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Background Information  
During the process of revising the MUI Rule (O.A.C. 5123:2-
17-02) in 2013, DODD requested feedback from our 
partners. Most of the feedback was extremely positive and  
the majority of recommendations included clarification of 
certain categories and increasing efficiencies when possible. 
There was also a desire from Stakeholders to:   

• Increase communication between the SSAs and 
Providers around MUIs 

• Streamline the information that was being requested 
for MUIs across all Counties 

• Ensure more thorough information was being provided 
to investigate all MUIs including Appendix C cases. 

 
 
 



Outcomes of Rule Changes 

• The MUI Rule was revised and went into effect 
September 3, 2013 

• Changes were made to Protocols (A, B, and C 
category investigations.) 

• Changes to Peer to Peer Filings 
• Law Enforcement MUIs will be filed regardless 

if staff were present at the time of arrest, 
charge or incarceration 

 
 
 

 
 



Outcomes of Rule Changes   
• Verbal Abuse Changes  
• Strengthening the Unusual Incident Process  
 
Other changes include: 
• A focus on triaging incidents based on severity 
• Providing the right amount of safety, 

verification and investigation 
• Reducing unnecessary worry, time, and effort 

on paper compliance that doesn’t impact 
outcomes 
 
 

 
 

 
 



What stayed the same… 
The MUI system is set up 

for the purpose of 
immediately protecting 

health and welfare, 
identifying the cause or 

contributing factors leading 
up to the incident and 
developing prevention 

plans to reduce the 
likelihood of the incident 

occurring again.   
 



Appendix A, B and C  

The 19 categories of MUIs have been 
broken down into 3 different categories  
A, B and C. 



Appendix Break Down  
Appendix A - Police, CSB or IA may be involved in the investigation. 
Includes: Accidental or Suspicious Death, Exploitation, Failure To 
Report, Misappropriation, Neglect, Peer to Peer Act, Physical 
Abuse, Prohibited Sexual Activity, Rights Code, Sexual Abuse and 
Verbal Abuse 
 
Appendix B- investigated by IA 
Attempted Suicide, Medical Emergency, Missing Individual, Death 
other than an accidental or suspicious, and Significant Injury 
 
Appendix C- cases investigated by IA- Format Requirements 
Law Enforcement, Unapproved Behavior Supports and 
Unscheduled Hospitalizations. 
 



Appendix C  
• Appendix C cases are Law Enforcement, Unscheduled 

Hospitalizations and Unapproved Behavior Supports. These 
are the only 3 categories where the Appendix C Protocol and 
form can be used. 

• Appendix C forms can be completed by the SSA and the 
Provider who was providing services to the individual when 
the incident occurred. 

• The IA or MUI Contact will enter the information from 
Appendix C form into ITS.  

• The IA will be responsible for reviewing it and ensuring 
information is complete, incident is properly coded and 
meets the requirements of rule.  
 



Old Appendix C Forms  



Appendix C Forms  

• The intent was that the SSA and providers would collaborate 
on the completion of these forms to ensure consistent and 
needed data to provide on these MUIs.  

 
• Some counties continue to conduct the Appendix C case 

investigations as they were prior to the rule change. Each 
County should communicate to their providers whether they 
should collaborate on the form or if it is not needed. There 
are many providers that operate in multiple counties and this 
communication will be very helpful so providers know how to 
proceed. 

 
 

 



Appendix C Forms  
• It is not required to use these forms but it is best practice. If a 

provider or county board choses another format, their format 
should minimally include the information from the Category 
C forms in a fashion that is easy for IAs to use.  
 

• We received some minor feedback on how we could enhance 
the format from Providers and County Boards and so the 
9/3/13 forms have been revised. The changes include:  

 
• Revising forms so there are fewer questions per section  
• Providing clarification on some of the questions 
• Asking for additional information so that Forms cover all information 

necessary for the Appendix C cases 
 

 
 
 

 



Appendix C Forms  
 
• You may start using these forms as soon as you download. 

 
• If at all possible, please provide Forms and information to 

your County Board electronically (via email) with attached 
documents. By doing so, it makes the process more efficient.  
 

• Word versions of the Appendix C Forms have been provided 
to your County Boards and COGS.  

