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Introduction to imaginelSDashboard

This first timemaginel®pensthe SSA Caseload Vieashboardwill be displayedDashboard navigation will
allow you to navigate thamaginelS$ystem.

Dashboard Navigation

NavigateimaginelSystemusing theNavigation Toolbar

TheHomebutton will always brig you back to your default SSA Caseload View.
TheSortoption is available for findingour assignednidividuals easily.

Find specific records usitige Search field

The list below the Navigation is called tBemmand Ribbon

User ProfileNameis where you sign out afmaginelS

View all recordsassociated with this section of tH@ashboard

NogasrdwDdE

1 2 5

Navigation Toolbal Home CommandRibbon 6 User Profile

) ) Padme Amidala
A Microsoft Dynamics CRM v # | IMAGINE v  Dashboards | v, @Create imagine ol

@ - FEPSAVEAS SR NEW & REFRESHALL ik ADVANCED FIND
4
SSA Caseload View 3 7 View all records
Searct
Sort =
Search for records 0O
Full Name Date of Bith &  DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death | Termination Dat...
Rico Santos 5/9/1941 9224931 XXX-XX-1111 KXXXKKXK1111 Padme Amidala BELM BELM
Saxony Markja T7/25/1947 2456891 XXX-XX-1111 KXXXKKXK1111 Padme Amidala BELM BELM
Jillyan GRUNK... 5/26/1956 3627678 XXX-XX-1111 KXXXKKXK1111 Padme Amidala BELM BELM
Gene Black 1/13/1990 9983778 XXX-XX-8905 Padme Amidala BELM BELM
Joetta Hanak 4/23/1991 6666896 KXX-XX-1111 KXXKKKXK1111 Padme Amidala BELM BELM
Eve Chance 6/25/1994 6661657 KXX-XX-1111 KXXKKKXK1111 Padme Amidala BELM BELM
Letty Ortiz 11/20/1996 9956561 KXX-XX-1111 KXXKKKXK1111 Padme Amidala BELM HARR
Amey Linnaba... 1/8/1999 6138727 KXX-XX-1111 KXXKKKXK1111 Padme Amidala BELM BELM

Figurel SSA Caseload View Navigation Options

8. Access thémaginelSibbon to find what you need.

At Microsoft Dynamics CRM v v IVIXINAMM Dashboards | v

My Work Listings

od .
= vl - v st v
DODD APPLICATIONS INDIVIDUALS PROVIDERS RESTRICTIVE MEASU...

Scrollthe imaginelSiles by using the wheell " on your computer
mouse.

DASHBOARDS

Figure2 ImaginelS Ribbon

Division of Information Technology Services
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Access Available Dashboard Views
1. Click on the arrow beside the dashboard titleview availableSystem Dashboard Views

2. Click on the title of the desired dashboard view.

Al Microsoft Dynamics CRM v #t | IMAGINE v  Dashboards | v

@ = E# SAVEAS B NEW & REFRESHALL ik ADVANCED FIND
SSA Caseload View(~] 1
tem Dashboards
e o
Agreement Tracking Dashboard
Alliance County Transfers DODD# SSN Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Date
Billing Specialist Dashboard 9224931 OOEX-1111 KAXXXXKX1111 - Padme Amidala  BELM BELM
Budget Support Specialist Financial Dashboard _
2456891 X0EC11 JOOO00G(KX1111 - Padme Amidala  BELM BELM
Case Note Calendar
Download XML File - Guardian 3627678 00011 JOO000XKX1111 - Padme Amidala  BELM BELM
Eligibility Specialist Dashboard 9383778 XOO(-XX-8905 Padme Amidala  BELM BELM
Financial Approval Dashboard
6666896 0EX-1111 JOO00G(KX1111 - Padme Amidala  BELM BELM
Individual Service Plan
Individuals Last Login In Portal 6661657 DO0EXK-1111 JO000XXX1111 - Padme Amidala  BELM BELM
LOC Analysis Dashboard 9956561 XOCXX-T111 X00000XKX1111 Padme Amidala  BELM HARR
LOC Reperting Dashbeard
6138727 KO-XK-1111 KAXXXXKX1111 Padme Amidala  BELM BELM
My Feedback Notes Dashboard
OA3 Dashboard
PSM Dashboard
PSM Dashboard Graphs + -
QA Case Notes Dashboard :
Recently Modified Records L
Sample Dashboard View Individual Regarding Assigned SSA Owner Contact Due Date Date Created
SS5A Case Notes Dashboard
2| 554 Caseload View )
SSA Emergency Contacts
SS5A Supervisor/Director Caseload View
Waiver LOC Redet

