how often will progress towards this Outcome be reviewed?

Support Considerations

Natural/Community/Other Contributing Resource

Service/Support Resource Name Funding If Applicable
Recreation YWCA No Funding Required
Comments/Level of Service

¥MCA Offers free swim lessons for those that live in the community. They cater specifically to those with disabilities.

Service/Support Resource Name Funding If Applicable
Transportation Pete’s Transportation £25/Hour
Comments/Level of Service

Arnez's Church is looking te get involved and suggested using Pete’s Transporation. The Church will pay for their transporation services.

Service/Support Resource Name Funding If Applicable
- . i - w
Comments/Level of Service

Active

Division of Information
Technology Services

unsaved changes [

July 02, 2015
Page 30



Contents

Overview
Setup Service Summary for an Individual
Community Resources

Send Notification Costing is Complete
Print The Service Summary
Questions

Division of Information July 02, 2015
Technology Services Page 31




Completing Cost Projections

. e Sultan BSAgrabah [
My Microsoft Dynamics CRM v #Y | IMAGINE v  Dashboards | v @ create Sultan BShgrabah

@ b 7 SAVEAS  E% NEW & REFRESH ALL H ADVANCED FIND

Budget Support Specialist Finan...  ~

1. Sign on as Budget Support Specialist
2. Scroll down to My Notifications
My Alerts ¥ + My Notifications ¥
Search for records 0o Search for records o
Priority Subject Individual Regarding s . Priority Subject Regarding Individual
Mo Alert records found. Green Cost Projection Needed |_—a Service Summary -...  Tharrin Dick
Green Cost Projection Meeded t [} Service Summary -...  Arnez STEARD
3. Click on the Service Summary
; . Notification to open
< > v
Division of Information July 02, 2015
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Completing Cost Projections

Ay Microsoft Dynamics C IMAGINE ~ shboards | v+ Cost Projection Nee...

Sultan BSAgrabah

@~ HSAVE [J'SAVE&CLOSE o MARKCOMPLETE [ DELETE  es+

MNOTIFICATION : INFORMATION

Cost Projection Needed

Notification

Subject* Cost Projection Needed

A cost projection needs to be prepared for Tharrin Dick's Service Summary.

Regarding | B service Summary - 1/1/2015 - 12/31/2015 - Tharrin Dick
Contact B -
Individual * Tharrin Dick
Priority * Green
Date Created B 6/30/2015 10:48 AM
Activity Status Open
Open

Assigned 554 Profile
aa 2ultan BoAgraban

Division of Information
Technology Services

VoAl
Individual™
8 Tharrin Dic
2]
H
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Completing Cost Projections (LCLAMWVR)

@ i Sultan BSAgrabah
Create imagine

w

Ay Microsoft Dynamics CRM v # | ISP v Service Summaries | v Service Summary -..

® - HESAVE E'SAVE&CLOSE [ RECALCULATE [ PRINT SERVICE SUMMARY...  =es

SERVICE SUMMARY : INFORMATION
| Individual™® | 15p

Service Summary - 1/1/2015 - 12/31/... Tharrin Dick | 152
Services with Financial Information «=————— S -~rol| down to...and open ~

Projected_services
Individual Category M Sub-Category Provider Start Date End Date Funding Source... ltem Description | How Much l Units for Planni... How Often County Fund Source... | Billing |
I [ Tharrin Dick Transportation Transportatio..  Licking Count... 7/1/2015 7/2/2015 LCL Driving Process 3 Miles Daily HARR - 1/1/2015 -... I
[ Tharrin Dick Transportation NMT - One-w...  LICKING CO B... 1/1/2015 12/31/2015  WVR 1 Trip Budget Span
[ Tharrin Dick Transportation NMT - One-w...  LICKING CO B... 2/1/2015 8/1/2015 LCL 100 15 minutes Weelkly
[ Tharrin Dick Transportation NMT - One-w...  LICKING CO B... 8/2/2015 11/1/2015 LCL 30 Hours Weelkly
< >
5-80of10 M 4 Page2 b

The Project Services were assigned by the SSA when the outcome was created.

July 02, 2015
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Completing Cost Projections

4 Projected Service: Transportation - General - Microsoft Dynamics CRM - Internet Explorer — 101 =]
“ hl:lps:fﬁmagine.trrlapps.dodd.nl'in.gn‘v,.fmain.aspx?ebc:lﬂsE.Eﬁ.extraqs=%S'F_CreabeFromId%3d%25?b9322c.ﬁ.0E—329-B—E411—9CF1—00EUEGSCSOCQ%ZETd%ZG_| 5