 
• PDF Versions of these forms are located on the Health and 

Safety Toolkit link at 
http://dodd.ohio.gov/healthandsafety/Pages/For-County-
Boards.aspx 
 

http://dodd.ohio.gov/healthandsafety/Pages/For-County-Boards.aspx
http://dodd.ohio.gov/healthandsafety/Pages/For-County-Boards.aspx
http://dodd.ohio.gov/healthandsafety/Pages/For-County-Boards.aspx
http://dodd.ohio.gov/healthandsafety/Pages/For-County-Boards.aspx
http://dodd.ohio.gov/healthandsafety/Pages/For-County-Boards.aspx
http://dodd.ohio.gov/healthandsafety/Pages/For-County-Boards.aspx


Revised Appendix C Forms  



Law Enforcement 

Individual is:  
Charged         (C) 
Incarcerated  (I) 
Arrested        (A) 
 
MUI filed regardless if the individual was being 
served at the time of the Law Enforcement or 
not.  
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Unapproved Behavior Support 
Unapproved behavior support. "Unapproved behavior support" 
means the use of an aversive strategy or intervention 
prohibited by paragraph (J) of rule 5123:2-1-02 of the 
Administrative Code or an aversive strategy implemented 
without approval by the human rights committee or behavior 
support committee or without informed consent, that results in 
a likely risk to the individual's health and welfare. An aversive 
strategy or intervention prohibited by paragraph (J) of rule 
5123:2-1-02 of the Administrative Code that does not pose a 
likely risk to health and welfare shall be investigated as an 
unusual incident. 



Describing the Intervention 
• The last page of the 

Unapproved Behavior 
Support Form includes a list 
of interventions that have 
been used. This is only a 
guide.  

• Please be sure to describe 
exactly what intervention(s) 
was used, even if it does not 
appear on this list.  

• This list is a reference and 
does not need to be sent to 
the County Board. 
 



Ba
d 

Ex
am

pl
e 

U
na

pp
ro

ve
d 

Be
ha

vi
or

 S
up

po
rt

 F
or

m
 



Ba
d 

Ex
am

pl
e 

U
na

pp
ro

ve
d 

Be
ha

vi
or

 S
up

po
rt

 F
or

m
 



G
oo

d 
Ex

am
pl

e 
U

na
pp

ro
ve

d 
Be

ha
vi

or
 S

up
po

rt
 F

or
m

 



G
oo

d 
Ex

am
pl

e 
U

na
pp

ro
ve

d 
Be

ha
vi

or
 S

up
po

rt
 F

or
m

 



Go
od

 E
xa

m
pl

e 
U

na
pp

ro
ve

d 
Be

ha
vi

or
 S

up
po

rt
 F

or
m

 



Unscheduled Hospitalizations 

Unscheduled hospitalization. "Unscheduled hospitalization" means any 
hospital admission that is not scheduled unless the hospital admission 
is due to a pre-existing condition that is specified in the individual 
service plan indicating the specific symptoms and criteria that require 
hospitalization. 
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• This example clearly illustrates when the onset of George’s 
symptoms occurred and how staff responded.  

• In this case, the quick action of staff resulted in timely 
medical treatment and better care. 

• The form also documents that George’s team addressed his 
preventative needs as he receives an annual Flu and 
Pneumonia vaccine as ordered by his physician.  

• The Prevention Plan is clear on who will be supporting 
George with his medical needs and when. 



Appendix C Forms 

• Tells the story of Unscheduled Hospitalizations, 
Unapproved Behaviors Supports and Law 
Enforcement MUIs. 

• Contains the required elements needed to 
complete these investigations.  

• Providers are required to cooperate with MUI 
investigations. 

• Can help in the development of Prevention Plans 
• Are an important communication tool for SSAs, 

Providers and MUI Staff. 



Questions or Comments  

Thank You for Participating 



 
Chuck Davis, MUI Regional Manager 

(614) 995-3820 
Charles.Davis@dodd.ohio.gov 

 
Connie McLaughlin, Regional Manager Supervisor 

(614)752-0092 
Connie.McLaughlin@dodd.ohio.gov 

 
Abuse/Neglect Hotline  

1-866-313-6733 
 

mailto:Charles.Davis@dodd.ohio.gov
mailto:Connie.McLaughlin@dodd.ohio.gov
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