Figure 3 Available Dashboard Views

3. Currently theSSA Caseload Viewthe set @& the default you may also select anothvigw as the default by
clickingSet as Default

Ais Microsoft Dynamics CRM « Y | IMAGINE v  Dashboards | v

@ = E# SAVEAS  B% NEW |9 SET AS DEFAULT| & REFRESH ALL H ADVANCED FIND

Case Note Calendar ~

Select Calendar Date: [10/26/2016 E]

Figure 4 Set imaginelS Default View

Division of Information Technology Services
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SSA Caseload View

TheSSA Caseload Viewontains the information that the SSA needs and uses most frequently.

arwNPE

a. Redis most important or/andat least two weeks old
b. Yellowis for items between one and two weeks old
c. Greanis lesser important and/or is new

SSA Caseload View ~

Individual list containg§ull Nameof all the individuals assigned to the SSA
My Alertsnormally contain information on financial adjusmeifts individuals in your case load
My Notificationsincludes any changes that ocaaryour individuals records
My Tasksncludeany outstandingaction items specific to you and your case load.

Priorities are anautomatic indication of notifications and my tasks have badded to thelist.

Spanch for rocev o
1 (T\ Dat= af Birth DoDDé 5 bedicad ID Assigned 55A& Reparting ) [ I pal Terminatian Dats
Ric Bantas amar a22aad XO=00-1111 OO0 T1111 Padme Amidala  BELM BELM
Laony Markja Tf2anuar  p4aLLEM XO-000-1111 OO0 1111 Padme Amidala BELM BELM
fillyar GRUMKEMEYER 572601956 3627678 HOO-0-1111 HOOCO0K1111 Padme Amidala  BELM BELM
Gene Black 1/13/1990 9983778 M- 00-R005 Padme Amidala  BELM BELM
faetta Hanak 423199 XO-00-1111 X000 1111 Padme Amidala  BELM BELM
Eve Chance B/25/1984  GLETGST X-X0-1117 OO0 Padme Amidala BELM BELM
Letty Cutiz 11,/201996 2956561 M- HE-1111 WOO000I111 Padme Amidala  BELM HARR
Amey Linrabary /81999 §138727 HO-HE-1111 HO000OG1111 Padme Amidala  BELM BELM
el or— +
Friorty Subgect ndivedual Regarding Assigned 554 Cramer Contact Cue Date Cate Created
Mo Alert recoeds found
3 i i
5 Subject 4 Regarding midivicua LTl nkact Darte Created <
Fellow Actian Plan remirder & Find a Job Ewe Chance SAS2016 10
ellow Satistaction sureey remincier & ckateboarding Eve Chance 91972006 10
‘fellow Emergency Contact Update B Ewve Chance Eve Chance Padme Amidala 44,2006 11:...
T
[ —— 4]
5b Subject 4 Regarding Inadividiuz Assigned 554 Contact Diate Created -4
‘Fellow TODD Task : Savany Markja Padme Amidala 102016 11—
‘Fellow TODD Task : & Rico Sant..  Rio Zantcs Padme Amidala 102016 11—
Fellow TODO Task Rico Santos Fadme Anmidala 1042016 11
ellow TODO Task | team mesating & FRica Sant, Rico Saros Fadme Amidala 10,4/2016 11
eliow TODO Task : rs discawsny Rico Sartos Facme Amidala 042016 11:.
‘edlow TODD Task : billing Ewe Charce Padme Amidala 12016 11:-
Figure 5 SSA Dashboard View-Slgnu Detall
Division of Information Technology Services
ITS Call Center: 800.617.6733 option 4 6
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LYRAOGARdzZEf Q4 wSO2NR