FILE PROJECTED SERVICE
E' Save 8¢ Mew [} Copy a Link
=~ =5 = - @ B4 =
€23 Email a Link e
Save Sawe S Loock Up Run Start Run
- Close Address Workfliow Dialog Report «
Sawve Actions Collaborate Process Data
Frojected Service : Information % Projected Service Projected Services v| " | & |
Service Imformation o - L]
— —— Transportation - General
Billimg Services Infor...
Billing Information — \ Individual B Tharrin Dick N
Related o~

A Common

4 Audit Histary Schedule Motes
4 Process Sessions

@. Background Process

Real-time Processes

< Billing Services Information

Pricing (O] '] Unit * = Miles =l
County/Provider Individual
Rate Rats
< Billing Information
County Fund Source | [g@g HARR - 1/1/2015 - 12/31/2015 - Lewvy t
Allocation
Eillimg Umnits Per 3.00 Rate Per Billimg Umnit ;0.45
Fund Year
Rate Per Fund Year  $1.35 o

Division of Information July 02, 2015
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Completing Cost Projections

L = 2 -

e | o

rrrrrrrr

4 Billing Services Information

Pricing O @ Unit * S Miles e
County/Provider  Individual
Rate Rate

Select when costing a local service.
d oo : CFSA Will not be a choice when costing WVR services.
Billing Information

The County Fund Source Allocation selection will only
County Fund Source | [gs HARR - 1/1/2015 - 12/31/2015 - Levy

display if:
Allocation play
Billing Units Per 3.00 Rate Per Bl « The FM has been assigned to the Local Service
Fund Year * The service is associated with a provider with matching

aate perFy | Category ar_ld syb_categqry _
» The CFSA s within the time frame of the Service
Summar

Division of Information July 02, 2015
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Completing Cost Projections (Date Ranges)

Fiscal Year
Fund Source Allocation
11/6/2014

Provider Certification

Outcome

Service items can be provided
within the shortest span of all

dates and cannot go beyond
current FY

1/1/2015

1/15/2015

2/12

Division of Information
Technology Services

/2015

12/31/2015

‘ 2/1y2015 11/15/2015\

Must be
within FY
08/03/2015
09/13/2015

08/03/2015

July 02, 2015
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Completing Cost Projections (Billing Services)

-

Projectea services = | 1| &

Services Infarmation

= © e O mavem e =]

4 Billing Services Information

Pricing O @ Unit * = Miles e
County/Provider | Individual
Rate Rate
Selecting Individual Rate Opens up Rate
- : er Billing Unit for Edit
4 Billing Information P g
County Fund Source || g HARR - 1/1/2015 - 12/31/2015 - Levy
Allocation
Billing Units Per 3.00 Rate Per Billing Unit |£0.45
Fund Year

Rate Per Fund Year  $1.35

Division of Information July 02, 2015
Technology Services Page 38




Contents

Overview
Setup Service Summary for an Individual
Costing

Print The Service Summary
Questions

Division of Information July 02, 2015
Technology Services Page 39




Send Notification Costing Is complete

- : Sultan BSAgrabah
Ay Microsoft Dynamics CRM v #Y | ISP v Service Summaries | v Service Summary -... | v @ Create imagine
©® - HESAVE EJSAVE&CLOSE [ RECALCULATE [ PRINT SERVICE SUMMARY.. | sas L@l
& Email a Link
b\ 4
SERVICE SUMMARY : INFORMATION :?{' Run Workflow
S 2 S 6 1 2 Ol 5 5 3 1 Individual™ ISP
ervice Summary - 6/1/ = 5/3 1 Eservens Amez STEAR!. | 1P
Individual’s Budget Start Date 6/1/2015 ) Run Report Jdget End Date 5/31/2016 A
Individual Budget Year State Current 24 Other Activities »
Services with Financial Information
Projected_services
Individual Category Sub-Category Provider Start Date End Date Funding Source... Item Description = How Much Units for Planni... How Often County Fund Source... Billing |
| # Arnez STEARN Equipment &..  Medical Suppl.. LOCAL Provid... 6/24/2015 6/29/2015 LCL 1 Item Daily
Division of Information July 02, 2015
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Send Notification Costing Is complete

LDD]( U FJ RECD l'd Same Workflow Process for:
Enter your search criteria. + Sending Notification Costing is Complete
+ Sending Completed Cost Projections for SSA

Look for Process [] show Only My Recargs ~ *  REsetting Service Summary to Working Draft
Lookin On Demand Workfiows
Search Search for reconds 0

Process Mame Category C s ]

Maotification - Cost Projection Needed From Budget Specialist Wiorkfiow Sr2TrEc

SErvice Summanry - Approve Reguest Workfow Br20s2(0
~  MNotification - To Assigned SSA - Cost Projection Completed Workfow 1m5ri

Reset Service Summary to Working Draft Workfiow 927520

< >
1 -4 of 4 (1 selected) H 4 Pagel b
Add Cancel
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Print Service Summary

Ay Microsoft Dynamics CRMD | IMAGINE v+ Da

2

Little SSAJoh:

imagine

L & .& & %

IMAGINE CASE NOTE SETTINGS PORTALS REVIEW DATA SYSTEM

Little SSAJohn
imagine

My Work Listings

Gz 4 ‘o

DASHBOARDS : IMAGINE HELP INTRODUCTION CONTACTS
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Print Service Summa

& Little SSAJohn

Ay Microsoft Dynamics CRM ~ IMAGINE v  Individuals | v

imagine

@ v D) COPYALNK | ¥ e EMAILALNK | ~ [¥] RUN REPORT ~ ﬂa EXPORT TO EXCEL  #=+

+ Active Individuals v
v | Full Name Date of Birth 4 DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Dat...