The Individual record is the core of thmaginelSystem. This record is the center of all ISP planning efforts.
{2YS 2F GKS Ly RA ddadedintd tedsysterh fiom the Ihdiviluald&ta SyBtdhh (IDS).
Additional information is required in order to complete the ISP process. [Bdiiidual inimaginel$ias aFront

Page TheFrontPaged2 y i Aya GKS LYRAGARIZ f Qda RSY23INI LIKAO Ay

hlLISYyAy3 |y Ly RAf@h8IXICasEead MashiPogrd t + 3 S

1. Individuals will be assigned to each SSAeyr Supervisor or Director. The names of the Individuals who
have been assigned will appear in the first submenu of384& Caseload Viedashboard.

2. DoubleOf A0l Ay GKS 2Ly INBI Ay (0KS FoytRag&A Rdz £ Qa N

2 [ Dauble click in open area to operj

individualrecord

v G‘) Create

Ais Microsoft Dynamics CRM ~  # | IMAGINE »+  Dashboards

@ = E7SAVEAS E% NEW & REFRESHALL jfk ADVANCED FIND

l SSA Caseload View v l

Search for records DL

Full Name Date of Birth DODD# SSN A Medicaid ID Assigned SSA Reporting County Residence County Date of Death Termination Date
Eve Chance 6/25/1994 6661657 XOC-XK-1111 X000 111 Padme Amidala BELM BELM
Jillyan GRUNKEMEYER 5/26/1956 3627678 XXX-XX-1111 X000CKXT 111 Padme Amidala BELM BELM
Joetta Hanak 4/23/1991 6666896 XK1 2000001111 Padme Amidala BELM BELM
Letty Ortiz 11/20/1996 9956561 XXX-XX-1111 X000CKXT 111 Padme Amidala BELM HARR

Figure 6 Individual Selection from SSA Caseload View Dashboard

hLISYAY 3 |y Ly RAfhh dginél IaividGasBilg @ t | 3 S
1. ¥ (KS Ly RA @dt R oh BeSSA/MQaseélSad ¥iéw Dashboactick on the down arrow beside

Imaginein the ribbon
2. Qickonthelndividualsi Af S (2 FAYR (GKS LYRAGARdAzZ tQa ylIYS AF

Aig Microsoft Dynamics CRM v iy M Dashboards | v @ Create

My Work Listings

ma &
ez v = 1= v
DASHBOARDS DODD APPLICATIONS PROVIDERS RESTRICTIVE MEASU...

Figure 7 Individual Selection from imagine Tile

Division of Information Technology Services
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TheActive Individualsvindow will open with all the Individuals reporting to your county displayed. Dociiik
2y GKS LYRAGARdZ FroiPageB O2 NR (2 2Ly GKSANJ

Double click in open area to oper
individualrecord

Al Microsoft Dynamics CRM « ISt &) create s
@ ~ G SENDDIRECTEMAIL @ EMAILALINK ~ 83 CONNECT | ~ % RUN WORKFLOW \ [B] START DIALOG [P} RUN REPORT ~
(= Active Individuals v | s
v Full Name Dale of Birth ™ DODD# SSN Medidaid 1D Assig Counlty Res
Kaleen HARGREAVES 5A191N7 9605074 XXA-XX-1111 XX 111 BELM BELM
Jesse Lindberg 7/29/1921 9589600 XHNK-XK-1111 XPOOOKKT 111 Han Sof BELM BELM
SARONE Crosser 3111924 079536 KNXXX-T111 OOOOKKKT 111 Belmont SpA BELM BELM
Kes Colosimo S 9016063 XXXX-1111 XXOOKXK 11T BELM BELM
LANNING Gehringer 9/21/1930 9655607 XXH-XA-1111 XXOOO000K1 111 BELM BELM
+  Gal Gadot 6/11/1931 9531286 XOCXK-T111 X000XXT111 Bey Daisy BELM BELM
SHAVONTA Hazeiton 20/1931 9187893 XXN-XH-1111 KXXXXHKXXTTTT BELM BELM
Sung Kang 932 4660942 XHOH-XA-1111 00001111 Kylo Ren BELM BELM
Malt Schulze 4/13/1932 5009654 XOEXA-1111 XOOO0MKT 111 Obi-Wan Kenobi  BELM BELM
DEVAUNGHN Brecht Jr 6/9/1934 3288482 OOEXX 1111 XXOOUKKT 11 BELM BELM
HARMONI Presher 11/2/1934 657403 XXA-XH-1111 XHOOOKKKT 111 River Song BELM BFLM
Naishavn Hovman XHNK-XK-1111 000001111 BELM BELM
DEZIREA CIVIELLO 5/5/193 9056953 KX XK T XX 11T BELM BELM
Rico Santos 5/9/1941 9224931 XXA-XX-1111 XOOXXXXX1111 Padme Amidala BFIM BFIM
50 of 404 (1 selected) Page 1 p|
All ¥ A 8 c 2] E F G 1 I J K L M N [ P o] R s 1 u w X z

Figure 8oubleclick on Individual's Record in the Active Individuals Window

Division of Information Technology Services
ITS Call Center: 800.617.6733 option 4 8
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hdSNIBASSG 2F LYRADGARIzZ €t Q4 CNRyYy O t | 3

¢ KS Ly RekoftPdydgla paQitive introduction of the person. It contains demographic and identifying
information as well as DODD eligibilityyancial information and documentation.

M Microsoft Dynamics CRM « h IMAGINE ~ ndividuals | ~
@ - HBHswe gPsaves £ SLCONNECT = 9 VIEW NURSING SERVCES € EMAX AUNK (3 INVITE INDIVIOH i~
e Date of Birth" SSN ¥ Assigned 55
Joetta Hanak & 43 0000 | & Padme Amida

« Front Page

Current As OF w 927,206

What Other People Like And Admire About Me

What I'm Interested in Doing

Susset

Important People in My Life

Best Way To Communicate With Me (Preferred Methods)

Description
8 -

Nick Name - Email Joutta5847 Mgmail com
First Name * Joetta Date Of Birth * 4239

Middle Name Age B 25y

Last Name * Hanak Full Name Jowtta Hanak
Generation

Phone Information

Home Phone - Home £xt. - Mobide Phone
Work Phone . Wiork Ext
Other Phone Type - Other Phone - Other Ext.

Account Type

"‘ p%

» Case Notes

» Addresses

* Discovery Quick Summary
* Individual Quick Summary
» Contacts

» Portal Contacts

» Payors

» Additional Demographics
» County Information

» Services and Supports

» Funding Quick Summary
» Pictures

DODD¥ 6666896 Medicaid 1D B 0000001111 Reporting County B BEMm

Figure 9 Individual Front Page

Division of Information Technology Services
ITS Call Center: 800.617.6733 option 4 9
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Individual Front Page Header
¢tKS LYRAGARIZ f Qa oFaA0 Ay TF2NNI A Dyte df Birth ith® N faua digiisk S
of their SSNandthe Assigned SSAame

= Joéffa. VHaniak [

Figure 10 Individuals Front Page Header

SSN
B OOXXX-1111

Date of Birth"

¥ Assigned ssA
B 4/23/1991 B Padme Amidalz

Introduction Section of Front Page
Individual picture will appear if it has been uploadddng with four questions for thindividual, their

family/guardian/Assigned Team Member or SSA to complete with input frormthieidual. Click in the area
below each of the following questions to enter data in each field.

1. WhatCther People Like And Admire About Me
2.2 KId LQY LYGUSNB&AGSR Ly 52Ay3
3. Important Peopldn My Life
4. Best Way To Communicate With Me (Preferred Methods)
‘ \
Note | For instructions on uploading pictures geietures sectionof SSA Guide.