M Kinne 2/12/1946 9062017 UK-XX-7778 000001301 HARR HARR

NEHAMIAH VA... 3/24/1946 3126030 XHK-XX-3410 HO0000M1201 SSAHiss Sir HARR HARR S el e Ct a n
Wincent Kelley-J... 9/22/1947 3270544 XK-XX-1919 0000006601 HARR BELM . . .

MNATAYLIA Kokesh 7/25/1956 8508565 XOK-XX-T773 20000000(5101 HARR HARR I n d IVI d u a |
Tharrin Dick 11/11/1957 4655672 YXK-XX-8009 2000000009201 Little SSAJohn HARR HARR a n d 0 p e n
NICKETA Guilda /1771959 9189355 XX-XX-2455 200000000799 HARR HARR

[T TIPSR W W P 2 e iamen  assasss s s ame= s Liann Liann

]

Division of Information July 02, 2015
Technology Services Page 44

~

ueyd)

=
>



Print Service Summary

Microsoft Dynamics CRM «  #t | IMAGINE ~

Individuals | »  Tharrin Jick

[#)

RECURRING APPOINTMEN... PAYOR DETAILS LEARNING LOGS eIt ENTIAL HEALTH
e ¢ ¢ et s me e ks
Nick Mame Email
First Name ™ Tharrin Date Of Birth *
Middle Name -- Age
Last Name ™ Dick Full Name
Generation --
Phone Information

Home Phone -- Home Ext. -

Work Phone - Work Ext. -

Other Phone Type -- Other Phone -

Division of Information
Technology Services

OUTCOMES

dogfood @dogchow.com
11/11/1957

57 yrs

Tharrin Dick

Mchbile Phene

Other Ext.

Little SSAJohn ] I

SERVICE SUMMARIES SERVICE LIS

| = L1

I ] MA—I\AZ._ I o OLILLIE >3
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Print Service Summary

Ay Microsoft Dynamics CRM + h ISP v Service Summaries | v Service Summary -... v @ Create

@~ HBsave [J'SAVE&CLOSE [E RECALCULATE  [E PRINT SERVICE SUMMARY... E 1

© tmail a Link

SERVICE SUMMARY : INFORMATION 2 Run Workflo
i Run Workflow

Service Summary - 1/1/2015 - 12/3 msuroies 2

[¥] Run Report » |Run on Current Record Draft Status
General [ZL Other Activities » Individual Service Summary Agreement Status
Service Summary Individual Service Summar... Completed Status
Current As Of & 7/9/2015 QuoteID* Individual Service Summar.. $5-01795-C1J9J1
Name ™ Service Summary - 1/1/2015 - 12/31/2015 - Tharrin Dick Revision ID™ 3 g o
Total Amount B $193435 Assigned Finance Manager * Little FMJohn

Different Status for Service Summary Prints
e Draft -

* Agreement -

« Completed -
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Print Service Summary (Sample)

L“ hittps: ffimagine. trnapps. dodd. ohio.gov fcrmrepor ts fviewer fviewer, aspx ?action =run&context=records &helpID =IndividualServiceSummary. rdl&id =% 7b b 238768 e 11423111 5

i@ Help ~

44 1 of1 B [l <& | 10034 | Find [ Next &b - % Eh
Harrison County .
Individual Service Summary Board of Developmental
Disabilities

Individual: Tharrin Dick Assigned SSA: Little S5AJohn As-of-Date:
DODDH: 4655672 Status Reason: Working Draft
General

Quote Information

Mame: Service Summary - 1/1/2015 - 12/31/2015 - Tharrin Dick Revision 1D: 0

Total Amount Per Budget Year: 51,934 35

Individual Budget Year

Individual Budget Year State: Individual's Budget Start Date: Individual's Budget End Date:
Current 1/1/2015 1213112015

Services with Financial Information

Service Information

Funding Source Group: LCL Category: Transportation Sub-Catagory: NMT - One-way
Trip - Eligible Wehicle
Provider: LICKING CO BD DD Start Date: 2/1/2015 End Date: 8/1/2015
Units for Planning: 15 minutes How Often: Weekly How Much: 100

Item Description:

Schedule Notes:

Billing Information
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