Padme Amidala

A4 Microsoft Dynamics CRM v #Y | CASENOTE v Individuals | v  Joetta Hanak | v imagine

@ - HsAVE P SAVE&CLOSE &% CONMECT ~* 38 VIEW NURSING SERVICES < EMAILALINK (3 INVITE INDIVIDUAL ~ »s=

-

S~ Joetta Hanak e

Date of Birth”
B 4/23/1991

SSN
BOXXX-XX-1M

» Status Tracker

«Front Page

Current As Of B 10/18/2016 1 | What Other People Like And Admire About Me

B
Y
n

[ ]
2 [fwm I'm Interested In Doing ]
[ ]
[ ]

3

Important People In My Life

Best Way To Communicate With Me (Preferred Methods)

4

Figure 11 Introduction Section of Front Page

Division of Information Technology Services
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Description

This field is populated by Customer Eligibility Specialist at timetakain orderto captureany pertinent
information about the Individual.

Description

@ Joetta has a great relationship with her mother and would like her to be part of her circle of support.

Figure 2 Individual Front Page Description

LYRAGARdIZ £t Qa /2yl 06 {SOGA2y 2F GKS CNRYI
1. Contact information for the Individual appears under tifei N2 RdzOG A 2y & SOGWM Bahe ¢ K S
Date of Birthand Agewill automatically be completed for any Indiwal currently in IDS. Click in any field to
enter additionalinformation.
AnEmail address must be entered in this section before the Individual can be invitieatginel S
3. Thephone numbewill beformatted as entered, i.e., (###) #####in the HomePhone, Work Phone, and
Mobile Phone fields.
4. Once theEmailaddress has beesenteredthe individualcan be invited tamaginelSising thelnvite
Individuallink in the tool bar at the top of the scree¥ou may also revite individual after the first inte
was sent out.

U7

n

5. ClickSaveorSave & Close F1 SNJ SY G SNAyYy 3 2NJ SRAUGAY FrohtPaye Ay T2 NY|F G

Nick Name -- 2 [ Email Joetta5847 @gmail.com ]
First Name " Joetta Date Of Birth " 4/23/1991

Middle Name - 1 Age B 25yrs

Last Name Hanak Full Name Joetta Hanak

Generation

Phone Information

Home Phone (740) 999-5555 Home Ext. -- Mobhile Phone (614) 989-3149
Work Phone (740) 888-1111 Work Ext.
Other Phone Type -- Other Phone -- Other Ext.

Account Type

Figure 13 Individuals Contact section of Fieage

Al Microsoft Dynamics CRM v #% | IMAGINE v  Individuals | v  Joetta Hanak = v

4
@ - (B save EFsaveaciose] SLCONNECT - 3 VIEW NURSING SERVICES = EMAIL A LINK [ [} INVITE INDIVIDUAL] ==+

Figure 14 Individuals Front Page Save, Save & Close, and Invite Individual

Fields that are marked with are required fields.

Division of Information Technology Services
ITS Call Center: 800.617.6733 option 4 11




a imaginelSImplementationand | V1.0
Ohlo Department of i o Change Management Proje
Developmental Disabilities imaginelSSSA_GuidePart 1 [11/01/2016

Waiver/Medicaid Indicator Bar

If the Individual has a Waiver dark bMéwill appear andVl will appear if thg are on Medicaid Clicking on the
indicators will provide information regarding the Individuals Medicaid and Waiver.

W M

Figure 5 Waiver/Medicaid Indicator Bar

Essential Heah icons

Information entered into Essential Health is visible to Portal users via the Essential Health icons on an

L ¥ R A gRrdddRlade Esdential Health is gathered during the Discovery process but is a separate module tha
tracks medical conditions and associated medications for an individual and outlines issues with the protocols o
the medicine.

1. Darkblue icons indicate that infornteon has been entered ikssential Healthwhich is a separate module.

2. Grayed out areasndicate thatno informationhas beerentered.
3
L

3. Hover over the iconm order to displayhe type of indicator.
[
‘?d

Essential Health
Indicators

1 2

Figurel6 Essential Health Indicators on Individuals Front Page

Individual Front Page Subenus

Submenus are found on thindividuak) Eront Pageto provide a high level view of modules completed for the
individual.

Expand SuiMenus
Click on any sulmenu to expand or collapgle information contained ifmaginelS

» Case Notes
» Addresses
» Discovery Quick Summary

» Individual Quick Summary

“Contacts

Active Connections ¥ Manage Guardian =
Connected To Email (Connected To)  Primary Phone Number (Connected... Role (To) Relationship 1 Team Membership Relationship ~ Starting Ending

IR Carlotta Franks CMF123@gmail.com 3 - Co-Guardian Assigned Team Member 9/27/2016
& Padme Amidala 7-SSA Assigned Team Member 8/23/2016

& Belmont Facilitator 4 - Provider Emergency Contact: (614) 999-1234 Assigned Team Member 9/27/2016

» Portal Contacts

» Payors

» Additional Demographics
» County Information

» Services and Supports

» Funding Quick Summary

Figure 17 Individual Front Page Svbnus

Division of Information Technology Services
ITS Call Center: 800.617.6733 option 4 12
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IndividualQ Bront PageSubMenu Definitions

a. Case Notes Case Notes for this Individual

b. Addresses Anyaddresses pertinent to the Individual is entered

c. Discovery Quick Summary Short report of what discovery modules have information and the last date it was edited.

e. Individual Quick Summary { K2 NI NBLIZ2 NI 2F GLYLEZNII YRt 2L2% dRRINBNIAISRIDEC
f.  Contacts Any person or organization connected to the Individual

g. Portal Contacts Any person or organization connected to the Individual who are inrnttaginelSPortal

h. Payors Any organization which is financially responsiblethe Individual such as an insurance company

i.  Additional Demographics Any demographic information mandated by the county

j- County Information All county and waiver information, Associated County information, 2&ices and Supports

k. Servicesand Support Information provided by Service Listing, Customer Eligibility Speciait§ervice Support Administrator
| Funding Quick Summary  DODD financial information for the Individual

Figure B DefinedSubMenus

Case Notes
The Case Notes subenu inf:ludes all ttle case notes that hqve beenvopened fpr the Individual. It also has an
optontoadd+l / FaS b20S FNRoitPagKS LYy RAGARdzZ f Q&
*
ﬁc}e‘f For instructions on entering Case Notes €zse Note User Guide

4 Case Notes

My Case Notes Vv
Subject Start Time End Time Service Case Note Status Tracking Status  Person Entering County  Is Adjustment
(7] Met with Joetta 10/11/2016 1:06 PM  10/11/2016 1:46 PM  Discovery  Ready to Review Initial Padme Amidala BELM No

Figure 19Case Notes Sti¥denu

Division of Information Technology Services
ITS Call Center: 800.617.6733 option 4 13
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O9YUSNAY3I 2N O9RAGAYTI Yy LYRAGARIZ £ QF ! RRNB

1. Scroll down the Individu@&ront Pageand click on theAddressesulb-menu title to expandrom
L Y R A ORrdddRlade Ay addresses entered for this Individual with thfeddress Typavill display.
2. AResidenceddressnusto S Ay S| OK LYRA@GARdAzZ f Qa NBO2NR® / KSO
it is correct.

3. Toenteranewad#daz Of #0007 O2yW ®RKS (KS NAIKIG 2F GKS

&
\ﬁﬁ?’ C2NJ AYAUNUHzOG A2y & 2Font PdgiSegth MSY A W3 LIVIR A LOW RdéBtioRuizl { (
the SSA User Guide.

1| «[Addresses
Current Addresses V¥ 3
Address Type 4 Description DODD Address Facility Address Effectiv... Address Effectiv...

2 [Residence My home 420 Zurich, Apt. 10 Sugarcreek, Oh 44681 9/27/2016 ]

Figure 20To Add a New Address Click the '+' Icon

Entering New Address

1. The New Address window opens. Enter a short Description. The Description will appear in that field on the
Ly RA GRrddiRAge Q &

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address

4 General
Description *
Mother's Home

Figure21 NewIndividualAddresDescription

2. Click in theAddress Typdield and select from the drepown list. Additional fields must be completed for
the ResidenceAddress Type. WheResidencas chosen théAddressfield will disappear until th&iving
Arrangement Categorand theLiving Arrangement Subcategognd/or Facilityare completed.

INDIVIDUAL ADDRESS : INFORMATION

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address New Individual Address
Individual
Individual
| 8 Joetta Hanak | B Joetta Hanak
«General
4 General Description *
N Mother's Home
Description Address Type *
Mother's Home Residence
Address Type ' [ Living Arrangement Category * ]
Mailing - (|
Secondary
Residence

[ Living Arrangement Subcategory ]

Figure 22 New Individual Address: Choose Address

Figure 23 New Individual Address: Select Living Arrangen
Categories
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Selecting Address Categories

1. For aResidenceaddress thd.ivingArrangement Categorghosen will determine the selections available in
the Living Arrangement Subcategoand theFacilitySelection
2. 1 £ A O1 tolviEwd ividgkgrangement CategomgndLiving Arrangement Categotist.

Li'ﬂ'in'g Arrangement Categury * INDIVIDUAL ADDRESS : INFORMATION
New Individual Address
Family / Relative Individual
Foster Care / Family Living 1 # Joetta Hanak
ICF /11D Living Arrangement Subcategory * 4 General
Other Description *
Mother's Home
W LGB DoDD Licensed Waiver Ho Address Type*
Housing Board Home Residence 2
HUD Projec': Fac”lty Living Arrangement Category *
Roommate 3ongregite - ]
| Individual Consent
8-

Living Arrangement Subcategory *
DoDD Licensed Waiver Home

Figure 25 Select New Individual Address Selection

Figure 24 Living Arrangement Category &
Living Arrangement Subegory

Look up more records

3. Click on the magnifying glass in thddressfield.

4. If the desired address is not listed in the didpwn box, click.ook Up More Record® open theLook Up
Recordsearch box.

INDIVIDUAL ADDRESS : INFORMATION

New Individual Address

i (Cmmmien 1
_& ARDMORE/HOLDERFIELD HOME -
120 Noble Avenue
De
Ho _ﬁ ARDMORE/JACKSON HOME
792 Work Drive

Red 4 ARDMORE/JEWETT HOME
1 70 Jewett Street

. _& ARDMORE/JONES HOME

Liv
509 Avalon Street n
Col

In ﬁ ARDMORE/MEAGHER HOME
n 1588 Eastwood Avenue

"
. _& ARDMORE/MEDLOCK HOME

Lv ™ g7 eaep staeer
Do

Fac Look Up More Records 4

Ad 10 results + New
0 (2

Figure 26 Search for New Individual Address

Division of Information Technology Services
ITS Call Center: 800.617.6733 option 4 15

System
hiols :




a imaginelSImplementationand | V1.0
Ohlo Department of i . Change Management Proje
Developmental Disabilities imaginelSSSA_GuidePart 1 [11/01/2016

Search for the address desired
1. Search for address using the * as a wild card.

2. Ifitis found, click to the left of thBescriptionor in the open area of the address to select.
3. Click theAdd button.
4

Click on theNew button if it is not listed to enter a new address iritnaginelS

Look Up Record x
Enter your search criteria.
Look for Address v Show Only My Records
Look in Address Lookup View v
Search l X
Description Street1 Street2 City A State o
2 55 Main Street.. 555 Main Street Anywhere OH
1515 Main Stree... 1515 Main Streeet Anywhere Ch
432 main street ... 432 main street bellaire oh
345 S Main St B.. 3455 Main St Bowlig Green OH
1234 Main St. Bo... 1234 Main St Bowling Green OH
1234 Main Stree... 1234 Main Street Bowling Green Ch
123 Main 5t. Bo... 123 Main St. Bowling Green oh -
2
1 - 40 of 40 (1 selected) Page 1
4 New 3 Cancel

Figure 27 Select an Address and Add or Choose New

Figure B New Address Window: Entering a new address

5. Once an existing address is added or a new address has been@lile®hveor Save & Close
5

[ ]

Figure 29 Save and Save & Close

Division of Information Technology Services
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